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Introduction

This User Guide will assist you in using ElsaWeb,
Volkswagen's web-based service information
system. ElsaWeb is a VIN-driven service
information system that will serve as the source
for all vehiclg information via your dealership’s
high-speed Internet connection.

ElsaWeb is@n important part of Volkswagen's
worldwide initiative in support of the Manufacturer
Supported Service Process (MSSP). By centralizing
and tracking:technical information, MSSP
supports the following primary goals:

* Improved accuracy of repairs

* Improved custemer service levels

* Improved efficiericy of the diagnosis and repair
process

Introduction

The key advantagés of ElsaWeb include:

Automatic updatesof all service repair
information

Easy access to all repair, Suggested Repair
Times (SRTs), damage codes, and vehicle
option code information

A VIN-driven approach fo data to ensure
correct vehicle-specific information

Greater ease and speed in viewing multiple
sources of information
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Getting Sigrfed

ElsaWeb is oéweb-bcsed application. You can
gain access fo ElsaWeb through vwhub.com.
Enter your wyhub.com User ID and Password,
then click “Sabmit” to continue.
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Your vwhub.com User ID must have both
the MSSP and ElsaWeb roles assigned
to it fo successfully access ElsaWeb. To
verify that your User ID has the correct
assignment roles, contact your Extranet
Administrator for more information.

It is a good idea to have ElsaWeb open
.. as you go through this User Guide.
‘ Duplicating the steps shown will help you
O fo understand ElsaWeb better.
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From the vwhub.com Home Pagg, select the
“Service” tab, then click the “ElsaWeb” link under
“Related Sites” on the left.

Step 1: “Service” tab
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Step 2: “ElsaWeb” link




Accessing ElsaWeb

A disclaimer window will remind the user that
the information contained in ElsaWeb is for
Volkswagen internal use only. Click “OK” to
indicate that you understand and agree. This
needs to be done each time YOUEARE.m%wagen
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ElsaWeb may time out and you will be

required to login in again if you have not
used ElsaWeb within a two-and-one-half-
hour time period.




Accessing ElsaWeb

This is the ElsaWeb Home Page. From here

you can access all ElsaWeb Infomedia types by
clicking the deskfop buttons or the toolbar buttons
in the ElsaWeb menu bar.

Toolbar buttons Menu bar tabs
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Accessing ElsaWeb

Toolbar Icons
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M Last: Takes user to the last screen‘selected in the

Home current session once user has navigdted with Back
or First buttons.

Logout Vehicle-Specific Information

Change User

Print

Create New Job

Navigation History

Select Existing Job

Vehicle Identification

Last Contents

Feedback

Advanced Search

Repair Manual

Technical Solutions
Suggested Repair Times (SRTs)
Body Collision Repair

Mainteagnce Manual

Domg Codes Catalog
Wiring Diagrams / Component Locations
ServiceNet

Campaign/Action Information

First: Takes user to first screen selected in current hrical A
session. Technical Assistance
Back: Takes user to the screen viewed immediately |
before the current screen view. Help
Forward: Takes user forward one screen after the

user has used the Back or First buttons. Job Note
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Vehicle Selection

O[Q‘/ .
Vehicle-Specific Ir&cﬁmaﬂon a e”f@

The easiest way ’r@%opula’re all the “Vehicle
Selection” fleldg?ﬁs to enter a VIN. This will
Gu’romo’rlcollyéﬁopulo’re all the fields.

When usmg “%VIN type in (or copy and paste)
the number in ?&9 “VIN” field, then click the
“Submit” button. Qﬁsov\/eb will then retrieve

Entering a )Sal\l will also help prevent entering information speoﬁc%to the VIN from a worldwide
wrong mféfmohon and save time and effort that database via the m’reisjne’r
would o’rlﬁerwwe be spent gathering data from ="
the vehlc,f}e itself. %
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When a VIN is entered and the “Submit”
button is clicked and nothing happens,

a pop-up blocker may be preventing
ElsaWeb pop-ups. To allow pop-ups, go
to Tools > Internet Options > Privacy
and uncheck the “Block pop-ups” box.
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Once the “Vehicle Sele@hon screen refreshes,
information will be populated info the various

<

fields. Click “OK” 5

Another benefit of us%g a VIN is that when you
click on the ”SmeIT”wJOUﬁOH, ElsaWeb will also

check against the list g?f open campaigns.
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If the selected vehicle has an open campaign, a

window will pop up telling you t
campaign. &
For a complete description, please éo to

Campaign/Action Information on pdge 20.
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Vehicle Selection

Filling in Vehicle Selection Window

Each time you log info ElsaWeb and select The vehicle-specific information that you enter
an Infomedia type, you will need to fill in here will be your starting point for all related

the “Vehicle Selection” window. This window ElsaWeb information. You will need o fill in this
automatically launches the first time you click information only when you are entfering a vehicle
an ElsaWeb Infomedia button or icon from the for the first ime. One of the benefits of ElsaWeb
ElsaWeb Home Page. is that you only have fo enter this information

once for each job number.

“Create New Job” button “Vehicle Identification” button
1 Windows Inlerpet Explorer : = "3;-‘
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e
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Vehicle Selection
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¢ lﬁulm“'l. [ Lewtuo .i_ Sales Model * [eorus )
Model Year |
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No matter where you are in ElsaWeb, To start a new job, all you have fo do is
you can view your vehicle information by click the [&1] “Create New Job” button in
clicking the “Vehicle Identification” the toolbar. This opens a new [&]“Vehicle
button on the toolbar. Selection” window.




Vehicle Selection

When you enter information in a field using the The most efficient method is to select “Make”
“Lookup” buttons, all other fields are filtered so and “Model Year” first, which reduces the number
you will see only data that applies to your selected of options fo select from in the other fields. The
information. The lookup fields will be displayed in red asterisks “*” will turn black as information is
alphanumeric order, which will allow the user to populated info the Vehicle Selections screen.

quickly locate and select the item from the list.

. . . . " "
G VolkSWagen g Once you have filled in all the fields, click “OK".

()
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<
S “Make” & “Model

“Lookup” button
Year” fields

Engine

- “OK” button
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If you do not enter a VIN, you can fill in these
fields manually, or use the “Lookup” buttons fo
select the fields that need to be filled in. The

required fields, indicated by a red asterisk (*), vary
based on the Infomedia type you selected.

Vehicle Selection

Vehicle Selection Window Required Fields (Based on Infomedia Source)

Infomedia VIN Make | Model Sales Engine | Transmission
Required Model
Suggested Repair Times (SRTs) No
Damage Code Catalogs No !
- % * (6-Digit)
Wiring Diagram No
* * * (3-Digit) *
Repair Manual No
- - * (3-Digit) * *
Body Collision Repair No
* * * (3-Digit)
Maintenance Manual No
* * * (3-Digit)
Technical Solutions No
* * * (6-Digit) * *
ServiceNet No No Fields Required
Help No No Fields Required
Vehicle-Specific Information Yes
Campaign/Action Information Yes
Technical Assistance Yes

1



Vehicle Selection
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The Status Bar is now populgted with Job
Number, VIN (if you entered one), Model Year
Code, Sales Code, ModeEQ)Descrlphon Engine

Code, Transmission Code; and User Name.

The vehicle conﬁgurohomhos now been attached
to the Job Number. For T$1e life of this job, the

Job Number and other |<§y information will always
appear in the Status Bar. =
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Once the vehicle information is enfe:red it does
not have fo be re-entered if you need to go back
later. To see how to do this, check ’rhngob List
functionality on page 85.

Each job can be viewed for 30 days. A@er that, it
will be removed from the Job List. 3

(]
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101109

To keep ElsaWeb consistent with your Dealer
Management System (DMS), the Job Number
created by ElsaWeb can be chonged% match
your Repair Order Number. To see h@w to do
this, go to “Additional ElsaWeb Toqfs -Job List” on

N3

page 85. S
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Vehicle Selection

There are now two halves on the screen. The left

Next, click on the ElsaWeb Infomedia you would
pane is the table of contents. The right pane is

like to access. In this example, we previously

selected the “Repair Manual” desktop where the information is displayed.

button on the Home Poge. You can click on the ¥ “Hide TOC” (Hide Table
of Contents) button to collapse the left pane and
create a larger area of the screen to view contfent.

. “Hide TOC” button “Repair Manual” button

/= ElsaWeb -- Electronic Service 'nformation System - Windows Internet Explorer
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| | [(search | Advanced Search \

e ( | JRibbed Belt

Special tools and workshop equipment required

=3 Repair Manual

<@ Body + Locking Pin -T10060A-
#-[0 Chassis
0 Electrical System = moving Vertical Slider Bar

3 Engine — Remove the noise insulation. Refer to

=24 Engine Mechanical, Fuel Injection and Igniticn
+-[1 00 General, Technical data
#-[1 10 Engine Assembly

== 13 Crankehatt, Cylinder Block J I@J J J? ‘ ’ N J@ |

=3 General Information
Description and Cperation | [47685211  [3VWSF1Ke7M014978 |7 |1K27R3  |Jetta 2.6 NARBasic 11 [BeP  |hRm | | [

UJ@Q/ e)\)\\‘
10, 50
Ul Jo SSaUI0a1100 OUNOWW

=
+-(1 Specifications 5|
[ Diagnosis and Testing
43 Removal and Installation p
2 Ribbed Belt Ribbed Belt

[Z) Brake Booster Vacuum PY | Special tools and workshop equipment required

|Z) Sealing Flange, Belt Pullg : ;

2 Bl arge, + Locking Pin -T10060A-

B Control Housing Cover

[ Crankshaft Seal, Transmid | Removing

B Drive Plate — Remuove the noise insulation. Refer to
[F) Special Tocls

=0 15 Cylinder Head, Valvetrain — Body Exterior; Rep. Gr.50: Description and Operation.

: |_| 7 LLIbI'I.CEltIGI'I — Remuove the front section of the right frent wheel housing liner. Refer to . .
#3112 Cooling System Information Dlsplayed
w1 20 Fuel Supply — Body Exterior: Rep. Gr.66. Removal and Installation. (C'osed TOC bution view)
#0024 Multiport Fuel Injection

Air Conditioning (A/C) Compressor, Ribbed Belt

A Caution

Risk of destroying due to reversed running direction of a used ribbed belt.

Move the vertical slider bar to increase To adjust the width of the table of
or decrease the width of the table of contfents, move your mouse cursor over
contents or fo provide more room for the the slider bar, then click and hold the left

document you want to view. mouse button.
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To view the table of contents chnn click the \E
“Show TOC” button. The ’rable of contents will
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window will be reduced.
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T100604-
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Generator and Coolant Pump, Ribbed Belt
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Vehicle-Specific Information

Using Vehicle-Specific Information

Clicking the ”Vehicle—Specific Information” always requires a VIN. Vehicle Data, Service

toolbar button will take you to information ’rh%’r . History, Campaigns/Actions, Customer Data, and
a . . .
is specific to the selected vehicle. L@@M&%@dio genR@d«:@s%?de appear in the left window.
o 9,
x\O{\ged aﬁ@”/‘@@

Y/ H
Vehicle
Warning! Special information about this vehicle is available: Data”
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ol Year 107 Descraptios Juizn 2.5 RARB: 110 FTA Imparten
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Lmgein Code =0 Delivery Date: S0 EniR Leasing:
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Ceommm)
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Vehicle-Specific Information

The “Vehicle Data” screen contains a summary of Click the “+" button in the “PR Numbers”
the vehicle build, color and trim, and production section to expand the list of the vehicle’s options
options. and a description of each code. Each column in

the list can be sorted by clicking on the column
fitle.
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Vehicle-Specific Information

Service History

Click the “Service History” link in the left pane The “Invoices” section of the screen shows a list
to access the vehicle’s warranty service history of warranty claims for the vehicle. Click on the
going back to the year 2000. The “Vehicle Data” “+" next to the selected repair to see the Labor
section of the Service History screen is a brief Operations and Parts from the repair. Click the

summary of the Vehicle ID page. “+" 1o expand the Labor Operations and Parts
for fughﬁg details.e,, AG e,
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Vehicle-Specific Information

The Service History screen now has a timestamp viewable copy will display exactly what is on the
which can be printed out to show when you screen. If you need fo view the labor operations
accessed the warranty history of a vehicle. | oen and parts for a specific item, make sure you
a
addition, a PDF copy is now cnvculoblﬁ\ ‘I‘(A ge%ﬁm@l he individual item before clicking Viewing
it easier to print or save on your PC! Click on Copy. The@@f will also display the timestamp for
Viewing Copy and you can W save or print the your records. @%
vehicle service history in t\{s@ PDF file format. The T,
b .
& Timestamp 2z,
9 Z.
g
(@)
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Vehicle-Specific Information

Accessing Radio Codes

Click the “Radio Code” link in the left pane to
access the vehicle’s radio code. Type in your
GeKo ID and Password in the window that will
appear in the right pane, then click “Log-on.”

/= ElsaWeb -- Electronic Service Information System - Windows Internet Explorer

In the next window, type in the VIN and Serial
Number and click “OK! This will bring up another
window with the correct PIN number for your
Radio Serial Number.

“Radio Code” link

m.' - |’ http: ffelsaweb, vwoa.na, vwa/elsawebjctr felsaFs

l"] 2| X |LiveSearch

File Edit “iew Favorites Tools Help

i:f &? [’ElsaWeb -- Electronic Service Information System @ i @ @ h j
ElsaWeb

HEROEEEREE > o] BREAN0EEIE]

|[47697124  [3VWSFRIKETMO14378 |7_|||c2m3 2.5 llARBasic 11 [BeP  [HRM | | | | |deanm

Qﬂ Vehicle-Specific Notes
[F wvenick Data
E Service Hiztory
E Campaigns/Actions

[3 radio code >

e

A

Login for the radio code request
User ID: “ |

—

Log-in to retrieve Radio Code

GeKa User ID: Us039990.117

Password:

Password: Is\-a-a—a—a—x

Please enter the serial number of the radio
VI [3vAWED21C42M447426

Serial Number: I

oK
MNote:

Radio code data is saved. The awner of the GeKo ID is responsible
for the proper use of tha data. Misuse can constitute criminal
behavior and be prosecuted accordingly.

e
Type in GeKo ID and Password
[

S
%
<
)
6@
. F a .
TypeinVIN and%&adlo Serial Number
L7
%,
7
O.
%,
6,
./40,00
'OSJOQ\IOJ
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Campaign/Action Information

Campaign/Action Functionality

ElsaWeb contains information on specific VIN When a VIN is enfered on the “Vehicle Selection”
campaigns/actions, including Basic Vehicle Data, screen, the system will automatically check it
Open Campaigns, and Closed Campaigns. against the list of Open Campaigns. If the vehicle
As always, ensure that a printout of the Open hgs an Open Campaign, the following window
Campaign/Action Information from ElsaWeb is will pop up.

attached to your recall claim.

Windows Internet Explorer

You can access Open Campaign/Action

Information from the “Vehicle Selection” screen ' Important Information Is Available On This Yehicle:
o e 4 -Open Campaignis)factionis)

or from any other screen by clicking the

“Campaign/Action Information” toolbar button.

Note that this window will only appear if there are
any Open Campaigns. Click “OK” in the dialog

“Campaign/Action Information” button box.

\Nagen AG. Volkswagen AGo’o
€s ,,

{Z FlsaWeh - Flectranic Service Information System - Windows nferm., “aplorer
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Ve Do
B seroze =amn ¥ .
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cooAaning T2 Vousswases GRous QUIDELINES
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Campaign/Action Information

The “Vehicle Data” section of the “Vehicle To check campaigns that have already>been

Selection” screen summarizes the Vehicle performed on a vehicle, click the “Campaign/

Identification screen. Click “OK!” Actions” link on the left pane, then the “Service
Number (Campaign Code)” link on the Tight
pane.

Vehicle Selection
Cllck “OK” to access VIM | 2vwsFaikeTMo14s78 | [ submit |
open campaign Make * v | (Lookup | Sales Model * | 1<27=2 | (Leokup J
information Madel Year * 2007 | [ Lookup | Engine |scP | [ Lookup |
Transmission |HRI | [ Lookup |
Fina_l Drive | | [ Lookup ]
Color Code [eEiE MR Production Date [Jul 19, 2006
melivery Date [octs, 2008 Ordering Dealer [444-25159
DeliverinhDealer Leasing Code

/= ElsaWeb -- Electronic Service Information System - Windows Internet Explorer.

@,\_/.-; - |.http:,l’,l’elsaweb.vwoa.na.vwg,l’elsaweb,l’ctr,l’elsan v| hed|Ba |

File Edit Wiew Favorites Tools  Help

ﬂ? 'ﬁ [.ElsaWeb -- Electronic Service Information System l l @ Z [3 Eéé i |_'}|

| o | womss | e | puewes | e | e Eisaweb
3 [REEREE [DER)]« O [EeeEEEaeaE] ()

|[a7697124  [svwsFaike7mo14s78 |7 [1k27RS  [Jetta 2.5 NARBasic 11 lBep  |HRM | [ [ [ |deanm

([0 Vehicle-Specific Notes Campaigns/Actions

Vehicle Data

VIN: 3VWSF31K67M014978
[l Customer Data: Camp Actions
& radio code - S S S
Mo Start Date  Description Repair Date Applicable Campaign/Ac]
Criteria ID
(s)
1 05-10-23  A-Inspect, and If Neces=sary, Replace Ignition 2010-10-01 10 Closed
Cuils
2 A-Compliance Recall Campaign Q8: Headlamp  2007-11-21 01 Clozed
. i . Inspection/Modific
CIICk CampalgnS/ 3 Service Action Campaign T3 Inspect front seat 01 Open
N " A :
Actions” linkto ke

bring up information
inright pane

Click “Service Number”
(Campaign Code) link to
access campaign circular
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Campaign/Action Information

After clicking the link for an open campaign,

the “Technical Solutions/Campaigns” folder is
populated in the TOC/left pane, and the “Text
information” tab of that campaign circular in the
right pane, which is the default view. Clicking

Fin FEM  Vew Faories Teoh  He

Einetranis Sarvies [nfarmaiian Syniam - Windews Inlernat Explarar

R i e i i

o ’m — [lactrons S Isfarnaton brstem

|8 P | | | Pronces || Warnew | Hggl | Els
&) [ [2}&]0 [#]@f=] (<] [Z] (2] [1]4] » |+ [@fe]e]a]~[e]a]]ofa])] =) =

on the “Attachments” tab(s) will bring up any
related documents that are currently posted
to ServiceNet. To return back to the open
campaigns, click on the “Campaigns/Action
Information” tab in the toolbar.

! dg

ElsaWeb

[arrmess  [vowsreseronanre [T (ocima [dens 18 nARBssi 11 joce fwea | [ e
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Campaign/Action Information

Clicking the ServiceNet button will open up a
new window and take you to the ServiceNet
home page. From there, select the Campaign

Circular link in the “Library” menu and locate the
applicable campaign circular.

“Vehicle-Specific” button

"Serv&ee\ﬁ

£ TuaWal llectrana Sarvcs balomatin

n: 3= A v (o, s na el

fie [ Vs Teeorien

tymlom  Wisdien

Tk Hap

To return back to the Campaigns/Actions
Information, click on the “Campaign/Action

Information” or “Vehicle-Specific Information
button on the toolbar.

Volk
o EG“HAG " iCampaign/Action
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Information” h;,;ﬂon
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Technical Service Bulletins (TSBs).

> o,
QQ)%% QOO%
S
Accessing Technical Sgrwce Bulletins &@
\QQ %
All current Technical Seryice Bulletins (TSBs) be displayed, making it easier fofyou to find and
except the French versugns can be accessed apply the information to your repait,

through ElsaWeb via ’rhe '#| Technical Solutions
toolbar bution. All TSBs have an expiration date
of 10 years from the date they are published, at
which time they are ou’romohco”y archived.

For your convenience, there is also & list of
recently published TSBs which is upc@:fed monthly.
This fopic and list will appear as the dirst bulletin
in the technical bulletin list field, upon selecting

Technical Solutions w@ display TSBs based on the Technical product information quder as stated
the engine, ’rronsmlssm%] and model code and/ below. =
or VIN ranges. Al o’rhelgénon-relo’red TSBs will not 5
Q
< >
% s
No VIN required Sales Nfo@del Code Make/Model Engine Code Trans Code &
7 L
%, &
0 ﬂ- - g fivkaweh v s ) talehaFs el 2 L b
o Edt Wew Wavorbes Tock  Help e
W — Dhsctroic Service Systen B+ oo emes Gk
[ Elsaweb
adl[e[nlaN s als] |« 200 A0 .40 gla]olals] (=)=
¥ KITRY 2.5 NARBawic 11 I I | [dnanm [
f |[ ==aren 1 Technical Solubens
A
ﬁ - ] 0.0 - Technical Bullstin Recent Relaasss - Daconitior (20190232
= Techracal Sgutcrns =
o Campag
- Techni inforrmalion ] 00-08.05 - Veracks IdentScation Munsbar (Vi) PIRGS Safety Centification Labels, Ovdanng Pracedunes
= 53 Access cibiod sta sulhcrizalion, ant-ihefl poolechon {15600
3 Assistanc e sinms, comian cantnols ¥ 00-10-05 - Child Restraint LATCH Guidance Fixtur DNgpliancs with Fedesal Matar Vehicle Safety Standan
& Bogy 225 (USA Only) (201826342}
Ci Body sfischrferts and inskallalicrs 5 (1.08-15 - Engoe, Cranks Intermittently or o Crank (2012052)
B Crak [ 010730 - Generic OBD Il Scan Tool Displays Incomsct Valesy 201448273
= &1 CAmEIs et
¥ &1 Engire (] 090754 - Engme Conlral Module (ECH), DO HOT Replace forTge Disgnestic Troukle Codes [DTCs)
=2 L—r;'r wishichs TG
% 21 Infermabon, naviolion. communicaten. anbertainmant | {10757 - Uedats Proormmna for ECH Part tumiser Beanning watiNTH (20153721 =
® 0 LIGHING. segnaling |Bltthﬂlhl.'l Ti] 1k =
= L1 Corupant proinctionWoasssnger promcion Bcodn Title
& Power, verizie slecrial eymiem. data rarafer 0% 0§15 E."';."u v'iﬂh Lsilin) "'ll.ul" R 'I“ Grank
® 23 Fo0l fystemy. soocal Wouomen] « 0% 1=30 - 1 -
= &3 Transmissicr 0% 010758 ’
L Wehicls seniice +0% Q10757 - Update Fr:uurnm 'mh:r ECH Pact Humbar Beginning sith 07K
=25 Whals Mew 0% ']1 (80 - 1L Qi Prefog DTG P30T, ﬂ":"'..2 (IELE] a F‘"'H‘— Hored m ECH FAE Memory after Cold 390
M) O-D-0 - Technizat Bulletn Pecen! Releases - December (2 1 » Ll -
Bom &+ Enging. Cranks IWermilsnty of Mo Grank (201 oy o L
B 01-07-30 - Cepene QRO IS oimyy inperrest Uy +0% 010901 Gaschine Quality
A quick search for bulletins can be \
performed once inside the Technical Recently published

product information folder by using the
search function and entering a bulletin
group number. For instance, if you wish
to view all bulletins in Group 01 for your
selected vehicle, type O1 in the search
feature. ElsaWeb will then sort and
display all bulletins with any combination
of a “0” or “1” in the fitle.

Technical Bulletins

Search resulis
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Technical Service Bulletins (TSBs)

Additionally, bulletins that have beg&wbﬁ&wkswage”%\e o

within the last 60 days will b%;disp]oyed in blue "ot Y,

under the “What's New” -ﬁ@?&er as well as the %@%
subfolder where it is f@@nd f‘?oo%
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Technical Service Bulletins (TSBs)

Accessing Technical Bulletins in
ElsaWeb Using a VIN

of the screen. Then click the “Technical product
information” folder in the left pane. This will bring
up TSBs available for your VIN on the right side of
the screen.

From the main screen, click the [#] Technical
Solutions toolbar button. Enter the vehicle VIN

in VIN field and click the “Submit” button. The
rest of the fields will be auto-populated with the
vehicle data. Click the “OK” button at the bottom

“Submit” bution

Vehicle Selection

| 3vwisFa1KeTMD 14878

. Make * v | [ Lootus | Sales Model * 127 | [ Lookup |

VIN field Model Year * 7 . &m @ . Em

Transmission |HRIf | [ Lookup |

“OK” Final Drive | B o |
button

Color Code [eeisE MR Production Date [Jur1s, 006
Delivery Date [oct &, 2006 Ordering Dealer [s2a-25159
ing Dealer Leasing Code

e @ EEI e

2 !
< =4
2 g
() 3 o o
“Technical product information” TSBs'pertaining to the

folder “Technical Solutions” button 5 VIN entered
O ’\
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Technical Service Bulletins (TSBs)

Under the selected Technical product information
folder are several sub-folders that are categorized
by symptom.

As with other ElsaWeb menus, dlick the “+” signs
to open the symptom topics.one level at a time.
Click on the word, not the £+ sign, o see the
list.

To view the technical bulletins in a folder, click on
the folder name. You will see the bulletins in the

“Basic Search” field

/= ElsaWel -- Electronic Service Information System - Windov s Internet Explorer

rightpane. , The name of the folder will appear in
bold in the left'Bane.

Note that technical bulfefins are no longer sorted
by Repair Group. They are'now sorted by system
and symptom.

You can use the “Basic Search”“or the “Advanced
Search” function for a title or full-fext search of
available technical bulletins. See pages 80-84 for
more information on the search functions.

“Advanced Search” link

- |’http:,|’r“ bjctrfelsaFs /

b.wvwoa.na.vwgjel

o)

Edit

File ieww  Favorites  Tools  Help

|Jetta 2.5 HARBasic 11 |BGP

|deanm

|HRm

L |[eve Dagianced Search

#-0 Access control, start authorization, anti-theft protection
= : malems. comfort controls

-1 VehYe front, back

Body attfchments and installations
Chassis
Climate corol
Engine
Entire vehicl
Information, nqvigation, communication, entertainment
Lighting, signalfga
Cccupant prote
Power, vehicle el

n, passenger protection
rical system, data transfer
| equipment

PoopppDPRDDD

#- Roof systems, spe
#-[1 Transmission
=-@ Vehicle service
=0 What's New
Click on folder name to
populate TSBs in right
pane

- Paint Finish, Remaoving Industrial Fallout (2006365/5)

@ 2 X 00-02-05 -
S : 20-07-07 -
=<3 Technical Solutions -
4 Campaigns 50-08-01
=3 Technical preduct infermation 50-08-02 -
57-08-13 -

Paint Chips, Repairing Stone Chips (2018529/2)
Fuel Lines, Rattle (2011772/5)

Paint Finish, Reducing Swirl Marks and Fine Scratches (2014370/4)
Paint Wear, Rear Door Leading Edge (2018722/4)

‘d Local intranet
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For instance, by dlicking on the “Body attachments

and installations” system subfolder; ElsaWeb will
filter all of the bulletins and display only those
relating to “Body atfachments and installations”.

Under each s'yg’rem folder there will be an
additional group of sub-folders categorized by
component. Uﬁder each component folder there
will be addmonell sub-folders categorized by
component or cémponen’r location to choose
from.

 ElsaWeh
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To narrow the list of ’rechnié:gl bulletins on the

right side of the screen, chc& on one of the sub-

folders.

o) oYY

You can always tell which level you are at

because your selected folderiwill be highlighted in

bold.

J0ssay

For folder or TSB titles that cgnno’r be displayed
in the left pane, when the @er places the mouse
on the title in the table ofcton’ren’rs, the system
displays a floating tool tip with the full folder/

S
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document fitle.
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Technical Service Bulletins (TSBs)

You can view any bulletin by clicking on the fitle in The first tab is always “Text Information;” which
the right side pane. The bulletin will then appear will show you the actual bulletin content. Each

in that same location. When a document is document will have the topics highlighted in blue.
open, you may see multiple tabs at the bottom of lllustrations will be included in this view and can
the screen. be easily printed by going fo the ElsaWeb File

Menu and selecting “Print Content”.

{2 FlsaWeh - Elecironsc Service Information System Windows Internel Explorer
G- e e e bty s ey bt e

Fie  Ede Vew Favorber  Took  Help

e B

[#] IlllllllEE]r M ﬂﬂﬂﬂ:ﬂﬂﬂuﬂﬁl
snmanaeian 1 [om [emasnasescn os e || T fon- [ |
- Techmeal Salubens

Revspd.  2010-12-14

L)
oy = -
2 03 Body sftechments and installalions Tachnical 5 Pudl Tia o - FOZORMVT
Chasils
Chmate corsml §1-10-M - CO Player Disgnosis Crvanview Ralease dote: Dec 14, 2010
Engire
Enting vishicis Condition

< Infernation, n@vigakon. commanicsiion arbananmant
AuDo playback. s sallngs

AUSG, VilEd, BaISICH

IRETUMEn JEELEE G0 Playar Diagnosis Uvaniew
= O \§laifunction dipiay Srmbot

91 10 34 Decambar 14, 2010 2020838 supessadas T.6. V10917 dated July 8, 2008 to incude addaenal
modats and model years

Dhagnesis in this technical bulatn will suppon the following awdio units

e o CRarakon *  Pramium 3 5 (NBNBC)
 TarIgRElion, ML ] denve device funchic
| modules. genACes = FErgmium 8 (City Golfi Jetta)

3 Ergmium T
lact R COONVD «  RCD 510 {Premium B)
11- 30 - Saftans Verticn Managamant (201
10 B1-90-X - Boszh Mavigator Fagdi FepssFry *  ACD210

Ao 91 10-TY Raedia, Entanng and Astsning Ant
B 51-10-32 Q0 Flayer Dagnosis Cvardaw 0T
F [ Ejbct radigaboNCOOD *  Eniry laval radis
ol TRigphEnE coeTANEn
& Warming aspiay sym
= @ Lighong sghaling

Dwpita & (Touareg 1 & 2)

u du
U110 ss9U)90,1100 OUN OV

RAMS2 | MFD2 navigation radia (MY 2005-2008)

s 210 naviganan radic (MY 2000 #)

* O Cezupart prolecion. passsngieroiectan v b4
b __
S Local intriont 10w -
— —
Z Q
00,, {@o
Q N
% N
7 N
% D
O) &6
%, S
u n H K
o/ oy
+” Signs N 7\\0‘\5
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RN, Click the document name to open a
0 document, which will appear in the right

O pane.
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Technical Service Bulletins (TSBs)

The “lllustration” or “Attachments” tab will appear
if there are graphics or a form or additional
document related to the specific bulletin.
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Technical Service Bulletins (TSBs)
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Technical Service Bulletins (TSBs)

Accessing Technical Bulletins in
ElsaWeb Without a VIN

In ElsaWeb, youido not need a VIN fo view
TSBs. You do need certain vehicle information
that allows ElsaWeb to determine and display
the correct TSBsHor the vehicle you selected.

As mentioned earlier in the text, for recently
published bulletins; a summary is provided as the
first bulletin when selecting the Technical product
information folder in‘the left pane. As a reminder,
this list is updated morithly.

Being VIN-driven is one of‘ElsaWeb’s key
strengths, so it is to your advanigge to input a
specific VIN to access the most ac¢urate and
complete information for that vehicle. HoWever,
this is not always possible or necessary, for
instance, when scheduling with a customer over
the phone, or if you have a general question
about servicing a vehicle.

Entering Make and
Model Year information
limits remaining field
choices

As described and shown in the earlier “Vehicle
Selection” section of this User Guide, when not
entering a VIN, the “Vehicle Selection” window
will show a red asterisk (*) next to the blank boxes
or fields that need to be filledsin. You can fill in
these fields manually, using each field’s “Lookup”
menu to select the correct “Make) “Model Year”
“Sales Model;” “Engine;” and “Transmission””

Every selection in one box will reduce the choices

11 in the “Model Year” box and “V” in the
ake” box;you will only see a list of vehicles
validfer 2011 Volkswagen in the sales model

box. Once you have filled in all of the fields, click
“OK”

%:he remaining boxes. For example, by selecting

"Required fields

Vehicle Selection

VIN | |

[ submit |

B —

[ Lookup ]

Lookup

Lookup

[Luukup]

Sales Model * |

Make *|v
Model Year * 2011

{Z Select - Windows Internet Explorer.

[Loukup]

Please Select the Sales Model Code ProductionDate |

Ordering Dealer
Leasing Code

Hodel Hame

1F7
1F8
357 [HH -

EO0S
Eos

5K1
5H1

Golf
Tiguan b
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Technical Service Bulletins (TSBs)

TSBs written for vehicles with specific engines, However, there are some bulletins that may apply
transmissions, or other specific equipment will only either to all vehicles or to a certain model without
be visible if either a proper VIN is entered or if any specific features. These TSBs will appear as
accurate information is selected in the “Vehicle long as all required fields are completed in the
Selection” window. “Vehicle Selection” window.

| Vehicle Selection

[ submit |

VIN |

[ Lookup | Sales Model ™|

Make * |...

Model Year * 0 | (o) Engine* (Lo T
Transmission | | [ Loskup
Final Drive | / | [ Lookup |

Color Code (= Select - Windows Internet Explorer

Delivery Date | Please Select the Engine
Delivering Dealer

B

CCH KW Designation

Eng. Type

3588 FSI-Direkteinspr .
CATA TDI CR 2967 165 Common-Rail

CBFA TFSI h 1984 147 FSI-Direkteinspr. —
CBPA SRE 1984 85 HPI Bosch-Hotronic
CETA SRE 2488 125 HPI Bosch-Hotronic
CBUA SRE 2488 125 MPI Bosch-HMotronicw

Specific engine information
for selected make and model year
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Technical Service Bulletins (TSBs)

For example, there is a Touareg TSB 1710-03 - However, with 0110-07 - “Diesel Engine Not
“Oil Consumption Measurement (2017813/4)". Ready for I/M (Inspection Maintenance) Testing

By filling in one of the engines and transmissions due to Readiness Codes Not Being Fully Set
selected, you will be able to view this bulletin. (2023361/1), you would need to correctly select
glne code CATA in order to view this bulletin.
wagen AG. Vol swagenAG
oy o SSDOZQ
J\"D@d Uafah
5 Specific engine
\Q) . O®
S Please Select the Engine 2, code selected
2,
|Eng. Type CCH kW Designation }%‘

B 2 T o a0 T S T e & —
<l CATA _TDI GR 2967 165 Common-Rail
B ——————_

Specific engine
code required
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Technical Service Bulletins (TSBs)

Searching for Technical Bulletins in
ElsaWeb

There are two ways to search for TSBs: Basic
Search and Advanced Search. To learn more
about these functions, see pages 80-84 of the
Additional ElsaWeb Tools section in this User
Guide.

Note that these searches are sensitive to spaces,
dashes, and special characters.

As a newly added feature, Basic Search searches
not only the title of the TSB, but also the full text
of the document. However, the search is limited
to the current Infomedia only.

Type in either “Reduced Heating Performance” or
“80" for Repair Manual Group 80, and then click
the “Search” button. The search results will display
at the bottom of the screen. Select the link to view

Type in title of TSB and
click “Search” button

= ElsaWeb -- Electronbc Service Infarmatl o System - Windows Internet Explorer

the bulletin.
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Click link to view
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Technical Service Bulletins (TSBs)
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Advanced Search does a fuﬁé\%ex’r search of Search results are re’rurnéd in the bottom half of
all available TSBs for the géTec’red vehicle. | the content window. Click ﬂ%\g result to open the
Advanced Search you can also search o’rher bulletin. Click the ¥ ”Close%,eorch button fo
Infomedia at the somg;grlme. close the search result and we@’rhe bulletin.
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Technical Service Bulletins (TSBs)

Viewing Technical Bulletins in
ServiceNet

To see the latest TSBs, you can go fo ServiceNet,
which can be accessed in ElsaWeb, from either

the main menu screen or by clicking on the
“ServiceNet” button in the ElsaWeb toolbar.

When you click on ServiceNet it will open a new
window and take you to the ServiceNet home
page. ServiceNet can also be accessed directly
from the Internet at http:/wwwywhub.com.

anic Sarvier |nletrsalien Sntes - Windown beinme! Faplore

rrrrr

Tods bl

|
BIOROME RO
= =i

Once in ServiceNet, click on the “Technical
Bulletins” tab, which will take you to the Technical
Bulletins home page.

The “What's new” portal will show the last 5 TSBs
for all vehicles that have been published in the
last 14 days. Click “Expand View” to see the last
10 TSBs. To take a quick look, each new TSB can
be viewed by clicking on the title of the bulletin.

“ServiceNet” buiton

Llacwaric Sacvice dmatisn bymam
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Technical Service Bulletins (TSBs)

ServiceNet provides a summary of information for

each TSB:

1.

2,

Document Icon — Click on the document
icon or title link to launch document.

Numbering — As a transition to ElsaWeb,
we have continued fo follow the existing
technical bulletin numbering system. This
number can be found in the text of the
technical bullefin.

Date — The date the technical bulletin was
published.

Title — This is the title of the«t@¢hnical bulletin
as it is displayed in ElsaWeb. The fitle can

be used to search.for a document once in

ElsaWeb.

2 3

vy

. Applicable Vehicles — This provides a

list of vehicles applicable to the TSB. This
information can be used if you want o look
at a TSB and you do not want to use a VIN.
This is especially important if a technical
bulletin applies to a specific engine and/or
fransmission.

Supersede Number — If the document has
been superseded, the supersede document
number is listed.

91-11-14 (2024337) 21 April 2011 — Factory Installed Media-In (MDOI), Updated Programming for Various iPod®

Concems

5 . Model: 2009 —2012 CC, Eos, 20110 — 2012 Golf, GT, Jetta, Jetta SportWagen, Pas=at, Paz=at, Wagon, Tiguan, 2009 — 2010 Touareg 2

6 ‘ [Superzedes TH 91-11-06]

38



Repair Manual

Using the Repair Manual

Clicking the “Repair Manual” toolbar button Turn fo pages 80-81 to learn about the basic
will return you to repair information. “Search” function, and pages 82-84 to learn

When using ElsaWeb, you can use the basic about the “Advanced Search” function.

“Search” field or the “Advanced Search” link at
the top of the left pane to quickly find information
for your vehicle.

“Search” button “Advanced Search” link

“Repair Manual” button

{2 ElsaWeb -- “lectronic Service Information System - Windows Internet Explorer

m:v ttp: fielsaweb, vwoa.na, vwgfelsawebctrfel#aFs V| 4| X |LiveSearch
- N

File  Edit  Wiew \avorites Tools  Help

h-8 &

ElsaWeb

=3 Repair Manual
©=-@ Body
#-[3 Chassis
&0 Electrical System
#- Engine
) Heating, Ventilation & Air Conditioning
=3 Maintenance
-3 Transmission

X

Done \ ) — ‘QLocaI inkranet
“Qlo;d oY RES

Replaced with
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Repair Manuadl

Here we have clicked on “Engine Mechanicaly Clicking on the hyperlinks will take you to related
in the left pane. This opens the table of contents chapters, repair groups and illustrations. You
(TOC) that lists available topics. Click the “+” can scroll through the document to find the
signs fo expand one directory level at a time in information you need.

the menu. Click on an appropriate book fo select
it. To close TOC items, click on the “ - “ signs.
Expand the content window fo get a better view of

the information by adjusting the vertical slider bar
“Last tents” butt upy: ”
or dlick the ¥ “Hide TOC” button. (-] “Lost Contents” button % “Hide TOC” button

/= ElsaWeb -- Electronic Service Information System - Windows Internet Explorer

5@; - |’ http:ffel b vwioa,na,vwglel bjctrfelsaFs

File Edit View Faworites Tools  Help

ﬂf "S\? [. ElsaWeb -- Electronic Service Information System ﬁ T m @ e |J|
s ! i _ Feedback Wampg®™ | Help  Elsaweb
AEBONEEE (D)8 o) )

|47736848 | A |7LBOY3  [Touareg VETDI 165Bins A | | [ [ |deanm

|Re:|uc:e:| Heating Performi| [ Search ] Advanced Search

)
© ‘X' ibbed Belt Drive Overview

Repair Manual

Body 1 - Ribbed Belt
| Chassis o Mark the running
I Electrical System dlrecn_on before _
) remaoving. Reversing
i Engine

the running direction
5“3 Engine Mechanical, Fuel Injection and Glow Flug on a used helt can

@ 00 General, Technical data destroy it.
1 10 Engine Assembly

13 Crankshaft, Cylinder Block
\ 1 General Information
Description and Operation
Ribbed Belt Drive Overview
rive Plate Overview

iing Chain Covers Overview
nce Shaft Overview
Mechanism Drive Chain Overview
Shaft and Cil Fump Chain Cverview
[ PistonsYnd Connecting Rod Overview

[g] Cranksh

a Check for wear.

3 When installing, make
sure it is seated
correctly on the
pulleys.

[§)

Remaving and
installing, refer to
— Chapter Ribhed
Belt".

[Z) Special Tools
+-[1 15 Cylinder Head, Valve
+-[3 17 Lubrication
-1 19 Cocling System
A0 20 Fuel Supply

3 - Idler Pulley Cove

4 - Generator

3 Removing and
v installing. refer to

.d Local intranet

OO . ‘ - 6QJ \
% 96, /s = @\\¥
Vg /" signs o Table of Contents (TOC)
O, o
" qD " 6\)\\
The [t-] “Last Contétits’,_button can oy Ut

be used to go back to the last content
viewed.
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Wiring Diagrams/Component Locations

Using Wiring Diagrams / Component
Locations - PDF View

Clicking the “Wiring Diagrams / Component
Locations” toolbar button will prompt wiring
diagrams and component locations for the
specific vehicle you are working on. Click the “+”
signs to access the wiring diagram you need.

= EleaWeh
G- _ w | W bt omnanty onse o vy b eyt b

Fie  Ede Vew Favorber  Took  Help

Elextronte Service Information System  Windows. Infermel Explorer

of @0 i Dsaweb - Dechronic Service Informstion System

Once a page in the wiring diagram is selected
in the TOC, it will be necessary to use the PDF
arrow buttons to navigate fo the page you want
to view or print.

“Wiring Diagrams” button

= = Wiring Diagrams? Compongnl LoGator

_-_ Elsaweb
(S][@z]@[o]eTa[=] [+ (=21 <] » &l
B b o [ T
; :w Winng Dagrams! Campanert Lotatcns
--@..xi':'ﬂ'ﬂ- Sleel v My g e - 5 H U

+ 21 Component L ccabions
= ‘Wiring Ciagramy
® @y 4L = Engine - Moborac 11, code AFF, from May 1868
= Ly Al condilioning - manual, Bom My 1253

W E3 AIGRGS Sestan, nam Dolobar 2000

Page 1. Anl-lock braks syslem (ABSY Anl-lock Brake 5
H Page s AT . . ETID Sl 01
B Pags T AERconivel module (AEDLE ARS Mydraubs pu

W Page 2 A nbel modie PAsEDILY, rord Ored riy AB!
i1 Page & ABSRantal madule PAE0LL paing Erake &3
B Pags & In i sluster, k2% et ETERE B8 WEST 82N

u Ly Automghs trars
w oy Auinmatc transm
= i CAN-Bus. Powe
o & Camatrore, fom My
@y Comior sysiem - &
w L Comiod syslem - Golfllela withoul porer wirdows, from
® 23 CoolantFan - bwo spallas rom Septembn: 1668

i, fom September 1S

2o, 4-5p0ed, 182,00 AL engires, o
son, d=spaed, fom Ssgtember 1668
=nd Comion Sywem. frem bay 200
e

Jniia with power windows, from May

® {3 Coolant Fan = gingle §
= 3 Coolan! Fana, fom Mall
W [y Duntiried Funring lights
=3 Feg lights, from hiay 200
& 21 Headlighl washer. from Mgy 2000
w [y Hlfieg s windae, Ko

v My 2000

Golfl Jetta

Anti-lock brake syste
Anti-lock brake systenf\(ABS) with electronic dillerential lock
{EDL) and anti-slip con

Irom Mgt JO00

Daviata polay m-unmluuyur—murm Wi as e s Gl Ballipe Sanneckars we
soction Tcompenent locaion

MNo. 4801 j

‘Winng diagram

(ABS),

@)
o)
©
9@
%,

Select wiring diagram in TOC and it v?fH,ou’ro
populate in the right pane. Then nowgo’reomg/ the
page you want fo view in the PDF window. 7%,

A
Q'OS’IOSJOJd O

Sprint, usg\\o’rh‘@ DF up/down arrow
bwtl@ﬁw
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Wiring Diagrams/Component Locations

Navigation Tools

Once open, standard PDF functionality is used to
navigate through a document. You can use the
right scroll bar to move through your document,
oryou can pan using the [© “Hand” tool, which
can be activated in the “Wiring Diagrams” PDF
toolbar.

PDF
navigation
“Arrow” buttons  “Hand” tool options

2 ElaWeb - Elecironic Service Information Syslem  Windows Inler el Explorer

o O T A S (S B -
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% (@ Correcicr Stations O s Tifa - MUT-pon connector,
¥ COrrRcter stabon A-pitar s and nght 1&-pin
® @y Conracior siation Cpllar (Golf! w
% ¥
[
e} o
[ Ny
% S
%, &
% 5
o) >
o) 2
< &
z N
KA e
O*%} \x@k
o, p>
K S} eN\S\)‘\O‘\
Y oy ueP

42



Wiring Diag;gm&éComponent Locations

Navigation Tools -~

Once the “Hand” TooLég activated, there are four

“Hand” scrolling op’r@ns that can be selected af
the top in the navigation bar area of the screen.
The “Hand” tool is' automatically set on the
“Single Page” mode, which limits your scrolling to
just one page. The [ “One Page” mode shows
one page at a ﬁ_ée.

[}
2]
o)
o
=
>
o
E
)
2
(o)
<
%
o)
©

[

“Hand” scrolling options buttons

i
QU@/‘QO
%,
O,

C
QS
2,

A usetul scrolling tool is tlfﬁg = “Continuous”
option, which enables you f@éscroll easily through
the entire document. The fouﬁh tab, J “Facing
Page; enables you to view Tw&wmng diagram
pages side-by-side, and to scrc% through the
document a bit quicker if desired.
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Wiring Diagrams/Component Locations

Navigation Tools

To zoom in on a wiring diagram, you have To “Zoom Out” use the & “Zoom Out” button
two choices in the “Wiring Diagrams” foolbar. or hold the control key down and click with
YOU can use The & ”ZOom |n” bUﬁon or 1’he ‘&; mouse Using fhe I’Zoom” fool_

“Marquee” tool, which allows you fo drag-select
an area of the screen you want to enlarge, or
click with the mouse to enlarge the page.

agen AG.VoIkswagenAG

Oss
No ¢
Q"Qra
%
S

% “Marquee” to%Le% ) “Zoom Out” button ”Zo?qm In” button
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Wiring Diagrams/Component Locations

Searching in PDF View

To search for text in multiple wiring diagrams, click
on “Advanced Search”. Next, type in the text you
are searching for, check the “Wiring Diagrams /
Component Locations” checkbox only under the
“Search:” section, check the “Text” checkbox in
the “Search by:” section and click on “Search”.

{2 FlsaWeh - Elecironsc Service Infc mation System  Windows Infernel Explorer

6-. Y [ e e

Fim  Ede  Weew  Favorded  Took

| Foosocr | Promnces
HREOREHDD

When search results display, click down until you
reach the wiring diagram (or component location)
that contains the item you are looking for.

To learn more about the search functions, see
pages 80-84 of the “Additional ElsaWeb Tools”

section, in this. User %Léi(ie.
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Searching in PDF View

To search for text in a single wiring diagram, type

the text in the PDF “Find” box and hit “Enter”.
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Switching from Wiring Diagram to
Component Location - PDF View

Clicking on E88 “Camera” or [ “Part Identifier”

icons will take you to the appropriate component
location.
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A0V

agen AG. Vo|kswagenAG do
e

To return to the wiring diagram, click on the bold
wiring diagram fitle in the wiring diagram TOC.

From wiring diagram to

Snoy,, component location:
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Fuse Locations / Coding

On the component location chart, the fuse box
and fuse location can be found by referencing the
ifem number and fuse coding description to find
the fuse in the fuse panel.

In some cases, fuses may feed multiple

components. Fuse box location Fuses may feed
multiple components
MNew Beetle CpfMiponent Location /NU 801/9

Fuse arrangement, in fuse panel, instrument panel, left, from June 2002,

Mo, Description in Wiring diagram Amp. Function/Consumer Signal

93 - Haatad Mirmar Ralay, wahiclas without powsar windows
anly

131 - Haatad Drivar Saat Contral Modula, (TGS

132 - Heatad Frant Passangsr Saat Control Modula, (TGo/5)
W5 - Glova Compartmant Light

220/ 221 - Laft/Right Washar Mazzla Haatar

J1 - Turn Signal Ralay, (T7/5) E =
E1 - Light Sweitch,
E20 - Instrumant Panal llurmination Cimmar Switch it}
J5 - Fog Lamp Ralay, 1/35)

X - Licanza Plata Light 53

o E158 - Frash AirfRaciiculating Flap Switch, |T80/5) Fuses in
location E184 - Frash Air Blowar/Recirculatad Air Switch irin
E227 - Cruisa Contral -SET- Bultan {T10548), with GRA anly WIrI

on fuse E231 - Outsida Mirrar Haating Switch o g

I F35 - Clutch Padal Switch, (T3], wahiclas with manual dlagrams
pane transmigsion anly

Fa7 - Braka Fadal Switch

ﬁ 5 £5 Fusa lon fusafralay panal) 754 |- |G65- High Prassura Sansor (T33), anginas coda AW WAWE 15

J83 - Daytma Running Lamps Changa-aver Ralay |8/86)
J283 - Coalant Fan Contral (FC) Contral Maduls [T14/3)

T16 - 16-Pin Data Link Cannactar, [TI6/)
W43 - Laft Haadlamp Baam Adjustmant Matar, vahiclas with
High-intansity Gas Dischargs Lamps anly

V438 - Right Headlamp Baam Adjustmant Matar, vahicl
High-ntansity Gas Dischargs Lamps only

1 51 Fusa lon fusafralay panal) 0nas |-

2 £2 Fuszsa lon fusafralay panal) 04

3 £3 Frusa lon fusafralay panal) 5A

Fuse 4 54 Fusa lan fusafalay panal) 54

Dieor comtral
dow swilsh. |J

right [elriver],
E40 - LedF
BB} Switc
E150= Swnic
Bl Doo
L™ - Puh
Fuse Coding . &“
S = Fuse Lo
C = Fuse Location ok - 0P
1= Seq Fuse # I ViaT. Maln
Por
S:  Plenum Chamber o L == d Sf) s
SA: Engine Compartment EI—P“ .m@ e } 123)- gue
SB: Eng. Comp. left or == o am Sl T
Inst. Cluster left & f EE q: @ Eann
SC: Inst. Cluster right I "l ’ (Re3) comn
SD: Below Front Seat = | |
SF: Luggage Comp. u = = = |
R L] .|
e s & arwl ..l | &
NEsxAFTn 4] | [
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Wiring Diagrams/Component Locations

Printing in PDF View

To print the content while in PDF view, click the
PDF print button.

ﬂ PDF “Print” button
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Wiring Diagrams/Component Locations

Using Wiring Diagrams /
Component Locations - SVG View

Another view for the wiring diagrams and
component locations is the SVG view.

Intelligent wiring Page number
diagram improvements displayed

= LisaWeb - Eleclrons: Service Informalien Syslem - Aindess Inlernel Eaplores

A
No. 20/ 2
Climptrenic Contral
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= [ ArzasaSind Auinerzalisn (Keseg) e Mevemssr 7008 Wmdshiald
& @ Addibonal Water Heabér, from Novembes 2008 Rielay
o £n M Condmerang Sysn - Manual e Nevmber 2030 T10d-10-Fin
= G ATt SySiEmE (AR From Novembs: 2008 f;_’;‘ﬂi’l e
W 8 AntLocx Brave Systim (ABE) win (EOL). (ASH), (EE8 § mngineg
® B Adlsmats Distanos Conticl Fon MovemBs: 2008 mwn
= @ Aulomats Transmiesion 6-5pesd - DB0. from Movember 2 110 -10-P
§ 1 CAN-BU MOtwee, Trom Novemer 2008 Connbti. rd
w oy Conll phone Proparation Premium (Slustood), fom Mover ;::::Tn";;m‘
= @ Ced prone Prapatabon. tom Novemesr 2006 l:nrr\pllll'n!ﬂt
= Camatori 2.C, om November 2006 T -10:8in
1 Page ¥ Climatronic Conbmd Modubs Cennactor
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[ Fags & Nimatonic Control Moouls, Recicuiation Flap T12ek ‘EZ'F'"
i Page s Sontl Module. Surlight PholeSe i _I;"}:"”
[ Page 7. Cil I Contnol Modue, Retngacant Te Connucion
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W Page & Cli i Conbol Moduls. Fronl ~24Pn
B Page 10 Fesiclal Haal Falay, Alr Gualsy ¢ L L . | Cennactar
@ Fags 11 Resi on Pumrg Ralay ' % @ -Greand
e Glm.l.l'-:“:‘-c " B S [} i M i T} e o= ::T::{ ﬁ;:m
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Clicking on the page number
populates the wiring
diagram in the right pane.
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Navigation Tools

Like the PDF view, the SVG view has navigation
options for zooming in and out and panning.
With the mouse placed over the diagram areaq,
alternative viewing options are also available
using “Mouse Shortcuts” to give more flexibility
in using the zoom functions and moving around
within the diagram.

Pan options with mouse.
Mouse shortcut: Over the
diagram areq, hold the
ALT button and clickon
left mouse button to pan.
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Ck Canr
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7

Comect

“Original” view. @% Mouse
shortcut: Over the diagram
areq, right click and select
“Original View” from menu.

Z.
2
>

=
®

2 “Zoom In” view. @% Mouse

%shortcui: Over the diagram

areq, hold the CTRL key and
drag with left mouse button to

i e (%D)* the area of interest.
P 1ch CU/JJ
(]
=T 47 \,‘
P Lo S
B Jas on he S
& | @ b T3t Os*‘?QZoom Out” view. @%Mouse
m = E.‘“ a t“." [:‘ j‘,'.L"' J ks O @ o 5 shortcut: Over the diagram
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- ¥ ') [ is - e e i o o
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Z, zoom out.
O.
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Searching in SVG \fiew

To search for text within @ document, first click in
the right pane outside the diagram graphic area
and press CTRL + F key to display the “Find”
menu box. Type in the ’r%(’r and click the “Find
Next” button.

“Find” menu box
to search for text
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® Iy 20L disasl anging CATA, fam Mowvimbes 2008

+ o Acteie St Aulhoitalion ey, om Ngvember 2004

= i Agditonal Waier Heater, from Nevembar 2008

¥ £ A Gordmoning Spstanm - Manual from Mavember 2008

#-ia Airbag syslema (NAR), From Newemnber 2008

= L3 Mri-Lock Brake Systemn (ARS) weh (EDL), (ASR) (ESF), &

D Acsomsats Dutarcs Contrdd, from MNovember 2008 i |

=3 Aunsmabs Tranamiesion £-5peed - 000, fom Mevembsrz

¥ C3 CAN-ES Habaong Som Novembar J008
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= @ Cell phane Pregaration, from Movember 2006

&3 Chmatronc 2-C oM November 2008
A Page 2 Climastronic Conlrod Module
& Fage & Camatronic Cortrol Module, Defrosser Flag Lol
B Fage 4 Cematronic Cortol Modug, Len Températurg |
X Fage & Cematronic Cortzl Moouls, Recimulation Flag
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Wiring Diagrams/Component Locations

Switching from Wiring Diagram to
Component Location - SVG View

Clicking on E] “Camerd’, «ﬂ “Plug”, and €@
“Eye” icons will take you to the appropriate
component location.

Wiring Diagrams/ Compaonent Locations

| ‘Wiring Diagram No. 13/ 32

-AUTO HOLD- button,
ESP sensor unit,

Transverse
acceleration sensor,
Rotation rate sensor, Clicking on “Camera” ﬁ
Longitudinal . . .
acceleration sensor, icon Wl“ dlspluy ihe Selecfed
€ & ABS control moduls component location

E&38-Electromechanical
parking brake

buttonm s’ b
E&40  --AUTO HOLD-
button @1 23 P u ” g
GX12  -ESP sensor CIICkIng on PIUg
unit 9 icon will display the

pRpL £ P

G200 T /
accelerstion ‘?’7/@@ selected component

sensor @) @gonnector location
G202 -Rotat
Sens@ aﬁ%connectorwew
s G251 -LongitudMial

® ’ acceleration /{%
Y Yo Yy Yo sensor &1 %

-
By

) | o G419 -ESP sensor Z
- | ws= unit @83 2,
1 1 {white) =

_ o ov aw-0k 104 ABS coniy icking'on “Eye”
i f "= (black) Q Clicking'on “Eye

ro =rd [red;: . ."® O I
T =) 70y icon will display

it
i
5

"

connector

br = (brown} T2 -12- FIII'I ihe llbes‘ vckw” for
Ig {light connectg 3
w i U B B on = 0rEN) T47 47-pin . compogent
ar

=
(]
o

Mmoo o omm

1

1 ) ] dg (dark connect

_:b.nl'b-i.ncll': Brake System Overview
u . =N 1. ABS conirol module [wiEDL) -H0L
Component Location’ | 3 Compenmatiocsion On the hydhacte

anit, nghl suspession sinA ower

displayed after clicking'on 2. ABS hydeautic unit NS5
ucamerq” icon 3 Companeot lotation On B nght

% SUTEEN0N JLE b
) Tt hysdraulic wndl endests of the
) COMpOrantE
3 KBS hypdradlic pumg V4
5 Viabe Hock jeontmn nlsl and cullet

purpose

vahus|
Oz// 3 Brake priiia s 1 -0201-
'/fo, 3 - Brake pad wear indicalor lamgp K32
OQ . = Compansst lacsize in The inyteeman
/é/ﬁ il
4 ARS indicator lamg K47
3 Compenes lseshicn in The invtrurman
chusber
& - Deake wyssem lndlcaior lamp K110
3 Corfjani IGesiod in 1he imitarsan
chustar
& - ASRFESP indicasor lamp I W16
2 Compenisl lotalion in the natrumen
chuptar
i - ASAE 5P indicator lamp H135-
5 Compsnest lotaliod In the nitrusan
chunim
B . Broks Lymp wasisch F. = Fig.
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Switching from Component Location
to Wiring Diagram - SVG View

To return to the wiring diagram, click on the
wiring diagram fitle in the wiring diagram TOC.

agen AG. VolkswageﬂAG %
es

o n
A%ecxb"\l Clicking on the Tej@%liring
{b&x@‘\ diagram title will retur?f%gfu
& back to the wiring diagran?o%
S %
& %, _

= FlsaWeb  Hectrondc Service Infermation Syslem  Windows Inlernel Explorer

o-.. g = B g ehavash, v fia. weadehiavesh i fobuF s

Fie Ed&t Vew Feaokes Tools Hsip

W B B Bl - Brtin Servies Infrmaten Srsten

2] lelo 1ol
firwaan | (I [tPRIE [Foaeeg VATOUIES T

Vinng Diagrame! Compenant Locations

Wiring [iagram No. 13/3°

AUTO HOLD. hunon,
ESP sensor unil.

= &3 Wiring Diagrams/ Componant Locaicns

Transverse
¥ O Compenan Lotations ncoeleration semar,
=4 Wirrg Diasrarms Rotation rabé sensor,
% @ 0L dinssd segine, CATA, Free Jums 2010 FY Langitudinal

= iy ARS wilh EDL and ASA &nd ESP, Fiom aconlaration sansar,
@ Fage 2. ASF/EES bulion, Lavel cont ot h ‘ﬁ ?) ABS comrel module
ELIG-Electramschanical

B Fago & ALITE HOLD- button, ESP sensor unit, L parkng Grake
|} Fuge 4 Lo el brsos pad wsar genssr, Right ot by butten 21 A
1) Page 5_Driver docr contact swilch, Braks bocster mem| ESdl  -AUTD HOLD-
B Page 8, ABS control module, iestrimint duste: contol {ai bulton i 8

w oy Adapthve cruiss controd, Prom Gocber 30440 E\. Gd12 £8P sersor

& @) Arbag eystems (NARL Frem Apnl 2040 e unil AN

¢ £ At alarm systern, From Acel 2010 G200 Tuareise

Wi Autmatic barsmisson CATACGRAGAEA, From Agil 20 BCCaRR)

w [y Aumiliary waier heaber, with mdio reosierprogrammabio G2 ;I:II:'I:l;u e

& @ CAN bus netaerc LIN bus reteonc infc@inmeni bus (MOE gunggfa

# i COMENVD chacgs: (MOST Eus). Frown Aodil 2010 Longitudnal

o @ Chimatignic with 2-20ne, From Agdl 2010 acceleration

@ Climainomic with &:zone, From Al 30510 3_'"“"“

< @ Cerverignce Fyaiem, From Apnl 2010 'EI?"F' AREDI

¥ Ly Corverierce e, From Movembes 2010 ABS coatrel

B ol Corveme wiih 900l From Apel 200 mmﬂ ﬂ

w o DYMALDW scwrd wysiam From Mowembar 5010 _‘

£ g Difterenbal Sysham, From Apnl 2010 b1y Conneckor

« iy Fuse posilions, From Agril 2040 =12-pm
v @l Buso postions, From Movember 2010 connecior
i e e g p e AT-in

In order to select the wiring diagram

in the TOC, click on the [4] “Back” TOC Scroll bar
button, the “ - ” button on the

component location folder, or scroll to

O the bottom of the TOC window.
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Full ScreeQ@meg Diagram and

Wiring Diagrams/Component Locations

g\Nagen /5\(5\.VoIkswagenAGQ,Oe
o S

A

Compoyént Location Views

Q)b

X

It is now possible to view wiring diagrams and

co
chgﬁmg on the full

ponent locations in full screen mode by

screen button, which will bring

u§o new window with a full screen display of

£
o

Click this button

luaWob - Floctresic Servicn Information Syl - Wis

sove Internet Faple

O¢
9"9@/)
()
)

O,

button is ’rh&ﬂrs’r button on the bar above ’rhe

table of con%n’rs.

10} ‘39(55

. bl = [ Nt it oot b e areabir el wlieylx Bl
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Wiring begrams/Component Locations

g
Fu||-Scrg?en Toolbar Options
s

The newfull-screen window includes a toolbar

with the following fields:

1. Sedéch function: Select Control + F to
search for fext within the current wiring
diagram.

2. Feed&ack button: Opens the standard
ElsaWeb, feedback function.

3. Close b&;!on: Closes the full screen window.

Z
2
%.

Search function

T~

)
%
z

%

The wiring diagram C@n’roms the same
functionality as it does%m the normal view. In
full-screen mode, if a Component location s
selected, the component location page will
open up in a new full-séreen window. When a
new component location is selected, the window
will refresh with the ne@ page. A maximum of
one wiring diagram page and one component
location page can be open in full-screen mode,
in addition fo the n@m ElsaWeb window.

To return to the gacun ElsaWeb window without
closing the fulisgcreen window, click on the task
bar wmdow;fob or use Alt-Tab to move from one
wme\Q@% the next.

Close button

Feedback button

< Please select Chrl + I o ssarch within the documaent >

Touareg

Component Locations

Brake Booster/Brake Master Cylinder Assembly Overview
- &l Vehlcles

| - Brake Vacuum Pump V15 for hybrid vahicles — Fig.
9 - Brake lomp switch F-
15 - Brake lluid level warning switch F24-
19 . Brake boostor prassuns sensar G294,

3 Hybnd vehicles
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Wiring Diagrams/Component Locations

Printing in SVG View Full-Screen
Mode

To print Wiring Diagrams in full-screen mode, heading or text in the right side of the window
scroll to the top of the page, right-click on the pane and select “Print” from drop-down menu.

Right-click on either area of page, and select “Print”

/ \
Piease Belect Cirl + 1 Mmmm decument \ Faag&:_nf ¥

Touareg / Wiring [Hagram \ No. 13/1°
52 B VR ]
REBS with EDL and ASR and ESP etk
From Aged 2010
Touareg Wiring Diagram No. 13/2
walact al ASHIESF . Level control system control head,
HIll dascem 1 bigton, ARS conral module
s ) EXe  ASRERQEuioniSn &

Creste Shortout B2 -Lavel cantr systen conbial Feead A0
l "‘EP ﬂ ]\,. A bo Fevories. EG18 il descent comrel bution A
|
] é Q00 |

| Vi Sz J4 RS control module i mm’m
SC18  Fuse 16 {on fuse pangl C)
'I1I-=. I';”' ' -l L 5020 -Fuse 29 jon fuse panol G g8n
i I SCE5  .Fuse 56 {on fuse panal C) 80 @20
a3 e ] s LY - a4 [E] & Tt -10-pin connactor
v i r Tieg  -1E-pin connector
L) I L 1 € b Tikh  -16p
[ J v -NE=n connectn
i 1 Append Lo r-::l:,umF Lid Oad L Ta7 AT-pin conneciorn
I At i Ror Grgund conndéction bahind mstrumen panal
I Lupirt be Micrasoft Cotdl "wa
. ——— Prigerley 'Ek Ground connection 1 (e masn wirng hamess)
'& @ Graund connaction 21 {in main vanng hamess
i Likp Ia"
3 T
. X . . Z
To print Component Locations in full-screen 2,
. .12 %
mode, right-click anywhere on the page and 3
. o
select “Print” from the drop-down menu. 2
<
\ = 3
— — e————
\ Please salect Cirl + I 10 search within the decument Feadback E Ed

Touareg \ Camponent Locations No. 852 /4"

Brake Booster/Brake Mas

Cylinder Assembly Overview
= All Vehickes

| - Brake Vacuum Pump VT3 lor hybrilvehlclas — Fig.
9 . Brake lamg switch F-

15 - Broke Huid level worming switch F
19 - Brake booster pressure sensor G204

3 Hybnd sehicles

ek Al

Craghe Shatout
Akl by Farvcailers, .,
Wiew Sourin

i g ¥
#efrash

Apgell o earilien POF
Correert b fulcles POF

(Dpeia® B Mrocaft Lcel

Prigerties
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Wiring Diagrams/Component Locations

e v,
&K\O\\%@ r%/@@y
L3 L3 . % . $OO
Printing in SVG View 2%,
2 2z
S %,
For the “Best View” printing, first close the TOC An alternative me’rho@l is to use the ElsaWeb
by clicking on;the “Close TOC” button. Next, toolbar print button. TF%; right pane contents will
click the Toolbar “File” tab and select either “Print be printed. ES
Tree” for table of contents or “Print Content” from &
the drop-down menu. %
5 8
P Toolbar “Print” options “Close TOC” button g
g 2
.

ic Sarvice Infermalior ~ alem - Windows Internel Explores

Edition 102008
2 Wrir Dugamy SempsrertL sabend
4 41 Comgoren Locatons OCCUPANT RESTRAINT SYSTEM
@ Wi D frem 100003
& 10~ INTHGRATED POWER MODULE Fom 103008
» 5 18+ GROUND DISTRIESUTION, Fom 130008 Routan Wiring Dlagram No. 43/ 2
o 2n 10 BUS COMMUNCANONS fom 105008
% &3 20 - CHARDING SYSTEM, bom 432 e :h"lj'-t-
« £ 21 STARTHIG SYSTEL toms 102 e e
* 30 FUSLIGHITION SYETIM fam 105008 MEEHA
# o I - TRAMSLESSICM COMTROL STSTEM bom $0E0E SYSTEM
& 2 33 - VIR SPEED CONTROL, Sas 102508 BIITOR
® £a 38 « ATILOCK BRARES A, .
* o 38 -VDeCLE TwilFT DCCUPANT
» i 40 INSTRAUMENT G RESTRAINT
o 41 - HORNOGARL COMTROLLER
# 42« KR CONDITONNI-HEATER. froe 1 Tl
o 49 -00CLP AT REETRANT SYETIM, bom 100000 MO E
& Paga 1 C00 FEMALE, C200 MALE, FUSES, 'F'“':ET":':I:I
B Pace 3 C108 PRUALE. €104 MALE. G308 FEMALE © CONTROLLER
i Fage 3 C300 FEMALE, CI0OMALE, CIZFENALE € [l i T W OB
B Pige & APRAG-SOI CURTANAEFT, ARIAG-HOT 1 MOOULE
18 Fage B KFEAS-DANER SOUE 1, NRBAG-DANER S
i Page B G378 FELALE, CITE UL, CITEFEMALE € —

i} Fage T AREAS-SICE THORAZALEFT E-E*' ARAADE
B Pace i CITE POMALEL CIT8 ALl CITTMALE LD
_|: FI:I:!‘ C?’é l-_'.lkE l:‘A.’-: MALE l:- B0 MALE. METC

T

ElsaWeb
toolbar print

button prints Routan Wiring Diagram
right pane
contents ﬁﬁuli];.:uﬂ‘f RESTRAINT SYSTEM
. . 1 Wiring Diagr
“Best View” with Routan P pre e = - a1 200 FERMALE, C200 MALE, F
TOC closed AT B

AESTRAINT CONTROLLER C1
OCCURANT RESTRAINT CON
ek S OO E GCCUPANT RESTR
¥ A MODULE.OCCURANT REST|
= 2.5, MOCRILE-TOTALLY (T
N RELAY RUN-START FEMALE,
300 FEAMALE
700 MALE
& oy FUSES
503
HAECHA SYETERLON
b JADDULE-DCCURANT
CONTROUER C14
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Suggested Repair Times (SRTs)

Building a Labor Operations List

To access SRT information, click the This will prompt the SRT information for the vehicle

“Suggested Repair Times” toolbar button. currently selected. From the TOC on the left side
of the screen, click on a repair group to view all
the associated labor operations.

“Suggested Repair Times” button

2 EkaWelb - Electronic Service Information System - Windows Infernet Explorer

6.-.-- = B hing ekl v, run. v il ot sy e W -
Fie Edt  View Fovorter  Took  Help 5
W @0 | | Fleabieh - Bectronkc Service Information System By~ [0 kv rreoe - £)lotk=
| wowon | rovm PRI Ersawen
ojF[@f=][x][=][A][H]<] » v [l l_ljliﬂlﬂﬂﬂﬁ (3] =)
W i [Teniareg e vas 1w A ) [ | | | fmanms [
o= | adgnced Semch . Stpestad Repas Tenes (555}
[maeee ]
@ 2 %[y |[ wenmmey | S
=& Suggeshed Rupar Times (SHTS Pleate select it
+ 24 irgpection Sanace OE 425010100 2 ABS chock
. E_'I-:‘::E - = - 1) contass
i : ;u-:;rln:ul'-F:'l;:n: Steadng = 5% 2505 01 00 50 2 High and low presswe check
B 40 Ficed Sisparsion 1 contans
B 42 Bes Suspensier O 5% 45 11 19 50 10 2 Fronl apeed sensor removeremslal
i) 43 Settieveing Suspersion & Mter ARS chaech
& L2 Whesls, Tines, Wheel Alignmenl & with asseciated oparations
A 4l Anbklock Brakn Syshem g [ pradecesser
i} 45 Machanicsl Camponents - B witheus
B 47 Hydraubc Components Ll 3% 25 11 20 50 102 2 Front spesd sensors mmove+reingtall
B =8 Shedning == g 2
‘5 ey & after ARS cheadi //4
4 21 Mpaling, A Corghonieg & With ascociated oparations %
o Emcineal B predecessor 2,
A withowe “Lé
[l o 25 15 19 50 20 7 Raare spind SENSOF NEMovE+ fringtal %
W after ARS chack ?80
B with associated aperations ’%
2 predecessor Q,
A contains 6;
5 8 withouwt g
Om #2530 19 00. 70 2 Hydraulic unsd remove+reinotal 8
B After ARS chedk %
w8 contans Q
O uiia & 3
frn Sl Ll indraed # 0o - &
2 2
= S
° &
. .. 5 S
Authorized dealers must restrict occégs Only certified Warranty Administrators, Service 2
. )
to repair orders to prevent unauthorized Consultants, Shop Foremen, and Dispatchers are $
personnel from adding repairs or |obor® approved fo enter labor operations to warranty claims. =
operations to the repair order or Wcrronf)ﬂzy If an employee’s formal job description does not &OQ
[
. G
claim. *, list the responsibility of assigning technician repair &~
N

05|mes to repair orders or wa .Ql
’rlf?@gf assigned by the unautj®yi
chorge%,gsck to the dealersh

GyZOJcI O\d uo
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Suggested Repair Times (SRTs)

To help you find labor operations, there are four
buttons that change the view of the right side of

the screen.

e

illustration 1

[ jeb summary ][

transfer to job summary ]

Please select:

Ol = 3% 450101 00: . 2 ABS check
Oa-

O E|

contains

2 45 05 01 00- 50 2 High and low pressure check
contains

22 45 11 19 50: 10 2 Front speed sensor remove+reinstall
------ B After ABS check

------ B With associated operations

@ B predecessor

& B without

22 45 11 20 50 10 2 2 Front speed sensors remave+reinstall

------ B After ABS check

------ B With associated operations
- B predecessar

& B without

2% 45 15 19 50: 20 2 Rear speed sensor remave+reinstall

------ B After ABS check

------ B With associated operations
- B predecessar

&~ B contains

o B it

“Expand All” button — Click
this button to display all labor
operations and sub information

“Collapse All” button — Clj
this button to display only
firstline of labor operatio

Plaase selact:
4 45 01 0100

Ooooool

oOoal

2 ABE chack
a9 4505 0100 50 2 High
4B 45 111960 10 2F
4 45 11 20 50
B a51519 3

speod Sonsor Memiove-+nainstall

< Fronl speed senaons rermoses el

20 2 Hear speed senscd removereinslall
0 TO 2 Hydrauwlic unit remove +rainsiall

40 2 Hydraulic unis remove+reinstall

70 2 Braka pedal po
90 45 38 19 50° 50 2 Beake padal pr inder mmorar+rnnsall

‘* 45 25 1900, 110 2 ABSEDL control module remdwvesigensial

4B 45 58 19 50° 10 2 Lateral scceleration semsor for ESP remaove+rematall
45 59 19 50° 10 2 Yaw sensor for ESP remove+reinstall

A% 45 B0 19 50: 30 2 Sresdng angle senscr for ESP remowe+rainstall
45 62 1900 70 2 ESP control module remearsisnital

‘#E‘ 4553 19 5010 2 ESF swlch remingsrpnslall

*‘ 45 70 19 50, 20 2 ADR conirol modole remaye+remnsial

4% 45 T 19 €0 10 2 ADR zortrol module remave sreingial

24570 20 50: 30 2 ADR comral module remava+renstal

N andsr remoa-+ranstall
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Suggested Repair. Times (SRTs)

illustration 1

job summary ] [ transfer to job summary ] LJ_]

Please select:
#3245 01 01 00 . 2 ABS check
3® 45 05 01 00: 50 2 High and low pressure check
- 9% 45 11 19 50- 10 2 Front speed sensor remaove+reinstall
. B After ABS check
With associated operations
predecessor
7% 44 05 21 Wheel removed
E| without
o )g 44 05 19 Wheel removed+reinstalled

a® 45 11 20 50- 10 2 2 Front speed sensors remaove+reinstall
22 45 15 19 50- 20 2 Rear speed sensor remave-+reinstall
B After ABS check
B With associated operations
predecessor
)g 44 05 21 Wheel removed
contains
A AT 4109 Rear brake caliper loosened+fastened

B B without

e A 44 08 19 Wheel removed+reinstalled

O 22 45 30 19 00: 70 2 Hydraulic unit remove+reinstall

[ w

“Collapse Selected” button — Click
this button to collapse only those labor
operations you have checked

“Expand Selected” button — Click
this button to expand only those labor
operations you have checked

illustraticn 1

[ job summary ][ transfer to job summary ] lu@ .l

Please select:

(- 345010100 . 2 ABS check
[ = 32 45 05 01 00: 50 2 High and Igg#fressure check
- 38 45 1119 50: ed sensor remove+reinstall
[ - 3245 11 20 50: 10 ront speed sensors remaove+reinstall
- 3 45 15 19 50 2 Rear speed sensor remove+reinstall
(w3245 30 - 70 2 Hydraulic unit remaove+reinstall

H

: 40 2 Hydraulic unit remaove+reinstall

45 3819 00: 70 2 Brake pedal position sender remove+reinstall
- 4% 45 38 19 50- 50 2 Brake pedal position sender remave+reinstall
[ - 32 45 45 19 00: 110 2 ABS/EDL contral module remave+reinstall

[] - 9% 45 53 19 50: 10 2 Lateral acceleration sensor for ESP remaove+reinstall
O @ % 45 59 19 50- 10 2 Yaw sensor for ESP remave+reinstall

[] @ 3% 45 60 19 50: 20 2 Steering angle sensar for ESP remave+reinstall

O @ 3 45 62 19 00: 70 2 ESP contral module remove+reinstall

- 3% 45 70 19 50: 20 2 ADR contral module remave+reinstall
- 4% 45 70 19 60- 10 2 ADR control module remave+reinstall

H|
al
H
H|
[ =-- 9% 45 63 19 50: 10 2 ESP switch remaove+reinstall
H
H|
f- 9% 45 70 20 50 30 2 ADR contral module remaove+reinstall
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Suggested Repair Times (SRTs)

Reading Labor Operations

Each_line item shows the eight-digit labor operation
code. Next are the labor time units (SRT). If there is
nofime ora “ . ” displayed, then you should claim
“A’time with a valid “Service Number” taken from
the: Damage Code Catalog.*

After the SRT and before the description, you will
seeza one-digit number (example indicated in red
below). This indicator is not used in the North
American market.

Labor Operation Code Breakdown:

% 60 05 15-90: 30 2 Sliding roof adjust

aRo

6005 1500: =

Labor Operation

8 Digit Labor Op Code A2
30 = Labor Time Units

Sliding roof adjust = Labor Repair Desc.
* I a labor operation is displayed without an SRT,
this is “Factory Adime”.

When submitting a claim with Actual Time
or in the absence of an established labor
operation:

- The st through 4th digits of the labor
operation code are the appropriate Service
Number - XX-XX-XX-99

- The 5th and é6th digits are the Activity
Codes. Choose the most appropriate Activity
Code for the action performed - XX-XX-XX-99

- The 7th and 8th digits will remain “99”
(indicating actual time) - XX-XX-XX-99

Input the exact time units indicated from the
technician’s individual time punchles) for the
applicable repair.

For more detailed information and list of valid
activity codes, please refer to communication
VWS-09-03 titled, “Saga Activity Code
Requirement for Actual Time” found on
ServiceNet under Warranty Information / USA /
Saga Information / Communications.

In some labor aperations, you will see
“predecessor; “Contains, and “without””

* Predecessor = A labor operation that must
be performed before your selected labor
operation can be completed. In the example
shown here, the headliner must be removed
before the sliding roof can be removed and
re-installed. Both of these labor operations can
be claimed.

* Contains.=— Labor operations that are
included:in the time units of your selected
labor eperation. In this example, the “Sunroof
guide frame adjusted” and “Sunroof guide
frame removed + installed” labor operations
are included in the 70 time units. These labor
operations cannot be claimed separately with
your selected labor operations.

* Without — A labor operation that is not
included in the time units of your selected
labor operation, and generally is performed
afterwards. If the “without” is different from the
“predecessor;’ this can also be claimed.

showtree I labar operation tree I illustration 1 I illustration 2 I

transfer to job summary I m@ﬂ@@

job summany I

Please select:

E| 32 50 05 19 50: 70 2 Sliding roof remove-+reinstall

predecessor
@ B contains
without

E- B contains

™ & 3% 60 14 19 00: 40 2 Sunroof motor remove-+einstall
cantains

™ = 3% 60 18 20 50: 50 2 2 Cable with guide remove-+reinstall

£ B predecessor
=Y

Headliner remaoved

L. B contains

...... % B0 28 15 Sunroof guide frarme adjusted

------ /‘ﬂ B0 28 19 Sunroof guide frame removed+reinstalled
------ )g B0 40 15 Sliding roof panel adjusted

------ /‘ﬂ B0 40 19 Sliding roof panel removed+reinstalled
Sliding roof trim panel rernoved+reinstalled

without

- #g 7084 19 Headliner removed-+reinstalled
[T - 360 33 1900: 20 2 Wind deflector remove-+reinstall
7 = 3% B0 40 19 00: 50 2 Sliding roof panel remove-+reinstall
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Suggested Repair Times (SRTs)

In ElsaWeb, you are able to build a list of
labor operation times on the right side of the
screen. Select the appropriate labor operation
on the right side of the screen by clicking in
the checkbox, then transfer them into the job
summary by clicking on the “transfer to job
summary” button.

[ tansfer to job summary “transfer to job summary” button

= ElsaWeb -- Electronic Service Information System - Windows Internet Explorer

@.\-/:. - |g, httpffelsaweb vwoa.na.vwgfelsaweb/ctr felsaFs V| || X |

File Edit Wiew Favorites Tools  Help

ﬂ? 'fll\? [g‘EIsaWeb -- Electronic Service Information System @ T G Qéa MELE
| st | wonasa | Foestack | prnces | Esawen
2)[=]z]&lo])al=) [+ [=] [k > €] ) [2) =)
[a7842434 | [6 [rrs2uz  [Touareg v6TDI 165 TOI [cata [mH [ [ [ [deanm [
Suggested

| [searcn | Advanced Search

ion 1
@ b )( ansfsrt:}jnbsummary _] m@[j@@

35e select

=+ Suggested Repair Times (SRTs)
#-[0 Inspection Service
-1 Engine
+-[1 Clutch, Transmission
- Suspension, Brakes, Steering
|5 40 Front Suspension
42 Rear Suspension
B 43 Self-Leveling Suspension
2 44 Wheels, Tires, Wheel Alignment
45 Antilock Brake System
=] 46 Mechanical Components
|5] 47 Hydraulic Components
|5] 48 Steering

32 450101 00: . 2 ABS check
E| contains
------ A 0150 00 GFF/Guided functions .

'}@45 0501 00: 50 2 High and low pressure check

E| contains
------ 7% 44 05 19 Wheel removed+reinstalled
0. 3% 45 11 19 50- 10 2 Front speed sensor remove+reinstall
.. B After ABS check
- B With associated operations
E| predecessor

“0 Body - 78 44105 21 Wheel remaved
-1 Heating, Air Conditioning =) without
+0 Electrical '

------ A 44 05 19 Wheel removed-+reinstalled
[ = 2 45 11 20 50- 10 2 2 Front speed sensors remove-+reinstall

B After ABS check
- B With associated operations
E| predecessor

------ A 44 05 22 2 Wheels removed
E| without
A 4405 20 2 Wheels remaved-+reinstalled
H E| 32 45 15 19 50: 20 2 Rear speed sensor remove+reinstall

------ B After ABS check

I El ‘d Local intranet

/

Labor operation checkboxes
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Suggested Repair Times (SRTs)

To delete a labor operation from the job
summary, check the “Sel”” checkbox next to the
labor operation, then click the “Delete Selected
ltems” button. Selected items can also be
duplicated by clicking the “Duplicate Selected
ltems” button.

“Sel” checkboxes

You can also add a labor operation manually by
clicking on the “New Entry” button, then entering
the labor operations number and labor time.

" FleaWeh  Elecire v Service Information System  Windows Internel Explorer
iriiai [touareguntoimeten jcata e | 1 [ | finmnm [ |
[ B i Suggested Repai Tenes (SRTs)
| T e |
!
= Sugpested Repair Times (SRTY i
& 3 Inspecion Senice WJob Summary Information
@ 3 Engine
=@ Chssh, Transmissisn
=& Suspersion, Grakes, Sieering . Lakwar Libor Op Deseription Tima Time Pt Comp- — Techd Tech? AZAMe
R 40 Pt Susorsion Opration UnitEl Uned  Material ity
M 42 Réar Suspénsion 2] ARI0EE ADS SRedR I o L
-4 Sl vl S o BOI  S4S0ND0  high and iBw Srewaur check f0 1
& 22 Whieis, Tros, Whiel Asgrment
W 45 Anlilock Brake Sysiem N1 'i{'f“:;;""“ 10 P 1
M 45 Mechanical Comporents
E 47 Hyauiic Componunts
i 48 Sinering
& O Body
® 23 MEabng, Al Congiboning
# G Electrical
| »
. Oabate Sedcied Bamd || Cochica Salezec e |
(R o il et iR

“Delete Selected ltems;” “Duplicate Selected ltems” and “New Entry” buttons
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Suggested Repair Times (SRTs)

Click on the “lllustration” button to bring up

an exploded view of components in the repair
group where you are working. Clicking on the
number of a specific component will highlight
the associated labor operation code (if defined
for a vehicle) on the right side of the screen.
Similarly, clicking on a labor operation code will
also highlight the affected component(s) in the

If there is more than one illustration available
for a repair group, there will be additional

“lllustration” buttons to select from at the top of
the page.

When you have completed your list, click the
“Save Changes” button at the bottom of the right
pane, then click the [&/ “Print” button to send it

illustration.

to the printer. Staple the printout onto your work
order.
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Suggested Repair Times (SRTs)

In ElsaWeb, you can toggle between screens by
clicking the Infomedia toolbar buttons. This allows
you to access other Infomedia in ElsaWeb without
having to back out and go to the Home Page.

“Damage Code Catalog” button

o

= TkaWeb  Flecironic Service Informalien Sysiem  Winge s bnternet Daplerer

agen AG. VoIkswagenAG %o
es

For some content types, you will be able to go
to a similar area of a different Infomedia. For

example, if you are in Repair Group 10 of the

SRTs, you will go directly to Repair Group 10

in the Damage Code Catalog when you click
on the “Damage Code Catalog” toolbar
button.
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Using the Damage Code Catalog

Clicking the [&)“Damage Code Catalog”
toolbar button takes you to the damage code
information. Here you can view an exploded view

Damage Codes

Clicking on specific parts in the illustration will
highlight applicable service numbers on the right
side of the screen, while clicking specific service

numbers will highlight applicable parts in the
illustration.

illustration of the area where you are working,
as well as applicable “Service Numbers”. To
view exploded view illustrations, click onihe
“Illustration” button.

“Damage Code Catalog” button

(= ElsaWeb -- Electronic Service Information System - Windows Internet Explorer

@.\:;. - |.http:,l’,l'elsaweb.vwoa.na.vwg,l'elsaweb,l’ctr,l’elsan V| || X |

File Edit View Favorites Tools  Help

e i [’ElsaWeb -- Electronic Service Information Systerm l_l ﬁ - B @ T L
ElsaWeb

I I T
4] [&]z)a]o]e]@=] [« [=][2] [} > ]

[a7642434 | B [7P52J3  [Touareg VETDI165TDI |caTa [mHC

| | |deanm |

| [5e3ren | Advanced Search ;

[ Show tree ][ INustration 1 ][ ustration 2 ][ Damage Code

15 25 Toothed belt for 2nd camzhaft

15 33 Chain houging cover
15 34 Chain sprocket

15 35 Timing chain

15 38 Chain tensioner

15 40 Cam followsr

15 42 Push rod

15 4% Rocker arm shaft

15 50 Hydraulic bucket tappet

15 51 Adjusting mechanizm for valve lift system
15 52 Swing lever axle

15 53 Mixing pipe

15 54 Rocker arm

15 60 Intaks valve

1562 Exhaust valve

15 63 Walve stem zzal

15 B85 Valve =pring

15 88 Pres=zure limting valve
[£] 15 70 Cylinder head

15 71 Cylinder head gaskst

15 72 Cylinder head fasteners

15 74 Swirl chamber

15 75 Intake valve guide

% Local intranet

Select specific parts in the illustration, or
specific “Service Numbers” on the right
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Damage Codes

You can view valid damage categories for each will appear. You also have the option to show
service number by clicking on the “Damage a list of invalid damage codes for the:selected
Code” button in the right pane. A list of valid service number by clicking on the “show invalid”
damage codes for the Selected service number button.

| Dsmag=cos= | “Damage Code” button

/= ElsaWeb -- Electronic Service Information System - Windows Internet Explorer

@ - |’ http: #felsaweb, vwoa.na. wwglelsaweb/ctrfelsaFs I 4| X
File Edit ‘iew Favorites Tools  Help
i:? "':l\? [’ ElsaWeb -- Electronic Service Information System l l @ i [3 @ h |j|
&) [=](2)|00 > o )
[a7642434 | B [7P52J3  [Touareg VETDI 165 TDI lcata [mHc | [ [ |deanm
| | [(=aren ) Advanced Search 0
[ Show tree ] [ Nustration 1 ] lustration 2| Damage Code
‘ 1533  Chain housing cover K
Valid Damage . 1534 Chain sprockst K
description
Code 1535 Timing chain K
010 MECHANICAL DEFECT 15 38 Chain tensioner K
| 012 T STANDARD PART | 154 am follower
B INCORRECT STANDARD PAR 1540  Cam foll K
01s TORN,BROKEN ELECTRICAL OPEN CIRCUIT 1542 Pushred K
050 LEAKING 154%  Rocker arm shaft K
L10 WECHANICAL DEFECT 1550 Hydraulic bucket tappet K
. ] 1551 Adjusting mechanizm for valve lift system
L12 INCORRECT STANDARD PART
[ENI552 Swing lever axle
] L15 TORN,BROKEN ELECTRICAL QPEN CIRCUT
- =3 Hixing pipe K
Lz4 WIRING (TRAPPED) 15 8 Rockesr arm K
LS50 LEAKING 1560 Intake valve K
R10 MECHANICAL DEFECT 1562 haust valve K
R12 INCORRECT STANDARD PART 158z K
Y s as
R15 TORN,BROKEN ELECTRICAL QPEN CIRCUT T K
- LEAKING 15 8% limiting valve K
1570  Cylinder h K
1871 Cylinder hea¥ygasket K
1572  Cylinder head 3§ K
1574 Swirl chamber
1575 Intake valve guide K
1578  Exhaust valve guide K
\ ‘d Local intranet

“show invalid” button

68



ServiceNet

ServiceNet

When you click on the |®] “ServiceNet” toolbar Click on the “Service” tab, then from the “Related
button or Infomedia button from the home page, Sites” list on the left side click on the “ServiceNet”
a new window will open displaying the ServiceNet link and it will take you fo additional information
home page. ServiceNet can also be accessed and assistance accessed through ServiceNet.

directly from the Internet at http:/wwwywhub.com.

“ServiceNet” button
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ServiceNet

ServiceNet provides additional repair, warranty,
campaign and workshop equipment information
not found in ElsaWeb. The “Menu bar” lists the
following categories of information currently
accessible through ServiceNet:

— Campaign Circulars — Technical Bulletins

— Guided Fault Finding (GFF) — Technician References

— Maintenance — Training

— Pre-Delivery — Warranty

- RVUs — Workshop Equipment
“Menu bar” “ServiceNet” home page
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Volkswagen Technical Assistance (VTA)

Introduction

The ElsaWeb tool was designed to improve

the communication and technical information
flow between HelpLine Consultants and Service
Technicians, ensuring quicker and more accurate
diagnosis. It enables Technicians to visually
prepare the Consultant with the vital information
needed for proper diagnosis before the
Technician calls.

Once the Technician creates a VIN-specific
HelpLine ticket in ElsaWeb, ElsaWeb will send

all applicable information to the HelpLine. The
Technician is issued a six-digit access code, which
will put them in touch with a proper HelpLine
Consultant for the issue.

Now let us go through how to use this new
ElsaWeb Technical Assistance tool.

After you have searched through all current
service repair information, including technical
solutions, campaign and action information and
you still have not found an adequate solution for
your concern, you can begin the HelpLine contact
process in ElsaWeb.

Select the “Technical Assistance” tab from the
home page or toolbar button to begin. The
HelpLine process is now VIN-driven, just like most
of ElsaWeb. If you have not yet entered a specific
VIN, this will trigger a “VIN is not populated”
message box.

Select the “Technical
Assistance” toolbar

a. o v W R e, e s o by
o T

W ket - Do S Inbavanon Tydes

T s : _— button

or

“Technical Assistance”
Infomedia tab

{ |
BB OmEOOIEE
G [ =i

E ===}

Dhecwanic Service Mformestioen Sysem

[.ﬂ Vatele-Epariis inboratian

B socentva s Tevas (58741

(& =] [®
[b Faps Wavisl ] [j

[.ﬂ e Arten nfarmat e

o@
If you created a ’ricke‘r/%pr this VIN previously,
you will see this pop-up window indicating
that a ticket exists for the Vﬁ@oond what the
concern type was. In this case; iboe concern
was “Electrical” Select “Ok” or ”éﬁhg;(ly" to

proceed to the next screen. Poren, » oV

Please chick the Existing Techoel Lok o open the exisling licket

Preis Ok o contsun
Prass Cancal bo o back ta belet

ok _Cancal |
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Volkswagen Technical Assistance (VTA)

AG.VO|kSWagenA
agen G
0\\&5\N OeS of
Qz/ef
N,

Wlfb?o VIN entered and the “Technical
/%éls’rance button selected, a screen will then
@%e displayed showing all of your tickets that are

o)

< currently open or escalated. If you have exceeded

5 the allowed number of opened tickets (5), the
§ “Create Ticket” button becomes inactive and you
< will be prompted fo close resolved tickets.

Of@oo In this case, you must close out resolved fickets
“hefore you will be allowed to contact the
I—T@oLlne Updating and closing resolved tickets is
cove;ged on pages 76-77.

It youdnove not exceeded the allowed number of
tickets <gse|ec’r “Create Ticket”

=9
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Q
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3
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Q
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73
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3
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Open tickets
ElsaWeb
o gle|s|o|s|@ls] L] =] 2] alee s|=e sl olals || @] =) 7
[Ezen [wesicemanimer |2 [ICI3H) owBocticBghizes  [awn o || e y 4 e
/ Technical Ausistinc
Copalated Tickels
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( CreatnTicks: hm Repart | v doae |

Have a process or a non-technical question

FPleaze help us keap your axpariences with
the Technical Helpline positive.You can halp
by letting us know how we're doing by
taking a short survey using the link below.

thru Friday B:00 AM to B:00 FPMET
B:00AM to 5:00 FM ET

that doesn't need a VTA ticket:
&-mall yaur quary
tﬂ:wﬂl|ll|!||ll|l.ﬂhmw.ml‘l

Team m
216 PM 00 PMET Gonsutand Sumey
Select “Create Ticket”

to open a new ticket
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Volkswagen Technical Assistance (VTA)

Creating a New Ticket

After selecting the “Create Ticket” tab:

* Select the concern type
* Fill in the vehicle mileage
* Answer all of the Technician Questionnaire
fields completely
* Fill in the customer concern
AG.Volkswa e,w O'Oes

* Add VAS scan Tcil%{\kél@@ef‘ rany an
concerns sugp‘é‘n‘ed by Guided Fault Fmdmg

(GFF) Q,&“
. To agig attachments click the “Browse” button
indhe “Attachments” section at the bottom of
gﬁe screen.

Ua

If you need help creating or adding
attachments, click the “Help” button or see
the “Job Aid” document on ServiceNet
(Support>Technicians Helpline>Job Aids)

* Select a required worksheet from the “Select a
worksheet” dropdown box, and fill it out.

Review to make sure that you have completed
all of the required fields, then click the “Submit”
. button to submit the ticket. If all fields are not
%Ued out, the “Submit” button will be inactive.
o%/
%
“Select from “Concern
?I'X " dropdown list

EA
o

“Mileage”

=

“Technician

Questionnaire”

llHelp”
button

S~

/

GruOm “Browse”
= button

“Customer Concern”

| Locs sy e i

“Select a Worksheet”

“Submit” button
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Volkswagen Technical Assistance (VTA)

Attachments

To add attachments, click the “Browse” button in

the “Attachments” section at the bottom of the
“Create Ticket” screen.

HelpLine.

1. Click “Browse” button

¢ UhaWed - Do Sarvica Iidsme. i fysten - Wirdse betesed [agiore

From the pop-up window, highlight the files you
want to attach to your ficket, then click “Submit”
to send your ticket and aftachments fo the

2. Highlight attachment
and click “Open”
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Help on Attaching files <3. Click “Submit” butto
&
1. Select the appropnate "Aftachment Typa® from the drop dowm mienu §
7 Dnce the "Afachment Type™ is selected, cick on the “Browse’ bustan. Clicking the browse 2
bistton will open the standard file seection box § ’
Mote: VAS imane docurment Kles abe can be attached to the Technical Assistance Ticket 3 " ”
3 From the file selection box, please navigate to the directory where the file 15 located and § After Help button
select the file you want to attach o o
: <iF is selected
Mote: Ta locate the fils you are kooking far, you may have to change the fila type displayed in -
the: diakog box
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Volkswagen Technical Assistance (VTA)

To call the Technical Assistance Center:

After selecting “Submit’, you will see a new ficket o call th

screen that can be printed and referred to whenv2° “A. | N AG s tollow th

you call the Technical Assistance Center. Tlge\“ Diol 1.800-6/ 2887, and follow the prompts

“Access Code” is required to make ’rh@’*%all * Entering your access ng% when prompted
will route you to the oppro&gu’re technical

assistance consultant @)
* |f this is a follow-up call, the occ%§s code

will attempt to route your call to yoar original

consultant, or to another consultant s who can

easily access your information and o?@wer your

oY

questions A
e Always get your case code before ending your

call

“Access Code”
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“Print” button
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Volkswagen Technical Assistance (VTA)

Update an Existing Ticket

— You must always update an existing ticket — Fill in the “Update this Ticket” box with your
before placing a follow-up call to the Technical performed actions and specific fest results such
Assistance Center for a specific ticket concern as measured values, i.e., bar, voltage, coding,

— After logging info ElsaWeb with your personal new questions, efc.
log-in 1.D., and the current concern vehicle VIN, — After you are done updating, select “Send;
select the “Technical Assistance” button then call the Technical Assistance Center,

— This will take you to the “Open Tickets” screen, jon A Volﬁ@lk@&ﬂﬂg the prompts once again
then click on the contact vehicle you wg@Nf%\)‘ S”Ofg%

(9
update o ”Tec?’i?ag:al Assistance” button
— This will bring up the ”Vlew/Uggan’re Ticket” %
screen \Q,b %
& | ) 2
B [EEe iz @=L E2) 1« « > | A AlEE
e e[| oo ewiessngam o e || [
| Techeical Asuistan]
o
v T
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Fill in “Update this

ptect = ] Ticket” box
Triee reparest worsahest riormaters [ Selecl @ workihes! =] ] /
"
T Click “Send” button

‘ after entering

i . .
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______ Date gl By R Denargstien
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Vg:lmkswagen Technl cal Assistance (VTA)

&
&
Close an Exuﬁmg Ticket

— You are en%ouroged to always close Technical
Assm’ronc%con’roc’r tickets immediately following
a vehicle zgepmr

— Atfter log C_Lng info ElsaWeb with your personal
.D. and the current concern vehicle VIN, select
the ”Techelcal Assistance” button

@
2

A
‘\\*\\\Q‘?} \

\)\\\.““

— This will take you to ’rh@ “Open Tickets” screen.
Click on the contact veﬁlcle you want o close

— Fill in what exactly repcn?ed the vehicle, in
the “Update this T|cke’r"%ox (include part
numbers)

— Click “Close” to close the ticket

Saujo
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k $
- 3
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2l [glRfefo|ri@l=]{v][=][2]j1 « » v [t]oje]s]|e|a]2]s]0]a)] .I-[—
Illnml AENCIBGINI 3 [Ct0 [ewbessesmgraits o W | | I =
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— — S Vrtsrie lifes mateoe ............._..__EI
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::"‘wr ';'m Ergw Cinie ™
mnmare | 2l Fill in “Update this

Eriee reured woriahwet niomator [ Select o workahest

s (e e | Ticket” box
. o e = ) /

=
Click “Close” button

after entering

Date - Ssum
RGN ;
8 13 T aie bl o
iz e rean

Tickt Papeart Wistory

information

Dnariisn

o Opmeraid bry Ceniler i

Thes o Pos el ot Vo B B v Lcr] (13 97T ol g s s i £ s

Ehifle cwoull bod afel gof e Saried Bul | vl werd oo

Frequently Asked Questions

Q Why did | get a message on the “Open
Tickets” screen that | exceeded the allowed
number of open ticketse

A This message simply means you need to close
any resolved tickets before you can open a
new ticket. This is based on your personal log-
in |.D. for ElsaWeb, which is why it is important
that you use your own log-in |.D.

Q Is my Access Code good all of the time?

A No. The Access Code is only good while the
ticket is open and can be used only for that
VIN and its updates on the current ticket. The
Access Code is no longer valid after a case is
closed.

Q Why is there an Access Code and a Case
Number?

A The Access Code is strictly for routing the call
to the proper technical consultant. A Case
Number is assigned fo the ticket only after
the Technical Assistance Center has been
contacted by the technician. (An Access Code
in no way constitutes a Case Number,)

Q What if | am having problems using the
Volkswagen Technical Assistance contact
systeme

A You can call: 1-800-678-2389
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VW Google Search Tool

(agen AC-Volkswagenag
o
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The search results are returned with six categories For additional information on enhancing your

of information shown below. search resul’rs, refer to the document ﬁ’rled, “VW
Google Search Tips” found on ServiceNet under
Support > Technicians Helpline > VW Google

“Search Results” categories S N
earch.

agen AC- v \\agenAg

S h R : The VW Google search tool does not search information based on VIN number. Please read each document
ea rc eS u S ER 4 Gﬂus]c sure it applies to the wehicle you are working en. Mot doing so could result in damage to the vehicle andior

Dos Auto,
Search |

Search IF'Dl

Tech Bulletins

{atch a quick 8 min video to learn more about VW Google.
00-00-07 - Child Restrairt LATCH Guidance Fixture, Installing st Pre-Delivery Inspection

VW Google”

POl Canada Only
... Drate: ction
(PON ... T

Zone 1. Zone 2:
00-02-05 jred
wmd Technical Bulletins This space is reserved for
Conditi urgent messages and
00-04-07 - Spare Keys Canrct be Located or Appear to Be Missing =t PDI announcements
... Drate: Spare Keys, Cannot be Located or Appearto Be Missing At PDI 2005 00 ... Galf,
=TI Condition Spare keys missing or cannot be located during POl Senice ...

Tech Tips 3o k= Campaign/Warranty Information
Tech Tips W Launches New Prepaid POl Program (U2 Deaslers Only)
LTTOd ... The program jsti 3 I | by
ECM durif our dealers. ...
] Zone 3: Zone 4:
ech Tips
.. TTAET
runafl - Tech Tips Campaign/Warranty
YW Teoh Information

... 20055 Vehicles v Premium 7 Radio - Radio Station Setting Tip Coring POL TT
01-09-02. ... 2009 CC with 2.0L CCTA Engine - Fault Code P150A Set in ECM during PDI. Announcement ...

o Dealerswill receive a single pawment forthe entire wvalue of the FOI. ...

SSP, Component Location and Wiring Diagram 5 ServiceNet

Introducti Wolkswagen Ferf

mena] Zone 5: et ine| ZONE 62
Making = . Yol kswagen Pe .

_voad  SSP, Component Locations, raservond All Of ServiceNet
indicate 4 and Wiring Diagrqms Ensure the follo
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Basic Search

Use Basic Search to do a quick search for text
that appears in the TOC. Enfer a word or string
of words in the “Search Text” box, then select
the “Search” button. This will search only the left
pane TOC. As a newly added feature, Basic
Search searches not only the title of the TSB, but

also the full text of the document.

In this example, we are in the “Repair Manua
Infomedia source and we have typed in “Brakes”,
then clicked the “Search” button. Search results

window, and are displayed in hierarchical order.

When the desired result is selected by clicking
on the document name, the document will be
displayed in the upper half of the content window.

Adjust the slider bars as necessary to make the
TOC or content more readable. Click on the
lower right window ¥ “Close Window” button to
expand the selected document fo fill the content
window and highlight the content area in the left
directory window.

|II

are returned in the bottom half of the content

“Search Text” box

. v by 1

O - @i

Fir FEdi View Favord

(= ElsaWeb  Electronic Service nformation System . Windows Intermel Explorer

3 EJPC!E-]IIEII T2 [« v [weela]=@]£]s]e]=]=] 5] IIIJ
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Thee ABS brabe syslem i drded dagonally fwo cncwts) The vacuom biske sena wnd boosts the brokes
poeumatically

Waohicles with AEE Mark 60 o ABE Mark T0 do net have @ mechanical brake pressure regulatee. A specially
cooransed soRware program in the conbrol module detesmines Brake pressure aliocabon at 1me rear brakes

ARS disturbances do nod alfect the hrake sysem and the boosier. Convantional brake system sarys
operolive even without ABS. & change in braking behavior should be checked. When the AB5 Warning
Lamp HAT. ks lls up, the rear wheels may lock prematurely during braking!
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Click on the left pane ¥ “Hide TOC” button
to close this pane and expand the selected

document content area.

™ ElsaWeh

¥ “Hide TOC” button

Electronic Service Infermatien System  Windows Infernel Enplorer

O - (st mon it
Fio Edt View Fovorbes Toch  Hep &
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Advanced Search

or the “Advanced Search” link to the right of the
“Search” text box on virtually every Infomedia
screen, will launch ElsaWeb'’s advanced search
functionality. Use “Advanced Search” when you
want to do a lengthy, full4ext search or to search
more than one Infomedia at the same time.

For example, if you were searching for a specific
DIC, you would use “Advanced Search!”

In the example below, we have typed in “oil
pump”. Next, we have selected to search “All
Infosources, and we have chosen a “Text” and
“Title” search. Click the “Search” button o begin
the search.

“Advanced Search” button

{2 FlsaWehb - Elecironsc Service Information System Windows Internel Explorer

ElsaWeb will search only those Infomedia
listed in the “Advanced Search” page.

6- ) W bt monnt s 1 ey b st b o by M i
Fie e vew Favorbes  Took  Help &
@ | Dszwieh - Bectronk Service Information System B = B0 o o= o0 Puos - (50 Tosk -
| oo | vy Eisaweb
BHEOREDD |ll (<> [@]@fe[=|~[a|s]s[0])z] ) Il =]
ﬁ'l'r_md [vesrriamaninie [ [ (ta 28 NARRaRic 11 fooe et | i [ dnanm [
Advanced
Sgach
= Al s es [w] Repan Kamaal
[ Techrscal Sohaions Suggested Repair Times (2RTs)
156 double quabes
L Pl Ihr |'E' TS nu:l b g il
Ueng wald card ssarch Lise a ** for 3 wild
“Advanced Search” options
Done 84 Licel ndrarnt o -
;/(/ \\\\
@J/fo/ {\0\\0\@
0o N
A N\%‘)\\O
O\d \)966

To increase the accuracy of the search,
make sure that both of the “Search by:”
boxes, “Text” and “Title are selected.
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It the result text is a document, it will automatically If there is more than one match on the same
open. The search result will be highlighted in red. page, you can use the “Next” or “Previous” red
Click the ¥ “Close Search” button o expand arrow icons on the search results status bar fo go
the content window and take you to the selected to the next or previous match. The arrows will be
Infosource. You can also use the [£] “Up One highlighted red when this function is available.

Level” button if you have drilled down too far.
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Job List

To access the Job List, click the “Select
Existing Job” toolbar button. This will bring up a
list of all jobs for your dealer.

For example, if a Service Advisor has already
checked for open campaigns, the technician can
go to the job list, instead of entering the VIN
again.

You can scroll down to the job number you want,

or enter the job number in the job number box & KL

and click the [2] “Refresh Job List” button. \QJ@%@
N\
“Select Existing Job” button &~
S
QO

%)
ey

{2 FlsaWeb - Elecironsc Service Informe son System Windows Infernel Explorer

“Job No! field

The job list will display 15 job numbers at a time.
Click on either the numbered link or on the “>
link to view more job numbers.

You can change the ElsaWeb job number to
match your Dealer Management System (DMS)
repair order number using this feature. Place your
cursor in ’rhe ﬂob No! field, and enter the repair

\‘g\@e?gﬁurr?be &facﬁﬁ\&ﬂn@@ ”Save button will save
' your changes and refresh ’rhe %‘@vgen
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Job Mumber | Inporier Mumber |44 % Daaler Humber | 000000 »
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Selecd ATRASEY g e i SEVVOPT L SI0RAET G L-RERE oaz ALH Fan

a4180] arsasass | |angagon g 83 M e e
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g aTEMETT | |GEccTi AT AL TE TN w ItV 300 SCTA  Jvia
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Tl 15 or&rar
-
£ ¥
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Do e -

make changes such as adding mileage,

Columns with an underlined header can
be sorted.

Selectable boxes can be edited. You can

license plate number, Service Advisor, efc.

Click a numberor > to
view more job numbers

Esvn “Save” button

Empty selectable boxes
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Clicking the “Select” link will take you to the
ElsaWeb home page with the Vehicle ID

data populated for the selected vehicle. From
there, select the Infomedia tab for the vehlclgo\;\lo\&
information you want to view.
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Navigation History

ovsWe
ooy

Clicking the ”Nov&géﬁ%n History” toolbar
button will bring up:a window that will show a list
of all the E|50W@li? screens you have viewed in
connection W|ﬂ§ the current job number.

g

gen AG. Vo|kswagenAG dog

1oy Yz,
This fun@b@n could be useful for a Warranty
Admlnls’rrofd?ogzvho is building a claim. The
Warranty Admlr&grrofor could go here to see what
the Technician ho/ejjlooked at and go directly to

Z
N that document. =
S Z,
: %
o =
3 %
§ el
u : o H ” u
E Navigation History” button ‘Job Number” box
5 5
+ (]
©
o
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More Dute [ Timws Yser®
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121> wvwp2oorss
Do M -

If the “Current user” checkbox is
deselected (default value selected), you
will see all job numbers for the selected
Dealer Number.

A dealer may view job numbers for their
dealership for the past 30 days.

“Current user” checkbox
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If you are already in ElsaWeb on one job number
but want to view the history of another job
number, just scroll to the job number you want to
view. Expand the job number by clicking the “+”
to see its navigation history.

Click the “+" to view
navigation history

f~ ElzaWeh - Ebecironic Service Infonmatic  System - Windows Internel Explorer
0- S YT e re——

File Edd  Wesww  Fioribed  Tookl

In addition to scrolling, you can enter the job
number in the job number box and click the [#]
“Refresh Job List” button. When you have found
the page you are looking for, click “Select”

and ElsaWeb will take you to the specific page,
automatically filling in the status bar with the
Vehicle ID information.

“Refresh Job List” button

121>

B~ ] ek |iPoge s B Tock s |
I I il
#[e]o]e] %) (3] @)
e faer [ | | I |seanen I
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110200l 5%

“Select” links

88



Additional ElsaWeb Tools

Printing Documents

To print any displayed document, click the When you are ready to print, click the “Print”
ElsaWeb “Print” toolbar bu’n‘or\k liayg@WA?eT@g‘rstﬂ@Aqu button. Unless you want all of the pages in the

> Print” from the menu gwﬁ you can choose to d’égzzgmen’r to be printed, type the page numbers
print the TOC, ”Pnn’r%f?ee” in the left pane or you wé’f%oorln’red in the “Pages:” field. Set the
“Print Content” |Q®$he right pane. number o’fQQQples to be printed in the “Number
& of Copies” ﬂéki Then click “Print”
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Use the ElsaWeb Print button or “File”
menu dropdown. DO NOT use your
browser’s print button. This will ensure that
your information is printed in the proper
format.
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Additional ElsaWeb Tools

Online Feedback

Feedback helps us provide a better product.
Please let us know how we can improve upon
the procedures and information presented in

ElsaWeb.

~ ElsaWeh

G-

o= | W e bty v e ot febal

Fir Ed Vew Fonrdes Tooh  Help

Click the [2 “Feedback” toolbar button. This will
open a new window to provide feedback. Enter

your contact information and “Error Description”
in the proper fields, click the “Send” button, and
then click “OK” on the confirmation screen.
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Additional ElsaWeb Tools

To check the status of a feedback, click “View”
in the “Feedback” dropdown box in the ElsaWeb
toolbar. This enables you to see a list of all the
feedbacks that have been submitted by your
dealership.

From the main list, you can see if the status of
your feedback has changed. When you send a
feedback, the status will say“New.” When you
see that the status has changed, you can open
it up to read further detdils by clicking on the &
“Pencil and Paper” icon. You can delete any
feedback by highlighting it, then clicking the x
“Delete” icon.
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If the status column states “In Progress; “Level 1,
“Level 2 or “Level 3/ this means that the issue is
being resolved either at Volkswagen of America
or.at Volkswagen AG in Germany.

To locate a féedback, you can go to the top of
the page and filter'the columns. Click the scroll
list of the column you want fo filter, make your
selection, and then click the “Update” button or
type in the Feedback ID number and click the
“Update” button.

“Create” and “View”
Feedback dropdown box
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Additional ElsaWeb Tools

When a feedback is closed, the initiator will
receive notification at the email address provided
in the feedback. Open up the feedback monitor
and enter the feedback number from the email,
and you will see the last comment on the right
side of the screen. To view the resolution and
previous comments, click the “History” button.
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Assistance

For questions regarding the proper claiming of For Assistance, please calll:
labor operations and/or service numbers, contact Academy Concierge:
your VW Warranty:Helpline Consultant at 1-866- 1 -877 - 791-4838
306-8447. (8:00 a.m. to 8:00 p.m. EST)

For questions regarding Volkswagen Technical

Or, E-Mail:

Assistance, please contact the VW Technical
concierge@volkswagerticademy.com

HelpLine at 1-800-678-2389.
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Cautions & Warnings

Please read these WARNINGS and CAUTIONS before proceeding with maintenance
and repair work. You must answer that you have read and you understand these
WARNINGS and CAUTIONS before you will be allowed to view this information.

o If you lack the skills, tools and equipment, or a suitable workshop for any procedure described in this manual, we
suggest you leave such repairs to an authorized Volkswagen retailer or other qualified shop. We especially urge
you to consult an authorized Volkswagen retailer before beginning repairs on any vehicle that may still be covered
wholly or in part by any of the extensive warranties issued by Volkswagen.

e Disconnect the battery negative terminal (ground strap) whenever you work on the fuel system or the electrical
system. Do not smoke or work near heaters or other fire hazards. Keep an approved fire extinguisher handy.

¢ Volkswagen is constantly improving its vehicles and sometimes these changes, both in parts and specifications,
are made applicable to earlier models. Therefore, part numbers listed in this manual are for reference only. Always
check with your authorized Volkswagen retailer parts department for the latest information.

e Any time the battery has been disconnected on an automatic transmission vehicle, it will be necessary to
reestablish Transmission Control Module (TCM) basic settings using the VAG 1551 Scan Tool (ST).

e Never work under a lifted vehicle unless it is solidly supported on stands designed for the purpose. Do not support
a vehicle on cinder blocks, hollow tiles or other props that may crumble under continuous load. Never work under a
vehicle that is supported solely by a jack. Never work under the vehicle while the engine is running.

e For vehicles equipped with an anti-theft radio, be sure of the correct radio activation code before disconnecting the
battery or removing the radio. If the wrong code is entered when the power is restored, the radio may lock up and
become inoperable, even if the correct code is used in a later.attempt.

e If you are going to work under a vehicle on the ground, make sure that the ground is level. Block the wheels to
keep the vehicle from rolling. Disconnect the battery negative terminal (ground strap) to prevent others from
starting the vehicle while you are under it.

e Do not attempt to work on your vehicle if you do not feel well. You increase the danger of injury to yourself and
others if you are tired, upset or have taken medicine or any other substances that may impair you or keep’you from
being fully alert.

¢ Never run the engine unless the work area is well ventilated. Carbon monoxide (CO) kills.

e Always observe good workshop practices. Wear goggles when you operate machine tools or work with acid. Wear
goggles, gloves and other protective clothing whenever the job requires working with harmful substances.

e Tie long hair behind your head. Do not wear a necktie, a scarf, loose clothing, or a necklace when you work near
machine tools or running engines: If your hair, clothing, or jewelry were to get caught in the machinery, severe
injury could result.

e Do not re-use any fasteners that are worn or deformed in normal use. Some fasteners are designed to be used
only once and are unreliable and may fail if used a second time. This includes, but is not limited to, nuts, balts,
washers, circlips and cotter pins. Always follow the recommendations in this manual - replace these fasteners with
new parts where indicated, and any other time it is deemed necessary by inspection.
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Cautions & Warnings

e llluminate the work area adequately but safely. Use a portable safety light for working inside or under the vehicle.
Make sure the bulb is enclosed by a wire cage. The hot filament of an accidentally broken bulb can ignite spilled
fuel or oil.

e Friction materials such as brake pads and clutch discs may contain asbestos fibers. Do not create dust by
grinding, sanding, or by cleaning with compressed air. Avoid breathing asbestos fibers and asbestos dust.
Breathing asbestos can cause serious diseases such as asbestosis or cancer, and may result in death.

e Finger rings should be removed so that they cannot cause electrical shorts, get caught in running machinery, or be
crushed by heavy parts.

o Before starting a job, make certain that you have all the necessary tools and parts on hand. Read all the
instructions thoroughly; do not attempt shortcuts. Use tools that are appropriate to the work and use only
replacement parts meeting Volkswagen specifications. Makeshift tools, parts and procedures will not make good
repairs.

e Catch draining fuel, oil or brake fluid in suitable containers. Do not use empty food or beverage containers that
might mislead someone into drinking from them. Store flammable fluids away from fire hazards. Wipe up spills at
once, but do not store the oily rags, which can ignite and burn spontaneously.

¢ Use pneumatic and electric tools‘only'to"loosen:threaded parts and fasteners. Never use these tools to tighten
fasteners, especially orvlight alloy parts. Always use‘atorque wrench to tighten fasteners to the tightening torque
listed.

o Keep sparks, lighted matches, and open flame away from the top:of the battery. If escaping hydrogen gas is
ignited, it'will ignite gas trapped in the cells and cause the battery to:explode.

e Be mindful of the environment and ecology. Before you drain the crankease, find out the proper way to dispose of
theoil. Do not pour oil onto the ground, down a drain, or into a stream, pond, or lake. Consult local ordinances that
govern the disposal of wastes.

e The air-conditioning (A/C) system is filled with a chemical refrigerant that is hazardous. The A/C system should be
serviced only by trained automotive service technicians using approved refrigerant recovery/recycling equipment,
trained in related safety precautions, and familiar with regulations governing the discharging and disposal of
automotive chemical refrigerants.

o Before doing any electrical welding on vehicles equipped with anti-lock brakes (ABS), disconnect the battery
negative terminal (ground strap) and the ABS control module connector.

e Do not expose any part of the A/C system to high temperatures such as open flame. Excessive heat will increase
system pressure and may cause the system to burst.

¢ When. boost-charging the battery, first remove the fuses for the Engine:Control Module (ECM), the Transmission
Control. Module (TCM), the ABS control module, and the trip computef: In cases where one or more of these
componénts is not separately fused, disconnect the control modulesconnector(s).

e Some of the vehicles covered by this ma Pﬁ-’are equipped with a supplemental restraint system (SRS), that
automatically deploys an airbag in the ev f a frontal impact. The airbag is operated by an explosive device.
Handled improperly or'without adequate safeguards; it can be accidentally activated and cause serious personal
injury. To guard against personal injury or aitbag system failure, only trained Volkswagen Service technicians
should test, disassemble or service the airbag system.
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Cautions & Warnings

e Do not quick-charge the battery (for boost starting) for longer than one minute, and do not exceed 16.5 volts at the
battery with the boosting cables attached. Wait at least one minute before boosting the battery a second time.

¢ Never use a test light to conduct electrical tests of the airbag system. The system must only be tested by trained
Volkswagen Service technicians using the VAG 1551 Scan Tool (ST) or an approved equivalent. The airbag unit
must never be electrically tested while it is not installed in the vehicle.

e Some aerosol tire inflators are highly flammable. Be extremely cautious when repairing a tire that may have been
inflated using an aerosol tire inflator. Keep sparks, open flame or other sources of ignition away from the tire repair
area. Inflate and deflate the tire at least four times before breaking the bead from the rim. Completely remove the
tire from the rim before attempting any repair.

® When driving or riding in an airbag-equipped vehicle, never hold test equipment in your hands or lap while the
vehicle is in motion. Objects between you and the airbag can increase the risk of injury in an accident.

| have read and | understand these Cautions and Warnings.
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