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Introduction

1

Introduction

This User Guide will assist you in using ElsaWeb, 
Volkswagen’s web-based service information 
system. ElsaWeb is a VIN-driven service 
information system that will serve as the source 
for all vehicle information via your dealership’s 
high-speed Internet connection. 

ElsaWeb is an important part of Volkswagen’s 
worldwide initiative in support of the Manufacturer 
Supported Service Process (MSSP). By centralizing 
and tracking technical information, MSSP 
supports the following primary goals:

• Improved accuracy of repairs
• Improved customer service levels
• Improved efficiency of the diagnosis and repair 

process

The key advantages of ElsaWeb include:

• Automatic updates of all service repair 
information

• Easy access to all repair, Suggested Repair 
Times (SRTs), damage codes, and vehicle 
option code information

• A VIN-driven approach to data to ensure 
correct vehicle-specific information

• Greater ease and speed in viewing multiple 
sources of information
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Accessing ElsaWeb

2

Getting Started

ElsaWeb is a web-based application. You can 
gain access to ElsaWeb through vwhub.com. 
Enter your vwhub.com User ID and Password, 
then click “Submit” to continue.

It is a good idea to have ElsaWeb open 
as you go through this User Guide. 
Duplicating the steps shown will help you 
to understand ElsaWeb better.

Your vwhub.com User ID must have both 
the MSSP and ElsaWeb roles assigned 
to it to successfully access ElsaWeb. To 
verify that your User ID has the correct 
assignment roles, contact your Extranet 
Administrator for more information.
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Accessing ElsaWeb

3

From the vwhub.com Home Page, select the 
“Service” tab, then click the “ElsaWeb” link under 
“Related Sites” on the left.

Welcome VW User

VW User@vw.com

Step 1: “Service” tab

Step 2: “ElsaWeb” link
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Accessing ElsaWeb

4

A disclaimer window will remind the user that 
the information contained in ElsaWeb is for 
Volkswagen internal use only. Click “OK” to 
indicate that you understand and agree. This 
needs to be done each time you log into 
ElsaWeb. 

ElsaWeb may time out and you will be 
required to login in again if you have not 
used ElsaWeb within a two-and-one-half-
hour time period.
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Accessing ElsaWeb

5

Infomedia desktop buttons

Toolbar buttons Menu bar tabs

This is the ElsaWeb Home Page. From here 
you can access all ElsaWeb Infomedia types by 
clicking the desktop buttons or the toolbar buttons 
in the ElsaWeb menu bar.
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Accessing ElsaWeb
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Toolbar Icons

Home

Logout

Change User

Print

Create New Job

Navigation History

Select Existing Job

Vehicle Identification

Last Contents

Feedback

Advanced Search

First: Takes user to first screen selected in current 
session.

Repair Manual

Technical Solutions

Suggested Repair Times (SRTs)

Body Collision Repair

Maintenance Manual

Damage Codes Catalog

Wiring Diagrams / Component Locations

ServiceNet

Campaign/Action Information

Technical Assistance

Help

Job Note

Vehicle-Specific Information

Back: Takes user to the screen viewed immediately 
before the current screen view.

Forward: Takes user forward one screen after the 
user has used the Back or First buttons.

Last: Takes user to the last screen selected in the 
current session once user has navigated with Back 
or First buttons.
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Vehicle Selection

7

Vehicle-Specific Information
The easiest way to populate all the “Vehicle 
Selection” fields is to enter a VIN. This will 
automatically populate all the fields. 

Entering a VIN will also help prevent entering 
wrong information, and save time and effort that 
would otherwise be spent gathering data from 
the vehicle itself.

“Submit” button

When using a VIN, type in (or copy and paste) 
the number in the “VIN” field, then click the 
“Submit” button. ElsaWeb will then retrieve 
information specific to the VIN from a worldwide 
database via the internet.

When a VIN is entered and the “Submit” 
button is clicked and nothing happens, 
a pop-up blocker may be preventing 
ElsaWeb pop-ups. To allow pop-ups, go 
to Tools > Internet Options > Privacy 
and uncheck the “Block pop-ups” box.
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Vehicle Selection

8

“OK” button

Once the “Vehicle Selection” screen refreshes, 
information will be populated into the various 
fields. Click “OK.”

Another benefit of using a VIN is that when you 
click on the “Submit” button, ElsaWeb will also 
check against the list of open campaigns.

If the selected vehicle has an open campaign, a 
window will pop up telling you there is an open 
campaign.

For a complete description, please go to 
Campaign/Action Information on page 20.
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Vehicle Selection

9

To start a new job, all you have to do is 
click the      “Create New Job” button in 
the toolbar. This opens a new     “Vehicle 
Selection” window. 

Filling in Vehicle Selection Window

Each time you log into ElsaWeb and select 
an Infomedia type, you will need to fill in 
the “Vehicle Selection” window. This window 
automatically launches the first time you click 
an ElsaWeb Infomedia button or icon from the 
ElsaWeb Home Page.

The vehicle-specific information that you enter 
here will be your starting point for all related 
ElsaWeb information. You will need to fill in this 
information only when you are entering a vehicle 
for the first time. One of the benefits of ElsaWeb 
is that you only have to enter this information 
once for each job number.

No matter where you are in ElsaWeb, 
you can view your vehicle information by 
clicking the       “Vehicle Identification” 
button on the toolbar.

“Create New Job” button “Vehicle Identification” button
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Vehicle Selection

10

When you enter information in a field using the 
“Lookup” buttons, all other fields are filtered so 
you will see only data that applies to your selected 
information. The lookup fields will be displayed in 
alphanumeric order, which will allow the user to 
quickly locate and select the item from the list.

“OK” button

{

“Make” & “Model  
Year” fields

“Lookup” button

The most efficient method is to select “Make” 
and “Model Year” first, which reduces the number 
of options to select from in the other fields. The 
red asterisks “*” will turn black as information is 
populated into the Vehicle Selections screen.

Once you have filled in all the fields, click “OK”.
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Vehicle Selection
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Vehicle Selection Window  Required Fields (Based on Infomedia Source)
Infomedia VIN

Required
Make Model Sales 

Model
Engine Transmission

Suggested Repair Times (SRTs) No
* * * (6-Digit) * *

Damage Code Catalogs No
* * * (6-Digit)

Wiring Diagram No
* * * (3-Digit) *

Repair Manual No
* * * (3-Digit) * *

Body Collision Repair No
* * * (3-Digit)

Maintenance Manual No
* * * (3-Digit)

Technical Solutions No
* * * (6-Digit) * *

ServiceNet No No Fields Required

Help No No Fields Required

Vehicle-Specific Information Yes

Campaign/Action Information Yes

Technical Assistance Yes

If you do not enter a VIN, you can fill in these 
fields manually, or use the “Lookup” buttons to 
select the fields that need to be filled in. The 
required fields, indicated by a red asterisk (*), vary 
based on the Infomedia type you selected. 
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Vehicle Selection
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Status Bar

The Status Bar is now populated with Job 
Number, VIN (if you entered one), Model Year 
Code, Sales Code, Model Description, Engine 
Code, Transmission Code, and User Name.

The vehicle configuration has now been attached 
to the Job Number. For the life of this job, the 
Job Number and other key information will always 
appear in the Status Bar.

Once the vehicle information is entered, it does 
not have to be re-entered if you need to go back 
later. To see how to do this, check the Job List 
functionality on page 85.

Each job can be viewed for 30 days. After that, it 
will be removed from the Job List.

To keep ElsaWeb consistent with your Dealer 
Management System (DMS), the Job Number 
created by ElsaWeb can be changed to match 
your Repair Order Number. To see how to do 
this, go to “Additional ElsaWeb Tools-Job List” on 
page 85.

Job Number
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Vehicle Selection

13

Move the vertical slider bar to increase 
or decrease the width of the table of 
contents or to provide more room for the 
document you want to view.

Next, click on the ElsaWeb Infomedia you would 
like to access. In this example, we previously 
selected the        “Repair Manual” desktop 
button on the Home Page. 

Vertical Slider Bar

There are now two halves on the screen. The left 
pane is the table of contents. The right pane is 
where the information is displayed.

You can click on the     “Hide TOC” (Hide Table 
of Contents) button to collapse the left pane and 
create a larger area of the screen to view content. 

“Hide TOC” button

To adjust the width of the table of 
contents, move your mouse cursor over 
the slider bar, then click and hold the left 
mouse button.

Information Displayed
(Closed TOC button view)

“Repair Manual” button
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Vehicle Selection

14

“Show TOC” button

To view the table of contents again, click the       
“Show TOC” button. The table of contents will 
then populate the left pane and the content 
window will be reduced.
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Vehicle-Specific Information

15

Using Vehicle-Specific Information

Clicking the       “Vehicle-Specific Information” 
toolbar button will take you to information that 
is specific to the selected vehicle. This Infomedia 

“Vehicle-Specific Information” button“Vehicle Data” link

“Dealer Number”

“Color Trim”

“Vehicle 
Data”

always requires a VIN. Vehicle Data, Service 
History, Campaigns/Actions, Customer Data, and 
Radio Code appear in the left window.
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Vehicle-Specific Information

16

Click the “+” button in the “PR Numbers” 
section to expand the list of the vehicle’s options 
and a description of each code. Each column in 
the list can be sorted by clicking on the column 
title.

“PR Numbers”  
section and “+” 

dropdown button

“No.” column and 
Production Option 

codes

The “Vehicle Data” screen contains a summary of 
the vehicle build, color and trim, and production 
options. 
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Vehicle-Specific Information
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Service History

Click the “Service History” link in the left pane 
to access the vehicle’s warranty service history 
going back to the year 2000. The “Vehicle Data” 
section of the Service History screen is a brief 
summary of the Vehicle ID page.

The “Invoices” section of the screen shows a list 
of warranty claims for the vehicle. Click on the 
“+” next to the selected repair to see the Labor 
Operations and Parts from the repair. Click the 
“+” to expand the Labor Operations and Parts 
for further details.

“Invoices” section

“+” buttons 
for Labor 

Operations 
and Parts 

Detail

Labor Operations 
and Parts Detail

“Service 
History” link
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Vehicle-Specific Information

18

The Service History screen now has a timestamp 
which can be printed out to show when you 
accessed the warranty history of a vehicle. In 
addition, a PDF copy is now available to make 
it easier to print or save on your PC. Click on 
Viewing Copy and you can view, save or print the 
vehicle service history in the PDF file format. The 

viewable copy will display exactly what is on the 
screen. If you need to view the labor operations 
and parts for a specific item, make sure you 
expand the individual item before clicking Viewing 
Copy. The PDF will also display the timestamp for 
your records.

Timestamp

“Viewing copy” 
link

PDF option to 
view, save or print 
the vehicle service 

history
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Vehicle-Specific Information

19

Accessing Radio Codes

Click the “Radio Code” link in the left pane to 
access the vehicle’s radio code. Type in your 
GeKo ID and Password in the window that will 
appear in the right pane, then click “Log-on.”

In the next window, type in the VIN and Serial 
Number and click “OK.” This will bring up another 
window with the correct PIN number for your 
Radio Serial Number.

“Radio Code” link

Type in GeKo ID and Password

Type in VIN and Radio Serial Number
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Campaign/Action Information
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Campaign/Action Functionality

ElsaWeb contains information on specific VIN 
campaigns/actions, including Basic Vehicle Data, 
Open Campaigns, and Closed Campaigns.

As always, ensure that a printout of the Open 
Campaign/Action Information from ElsaWeb is 
attached to your recall claim.

You can access Open Campaign/Action 
Information from the “Vehicle Selection” screen 
or from any other screen by clicking the   
“Campaign/Action Information” toolbar button.

When a VIN is entered on the “Vehicle Selection” 
screen, the system will automatically check it 
against the list of Open Campaigns. If the vehicle 
has an Open Campaign, the following window 
will pop up. 

Note that this window will only appear if there are 
any Open Campaigns. Click “OK” in the dialog 
box. “Campaign/Action Information” button
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Campaign/Action Information
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The “Vehicle Data” section of the “Vehicle 
Selection” screen summarizes the Vehicle 
Identification screen. Click “OK.”

To check campaigns that have already been 
performed on a vehicle, click the “Campaign/ 
Actions” link on the left pane, then the “Service 
Number (Campaign Code)” link on the right 
pane.

Click “OK” to access 
open campaign 

information

Click “Service Number” 
(Campaign Code) link to 

access campaign circular

Click “Campaigns/
Actions” link to  

bring up information 
 in right pane
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After clicking the link for an open campaign, 
the “Technical Solutions/Campaigns” folder is 
populated in the TOC/left pane, and the “Text 
information” tab of that campaign circular in the 
right pane, which is the default view. Clicking 

on the “Attachments” tab(s) will bring up any 
related documents that are currently posted 
to ServiceNet. To return back to the open 
campaigns, click on the “Campaigns/Action 
Information” tab in the toolbar.

After clicking on the 
“Service Number” link, the 
“Text information” view of 
the circular populates in the 
right pane.

Clicking on the 
“Attachments” 
tab populates the 
related documents 
that are currently 
posted on 
ServiceNet.



Protected by copyrig
ht. C

opy
ing

 fo
r p

riv
at

e 
or

 co
m

m
er

ci
al

 p
ur

po
se

s,
 in

 p
ar

t o
r i

n 
w

ho
le

, i
s 

no
t p

er
m

itt
ed

 un
les

s a
uthorise

d by Volkswagen AG. Volkswagen AG does not guarantee or accept any liability w
ith respect to the correctness ofinform

ation in this docum
ent.Copyright by Volkswagen AG.

Campaign/Action Information

23

Clicking the ServiceNet button will open up a 
new window and take you to the ServiceNet 
home page. From there, select the Campaign 
Circular link in the “Library” menu and locate the 
applicable campaign circular.

“ServiceNet” button

To return back to the Campaigns/Actions 
Information, click on the “Campaign/Action 
Information” or “Vehicle-Specific Information” 
button on the toolbar.

“Campaign/Action 
Information” button“Vehicle-Specific” button

“Campaign 
Circular” link
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Accessing Technical Service Bulletins

All current Technical Service Bulletins (TSBs) 
except the French versions can be accessed 
through ElsaWeb via the     Technical Solutions 
toolbar button. All TSBs have an expiration date 
of 10 years from the date they are published, at 
which time they are automatically archived.

Technical Solutions will display TSBs based on 
the engine, transmission, and model code and/
or VIN ranges. All other non-related TSBs will not 

be displayed, making it easier for you to find and 
apply the information to your repair. 

For your convenience, there is also a list of 
recently published TSBs which is updated monthly. 
This topic and list will appear as the first bulletin 
in the technical bulletin list field, upon selecting 
the Technical product information folder as stated 
below. 

No VIN required Sales Model Code Make/Model Engine Code Trans Code

A quick search for bulletins can be 
performed once inside the Technical 
product information folder by using the 
search function and entering a bulletin 
group number. For instance, if you wish 
to view all bulletins in Group 01 for your 
selected vehicle, type 01 in the search 
feature. ElsaWeb will then sort and 
display all bulletins with any combination 
of a “0” or “1” in the title.

Recently published 
Technical Bulletins

Search results
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“What’s New” 
folder with 
bulletins published 
within last 60 days

Additionally, bulletins that have been published 
within the last 60 days will be displayed in blue 
under the “What’s New” folder as well as the 
subfolder where it is found.

Subfolder 
document also 
shown in blue
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Accessing Technical Bulletins in 
ElsaWeb Using a VIN

From the main screen, click the      Technical 
Solutions toolbar button. Enter the vehicle VIN 
in VIN field and click the “Submit” button. The 
rest of the fields will be auto-populated with the 
vehicle data. Click the “OK” button at the bottom 

“Technical product information” 
 folder “Technical Solutions” button

VIN field

“Submit” button

“OK” 
button

of the screen. Then click the “Technical product 
information” folder in the left pane. This will bring 
up TSBs available for your VIN on the right side of 
the screen.

TSBs pertaining to the  
VIN entered
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Under the selected Technical product information 
folder are several sub-folders that are categorized 
by symptom. 

As with other ElsaWeb menus, click the “+” signs 
to open the symptom topics one level at a time.  
Click on the word, not the “+” sign, to see the 
list.

To view the technical bulletins in a folder, click on 
the folder name. You will see the bulletins in the 

right pane. The name of the folder will appear in 
bold in the left pane.

Note that technical bulletins are no longer sorted 
by Repair Group. They are now sorted by system 
and symptom.

You can use the “Basic Search” or the “Advanced 
Search” function for a title or full-text search of 
available technical bulletins. See pages 80-84 for 
more information on the search functions.

“Basic Search” field “Advanced Search” link

Click on folder name to 
populate TSBs in right 

pane
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For instance, by clicking on the “Body attachments 
and installations” system subfolder, ElsaWeb will 
filter all of the bulletins and display only those 
relating to “Body attachments and installations”.

Under each system folder there will be an 
additional group of sub-folders categorized by 
component. Under each component folder there 
will be additional sub-folders categorized by 
component or component location to choose 
from. 

To narrow the list of technical bulletins on the 
right side of the screen, click on one of the sub-
folders.

You can always tell which level you are at 
because your selected folder will be highlighted in 
bold. 

For folder or TSB titles that cannot be displayed 
in the left pane, when the user places the mouse 
on the title in the table of contents, the system 
displays a floating tool tip with the full folder/
document title.

Subfolders Body attachments and installations 
Technical Bulletins only

57-07-11 - Door, Front and Rear Outer Seal(s) 
Detached (2016381/2)

Tool Tip
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The first tab is always “Text Information,” which 
will show you the actual bulletin content. Each 
document will have the topics highlighted in blue. 
Illustrations will be included in this view and can 
be easily printed by going to the ElsaWeb File 
Menu and selecting “Print Content”.

You can view any bulletin by clicking on the title in 
the right side pane. The bulletin will then appear 
in that same location. When a document is 
open, you may see multiple tabs at the bottom of 
the screen.

“Text information” tab

Open folders by clicking on the “+.” 
Click the document name to open a 
document, which will appear in the right 
pane.

“+” Signs
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The “Illustration” or “Attachments” tab will appear 
if there are graphics or a form or additional 
document related to the specific bulletin.

“Illustration” tab
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The “Vehicle Data” tab at the bottom of the 
screen shows a quick summary of vehicle 
information, including model year and engine 
code.

“Vehicle data” tab
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As described and shown in the earlier “Vehicle 
Selection” section of this User Guide, when not 
entering a VIN, the “Vehicle Selection” window 
will show a red asterisk (*) next to the blank boxes 
or fields that need to be filled in. You can fill in 
these fields manually, using each field’s “Lookup” 
menu to select the correct “Make,” “Model Year,” 
“Sales Model,” “Engine,” and “Transmission.”

Every selection in one box will reduce the choices 
in the remaining boxes. For example, by selecting 
2011 in the “Model Year” box and “V” in the 
“Make” box, you will only see a list of vehicles 
valid for 2011 Volkswagen in the sales model 
box. Once you have filled in all of the fields, click 
“OK.”

Accessing Technical Bulletins in 
ElsaWeb Without a VIN

In ElsaWeb, you do not need a VIN to view 
TSBs. You do need certain vehicle information 
that allows ElsaWeb to determine and display 
the correct TSBs for the vehicle you selected. 
As mentioned earlier in the text, for recently 
published bulletins, a summary is provided as the 
first bulletin when selecting the Technical product 
information folder in the left pane. As a reminder, 
this list is updated monthly. 

Being VIN-driven is one of ElsaWeb’s key 
strengths, so it is to your advantage to input a 
specific VIN to access the most accurate and 
complete information for that vehicle. However, 
this is not always possible or necessary, for 
instance, when scheduling with a customer over 
the phone, or if you have a general question 
about servicing a vehicle.

Entering Make and 
Model Year information 

limits remaining field 
choices * Required fields
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TSBs written for vehicles with specific engines, 
transmissions, or other specific equipment will only 
be visible if either a proper VIN is entered or if 
accurate information is selected in the “Vehicle 
Selection” window. 

However, there are some bulletins that may apply 
either to all vehicles or to a certain model without 
any specific features. These TSBs will appear as 
long as all required fields are completed in the 
“Vehicle Selection” window.

Specific engine information 
for selected make and model year
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For example, there is a Touareg TSB 17-10-03 - 
“Oil Consumption Measurement (2017813/4)”. 
By filling in one of the engines and transmissions 
selected, you will be able to view this bulletin. 

However, with 01-10-07 - “Diesel Engine Not 
Ready for I/M (Inspection Maintenance) Testing 
due to Readiness Codes Not Being Fully Set 
(2023361/1)”, you would need to correctly select 
engine code CATA in order to view this bulletin.

No specific engine or 
transmission codes required

Specific engine  
code selected

Specific engine  
code required
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Searching for Technical Bulletins in 
ElsaWeb

There are two ways to search for TSBs: Basic 
Search and Advanced Search. To learn more 
about these functions, see pages 80-84 of the 
Additional ElsaWeb Tools section in this User 
Guide. 

Note that these searches are sensitive to spaces, 
dashes, and special characters.

As a newly added feature, Basic Search searches 
not only the title of the TSB, but also the full text 
of the document. However, the search is limited 
to the current Infomedia only. 

Type in either “Reduced Heating Performance” or 
“80” for Repair Manual Group 80, and then click 
the “Search” button. The search results will display 
at the bottom of the screen. Select the link to view 
the bulletin.

Search results shown: 
Click link to view

Type in title of TSB and 
click “Search” button
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Advanced Search does a full-text search of 
all available TSBs for the selected vehicle. In 
Advanced Search you can also search other 
Infomedia at the same time.

Search results are returned in the bottom half of 
the content window. Click the result to open the 
bulletin. Click the      “Close Search” button to 
close the search result and view the bulletin.

Search results shown: 
Click link to view

“Close Search” button

Click title to view bulletin
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   VW User

Viewing Technical Bulletins in 
ServiceNet

To see the latest TSBs, you can go to ServiceNet, 
which can be accessed in ElsaWeb, from either 
the main menu screen or by clicking on the        
“ServiceNet” button in the ElsaWeb toolbar.

When you click on ServiceNet it will open a new 
window and take you to the ServiceNet home 
page. ServiceNet can also be accessed directly 
from the Internet at http://www.vwhub.com.

Once in ServiceNet, click on the “Technical 
Bulletins” tab, which will take you to the Technical 
Bulletins home page.

The “What’s new” portal will show the last 5 TSBs 
for all vehicles that have been published in the 
last 14 days. Click “Expand View” to see the last 
10 TSBs. To take a quick look, each new TSB can 
be viewed by clicking on the title of the bulletin.

“ServiceNet” button

Infomedia button

“What’s new” portal

“Expand View” 
selection
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ServiceNet provides a summary of information for 
each TSB:

1. Document Icon — Click on the document 
icon or title link to launch document. 

2. Numbering — As a transition to ElsaWeb, 
we have continued to follow the existing 
technical bulletin numbering system. This 
number can be found in the text of the 
technical bulletin.

3. Date — The date the technical bulletin was 
published.

4.  Title — This is the title of the technical bulletin 
as it is displayed in ElsaWeb. The title can 
be used to search for a document once in 
ElsaWeb.

5. Applicable Vehicles — This provides a 
list of vehicles applicable to the TSB. This 
information can be used if you want to look 
at a TSB and you do not want to use a VIN. 
This is especially important if a technical 
bulletin applies to a specific engine and/or 
transmission.

6.  Supersede Number — If the document has 
been superseded, the supersede document 
number is listed.

1 2 4

5

3

6
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Using the Repair Manual

Clicking the       “Repair Manual” toolbar button 
will return you to repair information. 

When using ElsaWeb, you can use the basic 
“Search” field or the “Advanced Search” link at 
the top of the left pane to quickly find information 
for your vehicle.

“Repair Manual” button

Turn to pages 80-81 to learn about the basic 
“Search” function, and pages 82-84 to learn 
about the “Advanced Search” function.

“Search” button “Advanced Search” link

Replaced with
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Here we have clicked on “Engine Mechanical,” 
in the left pane. This opens the table of contents 
(TOC) that lists available topics. Click the “+” 
signs to expand one directory level at a time in 
the menu. Click on an appropriate book to select 
it. To close TOC items, click on the “ - “ signs. 
Expand the content window to get a better view of 
the information by adjusting the vertical slider bar 
or click the      “Hide TOC” button.

Table of Contents (TOC)“+/-” signs

Clicking on the hyperlinks will take you to related 
chapters, repair groups and illustrations. You 
can scroll through the document to find the 
information you need.

The        “Last Contents” button can 
be used to go back to the last content 
viewed.

“Last Contents” button “Hide TOC” button



Protected by copyrig
ht. C

opy
ing

 fo
r p

riv
at

e 
or

 co
m

m
er

ci
al

 p
ur

po
se

s,
 in

 p
ar

t o
r i

n 
w

ho
le

, i
s 

no
t p

er
m

itt
ed

 un
les

s a
uthorise

d by Volkswagen AG. Volkswagen AG does not guarantee or accept any liability w
ith respect to the correctness ofinform

ation in this docum
ent.Copyright by Volkswagen AG.

Wiring Diagrams/Component Locations

41

Using Wiring Diagrams / Component 
Locations - PDF View

Clicking the       “Wiring Diagrams / Component 
Locations” toolbar button will prompt wiring 
diagrams and component locations for the 
specific vehicle you are working on. Click the “+” 
signs to access the wiring diagram you need.

“Wiring Diagrams” button

Select wiring diagram in TOC and it will auto 
populate in the right pane. Then navigate to the 
page you want to view in the PDF window.

To navigate to the PDF wiring 
diagram page you want to view or 
print, use the PDF up/down arrow 
buttons.

Once a page in the wiring diagram is selected 
in the TOC, it will be necessary to use the PDF 
arrow buttons to navigate to the page you want 
to view or print.
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Navigation Tools

Once open, standard PDF functionality is used to 
navigate through a document. You can use the 
right scroll bar to move through your document, 
or you can pan using the       “Hand” tool, which 
can be activated in the “Wiring Diagrams” PDF 
toolbar.

“Hand” tool

Scroll bar

“Arrow” buttons

PDF 
navigation 

options
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A useful scrolling tool is the       “Continuous” 
option, which enables you to scroll easily through 
the entire document. The fourth tab,      “Facing 
Page,” enables you to view two wiring diagram 
pages side-by-side, and to scroll through the 
document a bit quicker if desired.

Navigation Tools 
Once the “Hand” tool is activated, there are four 
“Hand” scrolling options that can be selected at 
the top in the navigation bar area of the screen. 
The “Hand” tool is automatically set on the       
“Single Page” mode, which limits your scrolling to 
just one page. The      “One Page” mode shows 
one page at a time.

“Hand” scrolling options buttons
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To “Zoom Out”, use the      “Zoom Out” button 
or hold the control key down and click with 
mouse using the “Zoom” tool.

Navigation Tools 
To zoom in on a wiring diagram, you have 
two choices in the “Wiring Diagrams” toolbar. 
You can use the      “Zoom In” button or the        
“Marquee” tool, which allows you to drag-select 
an area of the screen you want to enlarge, or 
click with the mouse to enlarge the page.

“Marquee” tool “Zoom Out” button “Zoom In” button
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Searching in PDF View 

To search for text in multiple wiring diagrams, click 
on “Advanced Search”. Next, type in the text you 
are searching for, check the “Wiring Diagrams / 
Component Locations” checkbox only under the 
“Search:” section, check the “Text” checkbox in 
the “Search by:” section and click on “Search”. 

“Advanced Search” link

When search results display, click down until you 
reach the wiring diagram (or component location) 
that contains the item you are looking for. 

To learn more about the search functions, see 
pages 80-84 of the “Additional ElsaWeb Tools” 
section in this User Guide. 
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PDF “Find” box Search results

Searching in PDF View 

To search for text in a single wiring diagram, type 
the text in the PDF “Find” box and hit “Enter”.
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Switching from Wiring Diagram to 
Component Location - PDF View

Clicking on        “Camera” or       “Part Identifier” 
icons will take you to the appropriate component 
location.

“Camera” icon

To return to the wiring diagram, click on the bold 
wiring diagram title in the wiring diagram TOC.

List of 
components 
in wiring 
diagrams

Click Camera 
or  

Part Identifier

From 
component 
location 
to wiring 
diagram:
Click title in 
TOC

Detailed 
component 

location

“Part Identifier” 
icon

From wiring diagram to 
component location:



Protected by copyrig
ht. C

opy
ing

 fo
r p

riv
at

e 
or

 co
m

m
er

ci
al

 p
ur

po
se

s,
 in

 p
ar

t o
r i

n 
w

ho
le

, i
s 

no
t p

er
m

itt
ed

 un
les

s a
uthorise

d by Volkswagen AG. Volkswagen AG does not guarantee or accept any liability w
ith respect to the correctness ofinform

ation in this docum
ent.Copyright by Volkswagen AG.

Wiring Diagrams/Component Locations

48

Fuse Locations / Coding 
On the component location chart, the fuse box 
and fuse location can be found by referencing the 
item number and fuse coding description to find 
the fuse in the fuse panel. 

In some cases, fuses may feed multiple 
components.

S: Plenum Chamber
SA: Engine Compartment
SB: Eng. Comp. left or
 Inst. Cluster left
SC: Inst. Cluster right
SD: Below Front Seat
SF: Luggage Comp.

S = Fuse
C = Fuse Location
1 = Seq. Fuse #

Fuse Coding

Fuse 
location 
on fuse 
panel

Fuse box location Fuses may feed 
multiple components

Fuses in 
wiring 

diagrams
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Printing in PDF View
To print the content while in PDF view, click the 
PDF print button. 

PDF “Print” button
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Using Wiring Diagrams /  
Component Locations - SVG View

Another view for the wiring diagrams and 
component locations is the SVG view. 

Page number 
displayed

Clicking on the page number 
populates the wiring 

diagram in the right pane.

Intelligent wiring 
diagram improvements



Protected by copyrig
ht. C

opy
ing

 fo
r p

riv
at

e 
or

 co
m

m
er

ci
al

 p
ur

po
se

s,
 in

 p
ar

t o
r i

n 
w

ho
le

, i
s 

no
t p

er
m

itt
ed

 un
les

s a
uthorise

d by Volkswagen AG. Volkswagen AG does not guarantee or accept any liability w
ith respect to the correctness ofinform

ation in this docum
ent.Copyright by Volkswagen AG.

Wiring Diagrams/Component Locations

51

Pan options with mouse. 
Mouse shortcut: Over the 

diagram area, hold the 
ALT button and click on 

left mouse button to pan.

“Original” view.          Mouse 
shortcut: Over the diagram 
area, right click and select 

“Original View” from menu.

“Zoom In” view.           Mouse 
shortcut: Over the diagram 

area, hold the CTRL key and 
drag with left mouse button to 

the area of interest.

“Zoom Out” view.          Mouse 
shortcut: Over the diagram 

area, hold the CTRL key and 
click with left mouse button to 

zoom out.

Navigation Tools 
Like the PDF view, the SVG view has navigation 
options for zooming in and out and panning. 
With the mouse placed over the diagram area, 
alternative viewing options are also available 
using “Mouse Shortcuts” to give more flexibility 
in using the zoom functions and moving around 
within the diagram. 



Protected by copyrig
ht. C

opy
ing

 fo
r p

riv
at

e 
or

 co
m

m
er

ci
al

 p
ur

po
se

s,
 in

 p
ar

t o
r i

n 
w

ho
le

, i
s 

no
t p

er
m

itt
ed

 un
les

s a
uthorise

d by Volkswagen AG. Volkswagen AG does not guarantee or accept any liability w
ith respect to the correctness ofinform

ation in this docum
ent.Copyright by Volkswagen AG.

Wiring Diagrams/Component Locations

52

Searching in SVG View

To search for text within a document, first click in 
the right pane outside the diagram graphic area 
and press CTRL + F key to display the “Find” 
menu box. Type in the text and click the “Find 
Next” button.

“Find” menu box 
to search for text

Text located
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Switching from Wiring Diagram to 
Component Location - SVG View

Clicking on        “Camera”,       “Plug”, and    
“Eye” icons will take you to the appropriate 
component location.

Clicking on  “Camera”   
icon will display the selected 

component location

Clicking on “Plug”  
icon will display the 

selected component 
connector location 

and connector view

Clicking on “Eye”  
icon will display 

the “best view” for 
component

“Component Location” 
displayed after clicking on 

“Camera” icon.
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Switching from Component Location 
to Wiring Diagram - SVG View

Clicking on the TOC wiring 
diagram title will return you 
back to the wiring diagram.

To return to the wiring diagram, click on the 
wiring diagram title in the wiring diagram TOC. 

TOC Scroll bar
In order to select the wiring diagram 
in the TOC, click on the  “Back” 
button, the “ - ” button on the 
component location folder, or scroll to 
the bottom of the TOC window.
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Full Screen Wiring Diagram and 
Component Location Views

It is now possible to view wiring diagrams and 
component locations in full screen mode by 
clicking on the full screen button, which will bring 
up a new window with a full screen display of 

the wiring diagram or component location. The 
button is the first button on the bar above the 
table of contents. 

Click this button 
to display a full 

screen view 
of the wiring 

diagram.

Full screen view
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Full-Screen Toolbar Options

The new full-screen window includes a toolbar 
with the following fields:

1. Search function: Select Control + F to 
search for text within the current wiring 
diagram.

2. Feedback button: Opens the standard 
ElsaWeb feedback function.

3. Close button: Closes the full screen window.

Search function Feedback button

Close button

The wiring diagram contains the same 
functionality as it does in the normal view. In 
full-screen mode, if a component location is 
selected, the component location page will 
open up in a new full-screen window. When a 
new component location is selected, the window 
will refresh with the new page. A maximum of 
one wiring diagram page and one component 
location page can be open in full-screen mode, 
in addition to the main ElsaWeb window. 

To return to the main ElsaWeb window without 
closing the full-screen window, click on the task 
bar window tab or use Alt-Tab to move from one 
window to the next.
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Printing in SVG View Full-Screen 
Mode

To print Wiring Diagrams in full-screen mode, 
scroll to the top of the page, right-click on the 

heading or text in the right side of the window 
pane and select “Print” from drop-down menu.

Right-click on either area of page, and select “Print”

To print Component Locations in full-screen 
mode, right-click anywhere on the page and 
select “Print” from the drop-down menu.
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Printing in SVG View

For the “Best View” printing, first close the TOC 
by clicking on the “Close TOC” button. Next, 
click the Toolbar “File” tab and select either “Print 
Tree” for table of contents or “Print Content” from 
the drop-down menu.

An alternative method is to use the ElsaWeb 
toolbar print button. The right pane contents will 
be printed.

“Best View” with 
 TOC closed

“Close TOC” button

ElsaWeb 
toolbar print 
button prints 

right pane 
contents

Toolbar “Print” options
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Building a Labor Operations List

To access SRT information, click the         
“Suggested Repair Times” toolbar button.

This will prompt the SRT information for the vehicle 
currently selected. From the TOC on the left side 
of the screen, click on a repair group to view all 
the associated labor operations.

“Suggested Repair Times” button

Authorized dealers must restrict access 
to repair orders to prevent unauthorized 
personnel from adding repairs or labor 
operations to the repair order or warranty 
claim.

Only certified Warranty Administrators, Service 
Consultants, Shop Foremen, and Dispatchers are 
approved to enter labor operations to warranty claims. 
If an employee’s formal job description does not 
list the responsibility of assigning technician repair 
times to repair orders or warranty claims, any repair 
times assigned by the unauthorized employee will be 
charged back to the dealership.
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To help you find labor operations, there are four 
buttons that change the view of the right side of 
the screen.

“Expand All” button — Click 
this button to display all labor 

operations and sub information

“Collapse All” button — Click 
this button to display only the 
first line of labor operations 
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“Expand Selected” button — Click 
this button to expand only those labor 

operations you have checked

“Collapse Selected” button — Click 
this button to collapse only those labor 

operations you have checked
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Reading Labor Operations

Each line item shows the eight-digit labor operation 
code. Next are the labor time units (SRT). If there is 
no time or a “ . ” displayed, then you should claim 
“A” time with a valid “Service Number” taken from 
the Damage Code Catalog.*

After the SRT and before the description, you will 
see a one-digit number (example indicated in red 
below). This indicator is not used in the North 
American market.

In some labor operations, you will see 
“predecessor,” “contains,” and “without.”

• Predecessor — A labor operation that must 
be performed before your selected labor 
operation can be completed. In the example 
shown here, the headliner must be removed 
before the sliding roof can be removed and 
re-installed. Both of these labor operations can 
be claimed.

• Contains — Labor operations that are 
included in the time units of your selected 
labor operation. In this example, the “Sunroof 
guide frame adjusted” and “Sunroof guide 
frame removed + installed” labor operations 
are included in the 70 time units. These labor 
operations cannot be claimed separately with 
your selected labor operations.

• Without — A labor operation that is not 
included in the time units of your selected 
labor operation, and generally is performed 
afterwards. If the “without” is different from the 
“predecessor,” this can also be claimed.

Labor Operation Code Breakdown:

60 05 15 00: 30 2 Sliding roof adjust

   = Labor Operation

 60 05 15 00: = 8 Digit Labor Op Code

 30 = Labor Time Units

 Sliding roof adjust  =  Labor Repair Desc.

* If a labor operation is displayed without an SRT, 
this is “Factory A-time”.

When submitting a claim with Actual Time 
or in the absence of an established labor 
operation:

 - The 1st through 4th digits of the labor 
operation code are the appropriate Service 
Number - XX-XX-XX-99

 - The 5th and 6th digits are the Activity 
Codes. Choose the most appropriate Activity 
Code for the action performed - XX-XX-XX-99

 - The 7th and 8th digits will remain “99” 
(indicating actual time) - XX-XX-XX-99
Input the exact time units indicated from the 
technician’s individual time punch(es) for the 
applicable repair.

For more detailed information and list of valid 
activity codes, please refer to communication 
VWS-09-03 titled, “Saga Activity Code 
Requirement for Actual Time” found on 
ServiceNet under Warranty Information / USA / 
Saga Information / Communications.
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In ElsaWeb, you are able to build a list of 
labor operation times on the right side of the 
screen. Select the appropriate labor operation 
on the right side of the screen by clicking in 
the checkbox, then transfer them into the job 
summary by clicking on the “transfer to job 
summary” button.

“transfer to job summary” button

Labor operation checkboxes
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To delete a labor operation from the job 
summary, check the “Sel.” checkbox next to the 
labor operation, then click the “Delete Selected 
Items” button. Selected items can also be 
duplicated by clicking the “Duplicate Selected 
Items” button.

You can also add a labor operation manually by 
clicking on the “New Entry” button, then entering 
the labor operations number and labor time.

“Sel.” checkboxes

“Delete Selected Items,” “Duplicate Selected Items” and “New Entry” buttons
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If there is more than one illustration available 
for a repair group, there will be additional 
“Illustration” buttons to select from at the top of 
the page.

When you have completed your list, click the 
“Save Changes” button at the bottom of the right 
pane, then click the      “Print” button to send it 
to the printer. Staple the printout onto your work 
order.

Click on the “Illustration” button to bring up 
an exploded view of components in the repair 
group where you are working. Clicking on the 
number of a specific component will highlight 
the associated labor operation code (if defined 
for a vehicle) on the right side of the screen. 
Similarly, clicking on a labor operation code will 
also highlight the affected component(s) in the 
illustration.

“Illustration” buttons

Component 
number

“Print” 
button

“Save Changes” button

SRT 
number
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In ElsaWeb, you can toggle between screens by 
clicking the Infomedia toolbar buttons. This allows 
you to access other Infomedia in ElsaWeb without 
having to back out and go to the Home Page.

For some content types, you will be able to go 
to a similar area of a different Infomedia. For 
example, if you are in Repair Group 10 of the 
SRTs, you will go directly to Repair Group 10 
in the Damage Code Catalog when you click 
on the        “Damage Code Catalog” toolbar 
button.

“Damage Code Catalog” button

Related 
“Damage 

Code Catalog” 
screen
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Using the Damage Code Catalog

Clicking the     “Damage Code Catalog” 
toolbar button takes you to the damage code 
information. Here you can view an exploded view 
illustration of the area where you are working, 
as well as applicable “Service Numbers”. To 
view exploded view illustrations, click on the 
“Illustration” button.

Clicking on specific parts in the illustration will 
highlight applicable service numbers on the right 
side of the screen, while clicking specific service 
numbers will highlight applicable parts in the 
illustration.

“Damage Code Catalog” button

Select specific parts in the illustration, or 
specific “Service Numbers” on the right
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You can view valid damage categories for each 
service number by clicking on the “Damage 
Code” button in the right pane. A list of valid 
damage codes for the selected service number 

“Damage Code” button

“show invalid” button

will appear. You also have the option to show 
a list of invalid damage codes for the selected 
service number by clicking on the “show invalid” 
button.
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Welcome VWUser !

   VW User@vw.com

ServiceNet

When you click on the      “ServiceNet” toolbar 
button or Infomedia button from the home page, 
a new window will open displaying the ServiceNet 
home page. ServiceNet can also be accessed 
directly from the Internet at http://www.vwhub.com. 

“ServiceNet” link

“Service” tab

“ServiceNet” button

Infomedia button

Access from VW Hub 

Click on the “Service” tab, then from the “Related 
Sites” list on the left side click on the “ServiceNet” 
link and it will take you to additional information 
and assistance accessed through ServiceNet. 
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ServiceNet provides additional repair, warranty, 
campaign and workshop equipment information 
not found in ElsaWeb. The “Menu bar” lists the 
following categories of information currently 
accessible through ServiceNet:

   VW User

“Menu bar”

– Campaign Circulars

– Guided Fault Finding (GFF)

– Maintenance

– Pre-Delivery

– RVUs

– Technical Bulletins

– Technician References

– Training

– Warranty

– Workshop Equipment

“ServiceNet” home page
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Introduction

The ElsaWeb tool was designed to improve 
the communication and technical information 
flow between HelpLine Consultants and Service 
Technicians, ensuring quicker and more accurate 
diagnosis. It enables Technicians to visually 
prepare the Consultant with the vital information 
needed for proper diagnosis before the 
Technician calls.

Once the Technician creates a VIN-specific 
HelpLine ticket in ElsaWeb, ElsaWeb will send 
all applicable information to the HelpLine. The 
Technician is issued a six-digit access code, which 
will put them in touch with a proper HelpLine 
Consultant for the issue.

Now let us go through how to use this new 
ElsaWeb Technical Assistance tool.

After you have searched through all current 
service repair information, including technical 
solutions, campaign and action information and 
you still have not found an adequate solution for 
your concern, you can begin the HelpLine contact 
process in ElsaWeb.

Select the “Technical Assistance” tab from the 
home page or toolbar button to begin. The 
HelpLine process is now VIN-driven, just like most 
of ElsaWeb. If you have not yet entered a specific 
VIN, this will trigger a “VIN is not populated” 
message box.

“Technical Assistance” 
Infomedia tab

If you created a ticket for this VIN previously, 
you will see this pop-up window indicating 
that a ticket exists for the VIN and what the 
concern type was. In this case, the concern 
was “Electrical.” Select “Ok” or “Cancel” to 
proceed to the next screen.

Select the “Technical 
Assistance” toolbar 

button
or
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With a VIN entered and the “Technical 
Assistance” button selected, a screen will then 
be displayed showing all of your tickets that are 
currently open or escalated. If you have exceeded 
the allowed number of opened tickets (5), the 
“Create Ticket” button becomes inactive and you 
will be prompted to close resolved tickets. 

In this case, you must close out resolved tickets 
before you will be allowed to contact the 
HelpLine. Updating and closing resolved tickets is 
covered on pages 76-77.

If you have not exceeded the allowed number of 
tickets, select “Create Ticket.”

Open tickets

Select “Create Ticket” 
 to open a new ticket
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“Mileage”

Select from “Concern 
Type” dropdown list

“Technician 
Questionnaire”

“Select a Worksheet” “Submit” button

Creating a New Ticket

After selecting the “Create Ticket” tab:

• Select the concern type
• Fill in the vehicle mileage
• Answer all of the Technician Questionnaire 

fields completely  
• Fill in the customer concern
• Add VAS scan tool files for any and all 

concerns supported by Guided Fault Finding 
(GFF)
To add attachments click the “Browse” button • 
in the “Attachments” section at the bottom of 
the screen.  

If you need help creating or adding 
attachments, click the “Help” button or see 
the “Job Aid” document on ServiceNet 
(Support>Technicians Helpline>Job Aids)

• Select a required worksheet from the “Select a 
worksheet” dropdown box, and fill it out.

Review to make sure that you have completed 
all of the required fields, then click the “Submit” 
button to submit the ticket. If all fields are not 
filled out, the “Submit” button will be inactive.

“Customer Concern”

“Help” 
button “Browse” 

button
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After “Help” button 
is selected

Attachments

To add attachments, click the “Browse” button in 
the “Attachments” section at the bottom of the 
“Create Ticket” screen.

From the pop-up window, highlight the files you 
want to attach to your ticket, then click “Submit” 
to send your ticket and attachments to the 
HelpLine.

1. Click “Browse” button 2. Highlight attachment 
and  click “Open”

3. Click “Submit” button
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After selecting “Submit”, you will see a new ticket 
screen that can be printed and referred to when 
you call the Technical Assistance Center. The 
“Access Code” is required to make this call.

To call the Technical Assistance Center:

• Dial 1-800-678-2389 and follow the prompts
• Entering your access code when prompted 

will route you to the appropriate technical 
assistance consultant

• If this is a follow-up call, the access code 
will attempt to route your call to your original 
consultant, or to another consultant who can 
easily access your information and answer your 
questions

• Always get your case code before ending your 
call

“Access Code”

“Print” button
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Update an Existing Ticket

– You must always update an existing ticket 
before placing a follow-up call to the Technical 
Assistance Center for a specific ticket concern 

– After logging into ElsaWeb with your personal 
log-in I.D., and the current concern vehicle VIN, 
select the “Technical Assistance” button

– This will take you to the “Open Tickets” screen, 
then click on the contact vehicle you want to 
update

– This will bring up the “View/Update Ticket” 
screen

– Fill in the “Update this Ticket” box with your 
performed actions and specific test results such 
as measured values, i.e., bar, voltage, coding, 
new questions, etc.

– After you are done updating, select “Send,” 
then call the Technical Assistance Center, 
following the prompts once again

“Technical Assistance” button

Fill in “Update this 
Ticket” box

Click “Send” button 
after entering 

information
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Close an Existing Ticket

– You are encouraged to always close Technical 
Assistance contact tickets immediately following 
a vehicle repair

– After logging into ElsaWeb with your personal 
I.D. and the current concern vehicle VIN, select 
the “Technical Assistance” button

– This will take you to the “Open Tickets” screen. 
Click on the contact vehicle you want to close

– Fill in what exactly repaired the vehicle, in 
the “Update this Ticket” box (include part 
numbers)

– Click “Close” to close the ticket

Frequently Asked Questions

Q Why did I get a message on the “Open 
Tickets” screen that I exceeded the allowed 
number of open tickets?

A This message simply means you need to close 
any resolved tickets before you can open a 
new ticket. This is based on your personal log-
in I.D. for ElsaWeb, which is why it is important 
that you use your own log-in I.D.

Q Is my Access Code good all of the time?
A No. The Access Code is only good while the 

ticket is open and can be used only for that 
VIN and its updates on the current ticket. The 
Access Code is no longer valid after a case is 
closed.

Q Why is there an Access Code and a Case 
Number?

A The Access Code is strictly for routing the call 
to the proper technical consultant. A Case 
Number is assigned to the ticket only after 
the Technical Assistance Center has been 
contacted by the technician. (An Access Code 
in no way constitutes a Case Number.)

Q What if I am having problems using the 
Volkswagen Technical Assistance contact 
system?

A You can call: 1-800-678-2389

Fill in “Update this 
Ticket” box

Click “Close” button 
after entering 

information
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VW Google Search Tool

The VW Google search tool enhances the 
ability to find existing technical information such 
as Technical Bulletins, Tech Tips, and Self Study 
Programs (SSPs) faster and in an organized 
manner.

To utilize the search tool, from the “Create Ticket” 
screen, click on the “VW Google” search button. 

After clicking on the “VW Google” search button, 
a new window appears. Type in the text of the 
information you are looking for, and click the 
“Search” button.

“VW Google” 
search button

“Search” buttonSearch text



Protected by copyrig
ht. C

opy
ing

 fo
r p

riv
at

e 
or

 co
m

m
er

ci
al

 p
ur

po
se

s,
 in

 p
ar

t o
r i

n 
w

ho
le

, i
s 

no
t p

er
m

itt
ed

 un
les

s a
uthorise

d by Volkswagen AG. Volkswagen AG does not guarantee or accept any liability w
ith respect to the correctness ofinform

ation in this docum
ent.Copyright by Volkswagen AG.

Additional ElsaWeb Tools

79

The search results are returned with six categories 
of information shown below. 

For additional information on enhancing your 
search results, refer to the document titled, “VW 
Google  Search Tips” found on ServiceNet under 
Support > Technicians Helpline > VW Google 
Search.

“Search Results” categories

Zone 1:

Technical Bulletins

Zone 2:

This space is reserved for
urgent messages and
announcements

Zone 3:

Tech Tips

Zone 4:

Campaign/Warranty
Information

Zone 5:

SSP, Component Locations,
and Wiring Diagrams

Zone 6:

All of ServiceNet
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Basic Search

Use Basic Search to do a quick search for text 
that appears in the TOC. Enter a word or string 
of words in the “Search Text” box, then select 
the “Search” button. This will search only the left 
pane TOC.  As a newly added feature, Basic 
Search searches not only the title of the TSB, but 
also the full text of the document.

In this example, we are in the “Repair Manual” 
Infomedia source and we have typed in “Brakes”, 
then clicked the “Search” button. Search results 
are returned in the bottom half of the content 

window, and are displayed in hierarchical order.

When the desired result is selected by clicking 
on the document name, the document will be 
displayed in the upper half of the content window.

Adjust the slider bars as necessary to make the 
TOC or content more readable. Click on the 
lower right window     “Close Window” button to 
expand the selected document to fill the content 
window and highlight the content area in the left 
directory window.

“Search Text” box “Basic Search” button

“Close Window” button“Slider bar” adjustments Search results
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Click on the left pane      “Hide TOC” button 
to close this pane and expand the selected 
document content area.

“Hide TOC” button
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Advanced Search

Clicking the     “Advanced Search” toolbar button 
or the “Advanced Search” link to the right of the 
“Search” text box on virtually every Infomedia 
screen, will launch ElsaWeb’s advanced search 
functionality. Use “Advanced Search” when you 
want to do a lengthy, full-text search or to search 
more than one Infomedia at the same time.

For example, if you were searching for a specific 
DTC, you would use “Advanced Search.”

In the example below, we have typed in “oil 
pump”.  Next, we have selected to search “All 
Infosources,” and we have chosen a “Text” and 
“Title” search. Click the “Search” button to begin 
the search.

“Advanced Search” button

“Advanced Search” options

ElsaWeb will search only those Infomedia 
listed in the “Advanced Search” page.

To increase the accuracy of the search, 
make sure that both of the “Search by:” 
boxes, “Text” and “Title,” are selected.
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Search results are returned in the bottom half of 
the content window, and are displayed by number 
of hits per Infosource. Click on the result text to 
drill down to the next level. View the “Advanced 
Search” example below.

Select “Repair Manual,” 
which has 25 hits

Select “Engine Mechanical”, 
which has 21 hits

Select “Crankshaft” or 
“Lubrication”, which have  

7 hits each
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If the result text is a document, it will automatically 
open. The search result will be highlighted in red. 
Click the      “Close Search” button to expand 
the content window and take you to the selected 
Infosource. You can also use the      “Up One 
Level” button if you have drilled down too far.

If there is more than one match on the same 
page, you can use the “Next” or “Previous” red 
arrow icons on the search results status bar to go 
to the next or previous match. The arrows will be 
highlighted red when this function is available.

“Up One Level” 
and “Close 

Search” buttons

“Next” or “Previous” 
red arrows

“Oil Pump” 
selected

Display after 
clicking on  

“Repair Manual” 
button 

“Repair 
Manual” 

button 
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Job List

To access the Job List, click the       “Select 
Existing Job” toolbar button. This will bring up a 
list of all jobs for your dealer. 

For example, if a Service Advisor has already 
checked for open campaigns, the technician can 
go to the job list, instead of entering the VIN 
again.

You can scroll down to the job number you want, 
or enter the job number in the job number box 
and click the      “Refresh Job List” button. 

The job list will display 15 job numbers at a time. 
Click on either the numbered link or on the “>” 
link to view more job numbers.

You can change the ElsaWeb job number to 
match your Dealer Management System (DMS) 
repair order number using this feature. Place your 
cursor in the “Job No.” field, and enter the repair 
order number. Clicking the “Save” button will save 
your changes and refresh the screen.

“Refresh Job List” button

Empty selectable boxes “Save” button

“Job No.” field“Select Existing Job” button

Selectable boxes can be edited. You can 
make changes such as adding mileage, 
license plate number, Service Advisor, etc. 
Columns with an underlined header can 
be sorted.

Click a number or > to 
view more job numbers
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Clicking the “Select” link will take you to the 
ElsaWeb home page with the Vehicle ID 
data populated for the selected vehicle. From 
there, select the Infomedia tab for the vehicle 
information you want to view.

“Vehicle Identification” button

“Select” links

Vehicle ID 
populated

“Infomedia” tabs
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Navigation History

Clicking the       “Navigation History” toolbar 
button will bring up a window that will show a list 
of all the ElsaWeb screens you have viewed in 
connection with the current job number.

“Navigation History” button “Job Number” box

If the “Current user” checkbox is 
deselected (default value selected), you 
will see all job numbers for the selected 
Dealer Number.

A dealer may view job numbers for their 
dealership for the past 30 days.

This function could be useful for a Warranty 
Administrator who is building a claim. The 
Warranty Administrator could go here to see what 
the Technician had looked at and go directly to 
that document.

“Current user” checkbox
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“Refresh Job List” button

“Select” links

In addition to scrolling, you can enter the job 
number in the job number box and click the        
“Refresh Job List” button. When you have found 
the page you are looking for, click “Select” 
and ElsaWeb will take you to the specific page, 
automatically filling in the status bar with the 
Vehicle ID information.

If you are already in ElsaWeb on one job number 
but want to view the history of another job 
number, just scroll to the job number you want to 
view. Expand the job number by clicking the “+” 
to see its navigation history.

Click the “+” to view 
navigation history
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Printing Documents

To print any displayed document, click the 
ElsaWeb “Print” toolbar button. If you select “File 
> Print” from the menu bar, you can choose to 
print the TOC, “Print Tree”, in the left pane or 
“Print Content” in the right pane.

Toolbar “Print” options

Use the ElsaWeb Print button or “File” 
menu dropdown. DO NOT use your 
browser’s print button. This will ensure that 
your information is printed in the proper 
format.

When you are ready to print, click the “Print” 
button. Unless you want all of the pages in the 
document to be printed, type the page numbers 
you want printed in the “Pages:” field. Set the 
number of copies to be printed in the “Number 
of Copies” field. Then click “Print.”
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Online Feedback

Feedback helps us provide a better product. 
Please let us know how we can improve upon 
the procedures and information presented in 
ElsaWeb.

Click the     “Feedback” toolbar button.  This will 
open a new window to provide feedback. Enter 
your contact information and “Error Description” 
in the proper fields, click the “Send” button, and 
then click “OK” on the confirmation screen.

“Feedback” button

{

Fill in these 
fields

“Send” button
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To check the status of a feedback, click “View” 
in the “Feedback” dropdown box in the ElsaWeb 
toolbar. This enables you to see a list of all the 
feedbacks that have been submitted by your 
dealership.

From the main list, you can see if the status of 
your feedback has changed. When you send a 
feedback, the status will say “New.” When you 
see that the status has changed, you can open 
it up to read further details by clicking on the      
“Pencil and Paper” icon. You can delete any 
feedback by highlighting it, then clicking the  
“Delete” icon.

“Create” and “View” 
Feedback dropdown box

If the status column states “In Progress,” “Level 1,” 
“Level 2,” or “Level 3,” this means that the issue is 
being resolved either at Volkswagen of America 
or at Volkswagen AG in Germany.

To locate a feedback, you can go to the top of 
the page and filter the columns. Click the scroll 
list of the column you want to filter, make your 
selection, and then click the “Update” button or 
type in the Feedback ID number and click the 
“Update” button.

Scroll list
“Feedback ID” box

 and
“Update” button

“Pencil & Paper”
 and

“Delete” icons
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When a feedback is closed, the initiator will 
receive notification at the email address provided 
in the feedback. Open up the feedback monitor 
and enter the feedback number from the email, 
and you will see the last comment on the right 
side of the screen. To view the resolution and 
previous comments, click the “History” button.

Status

Last comment 
provided

Click “History” 
button to see 

resolution
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For Assistance, please call:

Academy Concierge:

1 - 877 - 791-4838

(8:00 a.m. to 8:00 p.m. EST)

Or, E-Mail:

concierge@volkswagenacademy.com

For questions regarding the proper claiming of 

labor operations and/or service numbers, contact 

your VW Warranty Helpline Consultant at 1-866-

306-8447.

For questions regarding Volkswagen Technical 

Assistance, please contact the VW Technical 

HelpLine at 1-800-678-2389.
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All rights reserved.  
Technical specifications  
subject to change without 
notice.
 
Volkswagen of America, Inc.
2200 Ferdinand Porsche Drive 
Herndon, VA 20171
June 2011
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Cautions & Warnings 

Page 1 of 3 
© 2002 Volkswagen of America, Inc. 
All rights reserved.  Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual property rights of 
Volkswagen of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice.  No part of this document may be reproduced, stored in a 
retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these materials be modified or reposted to other sites, without 
the prior expressed written permission of the publisher. 
Version 1.0 

Please read these WARNINGS and CAUTIONS before proceeding with maintenance 
and repair work.  You must answer that you have read and you understand these 
WARNINGS and CAUTIONS before you will be allowed to view this information. 
 
•= If you lack the skills, tools and equipment, or a suitable workshop for any procedure described in this manual, we 

suggest you leave such repairs to an authorized Volkswagen retailer or other qualified shop. We especially urge 
you to consult an authorized Volkswagen retailer before beginning repairs on any vehicle that may still be covered 
wholly or in part by any of the extensive warranties issued by Volkswagen. 
   

•= Disconnect the battery negative terminal (ground strap) whenever you work on the fuel system or the electrical 
system. Do not smoke or work near heaters or other fire hazards. Keep an approved fire extinguisher handy.  
   

•= Volkswagen is constantly improving its vehicles and sometimes these changes, both in parts and specifications, 
are made applicable to earlier models. Therefore, part numbers listed in this manual are for reference only. Always 
check with your authorized Volkswagen retailer parts department for the latest information.  
   

•= Any time the battery has been disconnected on an automatic transmission vehicle, it will be necessary to 
reestablish Transmission Control Module (TCM) basic settings using the VAG 1551 Scan Tool (ST).  
   

•= Never work under a lifted vehicle unless it is solidly supported on stands designed for the purpose. Do not support 
a vehicle on cinder blocks, hollow tiles or other props that may crumble under continuous load. Never work under a 
vehicle that is supported solely by a jack. Never work under the vehicle while the engine is running.  
   

•= For vehicles equipped with an anti-theft radio, be sure of the correct radio activation code before disconnecting the 
battery or removing the radio. If the wrong code is entered when the power is restored, the radio may lock up and 
become inoperable, even if the correct code is used in a later attempt.  
   

•= If you are going to work under a vehicle on the ground, make sure that the ground is level. Block the wheels to 
keep the vehicle from rolling. Disconnect the battery negative terminal (ground strap) to prevent others from 
starting the vehicle while you are under it.  
   

•= Do not attempt to work on your vehicle if you do not feel well. You increase the danger of injury to yourself and 
others if you are tired, upset or have taken medicine or any other substances that may impair you or keep you from 
being fully alert.  
   

•= Never run the engine unless the work area is well ventilated. Carbon monoxide (CO) kills.  
 
•= Always observe good workshop practices. Wear goggles when you operate machine tools or work with acid. Wear 

goggles, gloves and other protective clothing whenever the job requires working with harmful substances.  
   

•= Tie long hair behind your head. Do not wear a necktie, a scarf, loose clothing, or a necklace when you work near 
machine tools or running engines. If your hair, clothing, or jewelry were to get caught in the machinery, severe 
injury could result.  
   

•= Do not re-use any fasteners that are worn or deformed in normal use. Some fasteners are designed to be used 
only once and are unreliable and may fail if used a second time. This includes, but is not limited to, nuts, bolts, 
washers, circlips and cotter pins. Always follow the recommendations in this manual - replace these fasteners with 
new parts where indicated, and any other time it is deemed necessary by inspection.  
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•= Illuminate the work area adequately but safely. Use a portable safety light for working inside or under the vehicle. 
Make sure the bulb is enclosed by a wire cage. The hot filament of an accidentally broken bulb can ignite spilled 
fuel or oil.  
   

•= Friction materials such as brake pads and clutch discs may contain asbestos fibers. Do not create dust by 
grinding, sanding, or by cleaning with compressed air. Avoid breathing asbestos fibers and asbestos dust. 
Breathing asbestos can cause serious diseases such as asbestosis or cancer, and may result in death.  
   

•= Finger rings should be removed so that they cannot cause electrical shorts, get caught in running machinery, or be 
crushed by heavy parts.  
   

•= Before starting a job, make certain that you have all the necessary tools and parts on hand. Read all the 
instructions thoroughly; do not attempt shortcuts. Use tools that are appropriate to the work and use only 
replacement parts meeting Volkswagen specifications. Makeshift tools, parts and procedures will not make good 
repairs.  
   

•= Catch draining fuel, oil or brake fluid in suitable containers. Do not use empty food or beverage containers that 
might mislead someone into drinking from them. Store flammable fluids away from fire hazards. Wipe up spills at 
once, but do not store the oily rags, which can ignite and burn spontaneously.  
   

•= Use pneumatic and electric tools only to loosen threaded parts and fasteners. Never use these tools to tighten 
fasteners, especially on light alloy parts. Always use a torque wrench to tighten fasteners to the tightening torque 
listed.  
   

•= Keep sparks, lighted matches, and open flame away from the top of the battery. If escaping hydrogen gas is 
ignited, it will ignite gas trapped in the cells and cause the battery to explode.  

 
•= Be mindful of the environment and ecology. Before you drain the crankcase, find out the proper way to dispose of 

the oil. Do not pour oil onto the ground, down a drain, or into a stream, pond, or lake. Consult local ordinances that 
govern the disposal of wastes.  
   

•= The air-conditioning (A/C) system is filled with a chemical refrigerant that is hazardous. The A/C system should be 
serviced only by trained automotive service technicians using approved refrigerant recovery/recycling equipment, 
trained in related safety precautions, and familiar with regulations governing the discharging and disposal of 
automotive chemical refrigerants.  
   

•= Before doing any electrical welding on vehicles equipped with anti-lock brakes (ABS), disconnect the battery 
negative terminal (ground strap) and the ABS control module connector.  
   

•= Do not expose any part of the A/C system to high temperatures such as open flame. Excessive heat will increase 
system pressure and may cause the system to burst.  
   

•= When boost-charging the battery, first remove the fuses for the Engine Control Module (ECM), the Transmission 
Control Module (TCM), the ABS control module, and the trip computer. In cases where one or more of these 
components is not separately fused, disconnect the control module connector(s).  
   

•= Some of the vehicles covered by this manual are equipped with a supplemental restraint system (SRS), that 
automatically deploys an airbag in the event of a frontal impact. The airbag is operated by an explosive device. 
Handled improperly or without adequate safeguards, it can be accidentally activated and cause serious personal 
injury. To guard against personal injury or airbag system failure, only trained Volkswagen Service technicians 
should test, disassemble or service the airbag system.  
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•= Do not quick-charge the battery (for boost starting) for longer than one minute, and do not exceed 16.5 volts at the 
battery with the boosting cables attached. Wait at least one minute before boosting the battery a second time.  
   

•= Never use a test light to conduct electrical tests of the airbag system. The system must only be tested by trained 
Volkswagen Service technicians using the VAG 1551 Scan Tool (ST) or an approved equivalent. The airbag unit 
must never be electrically tested while it is not installed in the vehicle.  
   

•= Some aerosol tire inflators are highly flammable. Be extremely cautious when repairing a tire that may have been 
inflated using an aerosol tire inflator. Keep sparks, open flame or other sources of ignition away from the tire repair 
area. Inflate and deflate the tire at least four times before breaking the bead from the rim. Completely remove the 
tire from the rim before attempting any repair.  
   

•= When driving or riding in an airbag-equipped vehicle, never hold test equipment in your hands or lap while the 
vehicle is in motion. Objects between you and the airbag can increase the risk of injury in an accident. 

 

I have read and I understand these Cautions and Warnings. 
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