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About this Booklet

This Booklet contains important information, tipsstructions, and WARNINGS about using your vehi-
cle. For your own safety and for the safety of ypassengers, you must also be aware of the infamat
in this and other Owner's Literature Booklets.

Make sure that you always keep the complete Owhiéegature in the vehicle. This is especially impo
tant when you lend or sell the vehicle.

This manual describeshicle equipmentat the time of printing. Some equipment may noab&ilable
until a later date, or may be available only fot@ie markets.

At the beginning of this Booklet, you will findBable of contentsshowing all the items described in this
manual in the order that they appear.

An Alphabetical index s at the end of the Booklet.

Supplementsto the Owner's Literature, if any, will be fourdthe binder right after th&lphabetical
IndexBooklet.

lllustrations may slightly vary from your vehicle. For this reasyou should regard illustrations as a
general guide.

Directions and positions(for example right, left, front, rear) always nefe the direction or position
compared to the normal direction of travel of tiediele unless another meaning is clearly stated.

Some sections of this Booklet do not apply to ahicles. If this is the case, a text at the begigmif the
section indicates the models and equipment to wihighplies; for example “Applies to vehicles: with
Diesel engine.”

® Registered trademarks are marR¥edr ®. However, the absence of this symbol does nottitotes
a waiver of the rights concerning any term.

»  The section is continued on the next page.
< Indicates thend of a section

= /\ Cross-reference to a “WARNING” within or outsidea section.

= @ Cross-reference to a “Note” within or outsideacgection.

A WARNING

Text with this symbol contains important information on safety and how to reduce the risk of
personal injury or death.

@ Note

Text with this symbol draws your attention to pdi@insources of damage to your vehicle.

% For the sake of environment
Text with this symbol contains information about #gnvironment and how you can help protect it.



@] Tips

Text with this symbol contains special tips andeotinformation about getting the most out of your
vehicle and its features.



Afterword

Volkswagen AG works constantly to develop and invgrits products. We must therefore reserve the
right to change any part of the vehicle, its equéptor technical specifications at any time. Naleg
commitment can therefore be derived from the infafam, illustrations or descriptions in this manual

The texts, illustrations and standards in this rahave based on the information available at thne tbf
printing.

No part of this manual may be reprinted, reprodumresianslated without the written permission of
Volkswagen AG.

All rights under the copyright laws are expressggarved by Volkswagen AG. Subject to change and
amendment.

Printed in Germany
© Volkswagen AG

% For the sake of environment

This paper was bleached without the use of chlorine
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Safe driving

General notes

Dear Volkswagen Driver

Please remember - safety first!

This Booklet contains important information, tips, instions and warnings which
you should read and heed for your own safety, the saffgtyur passengers and
others.

& WARNING

Always make sure that you follow the instructions ad heed the WARNINGS in this Booklet. It's
in your interest and in the interest of all your pasengers.

¢ Additional important information that you need to know for your own safety and the safety of
your passengers and others is in the other Booklets your Owner's Literature.

¢ This Owner's Literature must always remain with your Volkswagen whenever you lend or sell
your vehicle so that this important information will always be available to the driver and passen-

gers.

Safety equipment

The parts of the occupant restraint system work together to help re-
duce the risk of injury in accidents.

Your safety and the safety of your passengers dhtuie left to chance. Advances in technology have
made a number of features available to help retheseisk of injury in a collision. The following @just
a few of the safety features in your Volkswagen:

 sophisticated safety belts for all seating posai

« safety belt pretensioners for the driver and gager,

« safety belt pretensioners for the outer seatirgitipns on the rear seats

« safety belt load limiters for all seating positip

safety belt height adjustment for the front seats

Advanced front airbags system,

side airbags for the driver and passenger,

side airbags for the outer seating positionsherrear seats

« Side Curtain ProtectiSrairbags,

-

Where applicable

Safe driving 9
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« LATCH lower universal and top tether anchorageschild restraints
« height adjustable head restraints for all segpiogjtions,
« adjustable steering column.

These individual safety features, can work toge#ises system to help protect you and your passefger
a wide range of collisions. These features cantkwas a system if they are not always correctly staid
and properly used!

This Booklet explains why these features are ingrdrthow they work to help protect you and your
passengers and how they must be adjusted andaigetithe greatest benefit and reduce the liketihoo
of injury. The Booklet also contains important WARGS that you and your passengers must always
read and heed to help reduce the risk of persopali

Safety is everybody's responsibility!

Important things to do before driving

Safety is everybody's job. Vehicle and occupant safety always depends
on the informed and careful driver.

For your safety and the safety of your passengers,eddfauing always:

— Make sure that all lights and signals are working ctiytec

— Make sure that the tire pressure is correct.

— Make sure that all windows are clean and that you havegsibdity all around.
— Make sure that nothing can interfere with the pedals.

— Adjust front seat, head restraint and mirrors corydotlyour height.

— Instruct passengers to adjust the head restraints aggoodheir height.

— Make sure to use the right child restraint correctlyrotect childrer= page 69.

— Sit properly in your seat and make sure that your passetgéne same
= page 12, “Proper occupant seating positions”.

— Fasten your safety belt and wear it properly and reakeyour passengers do the
same= page 24, “Safety belts”.

— Secure all luggage and other items caretdllpage 20.

Servicing not only maintains your vehicle, it atsmntributes to operational and traffic safety. f#os
reason, you should service your car on a regulsistaccording in your Maintenance Bookietbooklet
1.1 “Maintenance”.

If you will be driving your vehicle under harsh alitions, using sulfur-containing fuel that contains
sulfur, driving a lot of short distances a lot,indj the engine often, driving in very dusty ardasing a
trailer often, or if you will be using your vehicteainly in areas where winter temperatures predatain
you will have to have your certain service tasksied out more frequently than at the intervaltelisin
the Owner's Literature.

2 Inthe United States “lower universal anchorages’part of the “LATCH (Lower Anchors and Tethews €hil-

dren)” system for the attachment of child restisimithout the vehicle safety belt.

Safedriving 10
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What impairs driving safety?

Safe driving is directly related to the condition of the vehitle, t
driver as well as the driver’s ability to concentrate on the roati-wit
out distraction.

The driver is responsible for the safety of the vehand all of its occupants. If your
ability to drive is impaired, safety risks for evieogly in the vehicle increase and

you also become a hazard to everyone else on thess/d Therefore:

— Never let yourself be distracted by passengers or by thergpund system,
navigation system or a cellular telephone.

— Never drive when your driving ability is impaired (ogdications, alcohol,
drugs, etc.).

— Observe all traffic laws, rules of the road and spiegits and plain common
sense.

— Always adjust your speed to road, traffic and weatheditons.
— Take breaks often on long trips. Don't drive for ntbes two hours at a stretch.
— Do not drive when you are tired, under pressure or wherare stressed.

A WARNING

Impaired driving increases the risk of serious persnal injury and death whenever a vehicle is
being used.

Safedriving 11
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Proper occupant seating positions

Proper seating position for the driver

The proper driver seating position is important for safe, relaxed driv-
ing.

| BiL-0aEr

Fig. 1 There must be at least 10 inches between the driver and the steering wheel.

ICEEIS

Fig. 2 Correct head restraint position for driver

For your own safety and to reduce the risk of injurgiraccident, we recommend
that you adjust the driver's seat as follows:

— Adjust the driver's seat so that you can easily pushetials all the way to the
floor while keeping your knee(s) slightly best /A\.

— Adjust the seatback angle to an upright position so thathack is in full con-
tact with it when you drive.

— Adjust the steering wheel so that there are at I&asiches (25 cm) between the
steering wheel and your breast bead-ig. 1. If it is not possible to sit at least

Safedriving 12
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10 inches from the steering wheel, see your authorizgksWagen dealer or quali-
fied workshop about adaptive equipment.

— Adjust the steering wheel so that the steering wdregtlairbag cover points at
your chest and not at your face.

— Grasp the top of the steering wheel with your elbowightty bent.

— Adjust the head restraints so that the top edge of tlierbs@aint is in line with
the upper part of your head as much as possible; it shoul#roelow eye level.
The back of your head should be as close as possithle teeadrest> Fig. 2.

— Fasten and wear safety belts propeslypage 24.

— Always keep both feet in the footwell so that youiareontrol of the vehicle at
all times.

For detailed information on how to adjust the driseat= booklet 3.1 “Controls and Equipment”.

A WARNING

Drivers who are unbelted, out of position or too dse to the airbag can be seriously injured by an
airbag as it unfolds, even with an Advanced AirbagTo help reduce the risk of serious personal
injury:

* Always adjust the driver's seat and the steeringvheel so that there are at least 10 inches

(25 cm) between your breastbone and the steering wél.

¢ Always hold the steering wheel on the outside tiie steering wheel rim with your hands at the
9 o'clock and 3 o'clock positions to help reduce thrisk of personal injury if the driver's airbag
inflates.

* Never hold the steering wheel at the 12 o'cloclogition or with your hands at other places in-
side the steering wheel rim or on the steering whekub. Holding the steering wheel the wrong
way can cause serious injuries to the hands, arm#@ head if the driver's airbag inflates.

¢ Pointing the steering wheel toward your face deeases the ability of the driver's airbag to help
protect you in a collision.

« Always sit upright. Never lean against or placersy part of your body too close to the area
where the airbags are located.

« Before driving, always adjust the front seats andhead restraints properly and make sure that
all passengers are properly restrained.

* Never adjust the seats while the vehicle is moygnYour seat may move unexpectedly and you
could lose control of the vehicle.

¢ Never drive with the backrest reclined or tiltedfar back! The farther the backrests are tilted

back, the greater the risk of injury caused by incerect positioning of the safety belt and improper
seating position.

Safedriving 13



booklet 2.1 Safety first

Proper seating position for the front passenger

The proper front passenger seating position is important for safe, re-
laxed driving.

For your own safety and to reduce the risk of injurgnraccident, we recommend
that you adjust the seat for the front passenger asvill

— Move the front passenger seat back as far as poSdilglee must be a minimum
of 10 inches (25 cm) between the breastbone and therirent panek> /A\.

— Adjust the seatback angle to an upright position and youlribae full contact
with it whenever the vehicle is moving.

— Adjust the head restraints so that the top edge of tlierbs@aint is in line with
the upper part of your head as much as possible; it shoulroelow eye level.
The back of your head should be as close as possithie teeadrest> page 16.

— Keep both feet flat on the floor in the footwell inrt of the front passenger seat.
— Fasten and wear safety belts propeslyage 24, “Safety belts”.

For detailed information on how to adjust the frpassenger seat booklet 3.1 “Controls and Equip-
ment”.

A WARNING

Front seat passengers who are unbelted, out of ptien or too close to the airbag can be seriously
injured or killed by an airbag as it unfolds, evenwith an Advanced Airbag. To help reduce the
risk of serious personal injury:

¢ Passengers must always sit upright and never leagainst or place any part of their body too
close to the area where the airbags are located.

¢ Passengers who are unbelted, out of position avd close to the airbag can be seriously injured
by an airbag as it unfolds.

* Always make sure that there are at least 10 inchg25 cm) between the front passenger's
breastbone and the instrument panel.

« Each passenger must always sit on a seat of theiwn and properly fasten and wear the safety
belt belonging to that seat.

« Before driving, always adjust the front passengeseat and head restraint properly.
« Always keep your feet on the floor in front of the seat. Never rest them on the seat, instrument

panel, out of the window, etc. The airbag system arsafety belt will not be able to protect you
properly and can even increase the risk of injurym a crash.

¢ Never drive with the backrest reclined or tiltedfar back! The farther the backrests are tilted
back, the greater the risk of injury caused by incerect positioning of the safety belt and improper
seating position.

¢ Children must always ride in child seats that areappropriate for their size and age= page 69,
“Child safety”. Special precautions apply when insalling a child seat on the front passenger seat
= page 45, “Advanced Airbag System, infants, childestraints and children on the front seat”.

Safedriving 14
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Proper seating positions for passengers on rear
seats

Rear seat passengers must sit upright with both feet on the floor con-
sistent with their physical size and be properly restrained whenever
the vehicle is moving.

To reduce the risk of injury in a sudden braking maneawan accident, rear seat
passengers must always be properly seated:

— Make sure that the seatback is securely latched in tightiposition.

— Adjust the head restraint so that the upper edge is asvihhe top of your
head as possible but no lower than eye levglage 16.

— Keep both feet flat in the footwell in front of thear seat.
— Fasten and wear safety belts propeslyage 24, “Safety belts”.

— Make sure that children are always properly restraimadchild restraint that is
appropriate for their size and agepage 69, “Child safety”.

& WARNING

Passengers who are improperly seated on the rearaean be seriously injured in a crash.

¢ Each passenger must always sit on a seat of theiwn and properly fasten and wear the safety
belt belonging to that seat.

« Safety belts only offer maximum protection whenhe seatback is securely latched in the uprigh
position and the safety belts are properly positioed on the body. By not sitting upright, a rear
seat passenger increases the risk of personal injufrom improperly positioned safety belts!

« Always adjust the head restraint properly so thafit can give maximum protection.

—

Safedriving 15
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Proper adjustment of head restraints

Head restraints that are properly adjusted can help to reduce the risk
of injury in many kinds of accidents.

| B7L-0323

Fig. 3 Correctly adjusted head restraint viewed from the front

| BID-00e3

Fig. 4 Correctly adjusted head restraint viewed from the side

The head restraints must be correctly adjusted torkdlgce the risk of injury.

— Adjust the head restraints so that the top edge of tlierbs@aint is in line with
the upper part of your head as much as possible; it shouleroelow eye level.
The back of your head should be as close as possithle heeadrest> Fig. 3 and
= Fig. 4.

Adjusting head restraints> booklet 3.1 “Controls and Equipment”.

Adjusting the head restraint for short people

Push the head restraint all the way down, evemisfineans the person's head is below the top €dbe o
head restraint.

Safedriving 16
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Adjusting the head restraint for tall people
Pull the head restraint up as far as it will go.

& WARNING

Driving without head restraints or with improperly adjusted head restraints increases the risk of
serious injuries in a collision. To help reduce theisk of injury:

* Always drive with the head restraints in place ad properly adjusted.

* Every person in the vehicle must have a properlgdjusted head restraint. Each head restraint
must be adjusted according to occupants' size sodhthe upper edge is as even with the top of the
person's head, but no lower than eye level. Alwaywld your head so that the back of your head i
as close as possible to the head restraint.

* Never attempt to adjust head restraint while drivng.

Examples of improper seating positions

The occupant restraint system can only reduce the risk of injury if
vehicle occupants are properly seated.

Improper seating positions can cause serious injury oh.dgafety belts can only
work when they are properly positioned on the body. ap@r seating positions
reduce the effectiveness of safety belts and will @verease the risk of injury and
death by moving the safety belt to critical areasefliody. Improper seating posi-
tions also increase the risk of serious injury arattderhen an airbag deploys and
strikes an occupant who is not in the proper seatingigsitherefore:

— Never let anyone sit improperly when the vehicimising= /\.

The following are only some of the positions thdt imcrease the risk of serious injury and de&@hr
hope is that these examples will help make you raer@re of seating positions that are dangerous.

Therefore, whenever the vehicle is moving:

« never stand up in the vehicle

* never stand on the seats

« never kneel on the seats

« never ride with the seatback reclined

« never lie down on the rear seat

« never lean up against the instrument panel
« never sit on the edge of the seat

¢ never sit sideways

« never lean out the window

never put your feet out the window

never put your feet on the instrument panel

never rest your feet on the seat cushion or bathe seat
* never ride in the footwell

Safedriving 17



booklet 2.1 Safety first

¢ never sit on the front or rear center armrest
« never ride in the cargo area.

& WARNING

Improper seating positions increase the risk of séwus personal injury and death whenever a
vehicle is being used.

« Always make sure that all vehicle occupants stdg a proper seating position and are properly
restrained whenever the vehicle is moving.

Pedal area

Pedals
The pedals must always be free to move without interference.

Fig. 5 Pedal cluster on vehicles equipped with manual transmission: (1) accelerator pedal, (2) brake pedal,
(3) clutch pedal.

Safedriving 18
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Fig. 6 Pedal cluster on vehicles equipped with automatic transmission or DSG (direct shift gearbox) trans-
mission: (1) accelerator pedal, (2) brake pedal.

Make sure that all pedals move freely without iféie@nce and that nothing prevents them from retigrni
to their original positions.

Only use floor mats that leave the pedal areadrekcan be held in place with floor mat fasteners.
If a brake circuit fails, more brake pedal traveheeded to bring the vehicle to a full stop.

Wear appropriate shoes
Wear shoes that give your feet a good grip, andgiva you a good feel for the pedals.

& WARNING

Pedals that cannot move freely can cause loss ohige control and increase the risk of serious
injury.

« Never put anything in the driver's footwell. An dject could get into the pedal area and inter-

fere with pedal function. During sudden braking orin an accident, you would not be able to brake¢
or accelerate!

* Always make sure that nothing can fall or move ito the driver's footwell.

Floor mats on the driver side

Always use floor mats that can be securely attached to the floor mat
fasteners and do not interfere with the pedals.

— Make sure that the floor mats are properly secured ambteove and interfere
with the pedals> A\.

Use only floor mats that leave the pedal area unotted and that are firmly secured so that theyoa
slip out of position and interfere with the pedaigmpair safe operation of your vehicle in otherys.

You can get suitable floor mats from your authalixlkswagen dealer.

Safedriving 19
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A WARNING

Pedals that cannot move freely can cause loss ohige control and increase the risk of serious
personal injury.

« Always make sure that floor mats are properly atached to the floor mat fasteners.

* Never place or install floor mats or other floorcoverings in the vehicle that cannot be properly
secured to prevent them from moving and interferingwith the pedals or the ability to control the
vehicle.

« Never put floor mats or other floor coverings ortop of already installed floor mats. Additional
floor mats and other coverings will reduce the sizef the pedal area and interfere with the pedals
¢ Always properly reinstall and secure floor mats hat have been removed for cleaning.

« Always make sure that objects cannot fall into th driver footwell while the vehicle is moving.
Objects can become trapped under the brake pedal dnaccelerator pedal causing a loss of vehicle
control.

Stowing luggage

Loading the luggage compartment

All luggage and other items must be properly stowed and secured in
the luggage compartment.
Loose items in the luggage compartment can shift suddenlyhande vehicle

handling characteristics. Loose items can also incitbasésk of serious personal
injury in a sudden vehicle maneuver or in a collision.

— Distribute the load evenly in the luggage compartment.

— Always place and properly secure heavy items in the §gggampartment as far
toward the front of the vehicle as possible.

— Stow heavy luggage as low as possible in the luggage compartme
— Secure luggage using the tie-downs provigegdage 22, “Tie-downs”.
— Make sure that the rear seat back is securely latoh@dde.

A WARNING

Improperly stored luggage or other items can fly though the vehicle causing serious personal
injury during hard braking or in a collision. To he Ip reduce the risk of serious personal injury:

« Always put luggage or other heavy items in the ygage compartment.
¢ Always secure objects in the luggage compartmentth the tie-down hooks and suitable straps.

Safedriving 20
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A WARNING

Heavy loads will influence the way your vehicle hadlles. To help reduce the risk of a loss of con-
trol leading to serious personal injury:

« Always keep in mind when transporting heavy objets, that a change in the center of gravity
can also change the way the vehicle handles:
— Always distribute the load as evenly as possible
— Place heavy objects in the luggage compartmenrs éar toward the front of the vehicle as
possible.
* Never exceed the Gross Axle Weight Rating or th8ross Vehicle Weight Rating specified on
the safety compliance sticker on the left door jambExceeding permissible weight can change thg
way the vehicle handles.

* Please observe information on safe driving> page 9, “Safe driving”.

& WARNING
To help prevent poisonous exhaust gas from being awn into the vehicle, always keep the tailgat
and rear window closed while driving.
* Never transport objects larger than those that ficompletely into the luggage area because the
tailgate cannot be fully closed.
¢ If you absolutely must drive with the tailgate orthe rear window open, observe the following
notes to reduce the risk of poisoning:

— Close all windows,

— Close the power roof

— Open all air outlets in the instrument panel,

— Switch off the air recirculation,

4%

— Set the fresh air fan to the highest speed.

3

Where applicable
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& WARNING

Always make sure that the doors, the power rodfall windows and tailgate are securely closed
and locked to reduce the risk of injury when the vhicle is not being used.

« After closing the rear window or the tailgate, alvays make sure that it is properly closed and
locked.

¢ Never leave your vehicle unattended especially thithe rear window or tailgate left open. A
child could crawl into the vehicle through the luggge compartment and close the tailgate or win-|
dow becoming trapped and unable to get out. Beingapped in a vehicle can lead to serious per-
sonal injury, particularly when outside temperatures are hot or cold.

¢ Heat build-up in the passenger and luggage companents of a parked vehicle can lead to tem-
peratures in the vehicle that are much higher tharihe outside temperatures, particularly in

summer. Temperatures can quickly reach levels thatan cause unconsciousness and death, par
ticularly to small children.

* Never let children play in or around the vehicle.

* Never let passengers ride in the luggage comparémt. Vehicle occupants must always be prop
erly restrained in one of the vehicle’s seating pdfons.

@ Note

Make sure that the heating wires in the rear windannot be damaged by items in the vehicle.

@] Tips

Air circulation helps to reduce window fogging. Dot cover the ventilation slots in front of thereale
windows because this can prevent stale air frorapésg the vehicle.

Tie-downs

The luggage compartment is equipped with four tie-downs to secure
luggage and other items.

Use the tie-downs to secure your cargo properlpage 20, “Loading the luggage compartment”.

In a collision, the laws of physics mean that esemaller items that are loose in the vehicle wiltdrae
heavy missiles that can cause serious injury. ltientise vehicle possess energy which varies witficke
speed and the weight of the item. The vehicle sgette most significant factor.

For example, in a frontal collision at a speed @n3ph (48 km/h), the forces acting on a 10 Ibs k)
object are about 20 times the normal weight ofitts@. This means that the weight of the item would
suddenly be about 200 Ibs. (90 kg). You can imathieanjuries that a 200 Ibs. (90 kg) item flyirrgdly
through the passenger compartment could causedlision like this.

Safedriving 22
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& WARNING

Weak, damaged or improper straps used to secure ites to tie-downs can fail during hard brak-
ing or in a collision and cause serious personaljury.

¢ Always use suitable mounting straps and properlgecure items to the tie-downs in the luggage
compartment to help prevent items from shifting orflying forward as dangerous missiles.

¢ When the rear seat backrest is folded down, alwaysse suitable mounting straps and properly
secure items to the tie-downs in the luggage comparent to help prevent items from flying for-
ward as dangerous missiles into the passenger connpraent.

¢ Never attach a child seat tether strap to a tie-@wn.

Reporting safety defects

For U.S.A. only

If you believe your that vehicle has a defect whiohld cause a crash or could cause injury or dgath
should immediately inform the National Highway TrafSafety Administration (NHTSA) in addition to
notifying Volkswagen of America, Inc. 3800 Hamlim&d, Auburn Hills, Ml 48326.

If NHTSA receives similar complaints, it may openiavestigation, and if it finds that a safety dgfe
exists in a group of vehicles, it may order a rematl remedy campaign. However, NHTSA cannot
become involved in individual problems between yayr dealer, or Volkswagen of America, Inc.

To contact NHTSA, you may call the Vehicle Safettlihe toll-free at 1-888-327-4236 (TTY: 1-800-
424-9153);

go to http://www.safercar.gov;

or write to:

Administrator

NHTSA

1200 New Jersey Avenue, SE.

Washington, D.C. 20590

You can also obtain other information about motehigle safety from http://www.safercar.gov.

Safedriving 23
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Safety belts

General notes

Always wear safety belts!

Wearing safety belts correctly saves lives!

Fig. 7 Occupants wearing safety belts

This Booklet explains why safety belts are necessany,they work and how to
adjust and wear them correctly.

— Read all the information that follows and heed alhefihstructions and WARN-
INGS in this Booklet.

The safety belts in your vehicle have several impor  tant features:
« Automatic safety belt retractors
Every safety belt is equipped with an automati¢ tegtactor on the shoulder belt.

The automatic safety belt retractor locks the Wélen the belt is pulled out fast, during hard bnglkand
in a collision. The belt may also lock when yowsdrup or down a steep hill or through a sharp curve
During normal driving the belt lets you move freely

« Safety belt pretensioner

The retractors for the driver, front passengerr@ad outboard seating positidrimve a pretensioner that
helps take the slack safety belt and tighten itwihe pretensioner is activated. The pretensicarers
activated by the electronic control unit for thebag system.

* Load limiters
All safety belts also have load limiters to helfduee the forces applied to the body in a crash.

« Switchable locking featuré

4 Where applicable

Safety belts 24
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Every safety belt except for the one on the draget has a switchable locking feafutret must be
activated when the safety belt is used to instahild restraint system. Be sure to read the ingrt
information about this feature- page 86.

A WARNING

Not wearing safety belts or wearing them improperlyincreases the risk of serious personal injury|
and death.

* Safety belts are the single most effective meaasailable to reduce the risk of serious injury and
death in automobile accidents. For your protectiorand that of your passengers, always correctly
wear safety belts when the vehicle is moving Fig. 7.

* Expectant mothers, injured, or physically impaired persons must also use safety belts. Like all
vehicle occupants, they are more likely to be setisly injured if they do not wear safety belts. The
best way to protect a fetus is to protect the mothe throughout the entire pregnancy.

Number of seats

Your vehicle has a total of five seating positioiwgo in the front and three in the rear. Each segti
position has a safety belt.

& WARNING
Not wearing safety belts or wearing them improperlyincreases the risk of serious personal injury|
and death.

* Never strap more than one person, including smatthildren, into any belt. It is especially dan-
gerous to place a safety belt over a child sittingn your lap.

* Never let more people ride in the vehicle than #re are safety belts available.

* Be sure everyone riding in the vehicle is propeylrestrained with a separate safety belt or child
restraint.
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Safety belt warning light &

The warning light will remind you and all your passengers to fasten
your safety belt properly before driving off.

BYL-0E

Fig. 8 Safety belt warning light

Before driving off, always:
— Fasten your safety belt and make sure you are weapnapierly.

— Make sure that your passengers also buckle up and pregenhtheir safety
belts.

— Protect children with a child restraint system appatgifor their size and age.

The warning lightd in the instrument cluster lights up when the iigmitis switched on as a reminder to
fasten the safety belts. In addition, you will haararning sound.

The warning light / display and the warning chimé go out/stop when the driver and front passenger
correctly fastens the safety belt.

After the ignition is switched on, the warning ltgh in the instrument cluster will always come on for
about 6 seconds and if the driver has not fastémedafety belt, a warning chime will also sound fo
about 6 seconds. As soon as the driver has fasthaeshfety belt, the warning chime will stop ahe t
warning light will go out.

If the driver or front seat passenger has not ketkip within about 24 seconds after the warningiehi
has stopped, the warning chime will sound agairafmut 6 seconds and then stop for 24 seconds and
then repeat this reminder sequence for a maximunminutes.

The warning lighté will stay on as long as the driver or front seassenger has not buckled up.
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& WARNING

* Safety belts are the single most effective meaasailable to reduce the risk of serious injury and
death in automobile accidents. For your protectiorand that of your passengers, always correctly
wear safety belts when the vehicle is moving Fig. 7.

¢ Failure to pay attention to the warning lights that come on, including warning messages in the
display, could lead to personal injury.

@ Note

If the safety belt extendes page 37, “Safety belt extender” is left attachethe safety belt buckle, the
safety belt warning system will sense that thetgdfelt for that seat is being used and the warfigig

will not come on and the warning chime will not edieven though the seat is occupied and the safety
belt is not being used.

Why safety belts?

Frontal collisions and the laws of physics

Frontal crashes expose people riding in vehicles to very high forces.

Fig. 9 Unbelted occupants in a vehicle heading for a wall.
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Fig. 10 The vehicle crashes into the wall.

The physical principles are simple. Both the vehihd the passengers possess energy which vaties wi
vehicle speed and body weight. Engineers callghergy “kinetic energy.”

The higher the speed of the vehicle and the grélagevehicle's weight, the more energy has to be “a
sorbed” in the crash.

Vehicle speed is the most significant factor. & #peed doubles from 15 to 30 mph (25 to 50 krttie),
energy increases 4 times!

Because the passengers in the example above ausingtsafety belts> Fig. 9, they will keep moving
at the same speed the vehicle was moving just &éfier crash, until something stops them — here, the
inside of the passenger compartmenfig. 10.

The same principles apply to people sitting in hidle that is in a frontal collision on the highwdven
at city speeds of 20 to 30 mph (30 to 50 km/h) ftinees acting on the body can reach one ton
(2,000 Ibs. or 1,000 kg) or more. At greater spetisse forces are even higher.

Of course the laws of physics don't just applyrtmfal collisions; they determine what happendlin a
kinds of accidents and collisions.
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What happens to occupants not wearing safety
belts?

In crashes unbelted occupants cannot stop themselves from flying
forward and being injured or killed. Always wear your safety belts.

Fig. 12 Arear passenger not wearing a safety belt will fly forward and strike the driver

Unbelted occupants are not able to resist the indmes forces of impact by holding tight or bracing
themselves. Without the benefit of safety restraystems, the unrestrained occupant will slam nitbye
into the steering wheel, instrument panel, windshier whatever else is in the way Fig. 11. This
impact with the vehicle interior has all the enetiggt the occupant had just before the crash.

Never rely on airbags alone for protection. Everewthey deploy, airbags provide only additional
protection. Airbags are not supposed to deploylikiads of accidents. Although your Volkswagen is
equipped with airbags, all vehicle occupants, iditlg the driver, must wear safety belts corregily i
order to minimize the risk of severe injury or deat a crash, regardless of whether a seatingipodias
an airbag or not.
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Remember too, that airbags will deploy only once timat your safety belts are always there to offer
protection in those accidents in which airbagsreatesupposed to deploy or when they have already
deployed. Unbelted occupants can also be throwofailie vehicle where even more severe or fatal
injuries can occur.

It is also important for the rear passengers tor\watety belts correctly. Unbelted passengersenréar
seats endanger not only themselves but also therdrid other passengessFig. 12. In a frontal colli-
sion they will be thrown forward violently, wheredy can hit and seriously injure the driver andvont
seat passenger.

Safety belts protect

People think it's possible to use the hands to brace the body in a minor
collision. It's simply not true!

Fig. 13 Driver is correctly restrained in a sudden braking maneuver.

Safety belts used properly can make a big diffezeBafety belts help to keep passengers in theis,se
gradually reduce energy levels applied to the badycollision, and help prevent the uncontrolled
movement that can cause serious injuries. In adyisafety belts reduce the danger of being throutn
of the vehicle.

Safety belts attach passengers to the car andlgive the benefit of being slowed down more gently o
“softly” through the “give” in the safety belts,uznple zones and other safety features engineeted in
today's vehicles. By “absorbing” the kinetic enenoyer a longer period of time, the forces on theybo
become more “tolerable” and less likely to caugenn

Although these examples are based on a frontdbizoll safety belts can also substantially redhee t
risk of injury in other kinds of crashes. So, whesthiou're on a long trip or just going to the carstere,
always buckle up and make sure others do, too.déatistatistics show that vehicle occupants prgperl
wearing safety belts have a lower risk of beingriefl and a much better chance of surviving a éotlis
Properly using safety belts also greatly incregisesbility of the supplemental airbags to do tjairin

a collision. For this reason, wearing a safety isdi¢gally required in most countries including ahuof
the United States and Canada.

Although your Volkswagen is equipped with airbagsy still have to wear the safety belts provided.
Front airbags, for example, are activated onlyoime frontal collisions. The front airbags are ndt-a
vated in all frontal collisions, in side and reaflisions, in rollovers or in cases when the coindi$ for
deployment stored in the electronic control uni aot met. The same goes for the other airbagregste

Safety belts 30



booklet 2.1 Safety first

in your Volkswagen. So, always wear your safety &etl make sure everybody in your vehicle is prop-
erly restrained!

Important safety instructions about safety belts

Safety belts must always be correctly positioned across the strongest
bones of your body.

— Always wear safety belts as shown and describddsrBboklet.
— Make sure that your safety belts are always ready éand are not damaged.
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& WARNING
Not wearing safety belts or wearing them improperlyincreases the risk of serious personal injury|
and death. Safety belts can work only when used c@rctly.

¢ Always fasten your safety belts correctly befordriving off and make sure all passengers are
properly restrained.

¢ For maximum protection, safety belts must alwaybe positioned correctly on the body.
* Never strap more than one person, including smatthildren, into any single-safety belt.
* Never place a safety belt over a child sitting oyour lap.

* Always keep feet in the footwell in front of theseat while the vehicle is being driven.

* Never let any person ride with feet on the instrment panel or sticking out the window or on the
seat.

* Never remove a safety belt while the vehicle isawing. Doing so will increase your risk of being
injured or killed.

¢ Never wear belts twisted.

* Never wear belts over rigid or breakable object#n or on your clothing, such as eye glasses,
pens, keys, etc., as these may cause injury.

¢ Never wear the shoulder part of the safety beltnder your arm or otherwise out of position.

« Several layers of heavy clothing may interfere wh correct positioning of safety belts and re-
duce their effectiveness.

* Always keep safety belt buckles free of anythinthat may prevent the buckle from latching
securely.

* Never use comfort clips or devices that createaslk in the shoulder belt. However, special clips
may be required for the correct use of some childastraint systems.

¢ Never let safety belts to become damaged by beiogught in door or seat hardware.

¢ Torn or frayed safety belts can tear and damageblelt hardware can break in an accident. In-

spect belts regularly. If webbing, bindings, buckls, or retractors are damaged, have belts re-
placed by an authorized Volkswagen dealer or qualiéd workshop.

« Safety belts that have been worn and loaded in actcident must be replaced with the correct
replacement safety belt by an authorized Volkswagedealer or qualified workshop. Replacement
may be necessary even if damage cannot be clearges. Anchorages that were loaded must also
be inspected.

* Never remove, modify, disassemble, or try to repathe safety belts yourself.

« Always keep the belts clean. Dirty belts may natork correctly and can impair the function of
the inertia reel = booklet 3.3 “Tips and Advice”.
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Safety belts

Fastening and unfastening safety belts

Safety first — everybody buckle up!

Fig. 15 Releasing the tongue from the buckle

To provide maximum protection, safety belts must alvigeypositioned correctly on
the wearer's body> page 35.

To fasten the safety belt:

— Adjust the front seat and head restraint correctlyage 12, “Proper occupant
seating positions”.

— Make sure the seat back of the rear seat benchnsupreght position and se-
curely latched in place before using the safety-be/\.
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— Hold the safety belt by the tongue and pull it evenlgsscthe chest and pelvis
= A.

— Insert the tongue into the correct buckle for your getlkyou hear it latch se-
curely= Fig. 14.

— Pull on the safety belt to make sure that it is séglatehed in the buckle.

To unfasten the safety belt:

— Push the red release button on the buekleig. 15. The belt tongue will spring
out of the buckle= A\.

— Let the belt wind up on the retractor as you guide thddrgdue to its stowed
position.

A WARNING

Never unfasten safety belt while the vehicle is mang. Doing so will increase your risk of being
injured or killed.

A WARNING

Improperly positioned safety belts can cause serigupersonal injury in an accident.

« Safety belts offer optimum protection only whenhe seat back is upright and belts are correctly
positioned on the body.

* Always make sure that the rear seat backrest to lich the center rear safety belt is attached is
securely latched whenever the rear center safety bés being used= booklet 3.1 “Controls and
Equipment”. If the backrest is not securely latchedthe passenger will move forward with the
backrest during sudden braking, in a sudden maneuveand especially in a crash.

* Never attach the safety belt to the buckle for asther seat. Attaching the belt to the wrong
buckle will reduce safety belt effectiveness and nacause serious personal injury.

¢ A passenger who is not correctly restrained canebseriously injured by the safety belt itself
when it moves from the stronger parts of the bodyrito sensitive areas like the abdomen.

« Always lock the safety belt retractor mechanism tven you secure a child seat in the vehicle
= page 86, “Installing child restraint with a safetybelt”.
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Applies to vehicles: with manual safety belt height adjustment

Adjusting safety belt height

Use the safety belt height adjustment to change belt position on the
shoulder.

Fig. 16 Location of manual belt height adjuster

The safety belt height adjustment for the front and oetboard seating positions
can be used to adjust the height of the shoulder portidrecfafety belt so that it is
positioned correctly.

— Push the upper attachment up and hold it in this position.

— Slide the belt and the upper attachment up or down untiafagy elt is posi-
tioned over the center of the shouleempage 35, “Safety belt position”.

— Pull the belt to make sure that the upper attachmentriscty engaged.

& WARNING

Always read and heed all WARNINGS and other importaminformation = page 31, “Important
safety instructions about safety belts”.
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Safety belt position

Correct belt position is the key to getting maximum protection from
safety belts.

| B7L-0323

Fig. 17 Head restraint and safety belt position as seen from the front

g
|

| BID-00e3

Fig. 18 Head restraint and safety belt position as seen from the side

Wearing safety belts improperly can cause serious ijudgeath. Safety belts can
only work when they are correctly positioned on the bdahproper seating posi-
tions reduce the effectiveness of safety belts ancewglh increase the risk of injury
and death by moving the safety belt to critical aredlseobody. Improper seating
positions also increase the risk of serious injurydeeth when an airbag deploys
and strikes an occupant who is not in the correct seatsitjqoo A driver is respon-
sible for the safety of all vehicle occupants and esfeéoa children. Therefore:

— Never permit anyone to assume an incorrect sittingigosgit the vehicle while
traveling= /\.
Standard features on your vehicle help you adhesposition of the safety belt to match your boide:s
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« belt height adjustment for the front seats amrdathtboard rear seating positions,
« front seat height adjustment.

& WARNING

Safety belts offer optimum protection only when theseat back is upright and belts are correctly
positioned on the body. Improperly positioned safgt belts can cause serious personal injury in ai
accident.
¢ The shoulder belt portion of the safety belt musbe positioned over the middle of the occupant]
shoulder and never across the neck or throat.

¢ The safety belt must lie flat and snug on the oapant's upper body = Fig. 17.

* The lap belt portion of the safety belt must be gsitioned as low as possible across pelvis and
never over the abdomen. Make sure the belt lies fland snug=> Fig. 18. Pull on the safety belt to
tighten if necessary.

* Aloose-fitting safety belt can cause serious imjies by shifting its position on your body from
the strong bones to more vulnerable, soft tissue drcause serious injury.

« Always make sure that all vehicle occupants areocrectly restrained and stay in a correct seat-
ing position whenever the vehicle is being used.

¢ Always read and heed all WARNINGS and other imporant information = page 31, “Impor-
tant safety instructions about safety belts”.

2

Expectant mothers must also be properly
restrained

The best way to protect the fetus is to make sure that expectdmt m
ers always wear safety belts correctly - throughout the pregnancy.

Fig. 19 Safety belt position during pregnancy

To provide maximum protection, safety belts must alvieypositioned correctly on
the wearer's body> page 35, “Safety belt position”.
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— Adjust the front seat and head restraint correctlyage 12, “Proper occupant
seating positions”.

— Make sure the seat back of the rear seat bench isightposition and securely
latched in place before using the belt.

— Hold the safety belt by the tongue and pull it evenlgsscthe chest and pelvis
= Fig. 19.

— Insert the tongue into the correct buckle of your getltyou hear it latch se-
curely= A\.

— Pull on the belt to make sure that it is securelhkddn the buckle.

A WARNING

Improperly positioned safety belts can cause serieupersonal injury in an accident.
* Expectant mothers must always wear the lap portio of the safety belt as low as possible acrogs
the pelvis and below the rounding of the abdomen.

¢ Always read and heed all WARNINGS and other imporant information = page 31, “Impor-
tant safety instructions about safety belts”.

Safety belt extender

A safety belt extender is available if a safety belt is toot $bothe
driver or a passenger.

BYL-O371

Fig. 20 Safety belt extender

If a safety belt is too short to correctly fit youone of your passengers, even when the safetysbel
pulled out all the way, you can use a safety bektrder= Fig. 20. Never use the safety belt extender for
any other purpose - including the attachment dfill cestraint.

The extender adds about 8 inches (200 mm) to filetydaelt. When it is not required, always remolve t
extender and stow it safely. See your authorizeltkd¥eagen dealer or qualified workshop for assistanc

if an extender is required.
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How to fasten the safety belt extender propeslpage 39, “Fastening the safety belt extender”.

A WARNING

Improper use of the safety belt extender increasebe risk of serious personal injury and death.

« Using a safety belt extender when not needed cartrease the risk of injury, especially in a

collision. Only use the extender when the safety lbés not long enough when it is worn low and
snug, and the person is in the correct seating paisin. Remove and stow extender safely when nojt
needed.

* Never use the safety belt extender if you can fas the safety belt without it.

* Never use more than one extender with a safety lhedUsing more than one extender can changg
the way the safety belt passes over the body andrceause serious injury.

¢ Never leave the safety belt extender attached the vehicle safety belt buckle when it is not
needed and being used with the safety belt becaube airbag control module will not receive the
correct signal from the safety belt buckle and thatill prevent the front airbag from working
properly for a person who is not using the safety dit.

* Never use the safety belt extender to secure aildrestraint.

¢ Never use a safety belt extender from another aminobile manufacturer or automotive parts
store on your Volkswagen.

* Never use the safety belt extender you obtainedrfyour vehicle for any other vehicle, regard-
less of make, model or model year.

« A driver or passenger who is not correctly restrined can be seriously injured by striking the
interior of the passenger compartment or by the saty belt itself which can be displaced from
stronger parts of the body into sensitive areas likthe abdomen.

¢ Always read and heed all WARNINGS and other imporant information = page 31, “Impor-
tant safety instructions about safety belts”.

@ Note

Leaving the extender attached to the safety belkleuvhen the front seat is occupied and the sadfelty
is not being used will signal the airbag contrait timat the front passenger seat is occupied azickitie
safety belt is being used. The electronic contril for the airbag system will then receive incatre
information that will cause the safety belt pretener to deploy unnecessarily and the front passeng
airbag to deploy later in collisions that would madly trigger the front airbag earlier in the csitin to
help protect an unrestrained front seat occupfaptetensioner that has deployed cannot be repaired
The entire safety belt must be replaced.

@ Note

If the safety belt extender is left attached toghtety belt buckle, the safety belt warning systeth
sense that the safety belt for that seat is besegl.urhe warning light will not come on and the niag
chime will not sound even though the seat is oaipind the safety belt is not being used.
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Fastening the safety belt extender

Fig. 22 Measurements

Before fastening the safety belt extender always adjestont seat and head re-
straints correctly.

— Insert the metal tongue of the extender into the ctispesafety belt buckle
= Fig. 21(1).

— Grasp the tongue of the safety l{éltand pull the safety belt in a continuous
slow motion across your chest and lap.

— Insert the safety belt tong(#®) into the buckle of the extendg$) and push down
until it is securely locked with an audible click.

— Make sure the safety belt or the extender is notddis

— Pull on the safety belt to make sure it is propexgtied.
(1)  Safety belt buckle> Fig. 21
(2)  Tongue of extender Fig. 21
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(3)  Buckle of extendes Fig. 21

(4)  Vehicle safety bel Fig. 21

(A)  Front edge of buckle> Fig. 22

(B) Distance of buckle and body centerline, (less tharches (15 cmy Fig. 22
(C) Body centerline= Fig. 22

A WARNING

Safety belts offer optimum protection only when theseat back is upright and belts are correctly
positioned on the body. Improperly positioned safgt belts can cause serious personal injury in ai
accident.

* Never use the extender unless it is physicallygaired in order to wear the vehicles safety belt.
¢ Never use the extender if the distancéB) between the front edge of the extender bucklg\)
and the occupant's body centerling€C) to be less than 6 inches (15 cm).

« Always make sure the safety belt tongue is insexd into the buckle for the seating position that
belongs to the seat where the extender is being dse

¢ Attaching the safety belt to the buckle for anotkr seat can reduce safety belt effectiveness andl
cause injury.

Safety belt pretensioners

How safety belt pretensioners work

In certain frontal collisions, the safety belts for the front and m@ar
board seating positions are tightened up automatically.

The safety belt retractors for the driver, fronsgnger and rear outboard seating positibase preten-
sioners. Sensors activate the pretensioners imafraside and rear-end collisions as well as ifoxar
accidents when deceleration is high enough asteegisby the electronic control unit. The pretensis
will not activate in a rollover if side airbags dot deploy. When activated, the pretensionerseigkite
safety belt and take up belt slack. Taking up taekshelps to reduce forward occupant movemennduri
a crash.

Your vehicle is equipped wittollover sensingsystem, which detects if the vehicle is abouilbaver.
The system activates the safety belt tensionémie &nd reduces the risk of injury.

The safety belt pretensioner can only be activatent.

@ Note

« Never let the belt stay over a rear seat badktihs been folded forward. The outboard rear sdfelty
pretensioner can be activated unnecessarily iflligion and will then have to be replaced.

* When the safety belt pretensioner is activatdtheadust is released. This is normal and is aotsed
by a fire in the vehicle.

5 Where applicable
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Service and disposal of safety belt pretensioners

The pretensioners are part of the safety beltaliestat the front seats and rear outboard septisg
tions® in your vehicle. Installing, removing, servicingrepairing of safety belt pretensioners can damage
the safety belt system and prevent it from worldngrectly in a collision.

There are some important things you have to knomake sure that the effectiveness of the systeim wil
not be impaired and that discarded components tloause injury or pollute the environment.

& WARNING

Improper care, servicing and repair procedures carncrease the risk of personal injury and death
by preventing a belt pretensioner from activating vinen needed or activating unexpectedly:

* The pretensioner can be activated only once. If gretensioner has been activated, the safety
belt must be replaced.

* Never repair, adjust, or change any parts of theafety belt system.

* Safety belt systems including the pretensioneraaonot be repaired. Special procedures are
required for removal, installation and disposal ofthis system.

¢ For any work on the safety belt system, we strohgrecommend that you see your authorized
Volkswagen dealer or qualified workshop that has &olkswagen approved repair manual, the
training and special equipment necessary.

% For the sake of environment

Undeployed airbag modules and pretensioners assifitad as Perchlorate Material - special handling
may apply, see www.dtsc.ca.gov/hazardouswaste/loeate. When the vehicle or parts of the restraint
system including airbag modules safety belts wititgnsioners are scrapped, all applicable laws and
regulations must be observed. Your authorized Medigen dealer is familiar with these requirements an
we recommend that you have your dealer performsiigice for you.

5 Where applicable
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Airbag system

Important things to know

Importance of wearing safety belts and sitting
properly
Airbags are only supplemental restraints. For airbags to do their job,

occupants must always properly wear their safety belts and be in a
proper seating position.

Fig. 23 Inflated front airbags

The front airbags are designed to provide additionaeptiain for the chest and
head of the driver and the front seat passenger when:

— safety belts are worn propedy page 24, “Safety belts”.

— the steering wheel, driver seat and front passengts lsave been adjusted so
that the occupant is properly seated as far as pofsibiehe airbag= page 12,
“Proper occupant seating positions”.

— and the head restraints have been properly adjasteage 12, “Proper occupant
seating positions”.

— Always properly use the correct child restraint tdgobchildren= page 69,
“Child safety”.

Safety belts are important to help keep front seatipants in the proper seated position so thbags
can unfold properly and provide supplemental pt@@edn a frontal collision.

In a collision airbags inflate in the blink of apeewith considerable force. The supplemental aishzm
cause injuries if the driver or the front seat pager is not seated properly. Therefore in ordérelip the
airbag to do its job, it is important, both as evelrand as a passenger to be properly restraimédia
properly at all times.
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If you have a physical impairment or condition thegvents you from sitting properly on the driveats
with the safety belt properly fastened and reachiregpedals, special modifications to your vehibey
be necessary.

Contact your authorized Volkswagen dealer or gigalifvorkshop, or call the Volkswagen Customer
CARE Center at 1-800-822-8987.

By keeping room between your body and the steeximgel and the front of the passenger compartment,
the airbag can inflate fully and completely andvie supplemental protection in certain frontalieol
sions= page 12, “Proper occupant seating positions”.details on the operation of the seat adjustment
controls= booklet 3.1 “Controls and Equipment”.

It's especially important that children be propedsgtrained= page 69, “Child safety”.

There is a lot that the driver and the passengersnd must do to help the individual safety fesgur
installed in your Volkswagen work together as aeys

When the airbag system deploys, a gas generatofilitthe airbags, that will break open the padded
covers, and inflate between the steering wheetladiriver and between the instrument panel and the
front passenger. When an airbag deploys, fineidusieased. This is normal and is not causedfog a

in the vehicle. This dust is made up mostly of ager used to lubricate the airbags as they deftioy.
could irritate skin. The airbags will deflate imniestly after deployment so that the front occupaats
see through the windshield again without interroipti

All of this takes place in the blink of an eye,faet that many people don't even realize that ifags
have deployed. The airbags also inflate with atgieal of force and nothing should be in their waen
they deploy. Also, things you have on your lap avéaplaced on the seat could be pushed into yaly bo
or fly dangerously through the passenger compattmban the airbag inflates and cause serious per-
sonal injury.

Front airbags in combination with properly wornetgfbelts slow down and limit the occupant's fordvar
movement. Together they help to prevent the diawvet front seat passenger from hitting parts of the
inside the vehicle while reducing the forces actinghe occupant during the crash. In this way thelp
to reduce the risk of injury to the head and ugjmety in the crash. Airbags do not protect the aonthe
lower parts of the body.

It is important to remember that while the suppletakairbag system is designed to reduce the likeli
of serious injuries, other injuries, for exampleelimg, bruising and minor abrasions, can also keapp
when airbags inflate.

The front airbags will not inflate in side or reanllisions, in rollovers or if the ignition is swted off.
The front airbags will not inflate in all frontabltisions. The triggering of the airbag system defseon
the vehicle deceleration rate caused by the cofliaind registered by the electronic control ufithis
rate is below the reference value programmed macontrol unit, the airbags will not be triggereden
though the car may be badly damaged as a resthieafollision. Vehicle damage, repair costs or ebhen
lack of vehicle damage is not necessarily an intinaof whether an airbag should inflate or not.

Itis not possible to define a range of vehicleesjsethat will cover every possible kind and andle o
impact that will always trigger the airbags, sitite circumstances will vary considerably betweea on
collision and another. Important factors include, éxample, the nature (hard or soft) of the objeat
the car hits, the angle of impact, vehicle spet, e

Always remember: Front airbags only supplement the three pointtgdfelts in some frontal collisions
when the vehicle deceleration is high enough tdajethe airbags. Airbags will deploy only once, and
only in certain kinds of collisions. Your safetyltseare always there to offer protection in thasgasions
in which airbags are not supposed to deploy, omvhey have already deployed; for example, when
your vehicle strikes or is struck by another affter first collision.

This is just one of the reasons why an airbagsisgplementary restraint and is not a substitute for
safety belt. The airbag system works most effetivéhen used with the safety belts. Therefore, gkva
properly wear your safety belts page 24, “Safety belts”.
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There is a lot you need to know about the airbag®ur vehicle. We urge you to read the detaildarin
mation about airbags, safety belts and child safetiis and the other Booklets that make up thenéng

Literature. Please be sure to heed the WARNINGI®y &re extremely important for your safety and the

safety of your passengers, especially infants arall<hildren.

A WARNING

Never rely on airbags alone for protection.
« Even when they deploy, airbags provide only supemental protection.
« Airbag work most effectively when used with propdy worn safety belts.

* Therefore, always wear your safety belts and makeure that everybody in your vehicle is prop-
erly restrained.

& WARNING

Sitting too close to the steering wheel or instrunté panel will decrease the effectiveness of the
airbags and will increase the risk of personal injuy in a collision.

¢ Never sit closer than 10 inches (25 cm) to theegtring wheel or instrument panel.

¢ If you cannot sit upright more than 10 inches (2%m) from the steering wheel, investigate
whether adaptive equipment may be available to helgou reach the pedals and increase your
seating distance from the steering wheel.

¢ If you are unrestrained, leaning forward, sittingsideways or out of position in any way, your
risk of injury is much higher.

* You will also receive serious injuries and couléven be killed if you are up against the airbag o
too close to it when it inflates.

¢ To reduce the risk of injury when an airbag inflaes, always wear safety belts properly
= page 32, “Safety belts”.

¢ Aninfant in a rearward-facing child seat installed on the front passenger seat will be seriously
injured and can be killed if the front airbag inflates — even with an Advanced Airbag System.

* Always make certain that children age 12 or yourgr always ride in the rear seat. If children
are not properly restrained, they may be severelynjured or killed when an airbag inflates.

¢ Never let children ride unrestrained or improperly restrained in the vehicle.
¢ Adjust the front seats properly.
¢ Never ride with the backrest reclined.

* Always sit as far as possible from the steeringheel or the instrument panel= page 12,
“Proper occupant seating positions”.

¢ Always sit upright with your back against the ba&rest of your seat.

« Never put your feet on the instrument panel or orihe seat. Always keep both feet on the floor
in front of the seat to help prevent serious injurés to the head, legs and hips if the airbag inflage
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& WARNING

Objects between you and the airbag will increase thrisk of injury in a crash by interfering with
the way the airbag unfolds or by being pushed intgou as the airbag inflates.

« Never hold things in your hands or on your lap wkn the vehicle is in use.

* Never transport items on or in the area of the font passenger seat. Objects could move into the
area of the front airbags during braking or other sudden maneuver and fly dangerously through
the passenger compartment when an airbags inflates.

& WARNING
The fine dust created when airbags deploy can causeeathing problems for people with a history
of asthma or other breathing conditions.

¢ To reduce the risk of breathing problems, those ith asthma or other respiratory conditions
should get fresh air right away by getting out of he vehicle or opening windows or doors.

¢ If you are in a collision in which airbags deploywash your hands and face with mild soap and
water before eating.

* Be careful not to get the dust into your eyes, dnto any cuts or scratches.
¢ If the residue should get into your eyes, flusthem with water.

A WARNING

Airbags that have deployed in a crash must be reptzd.

« Use only original equipment airbags approved by Mkswagen and installed by a trained tech-
nician who has the necessary tools and diagnostiquepment to properly replace any airbag in
your vehicle and assure system effectiveness inrash.

* Never permit salvaged or recycled airbags to beastalled in your vehicle.

Advanced Airbag System, infants, child restraints
and children on the front seat

— Be sure to read the important information and head thBRNWNGS for impor-
tant details about children and Advanced Airbagpage 69, “Child safety”.

Even though your vehicle is equipped with an AdehAirbag System, make certain that all children,
especially those 12 years and younger, alwaysimitiee back seat properly restrained for their age
size. The airbag on the passenger side makesahieseat a potentially dangerous place for a c¢hild
ride. The front seat is not the safest place fohild in a forward-facing child seat. It is a vetgngerous
place for an infant or a child in a rearward-factegt.

The Advanced Airbag System in your vehicle has kmstified to comply with the requirements of
United States Federal Motor Vehicle Safety StandekdVSS) 208 as applicable at the time your vehicle
was manufactured. According to these requiremémesfront Advanced Airbag System on the passenger
side has been certified for “suppression” for inaof about 12 months old and younger and for ‘“tisk
deployment” for children ages 3 to 6 years olddefined in the standard).
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Advanced Airbag System and infants 12 months old an d younger

As your vehicle has been certified, the Standagdires the front airbag on the passenger side to be
turned off automatically (“suppressed”) when thelteveight registered on the front passenger sdatss
than a an infant up to about one year of age tsaieed on the front passenger seat in one ofdae r
ward-facing or forward-facing infant restraintdéid in Federal Motor Vehicle Safety Standard 20 wi
which the Advanced Airbag System in your vehicleswartified. For a listing of the child restraitist
were used to certify your vehicle's compliance wlite US Safety Standatg page 72.

If the front airbag on the passenger side has heaed off (“suppressed)”, trRASSENGER AIR

BAG OFF light comes on when the electronic control uniedts a total weight on the front passenger
seat that requires the front airbag to be turnédwutbmatically. If th(PASSENGER AIR BAG OFF

light does not come on and stay on, the front gidmathe passenger side has not been turned offifeby
control unit and can deploy if the control unit sesan impact that meets the conditions stored in i
memory.

ThePASSENGER AIR BAG OFF light:

« will stay on if the front passenger seat is nmtupied,

« will stay on if the total weight on the front gasiger seat is that of a typical 1 year-old infastrained
in one of the rearward-facing or forward-facingainf restraints listed in FMVSS 208,

« will go off if the front passenger seat is oc&epby an adult as registered by the weight-sensizig
= page 56, “Monitoring the Advanced Airbag System”

« can stay on if the total weight on the seat isemiban the typical 1 year-old infant restrainedme of
the child restraints listed in FMVSS 208 but Idssnt weight of a small adult.

In summary, if the front passenger airbag is turodhe PASSENGER AIR BAG OFF lights up in

the instrument cluster and stays on. Always make that thePASSENGER AIR BAG OFF light
correctly shows the status of the front Advancexbag System on the passenger side consideringgthe a
and size of the occupant on the front passengér sea

For more detailed information about RASSENGER AIR BAG OFF light = page 56, “Monitoring
the Advanced Airbag System”.

Advanced Airbag System and children ages 3to 6 yea rs old and very small adults

The Advanced Airbag System in your vehicle has lestified to meet the “low risk” criteria for 3 dn
6 year-old children (as defined in the standardjhenpassenger side and very small adults on flerdr
side. “Low risk” deployment occurs in those crastied take place at lower decelerations as defimed
the electronic control unit. The “low risk” deploymit criteria are intended to help reduce the rfsk o
injury through interaction with the front airbagtttan occur in these collisions, for example, bynd
too close to the steering wheel and instrumentlpahen the airbag inflates.

For “low risk” deployment to occur, tiRASSENGER AIR BAG OFF light must be off= page 56,
“Monitoring the Advanced Airbag System”.

When a person is detected on the front passengerveeighing more than the total weight of an infan
that is about 1 year old restrained in one of gaward-facing or forward-facing child restrairitstéd in
Federal Motor Vehicle Safety Standard 208 with \ehiee Advanced Airbag System in your vehicle was
certified), thePASSENGER AIR BAG OFF light may or may not come on. When tRASSENGER

AIR BAG OFF light is off, the front airbag on the passengdesias not been turned off and the front
airbag on the passenger side may or may not defglpgnding on the nature of the collision as reggste
by the electronic control unit. The airbag will dipif the control unit senses an impact that mésts
deployment conditions stored in its memory.

For example, the airbag may deploy in the low risknode if:

« a small child that is heavier than a typical aryeld infant is on the child restrained with whitie
Advanced Airbag System was certifiesl page 72.

« a child who has outgrown child restraints is loa front passenger seat.
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« a small adult or teenager is on the front passesesat.

« a passenger who is not sitting upright with theick against a non-reclined backrest with theat :
the vehicle floor in front of the seat is on therfr passenger seat.

In summary, the front airbag on the passengerwitieeploy if thePASSENGER AIR BAG OFF
light does not come on and stay on even if a sahllt or teenager, or a passenger who is notgittin
upright with their back against a non-reclined vaskwith their feet on the vehicle floor in frasftthe
seat is on the front passenger seapage 12.

For more detailed information about RASSENGER AIR BAG OFF light = page 56, “Monitoring
the Advanced Airbag System”.

Always remember. Even though your vehicle is equipped with Advahgérbags, the safest place for
children is properly restrained according to tlagje and size on the back seapage 69, “Child safety”.

A child seat or infant carrier installed on therftgeat can be struck and knocked out of positiothe
rapidly inflating passenger's airbag in a fronllision. The airbag could greatly reduce the effeamess
of the child restraint and even seriously injure thild during inflation. Please be sure to reagdithpor-
tant information in the sections that follow anddoee to heed all of the WARNINGS.

For this reason, and because children are gendretilgr protected — when properly restrained adegrd
to their age and size — in rear seating positiastiongly recommend that children always sit e risar
seat= page 69.

A WARNING

If the front airbag inflates, a child without a child restraint, or a child in a forward-facing child
restraint that has not been properly installed, ora child in any rearward-facing child seat will be
seriously injured and can be killed.

« Even though your vehicle is equipped with an Adweced Airbag System, make certain that all
children, especially 12 years and younger, alwaysde on the back seat properly restrained for
their age and size.

* Always properly install rearward-facing child seds or infant carriers and forward-facing child
seats on the rear seat - even with an Advanced Aialy system.
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A WARNING

An infant in a rearward-facing child seat installedon the front passenger seat will be seriously
injured and can be killed if the front airbag inflates — even with an Advanced Airbag System.

¢ Although the Advanced Airbag System in your vehie is designed to turn off the front airbag
when a rearward-facing child restraint has been inwlled on the front passenger seat, nobody ca
absolutely guarantee that deployment is impossiblia all conceivable situations that may happen
during the useful life of your vehicle.

¢ The inflating airbag will hit the child seat or infant carrier with great force and will smash the
child seat and child against the backrest, centerrmrest, door or roof.

¢ Always install rearward-facing child seats on theear seat.

¢ Always carefully follow instructions from child restraint manufacturers when installing child
restraints.

¢ If you must install a rearward facing child seaton the front passenger seat because of excep-
tional circumstances and thePASSENGER AIR BAG OFF light does not come on and stay on,
immediately install the rearward-facing child seaton the rear seat and have the airbag system
inspected by your authorized Volkswagen dealer oruwglified workshop.

« A tight tether or other strap on a rearward-facing child restraint attached to the front passen-
ger seat can put too much pressure on the weightssging mat in the seat and register more a
weight than is actually on the seat. The heavier Wght registered can make the system work as
though an adult were on the seat and deploy the Adwiced Airbag when it must be suppressed
causing serious or even fatal injury to the child.

=]
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A WARNING

An improperly installed child restraint can interfere with the airbag as it deploys and seriously
injure or even kill the child — even with an Advaned Airbag System.

« If exceptional circumstances require the use of farward-facing child restraint on the front
passenger's seat, the child's safety and well-beingquire the following special precautions to be
taken:
— Forward-facing child seats installed on the fronpassenger's seat may interfere with the
deployment of the airbag and cause serious personaljury to the child.
— Always make sure the forward-facing seat has beealesigned and certified by its manufac-
turer for use on a front seat with a passenger fronand side airbag.
— Always carefully follow the manufacturer's instructions provided with the child seat or
carrier.
— Never install a child restraint without a propeily attached top tether strap if the child re-
straint manufacturer's instructions require the top tether strap to be used.
— Never put the forward-facing child restraint up against or very near the instrument panel.
— Always set the safety belt upper anchorage toghhighest adjustment position.
— Always move the passenger seat to the highessjimn in the up and down adjustment
range and move it back to the rearmost position ithe seat's fore and aft adjustment range, ag
far away from the airbag as possible before instatg the forward-facing child restraint.
— Always make sure that nothing prevents the fronpassenger's seat from being moved to th
rearmost position in its fore and aft adjustment range.
— Always make sure that the backrest is in the upght position.
— Never place additional items on the seat that nancrease the total weight registered by thg
weight-sensing mat and can cause injury in a crash.
¢ Make sure that thePASSENGER AIR BAG OFF light comes on and stays on all the time
whenever the ignition is switched on.
¢ If the PASSENGER AIR BAG OFF light does not come on and stay on, immediatelystall the
forward-facing child seat in a rear seating positio and have the airbag system inspected by you
authorized Volkswagen dealer or qualified workshop.
¢ Always buckle the child seat firmly in place eveif a child is not sitting in it. A loose child set
can fly around during a sudden stop or in a colligin.
¢ Always read and heed all WARNINGS whenever using ehild restraint in a vehicle = page 24,
“Safety belts”, = page 42, “Airbag system” = page 69, “Child safety”.

& WARNING
To reduce the risk of serious injury, make sure thiithe PASSENGER AIR BAG OFF light is on
whenever a child restraint is installed on the frohpassenger seat and the ignition is switched on|

¢ If the PASSENGER AIR BAG OFF light does not stay on, perform the checks descgll
= page 56, “Monitoring the Advanced Airbag System”.

* Take the child restraint off the front passengeseat and install it properly at one of the rear
seat positions if thePASSENGER AIR BAG OFF light does not stay on.

¢ Have the airbag system inspected by your authorl Volkswagen dealer or qualified workshop|

immediately.
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Front Advanced Airbag System

Description of front airbags

The Advanced Airbag System can provide supplemental protection to
properly restrained front seat occupants.

Fig. 25 Location of front passenger's airbag: in the instrument panel

Your vehicle is equipped with a front “Advanced Bag System” in compliance with United States
Federal Motor Vehicle Safety Standard (FMVSS) 28@aplicable at the time your vehicle was manu-
factured. The airbag for the driver is in the steprheel hub= Fig. 24 and the airbag for the front
passenger is in the instrument pareFig. 25. The general location of the airbags isked “AIRBAG.”

The safety belts for the front and rear outboaedss&ave “pretensioners” that help to take slack dut o
the belt system. The pretensioners are also aetiuat the electronic control unit for the airbagteyn.

The front seat safety belts also have load limiterselp reduce the forces applied to the bodyéraesh.

7 Where applicable
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The front Advanced Airbag System supplements tifetysbelts to provide additional protection for the
driver's and front passenger's heads and uppeedatirontal crashes. The airbags inflate onlfréntal
impacts when the vehicle deceleration is high ehoug

The front Advanced Airbag System for the front seatupants is not a substitute for your safetysbelt
Rather, it is part of the overall occupant restraystem in your vehicle. Always remember thatdhbag
system can only help to protect you, if you argngjtupright, wearing your safety belt and wearing
properly. This is why you and your passengers ralveays be properly restrained, not just because the
law requires you to be.

Front airbags will not deploy:

« if the ignition is switched off when a crash ocgu
« in side collisions,

« inrear-end collisions,

« inrollovers,

« when the crash deceleration measured by thegasystem is less than the minimum threshold needed
for airbag deployment as registered by the eletroontrol unit.

The front passenger airbag will also not deploy:

« when the front passenger seat is not occupied,

« when the weight on the front passenger seatresedeby the Advanced Airbag System indicates that
the front airbag on the passenger side has torhedwff by the electronic control unit (tRASSEN-
GER AIR BAG OFF light comes on and stays on).

A WARNING

Never rely on airbags alone for protection.
« Even when they deploy, airbags provide only supemental protection.
« Airbag work most effectively when used with propdy worn safety belts.

* Therefore, always wear your safety belts and makeure that everybody in your vehicle is prop-
erly restrained.
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A WARNING

A person on the front passenger seat, especiallyféamts and small children, will receive serious
injuries and can even be killed by being too cloge the airbag when it inflates — even with an
Advanced Airbag.

¢ If you are unrestrained, leaning forward, sittingsideways or out of position in any way, your
risk of injury is much higher.

¢ Although the Advanced Airbag System in your vehie is designed to turn off the front passen-
ger airbag if an infant or a small child in one ofthe child restraints used to certify the Advanced
Airbag System is on the front passenger seat nobodyn absolutely guarantee that deployment
under these special conditions is impossible in atbnceivable situations that may happen during
the useful life of your vehicle.

¢ The Advanced Airbag System can deploy in accordae with the “low risk” option for 3 and

6 year-old children under the U.S. Federal Standardf a child that is heavier than the combined
weight of a typical one-year old infant restrainedn one of the forward facing or rearward facing
child seats with which your vehicle was certifieds on the front passenger seat and the other con
ditions for airbag deployment are met.

¢ Accident statistics have shown that children argenerally safer in the rear seat area than in the
front seating position.

« For their own safety, all children, especially 1¥ears and younger, must always ride in the bac
properly restrained for their age and size.

Advanced Airbag System components

The front passenger seat in your vehicle has afleéry important parts of the Advanced Airbag 8yst

in it. These parts include the weight-sensing masors, wiring, brackets, and more. The functidth®
system in the front passenger seat is checkedegléttronic control unit when the ignition is die
control unit monitors the Advanced Airbag Systerd &urns the airbag indicator light on when a mal-
function in the system components is detected.flihetion of the airbag indicator light is descrikiad
greater detail below. Because the front passergggrcentains important parts of the Advanced Airbag
System, you must take care to prevent it from bdagpaged. Damage to the seat may prevent the Ad-
vanced Airbag for the front passenger seat fromglds job in a crash.

The front Advanced Airbag System includes:
« Crash sensors in the front of the vehicle thaasaee vehicle acceleration/deceleration to provide
information to the Advanced Airbag System aboutgéeerity of the crash.

« An electronic control unit, with integrated cras#nsors for front and side impacts. The contrdl un
“decides” whether to fire just front airbags basecdhe information received from the crash sensine.
control unit also “decides” whether the safety Ipefitensioners should be activated.

« A Advanced Airbag with gas generator for the driinside the steering wheel hub.
« A Advanced Airbag and gas generator inside thgument panel for the front passenger.

« A weight-sensing mat under the upholstery paddirtfpe front passenger seat cushion that measures
the total weight on the seat. The information regied is sent continuously to the electronic cdntrit

to regulate deployment of the front Advanced Airloexgthe passenger side.

« An airbag monitoring system and indicator lightfe instrument clustes page 56.

* ThePASSENGER AIR BAG OFF light in the center of the instrument panel Fig. 27) that tells

you when the front Advanced Airbag on the passeasigler has been turned off page 56.
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« A sensor inside the safety belt buckle for tlomfrseat passenger to measure the tension onftig sa
belt. The tension on the safety belt and the weighitstered by the weight-sensing mat help therobnt

unit “decide” whether the front airbag for the ftgrassenger seat should be turned off oraqiage 45,

“Advanced Airbag System, infants, child restraiaisl children on the front seat”.

« A switch in the safety belt buckle for the driveerd for the front seat passenger that senses erhéit
safety belt is latched or not and transmits thisrimation to the electronic control unit.

A WARNING

Damage to the front passenger seat can prevent thent airbag from working properly.

¢ Improper repair or disassembly of the front passager and driver seat will prevent the Ad-
vanced Airbag System from working properly.

* Repairs to the front passenger seat must be perfoed by qualified and properly trained work-
shop personnel.

* Never remove the front passenger or driver seatdm the vehicle.

* Never remove the upholstery from the front passeger seat.

* Never disassemble or take parts off the seat ofstonnect wires from it.

* Never carry sharp objects in your pockets or puthem on the seat. If the weight-sensing mat in
the passenger seat is punctured it cannot work pragply.
* Never carry things on your lap or carry objects @ the passenger seat. Such items can increasg
the weight registered by the weight-sensing mat angend the wrong information to the airbag
control unit.

* Never store items under the front passenger se&arts of the Advanced Airbag System under
the passenger seat could be damaged, preventing thend the airbag system from working prop-
erly.

¢ Never put seat covers or replacement upholsterynahe front seats that have not been specifi-
cally approved by Volkswagen.

e Seat covers can prevent the Advanced Airbag Systefrom recognizing child restraints or oc-
cupants on the front passenger seat and prevent tigde airbag in the seat backrest from deploy-
ing properly.

« Never use cushions, pillows, blankets or simildtems on the front passenger seat. The addi-
tional padding will prevent the weight-sensing matn the seat from accurately registering the
child restraint or person on the seat and preventtte Advanced Airbag System from functioning
properly.

¢ If you must use a child restraint on the front pasenger seat and the child restraint manufac-
turer's instructions require the use of a towel, fam cushion or something else to properly position
the child restraint, make certain that the PASSENGER AIR BAG OFF light comes on and stays
on whenever the child restraint is installed on théront passenger seat.

o If the PASSENGER AIR BAG OFF light does not come on and stay on, immediatelystall
child restraint in a rear seating position and havehe airbag system inspected by your authorized
Volkswagen dealer or qualified workshop.

How the Advanced Airbag System components
work together

The front Advanced Airbag System, the side airkmgbthe Side Curtain Protectfoairbags supplement
the protection offered by the front three pointesabelts with pretensioners and load limiters tred
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adjustable head restraints to help reduce theofighjury in a wide range of accident and crashations.
Be sure to read the important information abougtyadnd heed the WARNINGS in this Booklet.

Deployment of the Advanced Airbag System and thization of the safety belt pretensioners depend on
the deceleration measured by the crash sensonggistiered by the electronic control unit. Craskese

ity depends on speed and deceleration as wellam#ss and stiffness of the vehicle or object el

in the crash.

On the passenger side, regardless of safety beltlus airbag will be turned off if the weight dret
passenger seat is less than the amount progranmntieel €lectronic control unit. The front airbagtbe
passenger side will also be turned off if the cormebiweight of an infant of about one year of ageria
of the child seats that was used to certify theakibed Airbag System under Federal Motor Vehicle
Safety Standard 208 has been registered on thel$esRASSENGER AIR BAG OFF light comes on
and stays on to tell you when the front Advancedb@g on the passenger side has been turned off
= page 45, “Advanced Airbag System, infants, chilstraints and children on the front seat”.

A WARNING

To reduce the risk of injury when an airbag inflates, always wear safety belts properly.

¢ If you are unrestrained, leaning forward, sittingsideways or out of position in any way, your
risk of injury is much higher.

* You will also receive serious injuries and couléven be killed if you are up against the airbag o
too close to it when it inflates - even with an Adanced Airbag=> page 42, “Importance of wear-
ing safety belts and sitting properly”.

A WARNING

An airbag that has deployed cannot provide protectin and must be replaced.
« Always turn off the ignition after an airbag hasdeployed.

¢ Never try to repair or change the airbag systemrocut a deployed airbag from the steering
wheel or instrument panel.

* Replace deployed airbags only with original equiment airbags approved by Volkswagen and
installed by a trained technician who has the neceary tools and diagnostic equipment to prop-
erly replace any airbag in your vehicle and assursystem effectiveness in a crash.

* Never permit salvaged or recycled airbags to beastalled in your vehicle.
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More important things to know about front airbags

Fig. 26 Front airbag deployment zone

The areas outlined in red (dotted lines)Fig. 26 mark the airbag deployment zone. Nevereptar attach
accessories or other objects (such as cup hok#éephone brackets, large, heavy or bulky objemshe
doors, over or near the area marked in red (dtitted) = /\.

& WARNING

Objects between you and the airbag will increase #hrisk of injury in a crash by interfering with
the way the airbag unfolds or by being pushed intgou as the airbag inflates.

« Never hold things in your hands or on your lap wikn the vehicle is in use.

* Never place or attach accessories or other objexctsuch as cup holders, telephone brackets,
large, heavy or bulky objects) on the doors, overrmear the area marked “AIRBAG” on the
steering wheel, instrument panel, seat backrests @etween those areasy Fig. 26 and yourself.
These objects could cause injury in a crash, espally when the airbags inflate.

¢ Never recline the front passenger's seat to trapsrt objects. ltems can also move into the area
of the side airbag or the front airbag during braking or in a sudden maneuver. Objects near the
airbags fly dangerously through the passenger companent and cause injury, particularly when
the seat is reclined.

* Always make sure that nothing is on the front pasenger seat that will cause the weight-sensing
mat in the seat to sense that the seat is occupiedis occupied by a person that is heavier than the
occupant actually on the seat. The weight of the @t could cause the passenger side airbag to e
turned on when it should be off or could cause thairbag to work in a way that is different from
the way it would have worked without the added weilt.

« Always make sure that nothing is on the front pagenger seat when the backrest is folded for-
ward. Even light objects could be pushed into theesit cushion and cause the weight-sensing maf
in the seat to register enough weight to turn theiebag on.

« Always make sure that the status signaled by tHeASSENGER AIR BAG OFF light is correct
for the way that the front passenger seat is beingsed.
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Monitoring the Advanced Airbag
System

Airbag monitoring indicator light

Two separate indicators monitor the function the Advanced Airbag
System: the airbag monitoring indicator light and P¥®@SSENGER
AIR BAG OFF light.

The Advanced Airbag System (including the electram@ntrol unit, sensor circuits and system wiriisg)
monitored continuously to make sure that it is fioming properly whenever the ignition is on. Ediche
you turn on the ignition, the airbag monitoringitator light will come on for a few seconds (seHgt
nostics).

The system must be inspected when the indicator lig ht

« does not come on when the ignition is switched on

« does not go out a few seconds after you havelsadt on the ignition,

« goes out and then comes on again or blinks #feeignition is switched on,
« orif it comes on or blinks while driving.

If an airbag system malfunction is detected, thicator light will come on and stay on to catch the
driver's attention and serve as a constant remiodesve the system inspected immediately. If & mal
function occurs that turns the front airbag onglssenger side off, tfASSENGER AIR BAG OFF
light will come on and stay on whenever the igmitis on.

A WARNING

An airbag system and safety belt pretensioner thaire not working properly cannot provide sup-
plemental protection in a frontal crash.

« If the airbag indicator light comes on, it meanghat there may be something wrong with the
Advanced Airbag System. It is possible that the avag will inflate when it is not supposed to, or
will not inflate when it should.

* Have the airbag system inspected immediately bywr authorized Volkswagen dealer or quali-
fied workshop.

Airbag system 57



booklet 2.1 Safety first

PASSENGER AIR BAG OFF light

PASSENGER
AIR BAG

Fig. 27 Section from the instrument panel: PASSENGER AIR BAG OFF light

ThePASSENGER AIR BAG OFF light is in the center of the instrument paaelFig. 27.

ThePASSENGER AIR BAG OFF light will come on and stay on to tell you whee thont Advanced
Airbag on the passenger side has been turned dffebglectronic control unit.

If the bulb for thePASSENGER AIR BAG OFF light burns out, the airbag monitoring indicatighk

will come on and signal a malfunction in the Adead Airbag System. Although the burned-out bulb
will not change the way the front airbag on thespagler side works, it will no longer be possiblese
thePASSENGER AIR BAG OFF light to make sure that the airbag on/off statusdrrect for the
occupant on the front passenger seat. Have thagaystem inspected immediately by your authorized
Volkswagen dealer or qualified workshop.

ThePASSENGER AIR BAG OFF light will blink for about 5 seconds when:

« theignition is switched on and
« thereis a change in the weight measured by #ight*sensing mat in the front passenger seat that
determines whether the Advanced Airbag on the passeside can deploy or will be turned off.

After thePASSENGER AIR BAG OFF light stops blinking, always make sure that thrbag status
(on or off) as shown by tHRASSENGER AIR BAG OFF light is proper for the size, age, and weight
of the occupant on the front passenger seat. Alwsajse sure that the safety belt for the front pagse
seat is properly fastened.

ThePASSENGER AIR BAG OFF light will show the correct status of the frontvehced Airbag on
the passenger side a few seconds after the igriitisrbeen switched on and the airbag monitorinigand
tor light ~ is off:

« will stay on if the front passenger seat is natupied,

« will stay on if the combined weight of an infarg to about one year of age in one of the rearward-
facing or forward-facing child restraints listedifederal Motor Vehicle Safety Standard 208 withalihi
the Advanced Airbag System in your vehicle wasiftedt, is registered by the weight-sensing matia t
front passenger seat. For a listing of the childreénts that were used to certify your vehiclempli-
ance with the US Safety Standaedpage 72.

« will go out if the front passenger seat is ocedpby an adult as registered by the weight-sensiaty

The PASSENGER AIR BAG OFF light must come on and st ay on if the ignition is on and

« acar bed has been installed on the front passesegt, or
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« arearward-facing child restraint has been itestabn the front passenger seat, or

« a forward-facing child restraint has been insthibn the front passenger seat,

« and if the weight registered on the front paseesgat is equal to or less than the combined weifgdn
typical 1 year-old infant restrained in one of tearward-facing or forward-facing child restraitissed

in Federal Motor Vehicle Safety Standard 208 withick the Advanced Airbag System in your vehicle
was certified.

If the front passenger seat is not occupied, thet fpassenger airbag will not deploy, andPARSSEN-
GER AIR BAG OFF light will stay on.

Never install a rearward-facing child restrainttba front passenger seat, the safest place foitdioh
any kind of child restraint is at one of the segositions on the rear seat page 45 ane> page 69,
“Child safety”.

If the PASSENGER AIR BAG OFF light comes on ...

If the PASSENGER AIR BAG OFF light comes on when one of the conditions listedwe is met, be
sure to check the light regularly to make certhat thePASSENGER AIR BAG OFF light stays on
continuously whenever the ignition is on. If FRASSENGER AIR BAG OFF light does not appear
and not stay on all the time, stop as soon asséfis to do so and

« reactivate the system by turning the ignitionrfwre than 4 seconds off and then turning it onrgga

« remove and reinstall the child restraint. Makeeghat the child restraint is properly installemtiahat
the safety belt for the front passenger seat has berrectly routed around the child restraint escdbed
in the child restraint manufacturer's instructions;

+ make sure that the switchable locking fedtorethe safety belt for the front passenger sesibban
activated and that the safety belt has been ptitjetl The belt must not be loose or have loopsladk
so that the sensor in the safety belt buckle orséa¢ can do its job> page 86.

« make sure that things that may increase the weigthe child and child seat are not being trantgab
on the front passenger seat;

« make sure that the safety belt tension senswtiblocked. Shake the safety belt buckle on thetfr
passenger seat back and forth,

« make sure that nothing can interfere with thetsalfelt buckles and that they are not obstructed.

« If a strap or tether is being used to tie thédcheat to the front passenger seat, make suré thatot
so tight that it causes the weight-sensing mateéasare more weight than is actually on the seat.

If the PASSENGER AIR BAG OFF light still does notc omeon ...

If the PASSENGER AIR BAG OFF light still does not come on and does not stagamtinuously
(when the ignition is switched on),

« take the child restraint off the front passerggat and install it properly at one of the reat peai-
tions. Have the airbag system inspected by yourazisted Volkswagen dealer or qualified workshop
immediately.

The PASSENGER AIR BAG OFF light should NOT come on

ThePASSENGER AIR BAG OFF light should NOT come on when the ignition is erd@n adult is
sitting in a proper seating position on the froasgenger seat. If tASSENGER AIR BAG OFF
light comes on and stays on under these circumstameake sure that:

« the adult on the front passenger seat is propedyed on the center of the seat cushion witbrhier
back up against the backrest and the backrest i®olined= page 12, “Proper occupant seating posi-
tions”,

8 Where applicable
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« the adult is not taking weight off the seat bydirgy on to the passenger assist handle abovedhe f
passenger door or supporting their weight on therest or holding onto the assist handle on theunst
ment panel,

« the safety belt is being properly worn and thaté is not a lot of slack in the safety belt welgbi

* accessory seat covers or cushions or other thirasnay cause an incorrect reading or impression
the weight-sensing mat under the upholstery ofte have been taken off the front passenger seat,

« the optional safety belt extender has not betiini¢he safety belt latch for the front passensgat.

A WARNING

If the status of the Advanced Airbag System has cinged while the vehicle is moving, th®AS-
SENGER AIR BAG OFF light blinks for about 5 seconds to catch the driger's attention. In this
happens, always stop as soon as it is safe to deasal check the steps described above.

A WARNING

¢ If the PASSENGER AIR BAG OFF light does not go off when an adult who is not vgrsmall is
sitting on the front passenger seat after taking th steps described above, make sure the adult is
properly seated and restrained at one of the rearesating positions.

¢ Have the airbag system inspected by your authorl Volkswagen dealer or qualified workshop|
before transporting anyone on the front passengerest.

@ Tips

« If the weight-sensing mat in the front passersgat detects an empty seat, the front airbag on the
passenger side will be turned off, and BRSSENGER AIR BAG OFF light will stay on.

« If the optional safety belt extender is left fretbuckle for the front safety belt, or the froaspenger
safety belt itself is buckled and the front passersgat is not occupied, tRASSENGER AIR BAG
OFF light will come on.

Other things that can affect Advanced Airbag
performance

Changing the vehicle's suspension system can chhageay that the Advanced Airbag System works in
a crash. For example, using tire-rim combinatiootsapproved by VOLKSWAGEN, lowering the vehi-
cle, changing the stiffness of the suspensionudinb the springs, suspension struts, shock absoete.
can change the forces that are measured by thegadensors and sent to the electronic control 8nine
suspension changes can, for example, increasertte levels measured by the sensors and make the
airbag system deploy in crashes in which it wowdtdeploy if the changes had not been made. Other
kinds of changes may reduce the force levels medday the sensors and prevent the airbag from de-
ploying when it should.
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& WARNING

Changing the vehicle's suspension including use ohapproved tire-rim combinations can change
Advanced Airbag performance and increase the riskfoserious personal injury in a crash.

* Never install suspension components that do notkie the same performance characteristics ag
the components originally installed on your vehicle

* Never use tire-rim combinations that have not beeapproved by Volkswagen.

A WARNING

Leaving the optional safety belt extender attachetb the safety belt buckle on the front passenge
seat when the safety belt is not being used will prent the Advanced Airbag System from work-
ing properly and can increase the risk of seriousgrsonal injury in a collision.

« Always remove the safety belt extender when it isot needed and stow it safely.
* Never use the safety belt extender to secure ailchrestraint at any seating position.

& WARNING

Items stored between the safety belt buckle and treenter console can cause safety belt buckle t
send the wrong information to the airbag control uiit and prevent the Advanced Airbag System
from working properly.

« Always make sure that nothing can interfere witithe safety belt buckles and that they are not
obstructed.

Repair, care and disposal of the airbags

Parts of the airbag system are installed at maffigreint places on your Volkswagen. Installing, remo
ing, servicing or repairing a part in an area @ftehicle can damage a part of an airbag system and
prevent that system from working properly in a isidin.

There are some important things you have to knomake sure that the effectiveness of the systeim wil
not be impaired and that discarded components tloause injury or pollute the environment.
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A WARNING

Improper care, servicing and repair procedures carncrease the risk of personal injury and death
by preventing an airbag from deploying when neededr deploying an airbag unexpectedly:

* Never cover, obstruct, or change the steering whkhorn pad or airbag cover or the instrument
panel or modify them in any way.

« Never attach any objects such as cup holders cglephone mountings to the surfaces covering
the airbag units.

¢ For cleaning the horn pad or instrument panel, us only a soft, dry cloth or one moistened with
plain water. Solvents or cleaners could damage th@rbag cover or change the stiffness or
strength of the material so that the airbag cannoteploy and protect properly.

* Never repair, adjust, or change any parts of thairbag system.

« All work on the steering wheel, instrument panelfront seats or electrical system (including the
installation of audio equipment, cellular telephons and CB radios, etc.) must be performed by a
qualified technician who has the manuals, trainingand special equipment necessary.

¢ For any work on the airbag system, we strongly mommend that you see your authorized
Volkswagen dealer or qualified workshop.

* Never modify the front bumper or parts of the velicle body.

* Always make sure that the side airbag can inflateiithout interference:
— Never install seat covers or replacement uphoksty over the front seatbacks that have not
been specifically approved by Volkswagen.
— Never put additional seat cushions, blankets aither coverings over the areas where the
side airbags inflate.
— Damage to the original seat covers or to the sman the area of the side airbag module
must always be repaired immediately by an authoriz& Volkswagen dealer or qualified work-
shop.
¢ The airbag system can be activated only once. A&ftan airbag has inflated, it must be replaced.
« Use only original equipment airbags approved by Mkswagen and installed by a trained tech-
nician who has the necessary tools and diagnostiquepment to properly replace any airbag in
your vehicle and assure system effectiveness inrash.

* Never permit salvaged or recycled airbags to beastalled in your vehicle.

% For the sake of environment

Undeployed airbag modules and pretensioners assifitad as Perchlorate Material - special handling
may apply, see www.dtsc.ca.gov/hazardouswaste/loeate. When the vehicle or parts of the restraint
system including airbag modules safety belts wititgnsioners are scrapped, all applicable laws and

regulations must be observed. Your authorized Medigen dealer is familiar with these requirements an

we recommend that you have your dealer performsiigice for you.
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Side airbags

Applies to vehicles: with side airbags

Location and function

Side airbags inflate in the blink of an eye and can help reduce the risk
of upper torso injuries for occupants who are properly restrained.

Fig. 29 Inflated side airbag on left side of the vehicle

The side airbags are in the backrest padding ifrtim¢ seats= Fig. 28. The general location is shown
by the word “AIRBAG” in the upper part of the baekts.

The side airbag system includes:

* The electronic control module and side impacseen
* The two side airbags in the sides of the fromkbests.
« The two side airbadsn the sides of the rear backrests.

®  Where applicable
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« The airbag monitoring indicator light in the inshent cluster.

Supplemental side airbags inflate between the @otugnd the door panel on the side of the vehiie t
is struck in certain side collisions.

When the system is triggered, the airbag is filkéth propellant gas and breaks through a seamen th
side of the seatback identified by the “AIRBAG” &blt inflates between the side trim panel and the
passenger. In order to help provide this additigmatection, the side airbag must inflate withie think
of an eye at very high speed and with great féFbe. supplemental side airbag could injure you ifryo
seating position is not proper or upright or ifiteare in the area where the supplemental sidagirb
inflates. This applies especially to childrenpage 69, “Child safety”.

Although they are not a soft pillow, they can “cigsti the impact and in this way they can help tduee
the risk of injury to the upper part of the body.

A fine dust may develop when the airbag deployss Thnormal and does not mean there is a firbén t
vehicle. The airbag system is monitored electrdlyica make sure it is working properly at all time
Each time you turn on the ignition, the airbag egsindicator light will come on for a few secondsl{
diagnosis).

The side airbag system supplements the safetydmitean help to reduce the risk of injury to the
driver's and front passenger's upper torso onitieeds the vehicle that is struck in a side cadiisi The
airbag inflates only in side impacts and only wheavehicle acceleration registered by the conindt is
high enough. If the acceleration rate is belowr#ference value programmed into the control uhg, t
side airbags will not be triggered, even thoughddiemay be badly damaged as a result of the icollis
Itis not possible to define an airbag triggeringge that will cover every possible angle of impaittce
the circumstances will vary considerably betweea oullision and another. Important factors incluide,
example, the nature (hard or soft) of the impactibpect, the angle of impact, vehicle speed, ethitle
damage, repair costs or even the lack of vehiaheadge is not necessarily an indication of propédyaar
operation= page 64.

Aside from their normal safety function, safetytbéielp to keep the driver or front passenger isitjpm
in a side collision so that the side airbags cawige protection when they inflate.

The airbag system is not a substitute for yourtgdfelt. Rather, it is part of the overall occupeestraint
system in your vehicle. Always remember that thbag system can only help to protect you bestif yo
are wearing your safety belt and wearing it propérhis is another reason why you must always wear
your safety belts, not just because the law requjicel to do se=> page 24, “Safety belts”.

It is important to remember that while the supplatakside airbag system is designed to help rethee
likelihood of serious injuries, other injuries, fexample, swelling, bruising, and minor abrasicars also
be associated with these airbags. Remember taoagidags will deploy only once and only in certain
kinds of accidents - your safety belts are alwagsé to offer protection in those accidents in \whic
airbags are not supposed to deploy or when theg hlieady deployed.

The side airbag system will not inflate:

« if the ignition is switched off,

« in side collisions when the acceleration measbsethe sensor is too low,
« in front-end collisions,

« inrear-end collisions,

« inrollovers, unless the deployment thresholdside impact deployment stored in the control imit
met.

In some types of accidents the front airbags, Sideain Protectiohairbags and side airbags may be
triggered together.
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A WARNING

¢ Safety belts and the airbag system will only prdde protection when occupants are in the cor-
rect seating position= page 24, “Safety belts”.

« If the airbag indicator light comes on when the ghicle is being used the side airbag system mgy
not work properly even when the vehicle acceleratioin a side collision is high enough to activate
the airbag. Have the system inspected immediatelyytyour authorized Volkswagen dealer or
qualified workshop.

Applies to vehicles: with side airbags
Important safety instructions for the side airbag
system

Airbags are only supplemental restraints. Always properly wear safety
belts and ride in a proper seating position.

There is a lot that you and your passengers mustlemd do to help the safety belts and airbagseio t

job to provide supplemental protection.

The side airbags have been designed and certdibdlp reduce the risk of injury that can be caused
airbags when they inflate, particularly when thewggant sitting next to it is not seated properly.
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A WARNING

An inflating side airbag can cause serious or eveatal injury. Improperly wearing safety belts
and improper seating positions increases the riskfgerious personal injury and death whenever g
vehicle is being used.

¢ To help reduce the risk of injury when the supplenental side airbag inflates,
— Always sit in an upright position and do not lea against the area where the supplemental
side airbag is located.
— Never let a child or anyone else rest their heaabainst the side trim panel in the area wher¢
the supplemental side airbag inflates.
— Always make sure that safety belts are worn coectly,
— Never let anyone sitting in the front seat puttteir hand out of the window.

* Always make sure that the side airbag can inflateiithout interference:
— Never install seat covers or replacement uphoksty over the front seatbacks that have not
been specifically approved by Volkswagen.
— Never put additional seat cushions, blankets aither coverings over the areas where the
side airbags inflate.
— Damage to the original seat covers or to the sman the area of the side airbag module
must always be repaired immediately by an authoriz# Volkswagen dealer or qualified work-
shop.

¢ Objects between you and the airbag can increaske risk of injury in a collision by interfering
with the way the airbag unfolds or by being pushedhto you as the airbag inflates.
— Never place or attach accessories or other objsqsuch as cup holders, telephone brackets,
or even large, bulky objects) on the doors, over atear the area marked “AIRBAG” on the
seat backrests.
— Accessories or other objects can fly dangeroustygrough the passenger compartment and
cause injury if the supplemental side airbag inflags.
— Never carry any objects or pets in the deploymérspace between them and the airbags or
allow children or other passengers to travel in ttg position.
¢ Always use the built-in coat hooks only for lightveight clothing. Never leave any heavy or
sharp-edged objects in the pockets that may interfe with side airbag deployment and can cause
personal injury in a collision.
* Always prevent the side airbags from being damagkby heavy objects knocking against or
hitting the sides of the seatbacks.
¢ The airbag system can only be triggered once. fiie airbag has been triggered, the system mugt
be replaced.
« Always have work involving the side airbag systenremoval, replacement and installation of
the airbag components, or other repairs performed $ an authorized Volkswagen dealer or quali-
fied workshop. Otherwise the airbag system may nowork correctly.

« Never attempt to modify any components of the arag system in any way.
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Side Curtain Protection © airbags

Applies to vehicles: with Side Curtain Protection airbags

Location and function

Side Curtain Protectichairbags can work together with side airbags
to help reduce the risk of head and upper torso injuries for occupants
who are properly restrained.

Fig. 31 Inflated Side Curtain Protection airbags on the left side.

The Side Curtain ProtectiBrairbags are in the header area on both sideofehicle= Fig. 30. The
general location is identified by the word “AIRBAG.

The Side Curtain Protectiorf airbag system includes:

* The electronic control module and side impacseen

« The Side Curtain ProtectiBmirbags above the front and rear side windows.
« The airbag indicator light in the instrument pane
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The Side Curtain ProtectiBrairbags inflate between the occupant and thevsiddow on that side of the
vehicle that is struck in certain side collisiessFig. 31.

When the system is triggered, the Side Curtainetimtf’ airbag is filled with propellant gas and breaks
through the header above the front and rear siddaws and center door pillar and deploys downwards.
In order to help provide this additional protectitime Side Curtain ProtectiBairbag must inflate within
the blink of an eye at very high speed and witlagferce. The Side Curtain Protectfomirbag could

injure you if your seating position is not properupright or if items are located in the area whéee
supplemental Side Curtain Protecfiairbag inflates. This applies especially to chitie> page 69,

“Child safety”.

Although they are not a soft pillow, Side Curtaitctiorf can “cushion” the impact and in this way
they can help to reduce the risk of injury to tleadhand the upper part of the body.

A fine dust may develop when the airbag deployss Thquite normal and does not mean there isea fir
in the vehicle.

The airbag system is monitored electronically t&eneertain that it is functioning properly at afhes.
Each time you turn on the ignition, the airbag egsindicator light will come on for a few secondsl{
diagnosis).

The Side Curtain ProtectiBrairbag system supplements the safety belts antiaiarto reduce the risk of
injury for occupants' heads and upper torso orsithe of the vehicle that is struck in a side cialis The
Side Curtain ProtectiSnairbag inflates only in side impacts and only wkies vehicle acceleration
registered by the control unit is high enoughhl cceleration rate is below the reference valae p
grammed into the control unit, the Side Curtaint@ctorf airbag will not be triggered, even though the
car may be badly damaged as a result of the awilidt is not possible to define an airbag trigagri
range that will cover every possible angle of inipaince the circumstances will vary considerably
between one collision and another. Important faciaclude, for example, the nature (hard or sdfthe
impacting object, the angle of impact, vehicle shatc. Vehicle damage, repair costs or even ttleda
vehicle damage is not necessarily an indicatioproper airbag operation. Aside from their normdésa
function, safety belts help to keep the driverronf passenger in position in the event of a doliso

that the Side Curtain Protectfdairbags can provide protection.

The airbag system is not a substitute for yourtgdfelt. Rather, it is part of the overall occupeestraint
system in your vehicle. Always remember that thbag system can only help to protect you bestif yo
are wearing your safety belt and wearing it propérhis is another reason why you must always wear
your safety belts, not just because the law requjicel to do se> page 24, “Safety belts”.

It is important to remember that while the Sidet@imr Protectiofi airbag system is designed to help
reduce the likelihood of serious injuries, othguiies, for example, swelling, bruising, and miadra-
sions can also be associated with these airbagseRber too, these airbags will deploy only once and
only in certain kinds of collisions — your safetlts are always there to offer protection in thasei-
dents in which airbags are not supposed to depleyhen they have already deployed.

Your vehicle is equipped wittollover sensingsystem, which detects if the vehicle is abouilbaver.
The system activates the head airbag system inaimdeeduces the risk of injury.

The Side Curtain Protection © airbag system will not inflate:

« if the ignition is switched off,

« in side collisions when the acceleration measbsethe sensor is too low,

« in front-end collisions,

« inrear-end collisions,

« inrollovers, unless the deployment thresholdside impact deployment stored in the control imit
met.

In some types of accidents the front, Side CurBaitectioff and side airbags may be triggered together.
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A WARNING

* Safety belts and the airbag system will only prdde protection when occupants are in the
proper seating position= page 12, “Proper occupant seating positions”.

« If the airbag indicator light comes on when the ghicle is being used, have the system inspectdd
immediately by your authorized Volkswagen dealer oqualified workshop. The Side Curtain
Protection® airbag may not work properly even when the vehiclecceleration in a side collision is|
high enough to activate the airbag.

Applies to vehicles: with Side Curtain Protection airbags
Important safety instructions on the Side Curtain
Protection © airbag system

Airbags are only supplemental restraints. Always properly wear safety

belts and ride in a proper seating position.

There is a lot that you and your passengers mustlemd do to help the safety belts and airbagseio t
job to provide supplemental protection.

The Side Curtain ProtectiBrairbags installed for the front seating and outbaear seating positions
have been designed and certified to help reducegkef injury that can be caused by airbags wihey
inflate, particularly when the occupant sitting hixit is not seated properly.

& WARNING
Improperly wearing safety belts and improper seatig positions increase the risk of serious per-
sonal injury and death whenever a vehicle is beingsed.

¢ Never let occupants place any parts of their bods in the area from which the Side Curtain
Protection® airbag inflates.

« Always make sure that the Side Curtain Protectiofi airbag can inflate without interference.

¢ Use the built-in coat hooks only for lightweightlothing. Never leave any heavy or sharp-edgeg
objects in the pockets that may interfere with airlag deployment and can cause personal injury in
a collision.

¢ Never use hangers to hang clothes on the hooks.
* Only use factory-installed sun shades or, in thease of shades installed after the vehicle leaveg
the factory, use only genuine Volkswagen sun shades booklet 3.3 “Tips and Advice”.

« Always sit in proper seating position and wear gaty belts while traveling so that the Side Cur-
tain Protection® airbags can help provide protection.

¢ The airbag system can only be triggered once. fiie airbag has been triggered, the system mugt
be replaced by an authorized Volkswagen dealer oruglified workshop.

« Always have work involving the curtain airbag sytem, removal and installation of the airbag
components, or other repairs performed by your autlrized Volkswagen dealer or qualified
workshop. Otherwise the airbag system may not workorrectly.

« Never attempt to modify any components of the arag system in any way.
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Child safety
Child Seats

Introduction

The rear seat is generally the safest place for properly resulaine
children in a collision.

The physical principles of what happens when y@hide is in a collision or other accident applgcato
children= page 27, “Why safety belts?”. But unlike adultsl @@enagers, their muscles and bones are
not fully developed. In many respects childrenargreater risk of serious injury in accidents thaa
adults.

Because children's bodies are not fully develoffesly must use restraint systems especially desifpmed
their size, weight, and body structure. Many cdestand all states of the United States and pregind
Canada have laws requiring the use of approved cédtraint systems for infants and small children.

In a frontal crash at a speed of 20-35 mph (30+&fhk the forces acting on a 13-pound (6 kg) infaifit
be more than 20 times the weight of the child. Th&ans the effective weight of the child would sud-
denly increase more than 260 pounds (120 kg). Utheisre conditions, only an appropriate child réstra
properly used can reduce the risk of serious injGtyild restraints, like adult safety belts, mustused
properly to be effective. Used improperly, they @arease the risk of serious injury in an accident

Consult the child seat manufacturer's instructtonise sure the seat is right for your child's size

= page 73, “Important safety instructions for usithid seats”. Please be sure to read and heedithiéo
important information and WARNINGS about child ggfeAdvanced Airbags, and the installation of
child restraints in this Booklet.

There is a lot you need to know about the Advarieohags in your vehicle and how they work when
infants and children in child restraints are onftioat passenger seat. Because of the large anobunt
important information, we cannot repeat it all héhk&e urge you to read the detailed informatiorhis t
Booklet about airbags and the Advanced Airbag Systeyour vehicle and the very important informa-
tion about transporting children on the front pagee seat. Please be sure to heed the WARNINGS -
they are extremely important for your safety arelshfety of your passengers, especially infants and
small children.

A WARNING

¢ Accident statistics have shown that children argenerally safer in the rear seat area than in the
front seating position. Always restrain any child @e 12 and under in the rear.

¢ All vehicle occupants and especially children madbe restrained properly whenever riding in a
vehicle. An unrestrained or improperly restrained dild could be injured by striking the interior
or by being ejected from the vehicle during a suddemaneuver or impact. An unrestrained or
improperly restrained child is also at greater riskof injury or death through contact with an
inflating airbag.

* A suitable child restraint properly installed and used at one of the rear seating positions pro-
vides the highest degree of protection for infantand small children in most accident situations

Child safety 70



booklet 2.1 Safety first

A WARNING

Children on the front seat of any car even with Adanced Airbags can be seriously injured or
even killed when an airbag inflates.

¢ Achild in a rearward-facing child seat installedon the front passenger seat will be seriously
injured and can be killed if the front airbag inflates.

¢ The inflating airbag will hit the child seat or infant carrier with great force and will smash the
child seat and child against the backrest, centerrerest, door or roof.

« Always install rearward-facing child seats on theear seat.

« If you have, in exceptional circumstances, decideo install a rearward-facing child seat on the
front passenger seat and th® ASSENGER AIR BAG OFF light does not come on and stay on
whenever the ignition is on, immediately install tle rearward-facing child seat in a rear seating
position and have the airbag system inspected immidely by your authorized Volkswagen deale
or qualified workshop.

A WARNING

Forward-facing child seats installed on the front gssenger seat may interfere with the deploy-
ment of the airbag and cause serious personal injyrto the child.

« If exceptional circumstances require the use of arward-facing child restraint on the front
passenger's seat, the child's safety and well-beingquire the following special precautions to be
taken:
— Always make sure that the forward-facing child eat has been designed and certified by itg
manufacturer for use on a front seat with a passergg front and side airbag.
— Always carefully follow the manufacturer’s instructions provided with the child seat or
infant carrier.
— Never install a child restraint without a propeily attached top tether strap if the child re-
straint manufacturer's instructions require the top tether strap to be used.
— Never put the forward-facing child restraint up against or very near the instrument panel.
— Always set the safety belt upper anchorage toghhighest adjustment position.
— Always move the passenger seat to the highessjmn in the up and down adjustment
range and move it back to the rearmost position ithe seat's fore and aft adjustment range, a
far away from the airbag as possible before instatg the forward-facing child restraint.
— Always make sure that nothing prevents the fronseat from being moved all the way back
to the rearmost position in its fore and aft adjustment range.
— Always make sure that the backrest is in the upght position.
— Never place additional items on the seat that nancrease the total weight registered by thg
weight-sensing mat and can cause injury in a crash.
— Always make sure that the(PASSENGER AIR BAG OFF light comes on and stays on all
the time whenever the ignition is switched on.
— Ifthe PASSENGER AIR BAG OFF light does not come on and stay on, immediately4n
stall the forward-facing child seat in a rear seatig position and have the airbag system in-
spected by your authorized Volkswagen dealer or quified workshop.
¢ Always buckle the child seat firmly in place eveif a child is not sitting in it. A loose child set&
can fly around during a sudden stop or in a colligin.
¢ Always read and heed all WARNINGS whenever using ehild restraint in a vehicle = page 32,
“Safety belts”, = page 42, “Airbag system” and= page 69, “Child safety”.

Child safety 71



booklet 2.1 Safety first

@ Note

When installing a child restraint, be careful roget the belt caught in the structure of the cbédt and
become damaged, especially when the switchablénigdkaturé® has been activated.

Advanced front airbag system and children

Your vehicle is equipped with a front “Advanced Bag System” that complies with United States Fed-
eral Motor Vehicle Safety Standard (FMVSS) 208 alizable at the time your vehicle was manufac-
tured.

The Advanced Airbag System in your vehicle has kmstified to meet the “low risk” requirements fr
and 6 year-old children (as defined in the standandthe passenger side and small adults on therdri
side. “Low risk” deployment occurs in those crastied take place at lower decelerations as defimed
the electronic control unit. The low risk deploymeriteria are intended to reduce the risk of ipjur
through interaction with the airbag that can odouthese collisions, for example, by being too elts
the steering wheel and instrument panel when tibagiinflates. In addition, the system has beeti-cer
fied to comply with the “suppression” requiremeatshe Safety Standard, to turn off the front agba
automatically for infants up to 12 months who astrained on the front passenger seat in childaiaess
that are listed in the Standard.

Even though your vehicle is equipped with an Adwehgirbag System, all children, especially those
12 years and younger, must always ride in the baek properly restrained for their age and size. Th
airbag on the passenger side makes the front gesteatially dangerous place for a child to rideeT
front seat is not the safest place for a child faravard-facing child seat. It can be a very dangsrplace
for an infant or a larger child in a rearward-facseat. For more detailed information please read

= page 45, “Advanced Airbag System, infants, chilstiraints and children on the front seat”.

Advanced Airbags and the weight-sensing mat in
the front seat

The Advanced Airbag System in your vehicle detdoespresence of an infant or child in a child rastr
on the front passenger seat using the weight-sgmsat in the seat cushion and the sensor in thetysaf
belt buckle on the front passenger seat that meashe tension on the safety belt.

The weight-sensing mat measures total weight othild and the child seat and a child blanket an th
front passenger seat. The weight on the front paeseseat is related to the design of the chiltaeg
and its “footprint,” the size and shape of the dottof the child restraint as it sits on the se&ae Weight
of a child restraint and its “footprint” vary foifterent kinds of child restraints and for the @ifént
models of the same kind of child restraint offebgcchild restraint manufacturers.

The weight ranges for the individual types, makes models of child restraints that the NHTSA has
specified in the Safety Standard together withwieeght ranges of typical infants and typical 1 yelt
child have been stored in the control unit of trivénced Airbag System. When a child restraint isdpe
used on the front passenger seat with a typicaat-gld infant, the Advanced Airbag System compares
the weight measured by the weight-sensing mat tighinformation stored in the electronic controitun

The electronic control unit also registers the i@msn the front passenger safety belt. The tensiothe
safety belt for the front passenger seat will Beedént for an adult who is properly using the safeelt
as compared to the tension on the belt when bésito attach a child restraint to the seat. Theaen

10" Where applicable
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the safety belt buckle for the front seat passenggsures the tension on the belt. The input flos t

sensor is then used with the weight to “decide,&thier there is a child restraint with a typicalehsold
child on the front passenger seat and whether tothecairbag must be turned off. For more detailed

information please reag page 45, “Advanced Airbag System, infants, chilstraints and children on
the front seat”.

Child restraints and Advanced Airbags

Regardless of the child restraint that you use,enake that it has been certified to meet UnitedeSt
Federal Motor Vehicle Safety Standard 213 and keas lzertified by its manufacturer for use with an
airbag. Always be sure that the child restraimgrigperly installed at one of the rear seating st If in
exceptional circumstances you must use it on thret foassenger seat, carefully read all of the méor

tion on child safety and Advanced Airbags and rededf the applicable WARNINGS. Make certain that
the child restraint is correctly recognized by theight-sensing mat inside the front passenger gestt,
the front passenger airbag is turned off and thatirbag status is always correctly signaled by th
PASSENGER AIR BAG OFF light.

Many types and models of child restraints have tzamilable over the years, new models are introdluce
regularly incorporating new and improved designs alder models are taken out of production. Child
restraints are not standardized. Child restraihte@same type typically have different weightsd aizes
and different “footprints,” the size and shapetwf bottom of the child restraint that sits on teatswhen
they are installed on a vehicle seat. These diffegs make it virtually impossible to certify congpice
with the requirements for advanced airbags wittheaw every child restraint that has ever beenisold
the past or will be sold over the course of thduldide of your vehicle.

For this reason, the United States National HighWaaffic Safety Administration has published a bt
specific types, makes and models of child restsaimt must be used to certify compliance of the Ad
vanced Airbag System in your vehicle with the segpion requirements of Federal Motor Vehicle Safety
Standard 208. These child restraints are:

A. Car beds, manufactured on or after September 1,  2004:
« Cosco Dream Ride 02-719

B. Rear facing child restraint systems, manufacture d on or after September 1, 2004:
(When the restraint system comes equipped witlmovable base, compliance has to be certified with o
without the base).

« Britax Handle with Care 191

* Century Assura 4553

« Century Smart Fit 4543

« Cosco Arriva 02727

« Evenflo Discovery Adjust Right 212

« Evenflo First Choice 204

« Graco Infant 8457

C. Forward-facing convertible child restraint syste ms, manufactured on or after
September 1, 2004:

¢ Britax Roundabout 161

« Britax Expressway ISOFIX

* Century Encore 4612

» Century STE 1000 4416

Child safety 73



booklet 2.1 Safety first

¢ Cosco Olympian 02803

« Cosco Touriva 02519

« Evenflo Horizon V 425

« Evenflo Medallion 254

« Safety ¥ Comfort Ride 22-400

D. Forward-facing toddler/belt positioning booster systems, manufactured on or after
September 1, 2004:

« Britax Roadster 9004

* Century Next Step 4920

« Cosco High Back Booster 02-442

« Evenflo Right Fit 245

& WARNING
To reduce the risk of serious injury, make sure thathe PASSENGER AIR BAG OFF light

comes on and stays on whenever a child restraintiisstalled on the front passenger seat and the
ignition is switched on.

* Take the child restraint off the front passengeseat and install it properly at one of the rear
seat positions if thePASSENGER AIR BAG OFF light does not stay on.

¢ Have the airbag system inspected by your authorel Volkswagen dealer immediately.

Important safety instructions for using child seats

Correct use of child seats substantially reduces the risk of imuap
accident!

Fig. 32 Never let babies or older children ride in a vehicle while sitting on the lap of another passenger.
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Fig. 33 Routing of unused center rear seat safety belts when installing a child restraint with the standard
safety belt in an outboard seating position.

As the driver, you are responsible for the safety o f everybody in the
vehicle, especially children:

— All children, especially those 12 years and youngert atwgys ride in the back
seat properly restrained for their age and size.

— Always use the right child seat for each child dmégs use it properly

= page 69, “Child safety”.

— Always carefully follow the child seat manufactur@m'structions on how to route
the safety belt properly through the child seat and toawestrain the child in the
child seat.

— When using the vehicle safety belt to install a ctelat,syou must first activate
the switchable locking featureon the safety belt to prevent the child seat from
moving = page 86, “Installing child restraint with a safety belt”.

— Push the child seat down with your full weight to getstifety belt really tight so
that the seat cannot move forward or sideways moreahaut one inch (2.5 cm).

Important additional information about installing a child restraint

system on the front passenger seat:

— If you must install a child restraint on the fronsgenger seat in exceptional
circumstances, be sure to read and heed the importarmation and warnings in
the section of this Booklet page 45 as well as the additional information under
= page 69, “Child safety”.

1 Where applicable
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There are also additional adjustments that must be made in order to be
able to properly install a child restraint on the f ront seat:

— Set the safety belt upper anchorage for the front pgesseat to the highest
adjustment position of the available safety belt lengsufficient to properly install

the child restraints /\.

— Move the front passenger seat to the highest positibre seat's up and down
adjustment range and to rearmost position in the seat'arfdraft adjustment range,
as far away from the airbag as possible before Imgjahe forward-facing child

restraint and make sure the backrest is in the uprigfitigro= /\.

— If a strap of tether is being used to tie the clalat $o the front passenger seat,
make sure that it is not so tight that it causes thghi#sensing mat to measure
more weight than is actually on the seat.

You must take special precautions when installiegifd restraint with the vehicle safety belt otiwi
LATCH lower universal anchorages behind the fraaggenger seat or behind the driver seat. Always
route the unused center seat safety belt and thheedrsafety belt for the seating position where the
LATCH child restraint is being installed around tlear head restraint behind the child restrairtetp
prevent a child from playing with the unused beltl decoming entangled in4t Fig. 33 and please see
= page 73, “Important safety instructions for usihid seats”.

Always remember: Even though your vehicle is eqagppith an Advanced Airbag System, all children,
especially those 12 years and younger, must alwegsn the back seat properly restrained for thee
and size.

A WARNING

A child in a child restraint installed with the LAT CH lower universal anchorages or with the
standard safety belt on the rear seat may play witlunused rear seat safety belts and become en-
tangled resulting in serious personal injury and een death.

« Always secure unused rear seat safety belts outreach of children in child seats such as by
properly routing them around the head restraint for the seating position where the child restraint|
is installed.

* Never activate the switchable locking retractor Wen routing the seat belts around the head
restraints.

* Never let anyone sit at the center rear seatingogition if the center rear safety belt has been
routed around a rear head restraint.
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A WARNING

Not using a child seat, using the wrong child seatr improperly installing a child restraint in-
creases the risk of serious personal injury and dela.

¢ All vehicle occupants and especially children maslways be restrained properly whenever
riding in a vehicle.
— Anunrestrained or improperly restrained child can be injured or killed by being thrown
against the inside of the vehicle or by being ejeatl from it during a sudden maneuver or im-
pact.
— Anunrestrained or improperly restrained child is at much greater risk of injury or death
by being struck by an inflating airbag.
 Commercially available child seats are requiredd comply with U.S. Federal Motor Vehicle
Safety Standard (FMVSS 213) (in Canada CMVSS 213).
— When buying a child restraint, select one that f§ your child and the vehicle.

— Only use child restraint systems that fully cordct the flat portion of the seat cushion. The
child restraint must not tip or lean to either side Volkswagen does not recommend using chil
seats that rest on legs or tube-like frames. Theyodhot provide adequate contact with the seat
— Always heed all legal requirements pertaining téhe installation and use of child seats and
carefully follow the instructions provided by the manufacturer of the seat you are using.
¢ Never allow children under 4 ft. 9 in (57 inches 1.45 meters) for safety reasons to wear a nor-
mal safety belt. They must always be restrained bg proper child restraint system. Otherwise,
they could sustain injuries to the abdomen and necéreas during sudden braking maneuvers or
accidents.

* Never let more than one child occupy a child seat

¢ Never let babies or older children ride in a veldle while sitting on the lap of another passenger.
— Holding a child in your arms is never a substitte for a child restraint system.
— The strongest person could not hold the child Wi the forces that exist in an accident. The
child will strike the interior of the vehicle and can also be struck by the passenger.
— The child and the passenger can also injure eaemother in an accident.
¢ Never install rearward-facing child seats or infat carriers on the front passenger seat. A child
will be seriously injured and can be killed when tle passenger airbag inflates — even with an Ad-
vanced Airbag System.
¢ The inflating airbag will hit the child seat or infant carrier with great force and will smash the
child seat and child against the backrest, centerrmrest, door or roof.

¢ Always install rearward-facing child seats or infant carriers on the rear seat.
¢ Forward-facing child seats installed on the fronpassenger's seat can interfere with the airbag

when it inflates and cause serious injury to the dhd. Always install forward-facing child seats on
the rear seat.

« If exceptional circumstances require the use of arward-facing child restraint on the front
passenger's seat, the child's safety and well-beingquire the following special precautions to be
taken:
— Always make sure that the forward-facing seat labeen designed and certified by its
manufacturer for use on a front seat with a passergg front and side airbag.
— Always carefully follow the manufacturer's instructions provided with the child seat or
carrier.
— Never install a child restraint without a propeily attached top tether strap if the child re-
straint manufacturer's instructions require the top tether strap to be used.

— Never put the forward-facing child restraint up against or very near the instrument panel.
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— Always set the safety belt upper anchorage toehhighest adjustment position.
— Always move the passenger seat to the highessfmn in the up and down adjustment
range and move it back to the rearmost position ithe seat's fore and aft adjustment range, a
far away from the airbag as possible before instatg the forward-facing child restraint.
— Always make sure that nothing prevents the fronpassenger's seat from being moved to th
rearmost position in its fore and aft adjustment range.
— Always make sure that the backrest is in the upght position.
— Never place additional items on the seat that nancrease the total weight registered by thg
weight-sensing mat and can cause injury in a crash.
— Always make sure that the(PASSENGER AIR BAG OFF light comes on and stays on all
the time when the ignition is switched on.
— Ifthe PASSENGER AIR BAG OFF light does not come on and stay on, immediately4n
stall the forward-facing child seat in a rear seatig position and have the airbag system in-
spected by your authorized Volkswagen dealer or quified workshop.
¢ Always buckle the child seat firmly in place eveif a child is not sitting in it. A loose child set
can fly around during a sudden stop or in a colligin.
¢ Always read and heed all WARNINGS whenever using ehild restraint in a vehicle = page 24,
“Safety belts”, = page 42, “Airbag system” and= page 69, “Child safety”.

0]

A WARNING

To reduce the risk of serious injury, make sure thithe PASSENGER AIR BAG OFF light
comes on and stays on whenever a child restraintiisstalled on the front passenger seat and the
ignition is switched on.

¢ If the PASSENGER AIR BAG OFF light does not stay on, perform the checks descgll

= page 56.

* Take the child restraint off the front passengeseat and install it properly at one of the rear
seat positions if thePASSENGER AIR BAG OFF light does not stay on.

¢ Have the airbag system inspected by your authorl Volkswagen dealer or qualified workshop|
immediately.

@ Note

« Be careful not to activate the switchable lockiagactor when routing the center safety belt adoihe
head restraint. Only pull the unused center sdfelyout far enough to allow you to route the betiund
the head restraint.

« When installing a child restraint, be careful tmget the belt caught in the structure of thédceat
and become damaged, especially when the switchadiing featuré' has been activated.
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Infant seats

Babies and infants up to at least one year old that weigh at least 20 -
22 Ibs. (9 - 10 kg) must sit in rearward-facing child restraints that
support the back, neck and head in a collision.

Fig. 34 Rearward-facing infant seat properly installed on the rear seat

Before installing a child restraint on the front passesgat, be sure to follow the
special instructions and heed the warniagpage 45, “Advanced Airbag System,
infants, child restraints and children on the front"sasatl = page 69, “Child
safety”.

— When using the vehicle safety belt to install a ctelat,syou must first activate
the switchable locking featufeon the safety belt to prevent the child seat from
moving = page 86, “Installing child restraint with a safety belt”.

— If a strap or tether is being used to tie the chelt o the front passenger seat,
make sure that it is not so tight that it causes thght#sensing mat to measure
more weight than is actually on the seat.

You must take special precautions when installicgifd restraint with the vehicle safety belt otiwi
LATCH lower universal anchorages behind the fraaggenger seat or behind the driver seat. Always
route the unused center seat safety belt and theedrsafety belt for the seating position where the
LATCH child restraint is being installed around tlear head restraint behind the child restrairtetip
prevent a child from playing with the unused beltl decoming entangled in4t Fig. 33 and please see
= page 73, “Important safety instructions for usihid seats”.

Infants up to about one year (up to 22 Ibs. or d0ake best protected in special infant carrieds @nld
seats designed for their age group. Many expelisveethat infants and small children must rideyanl
special restraints in which the child faces thekhbafcthe vehicle. These infant seats support thmy/sa
back, neck and head in a collision. These chilésseen be used safely only on the rear seat of your
Volkswagen= Fig. 34.

2 Where applicable
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The airbag on the passenger side makes the frahag®tentially dangerous place for a child terid
The front seat is not the safety place for a cinild forward-facing child seat. It is a very darmes place
for an infant or a larger child in a rearward-facseat.

A WARNING

Not using a child seat, using the wrong child seatr improperly installing a child restraint in-
creases the risk of serious personal injury and dela.in a collision.

* Never install rearward-facing child seats or infat carriers on the front passenger seat — even
with an Advanced Airbag System. A child will be seibusly injured and can be killed when the
inflating airbag hits the child seat or infant carrier with great force and smashes the child seat
and child against the backrest, center armrest, daoor roof.

¢ Always install rearward-facing child seats or infant carriers on the rear seat.

¢ Never install a rearward-facing child restraint in the forward-facing direction. These restraints
are designed for the special needs of infants an@ry small children and cannot protect them
properly if the seat is forward-facing.

¢ If you must install a rearward facing child seaton the front passenger seat because of excep-
tional circumstances and thePASSENGER AIR BAG OFF light does not come on and stay on,
immediately install the rearward-facing child seatin a rear seating position and have the airbag
system inspected by your authorized Volkswagen dealor qualified workshop.

¢ Always read and heed all WARNINGS whenever using ehild restraint in a vehicle = page 24,
“Safety belts”, = page 42, “Airbag system” and= page 69, “Child safety”.

A WARNING

A child in a child restraint installed with the LAT CH lower universal anchorages or with the
standard safety belt on the rear seat may play witlunused rear seat safety belts and become en-
tangled resulting in serious personal injury and een death.

« Always secure unused rear seat safety belts outreach of children in child seats such as by
properly routing them around the head restraint for the seating position where the child restraint|
is installed.

* Never activate the switchable locking retractor Wen routing the seat belts around the head
restraints.

* Never let anyone sit at the center rear seatingogition if the center rear safety belt has been
routed around a rear head restraint.

@ Note

« When installing a child restraint, be careful tmget the belt caught in the structure of thédceat
and become damaged, especially when the switchadiing featur&” has been activated.

« Be careful not to activate the switchable lockiagactor when routing the seat belts around #ealh
restraints. Only pull the safety belt out far enlotig allow you to route the belt around the heatraint.
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Convertible child seats

Properly used convertible child seats can help protect toddlers and
children over age 1 and up to about age 4 who weigh between at least
20 and up to approximately 40 Ibs. (9 and 18 kg) in a crash.

Fig. 35 Some child restraints are equipped with lower anchors and a top tether, illustration (A) and (B) show
the correct installation of the attachments applicable to a LATCH seat. Figure (C) shows the installation of the
seat using the vehicle's safety belt system.

Before installing a child restraint on the front passesgat, be sure to follow the
special instructions and heed the warniagpage 45, “Advanced Airbag System,
infants, child restraints and children on the front"saatl = page 69, “Child
safety”.

— When using the vehicle safety belt to install a cleft,syou must first activate
the switchable locking featureon the safety belt to prevent the child seat from
moving=> page 86, “Installing child restraint with a safety belt”.

— Push the child seat down with your full weight to getstifety belt really tight so
that the seat cannot move forward or sideways moreahaut one inch (2.5 cm).

— Fasten the harness webbing that is part of the @stdaint system securely and
pull it tight so that you can only slip one finger underndaghshoulder belt portion
at the child's chest.

— Attach the tether strap to the tether anchoragehéseating position where the
child restraint is being installeg page 95, “Installing the upper tether strap on the
anchorage”.

— If a strap or tether is being used to tie the chelt o the front passenger seat,

make sure that it is not so tight that it causes thghi#sensing mat to measure
more weight than is actually on the seat.

13 Where applicable
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You must take special precautions when installicgifd restraint with the vehicle safety belt otwi
LATCH lower universal anchorages behind the fraaggenger seat or behind the driver seat. Always
route the unused center seat safety belt and thheedrsafety belt for the seating position where the
LATCH child restraint is being installed around tlear head restraint behind the child restrairtetp
prevent a child from playing with the unused beltl decoming entangled in4t Fig. 33 and please see
= page 73, “Important safety instructions for usihid seats”.

A toddler or child is usually too large for an infaestraint, if it is more than one year old areighs
more than 22 Ibs. (10 kg).

Toddlers and children between one and about foarsyeld and weigh between 22 Ibs. (10 kg) and
40 Ibs. (18 kg) must always be properly restrainea child seat certified for their size and weight
= Fig. 35.

The airbag on the passenger side makes the frahag®tentially dangerous place for a child terid

The front seat is not the safest place for a dhila forward-facing child seat. It is a very darmes place
for an infant or a larger child in a rearward-facseat.

A WARNING

Not using a child seat, using the wrong child seatr improperly installing a child restraint in-
creases the risk of serious personal injury and deéfain a collision or other emergency situation.

¢ Children on the front seat of any car, even wittAdvanced Airbags, can be seriously injured or
even killed when an airbag inflates. A child in a earward-facing child seat installed on the front
passenger seat will be seriously injured and can Helled if the front airbag inflates — even with an
Advanced Airbag System.

¢ The inflating airbag will hit the child seat or infant carrier with great force and will smash the
child seat and child against the backrest, centerrerest, door or roof.

¢ Always install rearward-facing child seats on theear seat.

¢ If you must install a rearward-facing child seaton the front passenger seat because of excep-
tional circumstances and thePASSENGER AIR BAG OFF light does not come on and stay on,
immediately install the rearward-facing child seatin a rear seating position and have the airbag
system inspected by your authorized Volkswagen dealor qualified workshop.

¢ Always read and heed all WARNINGS whenever using ehild restraint in a vehicle = page 24,
“Safety belts”, = page 42, “Airbag system” and= page 69, “Child safety”.
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A WARNING

An improperly installed child restraint can interfere with the airbag as it deploys and seriously
injure or even kill the child — even with an Advaned Airbag System.

« If exceptional circumstances require the use of arward-facing child restraint on the front
passenger's seat, the child's safety and well-beingquire the following special precautions to be
taken:
— Forward-facing child seats installed on the fronpassenger's seat may interfere with the
deployment of the airbag and cause serious personajury to the child.
— Always make sure the forward-facing seat has beealesigned and certified by its manufac-
turer for use on a front seat with a passenger fronand side airbag.
— Always carefully follow the manufacturer's instructions provided with the child seat or
carrier.
— Never install a child restraint without a propeily attached top tether strap if the child re-
straint manufacturer's instructions require the top tether strap to be used.
— Never put the forward-facing child restraint up against or very near the instrument panel.
— Always set the safety belt upper anchorage toghhighest adjustment position.
— Always move the passenger seat into the highgstsition in the seat's up and down adjust-
ment range and to its rearmost position in the seat fore and aft adjustment range, as far
away from the airbag as possible before installinthe forward-facing child restraint.
— Always make sure that nothing prevents the fronpassenger's seat from being moved to th
rearmost position in its fore and aft adjustment range.
— Always make sure that the backrest is in the upght position.
— Never place additional items on the seat that nancrease the total weight registered by thg
weight-sensing mat and can cause injury in a crash.
¢ Make sure that thePASSENGER AIR BAG OFF light comes on and stays on all the time
whenever the ignition is switched on.
¢ If the PASSENGER AIR BAG OFF light does not come on and stay on, immediatelystall the
forward-facing child seat in a rear seating positio and have the airbag system inspected by you
authorized Volkswagen dealer or qualified workshop.
¢ Always buckle the child seat firmly in place eveif a child is not sitting in it. A loose child set
can fly around during a sudden stop or in a colligin.
¢ Always read and heed all WARNINGS whenever using ehild restraint in a vehicle = page 24,
“Safety belts”, = page 42, “Airbag system” and= page 69, “Child safety”.

A WARNING

A child in a child restraint installed with the LAT CH lower universal anchorages or with the
standard safety belt on the rear seat may play witlunused rear seat safety belts and become en-
tangled resulting in serious personal injury and een death.

« Always secure unused rear seat safety belts outreach of children in child seats such as by
properly routing them around the head restraint for the seating position where the child restraint|
is installed.

* Never activate the switchable locking retractor Wwen routing the seat belts around the head
restraints.

* Never let anyone sit at the center rear seatingogition if the center rear safety belt has been
routed around a rear head restraint.
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@ Note

« When installing a child restraint, be careful tmget the belt caught in the structure of thédceat
and become damaged, especially when the switchadiing featur&® has been activated.

« Be careful not to activate the switchable lockiazactor when routing the seat belts around #ezlh
restraints. Only pull the safety belt out far enlotig allow you to route the belt around the heatraint.

Booster seats and safety belts

Properly used booster seats can help protect children who weigh more
than 40 Ibs. (18 kg) who are 4 to at least 8 years old and are less than
4 ft. 9 in. (57 inches / 1.45 meters) tall in a collision.

Fig. 36 Child properly restrained in a booster seat on the rear seat

The vehicle's safety belts alone will not fit mdsildren until they are at least

4 ft. 9in. (57 inches / 1.45 meters) tall. Boosterssegise these children up so that
the safety belt will pass properly over the strong pafrteeir bodies and the safety
belt can help protect them in a collision.

— Do not use the switchable locking featfirehen using the vehicles safety belt to
restrain a child on a booster seat.

— Always position the shoulder portion of the safety betiway over the child's
shoulder. If you must transport an older child in a boastat on the front passenger
seat, you can use the safety belt height adjustmeeipcaaldjust the shoulder portion
properly.

— Always make sure that the shoulder portion never rgaiast or across the
child's neck.

— Always make sure that the child can wear the lapploetion low across the
thighs or pelvis and never over the stomach or abdomen.

14 Where applicable
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You must take special precautions when installicgifd restraint with the vehicle safety belt otiwi
LATCH lower universal anchorages behind the fraaggenger seat or behind the driver seat. Always
route the unused center seat safety belt and theedrsafety belt for the seating position where the
LATCH child restraint is being installed around tlear head restraint behind the child restrairtetip
prevent a child from playing with the unused beltl decoming entangled in4t Fig. 33 and please see
= page 73, “Important safety instructions for usihid seats”.

Children up to at least 8 years old (over 40 Ibs&Kkg) are best protected in child safety seassgthed
for their age and weight> Fig. 36. Experts say that the skeletal structpagticularly the pelvis, of these
children is not fully developed, and they must ms¢ the vehicle safety belts without a suitablédchi
restraint.

Children who are at least 4 ft. 9 in. (57 inchés4b meters) tall can generally use the vehicle'se

point lap and shoulder belts. Never use the lappdzetion of the vehicle’s safety belt alone totrais

any child, regardless of how big the child is. Allaemember that children do not have the pronadince
pelvic structure required for the proper functidriag belt portion of the vehicle’s three point lapd
shoulder belts. The child's safety absolutely nexguihat a lap belt portion of the safety beltdstdned
snugly and as low as possible around the pelviseNiet the lap belt portion of the safety beltgpaser
the child's stomach or abdomen.

Itis usually best to put these children in appiaterbooster seats. Be sure the booster seat alkets
applicable safety standards.

Booster seats raise the seating position of tHe elnid reposition both the lap and shoulder pdrthe
safety belt so that they pass across the childlg bothe right places. The routing of the belt rotre
child's body is very important for the child's ction, whether or not a booster seat is useddel
age 12 and under must always ride in the rear seat.

In a collision, airbags must inflate within a bliokan eye and with considerable force. In ordedddts
job, the airbag needs room to inflate so that it lvé there to protect the occupant as the occupanes
forward into the airbag.

Even Advanced Airbags can cause injury to childsben they inflate. A vehicle occupant who is out of
position and too close to the airbag gets in the @faan inflating airbag. When an occupant is ttose,
he or she will be struck violently and will receiserious or possibly even fatal injury.

In order for the airbag to offer protection, ifisportant that all vehicle occupants, especialljdchn,

who must be in the front seat because of exceptmiamstances, be properly restrained and as far
away from the airbag as possible. By keeping roetwben the child's body and the front of the passen
ger compartment, the airbag can inflate completiely provide supplemental protection in certaintmbn
collisions.
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A WARNING

Not using a booster seat, using the booster seatpnoperly, incorrectly installing a booster seat or
using the vehicle safety belt improperly increasethe risk of serious personal injury and death in
a collision or other emergency situation. To helpeduce the risk of serious personal injury and/or
death:

* Always make sure to position the shoulder portiomf the three-point belt over the middle of
child's shoulder.

* Never let the shoulder portion of the safety beltest against or across the neck, face, chin, or
throat of the child.

¢ Always make sure the lap belt portion of the thre-point belt is worn snug and passes as low a:
possible across the child's pelvis. Never let theelh pass over the soft abdomen.

« Failure to properly route safety belts over a chd's body will cause severe injuries in an acci-
dent or other emergency situation= page 24, “Safety belts”.

¢ Children on the front seat of any car, even wittAdvanced Airbags, can be seriously injured or
even killed when an airbag inflates.

* Never let a child stand or kneel on any seat, faxample the front seat.
* Never let a child ride in the cargo area of youvehicle.
* Always remember that a child leaning forward, siting sideways or out of position in any way

during a collision can be struck by a deploying aibag. This will result in serious personal injury
or death.

¢ If you must install a booster seat on the front @ssenger seat because of exceptional circum-
stances thePASSENGER AIR BAG OFF light must come on and stay on, whenever the igimin
is switched on.

o If the PASSENGER AIR BAG OFF light does not come on and stay on, perform the eleks
described= page 56, “Monitoring the Advanced Airbag System”.

* Take the child restraint off the front passengeseat and install it properly at one of the rear
seat positions if thePASSENGER AIR BAG OFF light does not stay on whenever the ignition is
switched on.

¢ Always read and heed all WARNINGS whenever using ehild restraint in a vehicle = page 24,
“Safety belts”, = page 42, “Airbag system” and= page 69, “Child safety”.

A WARNING

A child in a booster seat installed with the standal safety belt on the rear seat may play with
unused rear seat safety belts and become entanglebulting in serious personal injury and even
death.

* Always secure unused rear seat safety belts outtbe reach of children in child seats such as b
properly routing them around the head restraint for the seating position where the child restraint|
is installed.

* Never activate the switchable locking retractor Wwen routing the seat belts around the head
restraints.

* Never let anyone sit at the center rear seatingogition if the center rear safety belt has been

routed around a rear head restraint.
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@ Note

Be careful not to activate the switchable lockiaggactor when routing the seat belts around thd hea
restraints. Only pull the safety belt out far enlotig allow you to route the belt around the heatraint.

Installing child restraint with a safety
belt

More important things to know

Safety belts for the rear seats and the front passenger seat must be
locked with the switchable locking feature to properly secure child
seats.

The retractors for the rear seat safety belts hadront passenger safety belt have a switchablerig
featuré® for child restraints in addition to the emergehmking feature.

If you need to install a child seat at one of thesating positions, you must first route the salfetly as
directed by the manufacturer of the child seat yloatare using and then activate the switchableihac
featuré®,

Whenever a child restraint is installed with a safeelt, the safety belt must be locked so that Wweb-
bing cannot unreel. The switchable locking fedfuliets you lock the belt so that a child restraam be
properly installed and, for example, so that it'téip to the side when the vehicle goes aroundmer.

Always remember: Even though your vehicle is eqagppith an Advanced Airbag System, all children,
especially those 12 years and younger, must alwegsn the back seat properly restrained for thee
and size.

15 Where applicable
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A WARNING

Improperly installed child seats increase the rislof serious personal injury and death in a colli-
sion.

* Always make sure that the safety belt retractors locked when installing a child seat. An
unlocked safety belt retractor cannot hold the chill seat in place during normal driving or in a
crash.

¢ Always buckle the child seat firmly in place eveif a child is not sitting in it. A loose child set
can fly around during a sudden stop or in a colligin.

* Always make sure that the rear seat backrest to lich the center rear safety belt is attached is
securely latched whenever the rear center safety lbés being used to secure a child restraint

= booklet 3.1 “Controls and Equipment”.

¢ If the backrest is not securely latched, the chdland the child restraint will be thrown forward
together with the backrest and will strike parts ofthe vehicle interior. The child can be seriously
injured or killed.

« Always install rearward-facing child seats or infant carriers on the rear seat.

¢ Forward-facing child seats or infant carriers ingalled on the front passenger's seat may inter-
fere with the deployment of the airbag and cause geus injury to the child.

¢ ltis safer to install a forward-facing child se& on the rear seat.

¢ Always read and heed all WARNINGS whenever using ehild restraint in a vehicle = page 69,
“Child safety”. Special precautions apply when insalling a child seat on the front passenger seat
= page 45, “Advanced Airbag System, infants, childestraints and children on the front seat”.

A WARNING

Rearward-facing child restraints:

* Achild in a rearward-facing child seat installedon the front passenger seat will be seriously
injured and can be killed if the front airbag inflates - even with an Advanced Airbag System.

¢ The inflating airbag will hit the child seat or infant carrier with great force and will smash the
child seat and child against the backrest, centerrerest, door or roof.

« Always install rearward-facing child seats or infant carriers on the rear seat.

* Always be especially careful if you must instat rearward facing child seat on the front pas-
senger seat in exceptional circumstances.

« A tight tether strap on a rearward-facing child restraint attached to the front passenger seat
can put too much pressure on the weight-mat in theeat and register a heavier weight in the Ad-
vanced Airbag System. The heavier weight registerechn make the system work as though an
adult were on the seat and deploy the Advanced Aidg when it must be suppressed causing seri
ous or even fatal injury to the child.

¢ Make sure that thePASSENGER AIR BAG OFF light comes on and stays on all the time
whenever the ignition is switched on.

¢ If the PASSENGER AIR BAG OFF light does not come on and stay on, immediatelystall the
rearward-facing child seat in a rear seating positin and have the airbag system inspected by yotr

authorized Volkswagen dealer or qualified workshop.
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A WARNING

An improperly installed child restraint can interfere with the airbag as it deploys and seriously
injure or even kill the child — even with an Advaned Airbag System.

« If exceptional circumstances require the use of arward-facing child restraint on the front
passenger's seat, the child's safety and well-beingquire the following special precautions to be
taken:
— Forward-facing child seats installed on the fronpassenger's seat may interfere with the
deployment of the airbag and cause serious personajury to the child.
— Always make sure the forward-facing seat has beealesigned and certified by its manufac-
turer for use on a front seat with a passenger fronand side airbag.
— Always carefully follow the manufacturer's instructions provided with the child seat or
carrier.
— Never install a child restraint without a propeily attached top tether strap if the child re-
straint manufacturer's instructions require the top tether strap to be used.
— Never put the forward-facing child restraint up against or very near the instrument panel.
— Always set the safety belt upper anchorage toghhighest adjustment position.
— Always move the passenger seat to the highessjimn in the seat's up and down adjust-
ment range and into its rearmost position in the s&'s fore and aft adjustment range, as far
away from the airbag as possible before installinthe forward-facing child restraint.
— Always make sure that nothing prevents the fronpassenger's seat from being moved to th
rearmost position in its fore and aft adjustment range.
— Always make sure that the backrest is in the upght position.
— Never place additional items on the seat that nancrease the total weight registered by thg
weight-sensing mat and can cause injury in a crash.
¢ Make sure that thePASSENGER AIR BAG OFF light comes on and stays on all the time
whenever the ignition is switched on.
¢ If the PASSENGER AIR BAG OFF light does not come on and stay on, immediatelystall the
forward-facing child seat in a rear seating positio and have the airbag system inspected by you
authorized Volkswagen dealer or qualified workshop.
¢ Always buckle the child seat firmly in place eveif a child is not sitting in it. A loose child set
can fly around during a sudden stop or in a colligin.
¢ Always read and heed all WARNINGS whenever using ehild restraint in a vehicle = page 24,
“Safety belts”, = page 42, “Airbag system” and= page 69, “Child safety”.

A WARNING

A child in a child restraint installed with the LAT CH lower universal anchorages or with the
standard safety belt on the rear seat may play witlunused rear seat safety belts and become en-
tangled resulting in serious personal injury and een death.

« Always secure unused rear seat safety belts outreach of children in child seats such as by
properly routing them around the head restraint for the seating position where the child restraint|
is installed.

* Never activate the switchable locking retractor Wen routing the seat belts around the head
restraints.

* Never let anyone sit at the center rear seatingogition if the center rear safety belt has been
routed around a rear head restraint.

Child safety 89

0]



booklet 2.1 Safety first

@ Note

« When installing a child restraint, be careful tmget the belt caught in the structure of thédceat
and become damaged, especially when the switchadiing featur& has been activated.

« Be careful not to activate the switchable lockiazactor when routing the seat belts around #ezlh
restraints. Only pull the safety belt out far enlotig allow you to route the belt around the heatraint.

Applies to vehicles: with switchable locking feature

Activating the switchable locking feature

Use the switchable locking feature to properly secure a child re-
straint.

Always carefully follow the child seat manufacturénstructions when installing a
child restraint in your vehicle. Before trying to irlk&achild restraint on the front
passenger seat, be sure to follow the special instrgctiod heed the WARNINGS
below. To activate the switchable locking feature:

— Place the child restraint on a seat, preferablyiendar seat> /\.

— If in exceptional circumstances, you must install th&laleistraint on the front
seat, then set the safety belt upper anchorage foratieplassenger seat to the high-
est adjustment position if the available safety belgytle is sufficient to properly

install the child restraint and make sure the backséstthe upright positioa> /\.
— Move the front passenger seat to the highest positibre seat's up and down
adjustment range and make sure the backrest is in the ypogjtion= /\.

— Move the front passenger seat to the rearmost positibie seat’s fore and aft
adjustment range, as far away from the airbag as possfilee installing the for-

ward-facing child restraint> /\.

— If a strap or tether is being used to tie the cteltt o the front passenger seat,
make sure that it is not so tight that it causes thghi#sensing mat to measure
more weight than is actually on the seat.

— Set the safety belt upper anchorage for the rear adtleating position to the
highest adjustment posities A\.

— Route the safety belt around or through the child iastaing the proper path
for the safety belt as specified by the child restraiatufacturer.

— Insert the belt tongue into the buckle for that segtosition.

— Make sure that the red release button faces awatifr@mhild restraint so that it
can be unbuckled quickly.

— Remove all slack from the lap belt portion of thegabelt and hold it tightly
against the child restraint.
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— Push the child restraint down with your full weight to mailkee that the child
restraint will be properly installed with the safety bietlly tight= /\.

— Slowly pull the shoulder belt portion of the safety b#ithe way out of the
retractor.

— While keeping your weight on the child restraint, guidestimulder belt portion
of the safety belt back into the retractor until thi¢ loes flat and is tightened against
the child restraint.

— You should hear a “clicking” noise as the belt winds hattkthe inertia reel of
the safety belt retractor. Test the switchable lagk#ature by pulling on the belt.
You should no longer be able to pull the belt out ofréteactor. The switchable
locking feature is now active.

— Pull on the safety belt to make sure the safetyibphoperly fastened and tight.

— Check the child seat for proper installation by pullimghe child restraint at the
place where the vehicle's safety belt goes intohiid pestraint. The child seat
should not move forward or sideways by more than abaiirarh (2.5 cm).

— After checking to make sure that the child restraiproperly installed make
certain that the child restraint is correctly recogdiby the weight-sensing mat
inside the front passenger seat, so that the frontipgessairbag status is always
correctly signaled by theASSENGER AIR BAG OFF light. Please be sure to
read the additional important information and heed th(RIWINGS about the Ad-
vanced Airbag System and the function of BRESSENGER AIR BAG OFF light
in this Booklet.

A WARNING

Using the wrong child restraint or an improperly installed child restraint can cause serious per-
sonal injury or death in an accident.

* Always make sure that the safety belt retractors locked when installing a child seat. An
unlocked safety belt retractor cannot hold the chill seat in place during normal driving or in a
crash.

« Always buckle the child seat firmly in place eveif a child is not sitting in it. A loose child seta
can fly around during a sudden stop or in a colligin.

* Always make sure the seat backrest to which thénitd restraint is installed is in an upright
position and securely latched into place and canndold forward. Otherwise, the seat back with
the child seat attached to it could fly forward ina collision or other emergency situation.

¢ Always read and heed all WARNINGS whenever using ehild restraint in a vehicle = page 69,
“Child safety”. Special precautions apply when insalling a child seat on the front passenger seat
= page 45, “Advanced Airbag System, infants, childestraints and children on the front seat”.
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A WARNING

A child in a child restraint installed with the LAT CH lower universal anchorages or with the
standard safety belt on the rear seat may play witlunused rear seat safety belts and become en-
tangled resulting in serious personal injury and een death.

« Always secure unused rear seat safety belts outreach of children in child seats such as by
properly routing them around the head restraint for the seating position where the child restraint
is installed.

* Never activate the switchable locking retractor Wwen routing the seat belts around the head
restraints.

* Never let anyone sit at the center rear seatingogition if the center rear safety belt has been
routed around a rear head restraint.

@ Note

« When installing a child restraint, be careful tmget the belt caught in the structure of thédceat
and become damaged, especially when the switchatking feature has been activated.

« Be careful not to activate the switchable lockiazactor when routing the seat belts around #ezlh
restraints. Only pull the safety belt out far enlotig allow you to route the belt around the heatraint.

Applies to vehicles: with switchable locking feature

Deactivating the switchable locking feature

The switchable locking feature for child restraints will be deaatiyat
automatically when the belt is wound all the way back into the retrac-
tor.

— Press the red button on the safety belt buckle. Thédnejie will pop out of the
buckle= A\.

— Guide the safety belt back by hand so that it rolls eastiy the retractor and the
trim around the retractor will not be damaged.

Always let the safety belt retract completely iiteostowed position. The safety belt can now belase
an ordinary safety belt without the switchable lagkfeature for child restraints.

If the switchable locking feature should be acthinadvertently, the safety belt must be unfastemsl
guided completely back into its stowed positioméactivate this feature. If the switchable lockieg-
ture is not deactivated, the safety belt will graljubecome tighter and uncomfortable to wear.
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A WARNING

Improperly installed child seats increase the rislof serious personal injury and death in a colli-
sion.

* Never unfasten the safety belt to deactivate tt@vitchable locking feature for child restraints
while the vehicle is moving. You would not be restined and could be seriously injured in an
accident.

¢ Always read and heed all WARNINGS whenever using ehild restraint in a vehicle = page 69,
“Child safety”. Special precautions apply when insalling a child seat on the front passenger seat
= page 45, “Advanced Airbag System, infants, childestraints and children on the front seat”.

Additional Information

Child Restraint System anchors and how are they
related to child safety

To provide a simpler and more practicable way tacht the child restraint on the vehicle seat, U.S.
Federal regulations require special lower univeasahorages in vehicles and devices on new child
restraints to attach to the vehicle anchorages.

Your vehicle is equipped with anchors for tetheass at each rear seating position. It is alsopgmpd

with special LATCH lower universal anchorages oa lody between the seat back and seat cushion. The
combination of the tether anchorages and the Iamehorages is now generally called t#rCH

system for L ower Anchors and ethers forChildren.”

Forward-facing child restraints manufactured aBeptember 1, 1999, are required by U.S. federal-reg
lations to comply with child head movement perfonemrequirements. These new performance re-
quirements make a tether necessary on most ned szits.

Installing a child restraint that requires a tonée without one can seriously impair the perforoenf
the child restraint and its ability to protect #teld in a collision. Installing a child restraititat requires
a top tether without the top tether may be a viotabf state law.

Child restraint manufacturers offer two kinds of LBH lower universal anchorages on their child seats

« hook-on or push-on connectors attached to adjlestraps, or

« rigid latches on bars that extend out the badkefchild restraint and are released with rel&as®ns
at the bottom of the child restraint.

In addition to the LATCH lower universal anchoragesth of these child restraint systems usually re-
quired the use tether straps to help keep the obdtlaint firmly in place.
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A WARNING

Improper installation of child restraints will incr ease the risk of injury and death in a crash.

« Always carefully follow the instructions providedby the manufacturer of the child restraint
you intend to install in your vehicle.

* Never install a child restraint without a properly attached top tether strap if the child restraint
manufacturer's instructions require the top tetherstrap to be used.

¢ Improper use of child restraint LATCH lower universal anchorage points can lead to injury in
a collision. The LATCH lower universal anchorage pmts are designed to withstand only those
loads imposed by correctly fitted child restraints.

¢ Never mount two child restraint systems on one LACH lower universal anchorage point.
* Never secure or attach any luggage or other iteto the LATCH lower universal anchorages.

Tether anchors and tether straps

Your vehicle has tether anchors as standard equipment.

Fig. 37 Tether anchors for the rear seating positions on the backrest

The tether anchors for child restraints are beltedear seat head restraints.

A tether strap is a straight or V-shaped strapahtathes the top part of a child restraint to Epen-
chorage points in the vehicle.

The purpose of the tether strap is to reduce thesia movement of the child restraint in a crashgrider
to help reduce the risk of head injury that couddchused by striking the vehicle interior.

Forward facing child restraints manufactured aieptember 1, 1999, are required by U.S. federal-reg
lations to comply with child head movement perfone@requirements. These new performance re-
quirements make a tether necessary on most ned szits.
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& WARNING

Improper installation of child restraints will incr ease the risk of injury and death in a crash.

« Always follow the instructions provided by the maufacturer of the child restraint you intend
to install in your Volkswagen.

« Improper use of child restraint anchors (including tether anchors) can lead to injury in a colli-
sion. The anchors are designed to withstand only tise loads imposed by correctly fitted child
restraints.

* Never mount two child restraint systems on one LACH lower universal anchor point.

« Never attach two child restraint systems to oneether strap or tether anchorage.

¢ Never attach a child seat tether strap to a tie@wn hook in the luggage compartment.

¢ Never use child restraint tether anchorages to sare safety belts or other kinds of occupant
restraints.

¢ Never secure or attach any luggage or other itemse the LATCH lower universal anchorages or
to the tether anchors.

o If a tether or other strap is used to attach a cild restraint to the front passenger seat, make
sure that it is not so tight, that it causes the wght-sensing mat to measure more weight than is
actually on the seat.

¢ The heavier weight registered can make the Advaed Airbag System work as though an adult
were on the seat and deploy the Advanced Airbag whet must be suppressed causing serious ofj
even fatal injury to the child.

¢ If you must install a rearward facing child seaton the front passenger seat because of excep-
tional circumstances and thePASSENGER AIR BAG OFF light does not come on and stay on,
immediately install the rearward-facing child seatin a rear seating position and have the airbag
system inspected by your authorized Volkswagen dealor qualified workshop.

Using tether straps on rearward-facing child
restraints

Currently, few rearward-facing child restraints ewith a tether. Always read and heed the child re-
straint manufacturer's instructions carefully téedmine how to properly install the tether.
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A WARNING

A child in a rearward-facing child seat installed m the front passenger seat will be seriously in-
jured and can be killed if the front airbag inflates - even with an Advanced Airbag System.

¢ The inflating airbag will hit the child seat or infant carrier with great force and will smash the
child seat and child against the backrest, centerrmrest, door or roof.

« A tight tether or other strap on a rearward-facing child restraint attached to the front passen-
ger seat can put too much pressure on the weight-rim the seat and register a heavier weight in
the Advanced Airbag System. The heavier weight regliered can make the Advanced Airbag
System work as though an adult were on the seat ant&ploy the Advanced Airbag when it must
be suppressed causing serious or even fatal injuty the child.

¢ If you must install a rearward facing child seaton the front passenger seat because of excep-
tional circumstances and thePASSENGER AIR BAG OFF light does not come on and stay on,
immediately install the rear-facing child seat in arear seating position and have the airbag systel|
inspected by your Volkswagen dealer or qualified wdkshop.

¢ Always read and heed all WARNINGS whenever using ehild restraint in a vehicle = page 24,
“Safety belts”, = page 42, “Airbag system” and= page 69, “Child safety”. Special precautions
apply when installing a child seat on the front pasenger seat> page 45, “Advanced Airbag Sys-
tem, infants, child restraints and children on thefront seat”.

=]

Installing the upper tether strap on the anchorage

B5H-0211

Fig. 38 lllustration of principle: properly mounted tether strap

Installing the tether strap

— Release or deploy the tether strap on the child irestrecording to the child
restraint manufacturer's instructions.

— Remove the luggage compartment cover if necessary.

— Guide the tether strap between the rear seat backahtyjgage compartment
cover.

— Locate the tether anchor on the rear seat backrésy. 37.
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— Outer seating positiarGuide the upper tether strap under the outer rear head
restraint (raise the head restraint if necessary).

— Center seating positiorsuide the upper tether strap over center rear head re-
straint only when it is pushed all the way down.

— Guide the tether strap between the rear seat backahtyjpage compartment
cover.

— Attach the tether strap anchorage hook into the operiting tether anchorage.
— Pull on the tether strap hook so that the spring adttie hook is engaged.

— Tighten the tether strap firmly following the childtrasat manufacturer's in-
structions.

Releasing the tether strap

— Loosen the tension following the child restraint manuf&ets instructions.
— Depress the spring catch on the hook and rele&sanithe anchorage.
Adjusting head restraints> booklet 3.1 “Controls and Equipment”.

For more information please read and heegage 93, “Tether anchors and tether straps”.

@ Note

If you leave the child restraint with the tethemgtfirmly installed for several days, this coutdve a
mark on the upholstery on the seat cushion andrbath the area where the tether strap was igstall
The upholstery would also be permanently stretelvednd the tether strap. This applies especially to
leather seats.
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LATCH lower universal anchorages

Description

The LATCH lower universal anchorages for the rear outboard seating
positions are attached to the vehicle at the factory.

Fig. 40 Location of lower anchorages

The circular markings on the rear seat help yadeatify the location of lower anchorages for thet
outboard seating positiores Fig. 39.

The LATCH lower universal anchorage attachment {soéme between the rear seatback and rear seat
cushion= Fig. 40.

LATCH lower universal anchorages secure the cléitraint system in the seat without using the vehi-

cle's safety belts. Anchorages provide a secureeang-to-use attachment and minimize the possilufit
improper child restraint installation.

All child restraints manufactured after Septemhe2@02, must have LATCH lower universal anchorage
attachments.
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Remember that the LATCH lower universal anchoragjatp are only intended for installation and
attachment of child restraints specifically ceetififor use with these lower universal anchoraghddC
restraints that are not equipped with the LATCHdowniversal anchorage attachments can still be
installed with vehicle safety belts according te thild restraint manufacturer's instructions.

A WARNING

Improper use of LATCH lower universal anchorages ca cause serious personal injury in an
accident.

« Always carefully follow the child restraint manufacturer's instructions for proper installation
and use of child restraint systems.

* Always make sure that you hear a click when latdhg the seat in place. If you do not hear a
click the seat is not secure and could fly forwarénd hit the interior of the vehicle, or be ejected
from the vehicle.

¢ Never install a child restraint without a properly attached top tether strap if the child restraint
manufacturer's instructions require the top tetherstrap to be used.

¢ Never use the LATCH lower universal anchorages tattach safety belts or other kinds of occu-
pant restraints.

¢ Child restraint LATCH lower universal anchoragesare only designed to secure a child re-
straint system that has been equipped to use thearchorages.

¢ LATCH lower universal anchorages are designed taithstand only those loads imposed by
correctly fitted child restraints. Under no circumstances can they be used safely for adult or chilg
seat belts or harnesses, luggage or other items.

* Never mount more than one child restraint to a LACH lower universal anchorage point. At-
taching two child restraints to a single anchoraggoint can cause the anchorage to fail and causg
serious personal injury in an accident.

* Never use the LATCH lower universal anchorages tmstall three child restraints in your
Volkswagen.

* Never use the lower inboard anchorages from theft and right rear seating positions to install
a child restraint at the center of the rear seat. Tie distance between the inboard anchors will not
allow a child restraint to be properly installed na to be able to withstand the high forces that are
generated in a crash.

¢ If you must install three child restraints on therear seat of a Volkswagen with three seating
positions in the rear, you must use the vehicle stfy belt to install the child restraint in the cener
seating position.

¢ Always read and heed all WARNINGS whenever using ehild restraint in a vehicle = page 24,
“Safety belts”, = page 42, “Airbag system” and= page 69, “Child safety”.

Child safety 99



booklet 2.1 Safety first

Installing a child restraint with LATCH
lower universal anchorages

Whenever you install a child restraint always follow the childragst
manufacturer's instructions.

Fig. 41 Routing of unused center rear seat safety belts when installing a child restraint with the standard
safety belt in an outboard seating position.

There are two ways to attach an appropriate child nestoathe LATCH lower
universal anchorages:

Rigid connectors on bars at the back of the childr  estraint:

— Make sure the seat back of the rear seat benchhis uptight position and se-
curely latched in place.

— Release or deploy the child restraint tether strap.

— Outer seating positionGuide the upper tether strap under the outer rear head
restraint (raise the head restraint if necessary).

— Center seating positiorGuide the upper tether strap over the center rear head
restraint only when it is pushed all the way down.

— Guide the tether strap between the rear seat backahdygage compartment
cover.

— Attach the tether strap anchorage hook into the op@fithg tether anchorage.
— Attach the connectors onto the LATCH lower univeesadhorages.

— Make sure you hear the child restraint click secungtyplace.

— Tighten the top tether strap.

— Pull on both sides of the child restraint once you'vantesl it to make certain it
is secure and properly attached.
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Releasing

— Release the lower latch from the LATCH lower urse¢ranchorages following
the child restraint manufacturer's instructions.

— Release the tether strap.

Hooks attached to adjustable straps (hook-on connec tors)

— Make sure the seat back of the rear seat benchhis umptight position and se-
curely latched in place.

— Attach the hook-on connectors with the spring catielase onto the LATCH
lower universal anchorage so that the connectors tdokplace.

— Pull on the connector attachments to make sure tisgpiioperly attached to the
LATCH lower universal anchorage.

— Pull straps tight following the child restraint mantdaer’s instructions.
— Release or deploy the child restraint tether strap.

— Outer seating positionGuide the upper tether strap under the outer rear head
restraint (raise the head restraint if necessary).

— Center seating positiorGuide the upper tether strap over the center rear head
restraint only when it is pushed all the way down.

— Guide the tether strap between the rear seat backahtyjgage compartment
cover.

— Attach the tether strap anchorage hook into the operiting tether anchorage
and pull the top tether strap tight.

— Pull on both of the adjustable straps on the childaiestand pull also on the
tether strap once you've mounted the child restrainterertain it's secure and
properly attached.

Releasing

— Loosen the tension on the strap following the chiltagg manufacturer's in-
structions.

— Depress the spring catch on the hook.
— Hold the spring catch in the depressed position.

— Move the hook in direction of the vehicle floor so thatre is enough space to
release the connector from the lower anchorage.

— Release the tether strap

You must take special precautions when installicgifd restraint with the vehicle safety belt otwi
LATCH lower universal anchorages behind the fraaggenger seat or behind the driver seat. Always
route the unused center seat safety belt and theedrsafety belt for the seating position where the
LATCH child restraint is being installed around tlear head restraint behind the child restrairtetp
prevent a child from playing with the unused beltl decoming entangled in4t Fig. 33 and please see
= page 73, “Important safety instructions for usihid seats”.
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A WARNING

A child in a child restraint installed with the LAT CH lower universal anchorages or with the
standard safety belt on the rear seat may play witlunused rear seat safety belts and become en-
tangled resulting in serious personal injury and een death.

« Always secure unused rear seat safety belts outreach of children in child seats such as by
properly routing them around the head restraint for the seating position where the child restraint
is installed.

* Never activate the switchable locking retractor Wwen routing the seat belts around the head
restraints.

* Never let anyone sit at the center rear seatingogition if the center rear safety belt has been
routed around a rear head restraint.

& WARNING

Improper use of the LATCH system can increase theisk of serious personal injury and death in
an accident.

¢ These anchors were developed only for child seatsing the “LATCH” system.

* Never attach other child seats, belts or other gécts to the “LATCH” anchors.

* Always make sure that you hear a click when latdhg the seat in place. If you do not hear a
click the seat is not secure and could fly forwarénd hit the interior of the vehicle, or be ejected
from the vehicle.

A WARNING

Improper installation of child restraints will incr ease the risk of injury in an accident.

« Always carefully follow the child restraint manufacturer's instructions for proper installation
of the child restraints and proper use of tether saps as well as the LATCH lower universal an-
chorages or safety belts in your vehicle.

¢ Always read and heed the important information ad WARNINGS about child safety and the
installation of child restraints = page 69, “Child safety”.

@ Note

Be careful not to activate the switchable lockiaggactor when routing the seat belts around thd hea
restraints. Only pull the safety belt out far enlotig allow you to route the belt around the heatraint.

@] Tips

In Canada, the terms “top tether” with “lower unis&l anchorages” (or “lower universal anchorage'bar
are used to describe the LATCH system.
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Sources of information about child
restraints and their use

There are a number of sources of additional infoioneabout child restraint selection, installatemd
use:

NHTSA advises that the best child safety seatestie that fits your child and fits in your vehiciad
that you will use correctly and consistently.

Try before you buy!

Transport Canada Information Centre

Tel.: 1 (800) 333-0371 or call 1 (613) 998-861¢dti are in the Ottawa area
www.tc.gc.ca/roadsafety

U.S National Highway Traffic Safety Administration
Tel.: 1-888-327-4236 (TTY: 1-800-424-9152)
www.nhhtsa.gov

National SAFE KIDS Campaign

Tel.: (202) 662-0600

www.safekids.org

Safety BeltSafe U.S.A

Tel.: (800) 745-SAFE (English)

Tel.: (800) 747-SANO (Spanish)

www.carseat.org

Volkswagen Customer CARE

Tel.: (800) 822-8987
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