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About this Booklet

This Booklet contains important information, tipsstructions, and WARNINGS about using your vehi-
cle. For your own safety and for the safety of ypassengers, you must also be aware of the infamat
in this and other Owner's Literature Booklets.

Make sure that you always keep the complete Owhiéegature in the vehicle. This is especially impo
tant when you lend or sell the vehicle.

This manual describeshicle equipmentat the time of printing. Some equipment may noab&ilable
until a later date, or may be available only fot@ie markets.

At the beginning of this Booklet, you will findBable of contentsshowing all the items described in this
manual in the order that they appear.

An Alphabetical index s at the end of the Booklet.

Supplementsto the Owner's Literature, if any, will be fourdthe binder right after th&lphabetical
IndexBooklet.

lllustrations may slightly vary from your vehicle. For this reasyou should regard illustrations as a
general guide.

Directions and positions(for example right, left, front, rear) always nefe the direction or position
compared to the normal direction of travel of tiediele unless another meaning is clearly stated.

Some sections of this Booklet do not apply to ahicles. If this is the case, a text at the begigmf the
section indicates the models and equipment to wihighplies; for example “Applies to vehicles: with
gasoline engine.”

® Registered trademarks are marR¥edr ®. However, the absence of this symbol does nottitotes
a waiver of the rights concerning any term.

»  The section is continued on the next page.
< Indicates thend of a section

= /\ Cross-reference to a “WARNING” within or outsidea section.

= @ Cross-reference to a “Note” within or outsideacgection.

A WARNING

Text with this symbol contains important information on safety and how to reduce the risk of
personal injury or death.

@ Note

Text with this symbol draws your attention to pdi@insources of damage to your vehicle.

% For the sake of environment
Text with this symbol contains information about #gnvironment and how you can help protect it.



@] Tips

Text with this symbol contains special tips andeotinformation about getting the most out of your
vehicle and its features.



Afterword

Volkswagen AG works constantly to develop and invgrits products. We must therefore reserve the
right to change any part of the vehicle, its equéptor technical specifications at any time. Naleg
commitment can therefore be derived from the infafam, illustrations or descriptions in this manual

The texts, illustrations and standards in this rahave based on the information available at thne tbf
printing.

No part of this manual may be reprinted, reprodumredianslated without the written permission of
Volkswagen AG.

All rights under the copyright laws are expressggarved by Volkswagen AG. Subject to change and
amendment.

Printed in Germany
© Volkswagen AG

% For the sake of environment

This paper was bleached without the use of chlorine
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Instrument panel

General illustration

This overview will help you to quickly familiarize yourself wite
controls and displays.

Fig. 1 Overview of instrument panel and driver's door trim.

(1) Door release handle

(2)  Central I0CKING DULION .....c..oiiiiiiiiit ettt smnemna e s b b be et sbeennesabesaeas
(3)  Power window switches for windows in the front doo.

(4)  Switches for adjusting the outside power mirror...............

(5)  Warning LED anti-theft alarm SYSIEM .........cocoiiiiiiiiiiee s
[(S T XX [o 1 =311 (o o ISP USRI 1.7

(7)  Airvent
(8)  Thumb-wheel for opening and closing the air vent
(9) Lever for

— Turn signal and high-Deam IEVET ... e 76
— Cruise contrdl= booklet 3.2 “Driving your Vehicle”, chapter “Cisé Control”
(10)  Controls on the multi-function steering WHEEL. .............c.ooeveveveecereee e eeeemes e 42

(11) Instrument cluster:

1 where applicable
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— INSIIUMENLES ..o emre e e b 15
— Information display .. .19
= WaArNING NGNS ...ttt bbb emm e e s s bt s b e e e e s bt e sbe e beenbeenbeenen 11
Lever for:

— Windshield wiper and washer CONtrolS .......ccocuiiiiiiiiiiiie e 83
—  Multi-Function Display (MFD) cONrol BULONS.............coveveeereereeeseeeseeeeseeeeeeees e seneeen 25

Sound or Navigation system= booklet 3.4
Card/coin holder
Emergency flaSher SWITCH ............ooiuim e e e bbb 75

Warning light to indicate front passenger airbaiched off = booklet 2.1 “Safety First”,
chapter “Monitoring the Advanced Airbag System”

Air vent

Front passenger airbag booklet 2.1 “Safety First”, chapter “Airbag Syste

Glove compartment 1atCh @and IOCK .........oeoceemiiiiiiie e 118
Thumb-wheel for Seat NEAMNG..............oviuieieeeeeeeeee e snmen 107
Controls for:

— ClIMELC oottt et eemene s bR 148
= ClMAIIONIC vevevicticieeieesee et eees e see st st eeseemse st s s st s st b s s smnnane e s e s saeseeneans 154
Storage compartment

Additional storage compartment with electriCallGEE .............cccoevrevrrureieerererereseeeee e, 117

Manual transmissidrshift lever= booklet 3.2 “Driving your Vehicle”, chapter “Maaltrans-
mission” or Automatic transmission selector leVers booklet 3.2 “Driving your Vehicle”, chap-
ter “Automatic transmission”

Card/coin holder in the CENLEr CONSOIE ...ceeeemeeiieiiie e cmeeme e 124
Switches for:

— ON/OFF button for Electronic Stabilization Pragea booklet 3.3 “Tips and Advice”, chap-
ter “Brakes”

— Rear hatch release DUtON ... 56
Storage compartment with AUX IN connectes booklet 3.4

Switches for the electronic parking brake and Atdtdd = booklet 3.2 “Driving your Vehicle”,
chapter “Parking brake”

Pedals= booklet 2.1 “Safety First”, chapter “Pedal area”

Ignition lock= booklet 3.2 “Driving your Vehicle”, chapter “Starg and stopping the engine”
Driver airbag= booklet 2.1 “Safety First”, chapter “Airbag syste

Horn (works only when the ignition is on)

Lever for adjustable Steering COIUMN ..o e 43

Storage compartment with coin holder and fuseBooklet 3.3 “Tips and Advice”, chapter
“Fuses”

Instrument cluster light dimmer SWItCh .....ccocooiiiiiii e 74
Engine hood release lever booklet 3.3 “Tips and Advice”, chapter “Working the engine
compartment”

Safety switch for disabling the power window buagan the rear doors
Power window switches for windows in the rear @oor.............cocveiiiiiiiiiiiiienns

Tips

Some features mentioned are standard equipmenime sodels only and options on others.

Instrument panel 10
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Warning and indicator lights

Overview

The warning and indicator lights show the status of a number of dif-

ferent features and signal possible faults.

Fig. 2 Instrument cluster with warning and indicator lights. Some of the lights shown here may be on some
models only, or may apply to optional equipment. Ask your authorized Volkswagen dealer or a qualified
workshop if you have questions.

(1) Warning lights in the tachometer

Symbol | Meaning More information
Malfunction in parking brake system — contact yautho- | = booklet 3.3 “Tips and
rized Volkswagen dealer or qualified workshop Advice”, chapter “Brakes”
Power steering assist reduced — contact your aattbr
Volkswagen dealer or a qualified workshop = booklet 3.3 “Tips and

® Power steering assist failure — contact your aiizbd Advice”, chapter “Steering’
Volkswagen dealer or a qualified workshop
Malfunction Indicator Lamp — contact your authodze = booklet 3.3 “Tips and
Volkswagen dealer or a qualified workshop ’

Instrument panel 11
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Symbol | Meaning More information
Electronic Power Control — contact your authorized Advice”, chapter "Engine
o management and exhaust
Volkswagen dealer or a qualified workshop ”
system
Alternator malfunction — contact your authorizedkéwa- = b_oolflet 33 T“'ps a_nd
& Advice”, chapter “Vehicle

gen dealer or a qualified workshop

battery”

Fuel filler cap not properly closed

= booklet 3.3 “Tips and
Advice”, chapter “Filling
the fuel tank”

Bulb failure or malfunction in the adaptive frofghts
system

= booklet 3.3 “Tips and
Advice”, chapter “Changing
a light bulb”

Rear fog light switched on

= page 71, “Switching the
lights on and off¢”

High beams switched on

= page 71, “Switching the
lights on and off¢”

(2) Turn sign

al indicators

Symbol | Meaning More information
Turn signal, left = page 76, “Turn signal
- - and high-beam switch
Turn signal, right ="
(3) Warning lights and other indicators in the instrum ent cluster display
Symbol | Meaning More information
Engine coolant temperature too high — stop ar@hall | = page 17 oe> booklet
£ the engine to cool 3.3 “Tips and Advice”,
Engine coolant level too low — check coolant level chapter “Coolant”
Brake pads worn — contact your authorized Volkswage | = booklet 3.3 “Tips and
dealer or a qualified workshop Advice”, chapter “Brakes”
= booklet 3.3 “Tips and
Windshield washer fluid level too low Advice”, chapter “Checking
and filling”
= booklet 3.3 “Tips and
Fuel level too low (reserve) — refuel as soon assite Advice”, chapter “Filling
the fuel tank”
2 where applicable

Instrument panel 12
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Symbol | Meaning More information
. . h booklet 3.3 “Tips and
Engine oil pressure too low — stop the engineaetk = Db . N .
= the engine oil level éi?,v'ce » chapter “Engine
2 Doors opeh— make sure both doors are completely closed page 45, “Opening and
) (to the second catch) closing”
<5 Rear hatch open = page 45, “Opening and

closing”

Engine oil level too low — check the oil level a®r as
possible and add oil as necessary

= booklet 3.3 “Tips and
Advice”, chapter “Engine
oil”

(4) Warning lights and indicator lights in the speedom

eter

Symbol | Meaning More information
= booklet 3.2 “Driving
. your Vehicle”, chapter
Depress brake pedal for starting “Parking brake or Starting
and stopping the engine”
Airbag system malfunction— contact your authorized .
Volkswagen dealer or a qualified workshop = booklet 2.1 “Safety
First”, chapter “Airbag
Safety belt pretensioner system malfunction — aingaur | System”
authorized Volkswagen dealer or a qualified workgsho
= booklet 3.3 “Tips and
Ea Engine hood open Advice”, chapter “Working
in the engine compartmen
= booklet 2.1 “Safety
A Fasten safety belts! First”, chapter “Safety
belts”
Malfunction in Anti-lock Brake System (ABS) — conta
your authorized Volkswagen dealer or a qualifiedksbop
- - P - = booklet 3.3 “Tips and
Flashing: Electronic Stabilization Program (ESP) in ope| Advice” chapter “Brakes”
tion '
Light on: ESP malfunctioning or switched off
= booklet 3.2 “Driving
Parking brake applied your Vehicle”, chapter
“Parking brake”
BRAKE or [ . —
® Light on: @ Malfunction in brake system— contact your | = booklet 3.3 “Tips and

authorized Volkswagen dealer or a qualified worksho

Advice”, chapter “Brakes”

Light on: @ Brake fluid level too low — stop engine and
check brake fluid level

= booklet 3.3 “Tips and
Advice”, chapter “Brakes”

Instrument panel 13

"



booklet 3.1 Controls and Equipment

Symbol | Meaning More information

= booklet 3.2 “Driving
your Vehicle”, chapter

BRAKE or | Light on: and indicator light ' in the switch= Fig. 1(28)

@ - g -
© parking brake is set “Parking brake”

@ Flashing: and the indicator light  in the instrument = booklet 3.3 “Tips and

clusterLight on: — malfunction in the parking brake systemdvice”, chapter “Brakes”

BRAKE or | Flashing and indicator light ' in the switchlashes— = booklet 3.3 “Tips and

@ malfunction in the parking brake system Advice”, chapter “Brakes”

= booklet 3.3 “Tips and
Advice”, chapter “Tires and
wheels”

Inflation pressure in at least one tire is too lawthere is a
system error.

= booklet 3.2 “Driving

Ol cruise control system switched on your Vehicle”, chapter
“Cruise control”

= page 71, “Daytime

or Daytime running lights running lights”

& WARNING

Failure to heed warning lights and other importantvehicle information can lead to a breakdown
in traffic, collision and serious personal injury.

¢ Never ignore warning lights or text WARNINGS!

¢ Always stop the vehicle as soon as it is safedo so.

* Whenever stalled or stopped for repair, move theehicle a safe distance off the road, turn on
the emergency flashers, stop the engine and use ettwarning devices to warn approaching traf-
fic.

* Never park the vehicle in areas where the hot calytic converter and exhaust system can comeg
in contact with dry grass, brush, fuel spill or otrer material that can cause fire.

A WARNING

Stop! Before working in the engine compartment, alays read and heed all WARNINGS
= booklet 3.3 “Tips and Advice”, chapter “Working in the engine compartment.” The engine

compartment of any motor vehicle is a potentially dngerous area and can cause serious persong

injury.

@ Note

Failure to heed warning lights or text WARNINGS casult in damage to your vehicle.

@] Tips

« If any of the WARNINGS withD in the description above comes on while you aingrdy, move a
safe distance off the road. Switch on the emergéaeyers. Stop the engine and use other warning

Instrument panel 14
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devices to alert other motorists. Go to listed paige Booklet in your Owner's Literature for detdile
information.

« Some warning lights are also displayed in th&umsent cluster. Malfunctions are displayed in orafe
importance by red warning lights and yellow warn@ygnbols, and with additional text information.

« Some malfunctions are indicated only by warnigbtk in the instrument cluster, without text warn-
ings or other information text. If you are not suask your authorized Volkswagen dealer or a qealif
workshop for assistance.

« Some features mentioned are standard equipmestroa models and options on others.

Instrument cluster

Instrument overview

The instrument cluster shows vehicle operating status.

Fig. 3 Instrument panel detail: instrument cluster.

(1)  Buttons for setting the clock page 16

(2)  Tachometers page 16

(3)  Engine coolant temperature gaugepage 17
(4) Instrument cluster display> page 19

(5)  Fuel level gauge> page 18

(6) Speedometer

(7)  Reset button for trip odometes page 20

Instrument panel 15
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Setting the clock

The clock is located in the instrument cluster.

Fig. 4 Instrument cluster buttons for setting the clock.

— Press th@ button to set the hour Fig. 4. The clock will advance to the next
hour if you briefly press the button.

— Press th button to set the minute. The clock will advance eortbxt min-
ute if you briefly press the button.

Tachometer

The tachometer displays engine speed in thousands revolutions per
minute (rpm).
If, for example, the tachometer reads 2, this gpoads to an engine speed of 2,000 rpm.

The part of the dial marked in red shows maximugirespeed, which may be used only briefly when
the engine is warm and only after it has been brdkeroperly. You must upshift or move the autamat
transmission selector lever to D (or slow down)obefthe needle gets into the red zone.

% For the sake of environment
Upshifting early saves fuel and minimizes enginis@o

Instrument panel 16
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Engine coolant temperature gauge :E

This gauge shows the engine coolant temperature.

Fig. 5 Instrument cluster: engine coolant temperature gauge.
Engine cold (A)
Avoid high engine speeds and heavy engine leadsg. 5.

Normal temperature (B)

Under normal driving conditions, the needle shdu#dn the middle of the gauge. The temperature may
also rise when the engine is working hard, esplgaalhigh outside temperatures. Do not worry axglo
as the warning light does not come on.

If the -E. symbol comes on, either the coolant temperatut@oisigh or the coolant level is too low
= booklet 3.3 “Tips and Advice”, chapter “Coolant.”

Warning zone (C)

If the needle is in the warning zone, thesymbol will come on. If your vehicle has the instrent
cluster message display feature, information tektalso appeaPull off the road where it is safe and
stop the engine. Either the coolant temperature is too high, erdholant level is too low. Check the
coolant level= booklet 3.3 “Tips and Advice”, chapter “Coolart /\.

Do not keep driving if the coolant level is correct but there is amag shown in the instrument cluster.
Contact the nearest authorized Volkswagen dealargpralified workshop for assistance.

A WARNING

Stop! Before working in the engine compartment, alays read and heed the information and all
WARNINGS = booklet 3.3 “Tips and Advice”, chapter “Working in the engine compartment.”
The engine compartment of any motor vehicle is a pentially dangerous area and can cause seri
ous personal injury.

Instrument panel 17
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@ Note

« Accessories that block airflow to the radiatarialet reduce the efficiency of the cooling systéfit
is hot outside and your driving places high loadsh® engine, there is a risk of the engine oveihga
« The front spoiler also helps to direct properlic@pair flow when the vehicle is moving. The engin
could overheat if the spoiler is damaged, tornooffemoved! Have the spoiler repaired or replagedrb
authorized Volkswagen dealer or a qualified worksho

Fuel gauge W

Fig. 6 Instrument cluster: fuel level gauge.

The fuel tank holds about 17 gallons (64 liters).

When the needle reaches the low fuel level zen&ig. 6 (arrow), the ' symbol comes on. If your
vehicle has the instrument cluster message dispktyre, thd”lease refuel! text warning will also be
displayed. At the same time, a warning alarm wvagliredas a reminder to refuel At this point there are
still about 1.8 gallons (7 liters) of fuel in treenk. The display only works when the ignition istsived
on.

@ Note

Never drive until the fuel tank is completely empEe irregular fuel supply can cause the engine to
misfire. This allows unburned fuel to get into #haust system and damage the catalytic converter.

@ Tips

* Remember to refuel when the tank is 1/4-fulleduce the risk of running out of fuel, especiatly i
remote areas.

* The small arrow next the fuel tank symbol in firel gauge shows on which side of the vehicle thed f
filler flap is located.

Instrument panel 18
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Instrument cluster display

Information displayed in the instrument cluster

Warning, malfunction and other information is shown by warning
lights, symbols and text in the display.

@= ..
©@—"3¢a0

Fig. 7 Display without Multi-Function Display (MFD).

e—
©—3sa0

Fig. 8 Display with Multi-Function Display (MFD).

(1)  Warning lights= page 11
(2) Clock= page 16 and Compdss
(3) Odometer and trip odometes page 20
(4)  Automatic transmission selector lever position
— Automatic mode: The selector lever position is highlighted withghter background.
— Tiptronic ® mode The gear selected by the driver (and the trarsom}is highlighted with a
lighter background.
(5)  Multiple display field:

3 where applicable

Instrument panel 19
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— Selectable displaysMulti-Function Display (MFD) and outside tempenatalisplay.
— Automatic displays: Warning or information text> page 22.
— Menus: Information used to select different system sgii= page 23.

@ Tips

There are different instrument clusters for différmodels. Equipment and displays may vary.

Mileage (kilometer) display

Odometer

The odometer reading is shown on the left sidéefnstrument cluster display Fig. 7(3) or
= Fig. 8(3), depending on equipment and options.

This counter records the total distance travelethbyehicle since new, in miles or kilometers.

Trip odometer

The trip odometer reading is shown on the righe sifithe instrument cluster display Fig. 7(3) or
= Fig. 8(3), depending on equipment and options.

This counter shows only the distance covered dingas last reset, so it can be used to measuré sho
distances or a single trip. The last digit indisatél0 mile when reading in miles, or 100 metersmh
reading in kilometers. Press button to reset the trip odometer to zero (&:0Fig. 3(7).

Applies to vehicles: with Service Interval Display

Service interval display

12:06 7557

Fig. 9 Instrument cluster display: Pre-service notice.

When scheduled maintenance service is due, yobwiteminded by a message appearing either in the
instrument clusters> Fig. 9.

Instrument panel 20
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Service interval display on vehicles with time- or distance-dependent service reminder

When scheduled maintenance service is due sque-service noticeis displayed as a “wrench” sym-
bol along with “mi” (“km”) and the number of milé¢kilometers) you can drive until service is duetekf
about 10 seconds, a “clock” symbol is displayedlite number of days until service is due. Theofell

ing display appears in the instrument clusg#RVICE IN ---MILES OR ---DAYS. About 20 seconds

after the ignition is switched on or with the ergiinning, the service message disappears. Yoalsan
switch to the normal display by pressing the rockeitcH on the windshield wiper lever= page 25) or
the arrow keys on the multi-function steering wheelpage 27.

When your vehicle needs scheduled maintenance, tieee isservice due a chime sounds, the flashing
“wrench” symbol appears for about 20 seconds,SBRVICE NOW is displayed in the instrument
cluster.

With the ignition on, you can scan the currestvice messagat any time by briefly pressing the rocker
switcH' on the windshield wiper lever= page 25) or the arrow keys on the multi-functiteesing
wheef = page 27.

Overdue serviceis shown by a minus sign (=) in front of the dista or number of days.

Resetting the service interval display

If the maintenance service wast done by an authorized Volkswagen dealer or a fig@lvorkshop, the
service interval display system should be resetduyr authorized Volkswagen dealer or a qualified
workshop.

@] Tips

Do not reset the service interval function between sclegbimaintenance intervals; doing so will result in
an incorrect display.

4 where applicable
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Applies to vehicles: with Multi-Function Display (MFD)
Warning or information text in the instrument
cluster display

Malfunctions and other conditions are shown by warning lights and
text in the display.

hIAl

miles trig

3680  21.6
PRN[S 3

Fig. 10 Example: warning light and text warning in the instrument cluster display.

Some functions and components are checked whegrtien is switched on, or while driving. Problems
are displayed by red warning lights or yellow wamsymbols, and may include information text. De-
pending on the type of problem, you may also hesasmning signal.

Warning lights and symbols
There are red warning lights (Priority 1) and yellearning symbols (Priority 2).

Warning lights, Priority 1 (red)
To tell you about a malfunction, the warning ligtitl flash or come on and stay on, and you will hea
three warning sounds This is adanger warning. As soon as possible, pull off the roacreht is safe to

do so, and stop the engine immediately. Contachéagest authorized Volkswagen dealer or a qudlifie
workshop immediately and have the malfunction negghi

If several Priority 1 warnings are detected atsame time, the symbols will be displayed one alter
other for about 2 seconds each. After a set timg text warning will go out, but the warning ligll
stay on as a reminder.

As long as a Priority 1 warning is displayed, yaill mot see any other menus page 23. To display
other menus, confirm the warning messages wit button on the wiper switch or steering wheel

Warning symbols, Priority 2 (yellow)

To notify you of one of these problems, the yellgymbol will come on, and you will heane warning
sound Check and correct the cause as soon as possible.

If several Priority 2 problems are detected atstme time, the symbols will be displayed one dlfter
other for about 2 seconds each. After a while,iafgrmation text will go out, but the symbol willas/
on as a reminder.

5 where applicable
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Priority 2 symbols and messages will not be displayed ulhtihalfunctions shown b¥riority 1 warn-
ings have been corrected! To display other merurdjren the warning messages with button
on the wiper switch or steering wheel

Information text

In addition to text warnings about malfunctionsyymoay receive additional information in the display

& WARNING

Failure to heed warning lights and other importantvehicle information can lead to a breakdown
in traffic, collision and serious personal injury.

¢ Never ignore warning lights and text WARNINGS!

* Always stop the vehicle as soon as it is safedo so.

* Whenever stalled or stopped for repair, move theehicle a safe distance off the road, turn on
the emergency flashers, stop the engine and use ettwarning devices to warn approaching traf-
fic.

A WARNING

Stop! Before working in the engine compartment, alays read and heed the information and all
WARNINGS = booklet 3.3 “Tips and Advice”, chapter “Working in the engine compartment.”
The engine compartment of any motor vehicle is a pentially dangerous area and can cause seri
ous personal injury.

@ Note

Failure to heed warning lights or text WARNINGS aause damage to your vehicle.

@ Tips

Some malfunctions are shown only by the warningtign the instrument cluster, without text warring
or information texts. If you are not sure, ask yauthorized Volkswagen dealer or a qualified wodgsh

Menus in the instrument cluster

Applies to vehicles: with Multi-Function Display (MFD)

Menu structure

Some of the menus described are not availablel welhicles.
=  MFD (Multi-Function Display) = page 30

= Driving time

= Current fuel consumption

= Average fuel consumption

= Distance to empty

Instrument panel 23



= Distance traveled
* Average speed
* Speed warning
Audio = booklet 3.4
Navigation = booklet 3.4
Vehicle status= page 33
Settings= page 34
= Compass= page 39

= Zone

= Calibrating

= Convenience> page 35

= Door opening
= Single door
= Automatic close
= Automatic open
= ATA confirm

= Convenience mode

= Mirror down

= Mirror adjustment
= Both mirrors
* Individually

= Factory setting

= Light & Vision = page 36

= Coming Home
* Leaving Home
= Footwell light
= Comfort indicator
= Factory setting
= Time
= Winter tires
= Language
* Units (metric or US)
= Factory setting
= Display off

booklet 3.1 Controls and Equipment

A WARNING

Driver distraction can cause accidents and serioysersonal injury.

¢ Never select menus when the vehicle is moving.
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@ Tips

The menus displayed depend on the equipment afmheph your vehicle. If you are not sure, ask your
authorized Volkswagen dealer or a qualified worksfar assistance.

Applies to vehicles: with Multi-Function Display (MFD)
Example: choosing menus and settings using the
windshield wiper switch

Menus for changing different vehicle functions and settings can be
displayed in the instrument cluster.

—

M " F o ,' -._-'
&_ £

s v

T —

OK/RESET

(B3 0ase

Fig. 11 On the windshield wiper switch, press button (A) to select and expand the menu; use rocker switch
(B) to make selections within a menu.

This example tells how to set a speed warning. The spaetdng feature is a help-
ful reminder if you are, for example, using winter tirathva lower maximum speed
rating.

Opening the MAIN MENU

— Apply the parking brake to switch off the daytime rundights to conserve
battery power. Switch off other electrical consumer#$ siscthe air conditioner fan
and heated seats.

— Switch the ignition on.

— Press buttofA) once for about five seconds, then releasEig. 11.Please
fasten seatbelt! will be displayed for several seconds, then go out.

— Press and hold the lower part of rocker swiigh(= Fig. 11) for about five
seconds to open the main menu. If you had previouslytedledifferent menu, you
may have to repeat this step.
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Opening the Settings menu

— Use rocker switckB) to scroll through the menu optioas Fig. 11. The selected
menu will be displayed between two horizontal linethws marker triangle appear-
ing on the right.

— SelectSettings .
— Press buttofA) to open thé&ettings menu.

Opening the Winter tires sub-menu
— Press rocker switaf) to selecWinter tires .
— Press buttofA) to open thé&Vinter tires sub-menu.

Switching the speed warning on and off

— Use rocker switckB) to selectOn / Off = Fig. 11, and press butt¢A) to
switch the speed warning on or off. Three dasheat the top of the display show
that the speed warning is switched off.

Setting the speed warning

— Press rocker switaf) to select the 5 mph (+ 10 km/h) or- 5 mph (-
10 km/h) = Fig. 11, and press buttgA) once for each 5 mph (10 km/h) change
in the speed setting.

Closing the Winter tires sub-menu
— SelectBack.
— Press buttofA) = Fig. 11.

The “Winter tires” speed warning function will algou with a warning light and a warning alarm once
the vehicle has reached the set speed.

Example: Winter tires sub-menu

Display Function
Winter tires Sub-menu name
X mph (X km/h) Displays the current speed setting
or--- or dashes if the function is switched off.
On / Off Switches the function on or off.
+5 mph (+10 km/h) Increases the set value by 5 mph (10 km/h).
-5 mph (-10 km/h) Decreases the set value by 5 mph (10 km/h).
Back LZ?\YXimer tires sub-menu closes; the system returns tcStttings
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@ Tips

The menus displayed depend on the equipment afmheph your vehicle. If you are not sure, ask your
authorized Volkswagen dealer or a qualified worksfar assistance.

Applies to vehicles: with Multi-Function Display (MFD) and multi-function steering wheel
Example: choosing menus and settings using the
multi-function steering wheel

Menus and settings displayed in the instrument cluster can be selected
using buttons on the multi-function steering wheel.

Fig. 12 Multi-function steering wheel: right side.

This example tells how to set a speed warning. The spaedng feature is a help-
ful reminder if you are, for example, using winter tirégva lower maximum speed
rating.

Opening the Settings menu

— Apply the parking brake to switch off the daytime runrligts to conserve
battery power. Switch off other electrical consumer$ siscthe air conditioner fan
and heated seats.

— Switch the ignition on.

— After thePlease fasten seatbelt! display goes out, press button
(= Fig. 12) until theSettings menu is displayed.

Opening the Winter tires sub-menu

— Press the arrow buttdw ] to selecWinter tires (between the two horizontal
lines, with a triangle on the rigi4).

— Press th button to open th@inter tires sub-menu.
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Switching the speed warning on and off

— Using the arrow buttons, sel€h / Off, and press t button to switch the
speed warning on or off. The speed setting is shown abphérree dashes- show
that the speed warning is switched off.

Setting the warning speed

— Using the arrow buttons, selecbé mph ((+ 10 km/h)) or - 5 mph ((-
10 km/h)), and press t button once for each 5 mph (10 km/h) change to the
speed setting.

Closing the Winter tires sub-menu
— SelectBack.
— Press theOK | button.

The “Winter tires” speed warning function will algou with a warning light and a warning sound when
the vehicle reaches the set speed.

Example: Winter tires sub-menu

Display Function
Winter tires Sub-menu name
X mph (X km/h) Displays the current speed setting
or--- or dashes if the function is switched off.
On / Off Switches the function on or off.
+5 mph (+10 km/h) Increases the set value by 5 mph (10 km/h).
-5 mph (-10 km/h) Decreases the set value by 5 mph (10 km/h).
Back TheWinter tires sub-menu closes; the system returns tcSigings
menu.

@] Tips

The menus displayed depend on the equipment afmheph your vehicle. If you are not sure, ask your
authorized Volkswagen dealer or a qualified worksfar assistance.

Applies to vehicles: with Multi-Function Display (MFD)

Main menu

The Multi-Function Display (MFD) gives you access to menus for
changing different vehicle functions and settings.
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Display Function

MFD Changes the type of travel data displayed by th&i¥unction Dis-
play (MFD)= page 30.

Audio Displays information about the current radio mobtee radio must be
switched on= booklet 3.4.

Navigation ° Applies to: vehicles with navigation system. Thigation system
must be switched on. Turn indicators (arrows) aripnity bars will
be shown if the route assistance function is actihe symbols
displayed are similar to those shown in the naidgasystem
= booklet 3.4.

The direction of travel (compass) and the namé&eftcurrent street
will be shown if the route assistance functionas active.

Vehicle status Displays current warnings and information textpage 33.
The menu option flashes if warnings or informatiexts are available
to be read.

Settings Settings for time, winter tires speed warning, lzage, units, compass,

convenience and lights & visios> page 34.

A WARNING

Driver distraction can cause accidents and serioysersonal injury.
¢ Never select menus when the vehicle is moving.

@] Tips

The menus displayed depend on the equipment afmheph your vehicle. If you are not sure, ask your
authorized Volkswagen dealer or a qualified worksfar assistance.

5 where applicable
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Applies to vehicles: with Multi-Function Display (MFD)

Multi-Function Display (MFD)

The Multi-Function Display (MFD) can show you different kinds of
travel information.

AW 02:40

250.5 mph

75°

miles trip

3680 21.6
PRNPIS 3

Fig. 13 Instrument cluster display: Multi-Function Display (MFD).

The MFD has two memorie%:— Trip memory and2 — Total journey memory.
The one you have selected is shown in the upper rigtd-barner of the MFD
= Fig. 13.

Opening the MFD menu
— From the main meripselect= page 23 th&/FD menu and press t but-
ton on the windshield wiper leves Fig. 11(A). OR

— Press thE=] button on the multi-function steering whiee} Fig. 12 until the
MFD menu is displayed.

Selecting a memory

— With the ignition switched on, briefly press button on the windshield

wiper switch (= Fig. 11(A)) or multi-function steering whee{ = Fig. 12) to
toggle between memory 1 and memory 2.

Clearing the memory

— Select the memory that you would like to clear.

— Press and hold t button on the wiper switch or on the steering whieel
at least 2 seconds.

Trip memory 1 collects travel and fuel consumption data fromrti@ment the ignition is switched on
until it is switched off. If the trip continues wih two hours of switching off the ignition, themealues

7 where applicable
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will be added to the existing trip record. The meynwill automatically be cleared if the ignition is
switched off for more than two hours.

Total journey memory 2 collects trip data for any number of individuapg (even if the ignition is
switched off for longer than two hours). The maximtravel time is 99 hours and 59 minutes. The
maximum number of miles (kilometers) is 9999 areliaximum number of gallons (liters) of fuel
consumed is 999. The memory will automatically éset to zero after it has reached the maximum value

Memory displays

You can switch between the following multi-functidisplays by pressing the rocker switch (
= Fig. 11(B)) on the end of the windshield wiper switch, or andlzl buttons on the multi-
function steering wheek Fig. 12.

« Driving time

¢ Current fuel consumption

« Average fuel consumption

« Distance to empty

 Distance traveled

« Average speed

« Speed warning

Driving time — h, min

The display shows the time in hours (h) and min@t&s) since the ignition was switched on.

The maximum display value for either memory 1 ommey 2 is 99 hours and 59 minutes. The memory
will reset itself to zero once this value has besched.

Current fuel consumption — mpg (1/200 km or km/l)

The display shows the current rate of fuel consiongh miles per gallon (mpg), liters per

100 kilometers (I/100 km) or kilometers per litkn{/l). Dashes will be displayed when the vehicle is
stopped. If you have selected 1/100 km units, &oglsumption is displayed as liters per hour (Iinen
the vehicle is stopped with the engine running.

Using this display, you can see how your drivindesaffects fuel consumptios> booklet 3.2 “Driving
your Vehicle”, chapter “Driving and protecting thavironment.”
Average fuel consumption — @ mpg (9 1/100 kmor @ k  m/l)

Average fuel consumption will be displayed in mifes gallon (@ mpg), liters per 100 kilometers
(/200 km) or kilometers per liter (km/l) after ytnave driven about 100 yards (meters). Dashes will
appear in the display until that time. The displdly be updated every 5 seconds while the vehigli@ i
motion. The amount of fuel used is not shown.

Distance to empty — B miles (km)

Distance to empty is calculated using the fuelllewel current rate of fuel consumption. It shows/ho
much farther the vehicle can travel in miles opkieters (km) before refueling, using current spaedi
driving conditions as a reference.

Distance traveled — miles (km)

The display shows the distance traveled in mildglometers (km) since the ignition was switched on

The maximum display value for both memory 1 and mgn2 is 9999 miles (kilometers). The memory
will reset itself to zero once this value has besrched.
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Average speed — @ mph (& km/h)

Average speed in miles per hour (mph) or kilomepershour (km/h) will be displayed after you have
driven about 100 yards (meters). Dashes are disglatil that time. The display is updated every
5 seconds while the vehicle is moving.

Speed warning

The speed warning can be set so that you will sdéhaar warnings when you reach a pre-set speed. Fo
example, this setting could be used to alert yoarwjou exceed the posted speed limit. Set the ngrni
speed while driving at that speed. Briefly pre button on the windshield wiper switch (

= Fig. 11(A)) or on the multi-function steering whéeb Fig. 12.

Within five seconds, you can change the set warspeged using the rocker switeh Fig. 11(B) on the
windshield wiper switch or thea] and[¥] buttons on the steering wheel Fig. 12. Press tHK]
button or wait 5 seconds so that the warning spgedved and the warning is activated. If the wagni
speed is exceeded, a warning signal sounds and wadening is displayed until speed drops aboutghm
(4 km/h) below the set speed.

Press and hold t button to erase the stored speed.

Outside temperature display

The temperature range is -40° F to +122° F (-4®3 €50° C). At outside temperatures between -40° F
and +39° F (-40° C and +4° C), a snowflake symina (varning) appears in addition to the outside
temperature display. This symbol flashes for atsos¢conds and remains lit until the outside tentpeza
rises above +39° F (+4° C).

A WARNING

Roads and bridges can be dangerously icy even iféloutside air temperature is above freezing.

¢ If you use the outside temperature display to telyou about frost conditions, remember that
roads can even ice over at temperatures above +3B{+ 4° C).

* Always remember, even if the snowflake symbol @warning) is not displayed, black ice could
be on the road.

* Never rely exclusively on the outside temperaturdisplay.

* Always reduce your speed and drive with speciabece under weather conditions when the
chances that you will encounter icy road surfacesra greater.

@] Tips

« The multi-function display that have both memargnd memory 2 are “Driving time,” “Average fuel
consumption,” “Distance traveled” and “Average shée

« The MFD may look different in your vehicle becaubere are different instrument clusters. If yoai a
not sure, ask your authorized Volkswagen dealer qualified workshop for assistance.

* When the vehicle is stopped or traveling at Very speeds, the indicated outside temperature reay b
slightly higher than the actual outside temperaheeause of heat radiated from the engine.
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Applies to vehicles: with Multi-Function Display (MFD) and multi-function steering wheel

Audio menu

Radio operation
The current radio station identification is dispdy

You can select the next or previous radio statising thd A ] and[¥ ] buttons on the multi-function
steering wheél

CD operation ®
The current CD identification is displayed.
You can change the CD track using fizg] and[¥ ] buttons on the multi-function steering wieel

To quickly move forward or backward through CD kscpress and hold the relevant button while the
CD is playing.

@ Tips

For more information= booklet 3.4.

Applies to vehicles: with Multi-Function Display (MFD) and navigation system

Navigation menu

Turn-off indicators (arrows) and approach barsdisplayed with the active route guidance functibine
symbols displayed are similar to those in the ratiog systen= booklet 3.4.

If the route guidance function has not been aatidathe driving direction (compass function) ang th
name of the street on which you are driving areldiged.

Applies to vehicles: with Multi-Function Display (MFD)

Vehicle status menu

This menu will display warnings and information text messages.

Opening the Vehicle status menu

— From the main menu, select t¥ehicle status menu and press the button on
the windshield wiper switch leves Fig. 11(A). OR

— Press thE=] button on the multi-function steering whe$ Fig. 12 until the
Vehicle status menu is displayed.

Priority 2 warnings and information text messagédbge out automatically after a brief time, bueth
will be stored in th&/ehicle status menu.

If there are no Priority 1 warnings, Priority 2 wargs will be displayed one after the other.

8  Special equipment

9 where applicable
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If there are no Priority 1 or Priority 2 warnin@3K or No entry will be displayed.

For examples of how to select the mempage 25, “Example: choosing menus and settings)ubie
windshield wiper switch” o= page 27, “Example: choosing menus and settinggyube multi-function
steering wheel”.

Applies to vehicles: with Multi-Function Display (MFD)

Settings menu

Use these menus for choosing different vehicle functions, settings and
personal preferences.

Opening the Settings menu

— SelectSettings from the main menu=% page 28) and press the button on the
windshield wiper switch= Fig. 11(A). OR

— Pres$ =] button on the multi-function steering whaintil theSettings menu
is displayed= Fig. 12.

For examples of how to select the meapage 27.

Display Function
Compass Calibrating the compass on vehicles without a retidgm system
= page 39
Convenience Choosing settings for the convenience functienpage 35.
Lights & Vision Choosing settings for vehicle lighting functioaspage 36.
Time Setting the clock (hours and minutes) in the imsgat cluster and in

the navigation system.

Selecting 12-hour or 24-hour display.

Switching to daylight savings time: & (Summer) appears in the
upper part of the display.

Date You can set the date in the instrument clusterianie navigation
system. Two versions of the display are available.

Winter tires Setting the speed warning: the type of warning, thedspeed at which
the warning occurs. You can use this functionefample, if you have
installed winter tires with a lower maximum speating=> booklet
3.3 “Tips and Advice”, chapter “Tires and wheels.”

Language Setting the language used in the instrument clusplay and the
navigation system.

Units Setting the units of measure for temperature, doaumption, and
distance.

Factory setting This menu resets all of these functions to theilmsigfactory settings.

10" where applicable
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Display Function

Display off Switching off the instrument cluster display. Wauys, text warnings
and information text will still be displayed, thewitched off after the
message has been shown, or after pressi button. If you
press a button on the wiper switch or on the nfuhiction steering
wheel® while the display is off, thBettings menu and th®isplay
off function can be used to switch the display onragai

@] Tips

* The menus displayed depend on the equipment pinehs in your vehicle. If you are not sure, ask
your authorized Volkswagen dealer or a qualifiedksbop for assistance.

« Your authorized Volkswagen dealer or a qualifieetkshop can modify or program additional func-
tions depending on kind of display in your vehicle.

« Thesettings menu can only be opened when the vehicle is stbppe

Applies to vehicles: with Multi-Function Display (MFD)

Convenience menu

Use the Convenience menu to change settings for convenience func-
tions.

Opening the Convenience menu

— SelectSettings from the main menu=% page 28) and press the button on the
windshield wiper switch= Fig. 11(A). OR

— Press thE=] button on the multi-function steering wheelntil theSettings
menu is displayees Fig. 12.

— Select th&€onvenience menu and press t button on the wiper switch or
steering wheel.

For examples of how to select the meapage 27.

Display Function

Door open Locks the doors when the vehicle is moving, anadcks the doors
when the key is removed from the ignition lock.

ATA confirm Sets whether activation of the Anti-Theft Alarm (AJTsystem (when
locking the vehicle) is confirmed by lightly soundithe horn.

Convenience mode Convenience operation of the power windows: thisreg determines
whether the driver's door window, all windows or wimdow should
be opened when the driver's door is unlocked.

1 where applicable
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Display Function
Mirror adjustment When switched on (Both mirrors), the passenger sitieor will be
adjusted automatically when you are adjusting tineds side mirror.
Factory setting Resets all convenience functions to the origineldiey settings.
Back TheConvenience menu closes; the system returns toSk#ings
menu.

@] Tips

* The menus displayed depend on the equipment pinehs in your vehicle. If you are not sure, ask
your authorized Volkswagen dealer or a qualifiedksbop for assistance.

« When changing the various settings, you must ¢et@phe sequence without pausing. After a short
time without input, the display will return to tipeevious menu.

Applies to vehicles: with Multi-Function Display (MFD)

Lights & Vision menu

Use the Lights & Vision menu to change vehicle lighting settings.

Opening the Lights & Vision menu

— SelectSettings from the main menu=% page 28) and press the button on the
windshield wiper switch= Fig. 11(A). OR

— Press thE=] button on the multi-function steering whelntil theSettings
menu is displayees Fig. 12.

— SelectLights & Vision and press t button on the wiper switch or steer-
ing wheel.

For examples of how to select the meapage 27.

Display Function

Coming Home Sets how long the lights stay on after you havkddahe vehicle.

Leaving Home Sets how long the lights stay on when you unloekwéhicle.

Footwell light Sets the brightness of the interior footwell ligigtiwhen the doors are
open.

Comfort indic. The turn signal will flash three times whenever ywoiefly operate the
turn signal switch lever to indicate that you ahnamging lanes
= page 76.

Factory setting Resets all Lights & Vision functions to the origifiactory settings.

2 where applicable
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Display Function

Back TheLights & Vision menu closes; the system returns toSk#ings
menu.

@] Tips

The menus displayed depend on the equipment afmheph your vehicle. If you are not sure, ask your
authorized Volkswagen dealer or a qualified worksfar assistance.

Applies to vehicles: with Multi-Function Display (MFD)

Lights & Vision settings: examples

Example: Coming home feature

— From thelights & Vision menu, selead€oming home and press t
button on the wiper switch or steering wheel.

— The display will show the setting for the time yoanwthe lights to stay on, or
three dashes- when theComing home function is switched off.

— If necessary, sele€@in / Off and press thigDK | button to switch the feature on
or off.

— To change the time setting (in 10-second steps, up to 1@0ds@cselect 10 s
or-10s.

— Press th button once for each 10-second change in the time séftieg.
new value will appear in the display.

Example: Leaving home feature

— From thelights & Vision menu, seledteaving home and press t
button on the wiper switch or steering wheel.

— The display will show the setting for the time yoanwthe lights to stay on, or
three dashes- when thd_eaving home function is switched off.

— If necessary, sele@in / Off and press thigDK | button to switch the feature on
or off.

— To change the time setting (in 10-second steps, up to 1@0ds@cselect 10 s
or-10s.

— Press th button once for each 10-second change in the time séftieg.
new value will appear in the display.

Instrument panel 37



booklet 3.1 Controls and Equipment

Example: Footwell lights feature
— From thelights & Vision menu, seledtootwell lights and press t
button on the wiper switch or steering wheel.

— The display will show the setting for the brightnekthe footwell lights, or three
dashes-- when thd~ootwell lights function is switched off.

— If necessary, sele€@in / Off and press thigDK | button to switch the feature on
or off.

— To change the brightness setting (in 5 % steps), sekeéb or - 5 %.

— Press thpOK | button once for each 1 % change in the brightness seftiag.
changed value will appear in the display.

Example: Comfort indic. feature

— From thelights & Vision menu, selecd€omfort indic. and press t
button on the wiper switch or steering wheel.

— The display will show whether the function is swedton or off.
— If necessary, seleCn and press t button to switch the feature on.
— To switch the feature off, seleoff and press t button.

Example: Factory setting feature
— From thd.ights & Vision menu, seledfactory setting .

— Only if you want toreturn all lights and vision functions to their original
factory settings selectOK and press t button on the wiper switch or steer-
ing wheel.

@ Note

« When theractory setting sub-menu and OK option are selecte@ NOT press th button, or
your personalizetlights & Vision settings will be lost. Press t buttonONLY if you want to
return all of the lights and vision functions teithoriginal factory settings.

« Before changing settings in thights & Vision menu (with the ignition switched on), switch off
high-power electrical equipment such as the aidt@mmer fan and heated seats. Set the parkingeli@k
switch off the daytime running lights.

@] Tips

« When changing the various settings, you must ¢et@phe sequence without pausing. After a short
time without input, the display will return to tipeevious menu.

« To change settings using thights & Vision menu, the ignition must be switched on and thehea
light switch must be off (in the “0” position).
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Compass

Applies to vehicles: with compass

Compass display

The current travel direction is shown in the instrument clusteralys

AW 02:40

@50.5 mph

75

miles trip

3680 21.6
PRNPIS 3

Fig. 14 Compass display.
With the ignition on, the current travel directinshown in the instrument cluster disptayFig. 14(1).

Vehicles with factory-supplied radio navigation sys tem

The compass display operates only when the radiigaigon system is on.

The menu iten€ompass is not available. The compass display operategyusformation from the
radio navigation system, therefore you do not hawdo a manual calibration.

Vehicles without factory-supplied radio navigation system

The compass is permanently being calibratetbmatically The interference of electrical and metal items
equipped in the vehicle is compensated for by aati@ntalibration; so that the direction is calcatht
exactly.

If you install any electrical or metallic equipmeéntyour vehicle (e.g. cell phone, TV), you musnu-
ally calibrate the compass afterwardspage 39.

Applies to vehicles: with compass (without navigation system)

Calibrating the compass

The compass must be calibrated any time you install additional acces-
sories, such as a roof rack or electrical equipment.

Calibrating the compass

— SelectSettings from the main menu=$ page 28) and press the button on the
windshield wiper switch= Fig. 11(A). OR
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— Press thE=] button on the multi-function steering wheelntil theSettings
menu is displayees Fig. 12.

— SelectCompass and press th button on the wiper switck> Fig. 11(A)
or on the steering whé&k= Fig. 12.

— SelectCalibration and press th button. The messad® calibrate drive
round a complete circle will be displayed.

— Drive in circles at 5 mph (10 km/h) or less until thgplay shows that the cali-
bration process is complete.

@] Tips

« TheSettings menu can only be opened when the vehicle is sty

« If the compass detects interference, the congliaptay will disappear to avoid displaying an iremt
direction. The display will not appear again uttii interference has passed.

13 where applicable
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Applies to vehicles: with compass (without navigation system)

Adjusting the compass variance zone

The compass variance zone must be adjusted under certain circum-
stances, on long trips, for example.

P Emne ]

Fig. 15 Worldwide compass zones.

Adjusting compass variance zone

— SelectSettings from the main menu= page 28) and press the button on the
windshield wiper switch= Fig. 11(A). OR

— Press thE=] button on the multi-function steering whidets Fig. 12 until the
Settings menu is displayed.

SelectCompass and press theOK | button.
SelecZone and press thgOK] button.
Find your current location, variance zone and its renmbFig. 15.

Select+1 Zone or-1 Zone and press t button once for each change of
zone (shown above).

— Scroll down tdBack .

14 where applicable
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— Press th button.
@ Tips

The menus displayed depend on the equipment afmheph your vehicle. If you are not sure, ask your
authorized Volkswagen dealer or a qualified worksfar assistance.

Steering wheel

Applies to vehicles: with multi-function steering wheel
Control buttons on the multi-function steering
wheel

These buttons let you control various functions without taking your
hands off the steering wheel.

Fig. 16 Multi-function steering wheel with audio controls and buttons for operating menus in the instrument
cluster.

The controls in the multi-function steering wheeriwonly when the ignition is switched on.

(1)  Buttond ] and[==] turns up or down radio volume.

(2)  Button[Zx] mutes the radio.

3) Button opens the telephone directory or to accept, dedirend a cdff.

(4) Button opens and switches between menus in the instruchester display.

5) Button confirms a menu item or entry.

(6) Buttonlel andlzl moves up and down the list of menus in the insemineluster display.

5 model-dependent
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Adjusting steering wheel position

The height and reach of the steering wheel can be adjusted for each
driver.

| BiL-0aEr

Fig. 18 Proper seating position.

Adjust the driver’s seat to the proper positiorpage 92
Under the steering column, pull the leverFig. 17 down= /\.
Adjust the steering wheel until the proper positiorets=s Fig. 18.

Push lever up> /A\.
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A WARNING

Improper use of the steering column adjustment feafre can result in serious personal injury and
or death. Both the safety belt and the airbag syste will work best to protect you in a crash if you
adjust the steering column properly. To help reducehe risk of serious personal injury and/or
death:

¢ Always pull the lever=> Fig. 17 firmly upward after adjusting the steeringcolumn so that the
steering wheel does not change position suddenly ienthe vehicle is moving.

¢ Never adjust the steering column while the vehielis moving. Always adjust the steering col-
umn while the vehicle is stopped and before you setit. If you are driving and must make an
adjustment, safely stop your vehicle and make theetessary adjustment.

* Always adjust the driver's seat and the steeringvheel so that there are at least 10 inches
(25 cm) between your breastbone and the steering ebl= Fig. 18.

¢ If physical limitations keep you from sitting atleast 10 inches (25 cm) from the steering wheel,
check with your authorized Volkswagen dealer to sei adaptive equipment is available.

* Never adjust the steering wheel so that it point®ward your face. Always make sure that the
steering wheel points toward your chest. Otherwiseghe airbag system cannot protect you prop-
erly in the event of a crash.

¢ Always hold the steering wheel on the outside tiie steering wheel rim with your hands at the
9 o'clock and 3 o'clock positions to help reduce thrisk of personal injury if the driver's airbag
inflates.

* Never hold the steering wheel at the 12 o'cloclkogition or with your hands at other positions
inside the steering wheel rim or on the steering wéel hub. Holding the steering wheel the wrong
way can cause serious injuries to the hands, arm#@ head if the driver's airbag inflates.

« After adjusting the steering wheel, always pulllie steering wheel adjustment lever back up as
far as it will go. This ensures that the steering teel does not unintentionally change position
while when the vehicle is moving.
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Opening and closing
Key set

| BU-0198

Fig. 19 Key set.

The key set contains:

« Two master remote control keys Fig. 19(A) with panic button
« An emergency ke{B)

Replacement keys

If you need a replacement key, take your vehiadmidication number (VIN) an authorized Volkswagen

dealer or a qualified independent repair facilityacksmith.

& WARNING

Improper use of vehicle keys can result in seriougersonal injury.

« Always take the key with you when you leave theehicle. It can be used to start the engine and|
operate vehicle systems such as the power windowesading to serious personal injury.

* Never leave children, disabled persons or anyorwho cannot help themselves in the vehicle.
The doors can be locked with the remote control keyT his could result in people being trapped in
the vehicle in an emergency. For example, dependimgy the time of year, people trapped in the
vehicle can be exposed to very high or very low tgueratures.

¢ Heat build-up in the passenger compartment and lygage compartment of a parked vehicle cal
result in temperatures in the vehicle that are mucthigher than the outside temperatures, particu-|
larly in summer. Temperatures can quickly reach leels that can cause unconsciousness and
death, particularly to small children.

* Never remove the key from the ignition switch wHe the vehicle is moving or rolling to a stop.

n

The steering will lock and you will not be able tazontrol the vehicle.
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@ Note

« The remote control keys contain electronic congms Protect them from damage from moisture or
rough handling.

« Never leave any keys inside the vehicle. Entrpthers without your permission could harm the
vehicle or it could be stolen. Take the keys wibln ywhenever you leave your vehicle.

@ Tips

« Obtaining a replacement key requires the veliddatification number (VIN).

« The key number identifies the way the key haset@ut and allows the microchip in the key to be
programmed to work with the coded electronic imrfinbi in your vehicle.

« A key without the special microchip or with a ghhat has not been coded properly will not workhwi
your vehicle, even if it has been cut correctly.

« You can obtain additional or duplicate remotetoalrkeys from authorized Volkswagen dealers or
from certain independent repair facilities and kroiths which are qualified to make remote conteyk
Each key must be programmed to work with your Vehis page 49.

« To find the nearest qualified independent refaiility, locksmith or Volkswagen dealer which ceut
and code replacement keys, call the VW Customee Batline at 1-800-822-8987.

« You can use up to four remote control keys withryvehicle.

Remote control key

Locking and unlocking the vehicle

The remote control key can lock and unlock the vehicle from a dis-

| BEK-0353

Fig. 20 Buttons on the remote control key.
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Unlocking the vehicle

— Press thB®] button & Fig. 20(A)) on the remote control key to unlock both
doors and the rear lid. Press one time and unlock juskritver's door. Press a sec-
ond time and unlock all the vehicle doors.

Locking the vehicle

— Press thEg] button(C) on the remote control key to lock both doors and the rear
lid.

Unlocking the rear lid

— Press thp<s ] button(B) in the remote control key for about one second to
unlock the rear lid.

Panic function

— Press the rgdPANIC | button(D) in the remote control key to trigger the Panic
alarm.

— Press the rgdPANIC | button again to switch off the Panic alarm.

The remote control transmitter and the batteryirssiele the remote control key. The receiver isdaghe
vehicle. The maximum range of the remote contrglethels on various conditions. The range is shorter
when the battery is weak page 49, “Replacing the battery”.

The indicator light in the key lights up whenevaettbns are pushed.
Press the release butt() to fold out the key bit.

Panic button

When you press the panic button, the horn soundishenturn signals flash for about 30 seconds.sPres
ing the panic button again turns them off. Usegic button only in an emergency.

A WARNING

Improper use of vehicle keys can result in seriougersonal injury.

« Always take the key with you when you leave theehicle. It can be used to start the engine and|
operate vehicle systems such as the power windowesading to serious personal injury.

* Never leave children, disabled persons or anyorwho cannot help themselves in the vehicle.
The doors can be locked with the remote control keyT his could result in people being trapped in
the vehicle in an emergency. For example, dependimy the time of year, people trapped in the
vehicle can be exposed to very high or very low tgueratures.

¢ Heat build-up in the passenger compartment and lygage compartment of a parked vehicle cap
result in temperatures in the vehicle that are mucthigher than the outside temperatures, particu-|
larly in summer. Temperatures can quickly reach leels that can cause unconsciousness and
death, particularly to small children.

* Never remove the key from the ignition switch wHe the vehicle is moving or rolling to a stop.
The steering wheel column will lock up and you wilhot be able to steer or control the vehicle.
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@ Note

Never leave any vehicle keys inside the vehicléryHny others without your permission could harra th
vehicle or it could be stolen. Take the key witlu yehenever you leave your vehicle.

@] Tips

« If you try to lock the vehicle using the remotmtrol key while the driver's door is still opehet
driver's door will not lock. This feature helps kgeu from locking yourself out of the vehicle.

« The remote control key only works when you areainge of the receiver unit in the vehicle.

« If you press th button several times outside the effective rarfgaetransmitter and it will no
longer unlock the vehicle, the remote control kel lrave to be reset> page 49.

« You can program the vehicle to unlock the driveidor by itself, using the Convenience ménu

(= page 35), or your authorized Volkswagen dealexr gualified workshop can do it for you. When
programmed this way, press button once to unlock just the driver's does Fig. 20), or twice to
unlock both doors and the rear hatetpage 50, “Individual unlocking”.

« When you unlock your vehicle using the remoteti@tkey, you have 30 seconds to open a door or the
rear hatch. If you do not, the vehicle will autoioally re-lock itself. This safety re-lock featunelps

keep you from leaving your vehicle unlocked.

« If the remote control does not work, it may hawde reset> page 49 or the battery in the key is weak
and must be replacegd page 49.

« Use the remote control only to use one of thetions, when needed. Do not press the buttons utitho

a reason. Since terrain and conditions vary, prgssibutton on the key may unlock the vehicle dofe
the panic alarm even if you think you are out afga.

« Remote control key functions can be temporarityubted by interference from transmitters near the
vehicle that use the same frequency range (e.i ezglipment, cellular phones).

« If the remote key or the central locking malfuaes, the doors can be locked or unlocked manually
= booklet 3.3 “Tips and Advice”, chapter “Emergerysing and opening.”

16 where applicable
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Replacing the battery

| BE-0353

Fig. 21 Battery indicator light in the remote control key.

When the indicator light in the remote control key Fig. 21 (arrow), does not light up when you press
one of the buttons, the battery in the key is waadt must be replaced.

Your authorized Volkswagen dealer or a qualifiedkgbop can replace the battery for you.

@ Note

Using the wrong battery can damage the remote aldketly. Replace a weak battery with one of the same
voltage and the same size.

% For the sake of environment

« Batteries of the type used in your remote corteyl may contain Perchlorate Material - special-han
dling may apply, see www.dtsc.ca.gov/hazardouswgestehlorate.

« Please dispose of old batteries properly.

Resetting the remote control key

The remote key has to be reset if it does not lock or unlock hirdeve

Resetting the remote control key

— Press thE@] button on the remote control key Fig. 20.

— Within one minute, use the key bit to manually unlock the vehicle.
— Switch the ignition on.
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@ Tips

« The remote control key will no longer unlock trehicle and will have to be reset if you press the
button several times outside the effective rarfgaetransmitter.

* When resetting the remote control key, the vefsatlectronic system check at startup will redisiab
the remote control key signal.

Power locks

How the power locks work

The power locks let you lock and unlock both doors and the rear lid at
the same time.

To use the power lock feature, you have the foltgnaptions:

« Use the remote control key page 46.
« Use the central locking button inside the vehiclgpage 52.

Automatic locking Auto. lock

Always close both doors properly so that the autambacking feature can lock them. You will heaeth
doors and rear lid lock when you drive faster thhout 8 mph (15 km/h). This feature can be changed
using the Convenience méfw> page 35.

Automatic unlocking Auto. unlock

The vehicle unlocks automatically when you remdweignition key from the ignition lock. This featur
can be changed using the Convenience eawpage 35.

Individual unlocking

Using theSettings menu, you can select whether just the driver's dmbocks, or both doors and the
rear lid unlock all at once. Choose the function yant using th€onvenience menu undeboor
open, and switching th&ingle door option on or off. With it on:

To unlock just the driver's door: press button in the remote control keye time only.
To unlock both doors and the rear lid: pres{@é&button in the remote control kéo times.

A WARNING

Driving with open doors can lead to serious persomanjury.
¢ If the doors are not closed properly, they can aggn while driving or in a collision.

¢ Always keep all doors closed while driving. The @br must be flush with the surrounding body
parts.

« If you ever notice that the doors are not propest closed when the vehicle is moving, stop as
soon as it is safe to do so and close the door peoly.

17 where applicable
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A WARNING

Improper use of power locks can result in seriousgrsonal injury.

¢ The power locking button locks both doors. Lockig the doors from the inside can help preven
unintended door opening during a collision and camlso prevent unwanted entry from the out-
side. Locked doors can, however, delay assistaneevehicle occupants and rescue from the out-
side in an accident or other emergency.

* Never leave children, disabled persons or anyoreho cannot help themselves in the vehicle.
The doors can be locked with the power lock buttonThis could leave people trapped in the vehi-
cle in an emergency. People trapped in the vehictan be exposed to very high or very low tem-
peratures.

¢ Heat build-up in the passenger compartment and lygage compartment of a parked vehicle caf
result in temperatures in the vehicle that are mucthigher than the outside temperatures, particu-|
larly in summer. Temperatures can quickly reach leels that can cause unconsciousness and
death, particularly to small children.

* Never allow passengers to remain in a locked velté. Locked doors can delay assistance to
vehicle occupants and rescue from the outside in¢hevent of an emergency. In an emergency any
person still inside the vehicle might not be ableotget out.

@] Tips

« If an airbag deploys, the vehicle doors unloctomatically, unless the feature has been disabjed b
collision damage. The vehicle cannot be locked faeside until the ignition has first been turned arfd
back on again. After an accident, it is possiblmtk the vehicle from the outside after the ignithas
been turned off and back on again and after the da®been opened one time, or, after the ignken
has been pulled out and the door opened one time.

* When you lock your vehicle using the central lagkbutton:
— The doors and the rear idnnotbe opened from the outside (for your safety, wétepped at a
traffic light, for example).
— Ifyou try to lock the vehicle using the centi@king button while the driver’'s door is still ope
the driver’'s door will not lock. This feature hellsep you from locking yourself out of the vehicle.
« If the remote key or the central locking malfiaes, the doors can be locked or unlocked manually
= booklet 3.3 “Tips and Advice”, chapter “Emergerysing and opening.”
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Central locking button

The vehicle can be locked and unlocked from the inside with the cen-
tral locking button.

Fig. 22 Central locking button in the driver’s door.

Locking the vehicle
— Press thEg] button= Fig. 22= A\.

Unlocking the vehicle

— Press thp@] button once and you unlock just the driver's door. Phesbuitton a
second time, you unlock all the vehicle doors.

The central locking button works even when thetigniis switched off.

Please note the following when you use the cehdcking button to lock your vehicle:

« The anti-theft alarm isot activated when you press button.

« If you try to lock the vehicle using the centi@dking button while the driver’s door is still apethe
driver’s door will not lock. This feature helps legou from locking yourself out of the vehicle.

« You can unlock the doors separately from insievehicle, by pulling the handle.

Automatic locking

You can switch automatic locking on or off using thonvenience meff= page 35. This function
automatically locks both doors and the rear hatdpaeds above 9 mph (15 km/h). The vehicle will
unlock itself after it comes to a stop and you reenthe key from the ignition switch, or if you psehe
button in the door panel.

18 where applicable
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A WARNING

Improper use of power locks can result in seriousgrsonal injury.

¢ Locking the doors from the inside can help preverunintended door opening during a collision
and can also prevent unwanted entry from the outsiel. Locked doors can, however, delay assis-
tance to vehicle occupants and rescue from the oide in an accident or other emergency.

* Never leave children, disabled persons or anyoreho cannot help themselves in the vehicle.
The doors can be locked with the central locking hiton. This could leave people trapped in the
vehicle in an emergency. People trapped in the vellé can be exposed to very high or very low
temperatures.

¢ Heat build-up in the passenger compartment and lygage compartment of a parked vehicle caf
result in temperatures in the vehicle that are mucthigher than the outside temperatures, particu-|
larly in summer. Temperatures can quickly reach leels that can cause unconsciousness and
death, particularly to small children.

@] Tips

When you lock your vehicle with the central lockibgtton, the doors and rear hata@mnotbe opened
from the outside (for your safety, when stopped aaffic light, for example).

Doors

Closing the doors

Doors that are not closed properly can open while you are driving.

If a door is not closed properly, the vehicle symbdhminstrument cluster display
comes on, showing the open door. It comes on evernthatignition switched off,
and goes out about 15 seconds after locking the vehithe Warning symbol
shows that a door is not fully closed:

— Stop the vehicle as soon as it is safe to do so.
— Open the door and close it again properly.

A WARNING

A door that is not closed properly can open suddenland cause injuries and accidents.
* Never close a door without first making sure thahobody is in the way.
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Child safety locks

The child safety locks keep the rear doors from being opened from the
inside.

Fig. 23 Child safety lock in the rear left door: (A) unlocked; (B) locked.

Fig. 24 Child safety lock in the rear right door: (A) unlocked; (B) locked.

The rear doors have a child safety lock. You can usertteggency key or a flat-
blade screwdriver to engage (lock) or disengage (unlbekjock.

Locking the child safety lock

— Unlock the vehicle.

— Open the rear door.

— Turn the slot in the door to the position showesirFig. 23(B) / = Fig. 24(B).
— Close the door. The door h@annot be opened from the inside.
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Unlocking the child safety lock

Unlock the vehicle.

Open the rear door.

Turn the slot in the open door to the position show@)n
Close the door. The door n@an be opened from the inside.

The child safety lock can be activated to prevéiilticen opening the rear doors by accident. When th
child-proof lock is activated, the door can be akfrom the outside only. The child safety lock ban
switched on and off using a key in the opened door.

A WARNING

With the child safety switch is activated the respdive rear door cannot be opened from the in-
side.

* Never leave children, disabled persons or anyorwho cannot help themselves in the vehicle
when locking the doors. This could result in peopleeing trapped in the vehicle in an emergency.
For example, depending on the time of year, peopteapped in the vehicle can be exposed to very
high or low temperatures.

¢ Heat build-up in the passenger compartment and lygage compartment of a parked vehicle cap
result in temperatures in the vehicle that are mucthigher than the outside temperatures, particu-|
larly in summer. Temperatures can quickly reach leels that can cause unconsciousness and
death, particularly to small children.

Anti-theft alarm system

Applies to vehicles: with anti-theft alarm

Description

Activating the anti-theft alarm system

— Lock the vehicle. The warning LED in the driver's dodt start to blink and you
will hear a beep confirming that the anti-theft alaaystem is on.

Switching the alarm off

— Unlock the vehicle using the unlock butf@] in the remote control key.
— Switch the ignition on.

Emergency opening (if the power locking system has failed)

— Unlock the vehicle using the key in the driver’s dembooklet 3.3 “Tips and
Advice”, chapter “Emergency closing or opening.”. The amfitalarm system
stays activated, but the alarm will not yet sound.
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— Switch the ignition on within 15 seconds. The electranimobilizer detects a
valid vehicle key and deactivates the anti-theft warnysgesn. If you do not switch
the ignition on within 15 seconds, the alarm will sound.

The anti-theft alarm makes it more difficult to &keinto the vehicle or steal it. You will hear asek the
alarms if the vehicle is opened with the keyhout switching the ignition on, or if someone tries to
break into the vehicle.

When you lock the vehicle, the anti-theft alarmtegsis automatically switched on.

What triggers the alarm?

With the vehicle locked, the alarm will sound when:

« Opening the vehicle manually using the emergémegy
« Opening a door.

« Opening the hood.

« Opening the rear hatch.

« Switching the ignition on with an inoperative i@l key.
« Disconnecting the vehicle battery.

When the alarm is triggered, the horn will soundabout 30 seconds and the turn signals will flash
about 2 minutes.

@ Tips

* The anti-theft alarm is not activated when yoas;srth central locking button in the driver's door.

« After the alarm stops, it will be triggered agaihen you open a door again, the rear hatch oorer
part of the vehicle that is monitored by the ahgft alarm system.

« If the vehicle battery is weak or discharged,ahg-theft alarm system may no work properly.

Rear hatch

Unlocking and opening the rear hatch

.
L esuame|

Fig. 25 (A): Remote control key; (B): Front center console detail: rear hatch release button.
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Fig. 26 Opening the rear hatch.

Unlocking rear hatch

— Press thp<s] button in the remote control key Fig. 25(A) for about one sec-
ond and open within two minutes to keep it from lockingiagOR

— Operate thp<s] button (B) in the center console.

Opening rear hatch
— First, unlock the vehicle using the remote control k&) or open one door.

— Lift the rear hatch a little at the butten Fig. 26 (arrow) and open it.
The switch in the driver's door works even whenigmétion is switched off.

If the rear hatch is open, or not closed propeHg,vehicle symbol comes on in the instrument elust
display. The rear hatch section of the symbolgktid, showing that the lid is not closed.

It is not possible to lock the rear hatch by itsdtér closing it, but it will be locked automatiigaafter 2
minutes or as soon as you drive faster than 5 mgdm¢h). To unlock the rear hatch again (but natrop
it), open a door when the vehicle is not movingpi@ss th@ rear hatch release button on the remote
control key.

The rear hatch will lock after it is closed, butyoif it was unlocked using the remote control, amdy if
the doors were locked when the rear hatch was dpene
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A WARNING

Driving with an open rear hatch can lead to serioupersonal injury.

« After closing the rear hatch, always pull up ontito make sure that it is properly closed and
cannot open suddenly when the vehicle is moving, @vthough the key has been turned to the
locked position.

* Always keep the rear hatch closed while drivingd help keep poisonous exhaust gas from being
drawn into the vehicle.

* Never transport objects larger than those fittingcompletely into the luggage area, because the|
rear hatch cannot be fully closed.

« If you absolutely must drive with the rear hatchopen, do the following to reduce the risk of
carbon monoxide poisoning:

— Close all windows

— Close the power rodf’

— Open all air vents in the instrument panel

— Switch off the climate control system’s air reeculation function

— Set the fresh air fan to the highest speed
« Drive carefully; anticipate what other drivers will do. Avoid abrupt or sudden acceleration or
braking, because the unlatched rear hatch can mowaddenly.
¢ Objects sticking out from the luggage compartmeninust be clearly marked for others to see.
Observe all applicable legal requirements.

* Never leave your vehicle unattended or let childmn play around your vehicle, especially with
the rear hatch left open. A child could crawl intothe vehicle and pull the lid shut, becoming
trapped and unable to get out. Being trapped in aehicle can lead to serious personal injury.

¢ Heat build-up in the passenger compartment and lygage compartment of a parked vehicle cap
result in temperatures in the vehicle that are mucthigher than the outside temperatures, particu-|
larly in summer. Temperatures can quickly reach leels that can cause unconsciousness and
death, particularly to small children.

* Always stow all objects securely in the luggagempartment. Loose objects can fall out of the
vehicle and injure others on the road behind you.

¢ If you have to drive with the rear hatch open, renove any luggage rack or other rack mounted
on the rear hatch, along with any luggage.

« If, for example, there are bicycles on a carrieon the rear hatch, it is possible the rear hatch
may not be able to open automatically. A rear hatclhat is open may start to close by itself be-
cause of the additional weight. The open rear hatcmust be supported or the weight must be
removed from the luggage rack first.

@] Tips

If the remote control key or the central lockingt®m malfunctions, the doors can be locked or kedc
manually= booklet 3.3 “Tips and Advice”, chapter “Emergerabtysing or opening.”

19 where applicable
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Closing the rear hatch

Fig. 27 Rear hatch interior trim with recessed handles for closing.

Make sure that the remote control key is not in the lggg@mpartment before
closing the rear hatch.

— Take hold of one of the recessed handles in the redr inégrior trim= Fig. 27
(arrows)= A\.

— Pull the rear hatch down quickly.

The rear hatch will lock after it is closed, butyoif it was unlocked using the remote control, amdy if
the doors were locked when the rear hatch was apene

If the rear hatch is not properly closed, the viehiymbol will come on in the instrument clustespday,
with the rear hatch section of the symbol light&#thwing that the lid is not closed.
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A WARNING

Always close the rear hatch properly to help avoiderious personal injury.

* Never let anyone get in the way of the edges tietrear hatch or its hinges when the rear hatch
is closing.

« Do not push the rear hatch closed with your handn the rear glass. The glass could shatter
causing serious personal injury.

« Always make sure that the rear hatch closes proplg so that it cannot open suddenly while the
vehicle is moving.

* Never open or close the rear hatch carelessly aithout first making certain that nobody is in
the way. Always make sure that no one is in area # the lid swings though when it opens or
closes.

* Never leave your vehicle unattended or let childmn play around your vehicle, especially with
the rear hatch left open. A child could crawl intothe vehicle and pull the lid shut, becoming
trapped and unable to get out. A closed vehicle casecome very hot or very cold depending on
the season. Temperatures can quickly reach levelsat can cause unconsciousness or death, par
ticularly to small children. Close and lock the doos and rear hatch when you are not using the
vehicle. First, make certain that no one is left iside the vehicle.

* Never leave children, disabled persons or anyoneho cannot help themselves in the vehicle.
The doors can be locked using the remote control keor the central locking button. This could
result in people being trapped in the vehicle.

¢ If you must drive with the rear hatch open, follav all recommendations to reduce the risk of
poisoning from the exhaust gases entering the velédnterior = page 60, “Safety tips for operat-
ing the rear hatch”.

Safety tips for operating the rear hatch
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A WARNING

For safety reasons, always keep the rear hatch conepely closed while the vehicle is moving. A
rear hatch that is not properly closed can increasthe risk of serious personal injury.

* Make sure that the lock has fully and completelgngaged after closing the rear hatch. Other-
wise it could open suddenly when the vehicle is ming.

* Never open and close the rear hatch without firstnaking sure that nobody is in the way.

* Always male sure that no one is standing withinite area through which the rear hatch moves
when opening or closing, particularly close the higes and the upper and lower edge of the rear
hatch.

« Always make sure that the lock has fully and conlptely engaged after closing the rear hatch.
Otherwise it could open suddenly when the vehicles imoving.

¢ Loose objects which fall out when the rear hatcks opened can cause injury.

* Never let children to play in the vehicle. A closd vehicle can become extremely hot or ex-
tremely cold depending on the season, possibly ré8ng in serious injuries/illness and even death
Close and lock both the rear hatch and all the othedoors when you are not using the vehicle.
Make certain first that no one is left in the vehice.

« If you absolutely have to drive with the rear hath open, follow all recommendations to reduce
the risk of asphyxiation from the exhaust gases esiting the vehicle interior = page 56, “Unlock-
ing and opening the rear hatch”.

Windows

Power windows

The power windows are operated by the switches in the driver's door.
Each of the other doors has a switch for its own window.

Fig. 28 Driver’s door power window controls.

Opening and closing the windows
— Press thE@] button down to open a window Fig. 28.
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— Pull the{ @] button up to close a windows A\.

Always close the windows completely when you pak ¥ehicle or leave it unattendesl /\.

You can use the power windows for about 10 minafess switching off the ignition, as long as neithe
door has been opened. Read and heed the infornadimrnt convenience opening and closiagage 64.

Buttons in the driver's door

(1) Left front door window

(2)  Right front door window

(3)  Child safety switch (to disable the power windamitshes and locking buttons in the rear doors)
(4)  Leftrear door window

(5) Right rear door window

Child safety switch

Safety switch(3) in the driver door can be used to switch off tbever window and locking buttons in
the rear doors. If the yellow indicator light ireteafety button illuminates, this means that theguo
window switches for the rear doors are deactivated.

A WARNING

Improper use of the power windows can result in séous personal injury.

¢ Never let anyone get in the way of a power windowhen closing it.

¢ When locking the vehicle from the outside, make sa that no one, especially children, remains
in the vehicle. The windows will not open in casef@an emergency.

* Always take the key with you when you leave theehicle. Unsupervised use of keys can result
use of vehicle systems such as power windows leaglio serious personal injury. The power win-
dows may continue to operate unless the ignition lgehas been removed and one of the doors hag
been opened.

¢ When children are in the back seat, use the safesyvitch to disable the rear power windows andl
keep them from being opened and closed.

@] Tips

If something gets in the way of the window going iipvill stop and automatically go down again
= page 63, “Pinch protection”. If this happens, éhexsee why the window could not close before
trying to close it again.

=]

One-touch opening and closing

With the one-touch opening and closing feature, you do not have to
hold the button to open or close the window.

The buttons for the windows in the left and right ddwage two positions for open-
ing the window and two for closing it. This makes itiea& open or close windows
to the desired position.
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One-touch closing

— Briefly pull the button up all the way, to the secondifan. The window will
close completely.

One-touch opening

— Briefly push the button down all the way, to the sdgposition. The window
will open completely.

Reactivating one-touch opening/closing

— If the vehicle's battery has been disconnected dpdwxs drained, the one-touch
up and down feature will not work and must be reactivated.

— Close all windows and doots /\.

— Pull the power window switches up and hold them in théstipa for at least one
second.

— Release the buttons, pull and hold them up again. Téxoach up and down
features are then fully operational again. You can negtetithe power window
switches individually or several at the same time.

If you push (or pull) a window button to the figgbsition, the window will go down (or up) and stop
when you release the button. If you briefly pushgall) the button all the way to the second positithe

window will open pne-touch openingor close ¢ne-touch closingautomatically. If you briefly push or
pull the button again while the window is movingwill stop.

One-touch opening and closing works for about 10utés after switching the ignition off, as longths
driver's or passenger's door is not opened. Redtieed the information about convenience openig an
closing= page 64.

One-touch features will not work after the vehiotgtery has been disconnected, or if the battewesk.
You will have to reactivate the function once batteower is restored.

The one-touch feature will not work if there is@aer window malfunction. Contact your authorized
Volkswagen dealer or a qualified workshop to hawerhalfunction repaired.

A WARNING

Improper use of the power windows can result in séous personal injury.
¢ Never let anyone get in the way of a power windowhen closing it.

Pinch protection

The windows have a pinch protection feature that helps reduce the
risk of injuries when the windows are closing.

« If something gets in the way while a window igsihg, the window will stop and go down again
=>A.

« If this happens, check to see why the window dmalt close before trying to close it again.
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« If, within 10 seconds of the window stopping, thiedow is again prevented from closing properly,
because it was stuck or something is in the wayptiwer windows will then be turned off for
10 seconds.

« If there is still a mechanical problem or obstime that is preventing the window from closinge th
window will stop where the problem is occurring.

« If you are unable to determinate why the windoill mot close, try closing the window again by
holding down the button within 10 secontise pinch protection is now deactivated for a few fitli-
meters. Pinch protection is then reactivated and eps the window when it senses any type of inter-
ference.

If you wait more than 10 seconds, the window wikaall the way when you use one of the buttons.
One-touch closing is on again.

The pinch protection feature does not work if thiere power window malfunction. Contact your author
ized Volkswagen dealer or a qualified workshopawehthe windows repaired.

A WARNING

Improper use of the power windows can result in séous personal injury.
¢ Never let anyone get in the way of a power windowhen closing it.

« Always make sure that no one is in the way whenhite overriding the pinch protection to close
a window!

¢ When locking the vehicle from the outside, make sa that no one, especially children, remains
in the vehicle. The windows will not open in casef@an emergency.

* Always take the key with you when you leave theehicle. Unsupervised use of keys can result
use of vehicle systems such as power windows leagiio serious personal injury.

¢ When children are in the back seat, use the safesyvitch to disable the rear power windows andl
keep them from being opened and closed.

=]

Convenience opening and closing

You can open or close the windows from outside the vehicle.

Convenience opening

— Hold the unlock buttoh&] on the remote control key Fig. 20 down, until all
windows are open.

— Release the button to stop.

Convenience closing

— Hold the lock buttofi@] on the remote control key Fig. 20 down, until all
windows are completely closed.
— Release the button to stop.

Various settings for operating the windows can djested in the&Convenience mode menu
= page 35.

You can operate all of the power windows for 10 utés after switch the ignition off as long as the
driver's and passenger's doors are not opened.tkiétignition key removed and the driver's dooselt)
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you can open or close all power windows by presaimdholding the driver's door window button.
Convenience opening or closing starts after a fesosds= A\.

A WARNING

Improper use of the power windows can result in séous personal injury.

* Never let anyone get in the way of a power windowhen closing it.

@ Tips

To open the windows using the key in the door gty must first unlock the vehicle using the remote
control key.
« The operation of the remote key can be tempgrdifirupted by interference from transmitters ia th

vicinity of the vehicle working in the same freqegmange (such as radio equipment or a cellulanpho
Pressing the lock or unlock button again restdsfinction.

Panorama sunroof

Applies to vehicles: with Panorama sunroof

Tilting/opening or closing the Panorama sunroof

The Panorama sunroof is opened or closed using a rotary switch with
the ignition on.

Fig. 29 Section of headliner: rotary switch for Panorama sunroof.
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BEN-E1EE

Fig. 30 Section of headliner: Tilting the Panorama sunroof.

Tilting the Panorama sunroof
— Turn the switch= Fig. 29(1) to position(A).
— Press the switck> Fig. 30(1) at the reabriefly (arrow D) to fully tilt the roof.

To manually set an intermediate position, press thelsyi) longer until you reach
the desired position.

Closing the tilted Panorama sunroof

— Pull the switcH{1) at the reabriefly (arrow E) to close the roof automatically.
Pull the switch again to stop the roof movement in arsitioo.

— To manually close the roof, pull on the switth at the rear (arrow E) arfwbld
it until the roof reaches the desired position.

Opening the Panorama sunroof to the comfort positio n

— Turn the switch= Fig. 29(1) to position(B); you should feel it engage into
position. The roof opens to the comfort position aredviind deflector moves auto-
matically to the front edge of the roof. Wind noisesr@duced to a minimum in the
comfort position. To move to an intermediate positiam the switch to the appro-
priate setting.

Fully opening the Panorama sunroof

— Turn the switch{1) to position(C) and hold it there until the roof has reached the
desired position. The wind noise may be louder in thisiposit

Closing the Panorama sunroof

— Turn the switch(1) to position(A) to close the roof. To move to an intermediate
position, turn the switch to the appropriate setting.

Always close the Panorama sunroof completely whenpark your vehicle or leave it unattended/\.

The Panorama sunroof can still be opened or clfiseabout 10 minutes after the ignition has been
switched off, as long as the driver or passenger tonot opened.
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& WARNING

Improper use of the Panorama sunroof can result imnjuries.

* Never open or close the Panorama sunroof withouytaying attention. Otherwise, you could
cause serious injury to yourself or other people! Mke sure that no one is within operating range
of the Panorama sunroof.

« Always take the key with you when leaving the vétie.

* Never leave children or persons requiring assistece alone in the vehicle — especially if they
have access to the vehicle’s keys. Unsupervised a$¢he vehicle by third parties can lead to the
engine being started or the activation of electrideequipment (such as the Panorama sunroof).
The doors can be locked using the remote key, impid help in the event of an emergency.

¢ The Panorama sunroof operates until the ignitiomas been turned off and one of the front
doors has been opened.

@ Note

You should always close the Panorama sunroof wbearlgave your vehicle. With the Panorama sunroof
open, a sudden rain can soak and damage the iisibe vehicle.

@ Tips

In case of a defect, the Panorama sunroof maydsedlmanually> booklet 3.3 “Tips and Advice”,
chapter “Emergency closing or opening”.

Applies to vehicles: with Panorama sunroof

Opening or closing the sunshade

The Panorama sunroof is equipped with a sunshade to protect against
sunlight.

Fig. 31 Section of headliner: Sunshade buttons.
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Opening the sunshade

— Press the buttos> Fig. 31(1) briefly to fully open the sunshade automatically.
Pressing the buttofl) or (2) again stops it in any position.

— To open it manually, press buttgk) until the desired position has been reached.

Closing the sunshade

— Press the buttgi2) briefly to completely close the sunshade automatically.
Pressing the buttofl) or (2) again stops it in any position.

— To close it manually, press buttt) until the desired position has been reached.

A WARNING

Improper use of the sunshade can result in injuries

* Never close the sunshade without paying attentio®therwise, you could cause serious injury t
yourself or other people! You should make sure thaho one is within operating range of the sun-
shade.

Applies to vehicles: with Panorama sunroof

Convenience opening and closing the Panorama
sunroof

Convenience opening using the remote key

— Press the open button of the remote key for more theco®ds. The Panorama
sunroof and the power sunshade open.

— Release the open button of the remote key to intetrepideration.

Convenience opening using the door lock

— Hold the vehicle key in the open position in the dodk lafiche driver door until
the Panorama sunroof and the power sunshade open.

— Release the key to stop the operation.

Convenience closing using the remote key

— Press the lock button of the remote key for more &hsgronds. The Panorama
sunroof and the power sunshade close.

— Release the lock button of the remote key to interrgpopleration.

Convenience closing using the door lock

— Hold the vehicle key in the close position in the dook lof the driver door until
the Panorama sunroof and the power sunshade close.

— Release the key to interrupt the operation.
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A WARNING

Improper use of the Panorama sunroof and the sunshie can result in injuries.

* Never open or close the Panorama sunroof or theisshade without paying attention. Other-
wise, you could cause serious injury to yourself asther people! For convenience closing, the
Panorama sunroof and the sunshade are closed witlingh protection. Make sure that no one is in
operating range of the Panorama sunroof and the swshade.

@ Tips

« During convenience opening/closing, the rotaritcdwof the Panorama sunroof remains in the last
selected position and must be repositioned agaemwthe trip starts.

* Opening the Panorama sunroof using the key imtiwe lock is only possible when the vehicle was
previously unlocked with the remote key.

* When using convenience closing, the windows cfiosg then the Panorama sunroof and sunshade.

« The operation of the remote key can be tempgrdifirupted by interference from transmitters ia th
vicinity of the vehicle working in the same freqegmange (such as radio equipment or a cellulanpho
Pressing the lock or unlock button again can restarfunction.

Applies to vehicles: with Panorama sunroof
Pinch protection during Panorama sunroof and
sunshade operation

Fig. 32 Section of headliner: Rotary switch for Panorama sunroof.
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Fig. 33 Section of headliner: Buttons for the sunshade.

The Panorama sunroof and the power sunshade aigonednbypinch protection The pinch protection
does not prevent fingers from being pinched wherrtiof is opening. When the Panorama sunroof or the
sunshade is blocked when closing, it will stop #reh open again immediately.

Closing the Panorama sunroof (overcoming resistance to movement)

If the Panorama sunroof has opened again due fitich protection, you can close it by pulling the
rotary switch= Fig. 32(1) to position(A) within 5 seconds until the Panorama sunroof clases-
pletely.Note that when doing so, the Panorama sunroof nowases without pinch protection.

Closing the sunshade (overcoming resistance to move ment)

If the sunshade has been opened again because gifith protection, you can close it by putting the
rotary switch in position(A) and pressing the buttes Fig. 33(2) within 5 seconds and holding it until
the sunshade is completely closidte that when doing so, the sunshade now closeghwsiut pinch
protection.

& WARNING

Improper use of the Panorama sunroof and the sunshie can result in injuries.

¢ Never close the Panorama sunroof or the sunshadéthout paying attention. Otherwise, you
could cause serious injury to yourself or other pgule! Make sure that no one is in operating rang¢
of the Panorama sunroof or the sunshade.
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Lights and a clear view
Lights

Switching the lights on and off %

Fig. 34 Instrument panel switch for headlights, automatic headlight control and front fog lights.

Daytime running lights *°

— Daytime running lights (headlights only) come on whentheignition is
switched on, the headlight switch is in positihrand the parking brake is released.
— Talillights and instrument panel ligidse not come on unless, when darkness or
other conditions require it, the lights are switchedmthezO position= /\.

Automatic headlight control ~ *°

— To turn on automatic headlight control, turn the lghitch to theAUTO posi-
tion = Fig. 34.

Switching on low-beam and high-beam headlights

— To switch on the headlighfsturn the light switch= Fig. 34) to theD position

= A\.

— For more information on high-beam headlights and fgadlashers= page 76,
“Turn signal<- > and high-beam switciD".

— The low-beam headlights come on only when the @mmit on. While you start

the engine, the headlights go out briefly to reduce thim din the battery; only the
parking lights will be on.

2 where applicable
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Switching headlights off
— Turn the light switch to th@ position.

Switching on fog lights
— Pull the switch out from thg® position.

Daytime running lights

Leave the light switch in th@ position. The daytime running lights come on awtioally whenever the
ignition is switched on.

When the parking brake is applied, the daytime mmtights are switched off. When the parking brike
released, the daytime running lights come on again.

Automatic headlight control %

If automatic headlight control is switched on, tbe-beam headlights will be automatically switched
by a light-sensitive sensor, when driving into artel, for example.

The expressway feature switches on the low-beamiligéés if you drive over 87 mph (140 km/h) for
longer than 10 seconds. In daylight, the headlightsswitched off again if you drive at less th@mdph
(65 km/h) for longer than 150 seconds.

The rain feature switches the headlights on iftfredshield wipers’ continuous wipe function is sttied
on for more than 5 seconds. The headlights arekedt off again if the wipers are switched off faone
than 255 seconds page 83.

Adaptive front lights  2°

The adaptive front light features only work at sfeeabove about 6 mph (10 km/h) and below 30 mph
(50 km/h), and only when the low-beam headlighésa@r. When driving around curves, the road is
illuminated better with the pivoting gas-dischahgadlights than with normal fixed headlights. When
turning or driving around very tight curves, a ftnlight integrated in the headlight is also siéd on
automatically.

Operating the turn signal also causes a light mategl in thestatic cornering lightsto be activated
automatically when you turn a corner or changectiiva sharply. The static cornering lights only e
at speeds below approximately 25 mph (40 km/h),amy when the low beams are on.

A malfunctioning adaptive front light is signaled & blinking  indicator light in the instrument cluster.
Have the malfunction repaired by an authorized ¥aikgen dealer or a qualified workshop.
Dynamic headlight range control

Vehicles with gas-discharge (“Xenon”) headligftsave dynamic headlight range control. Headlight ai
is automatically adjusted to match the load ofvékicle, or to follow vehicle movement when accaier
ing or braking.
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& WARNING
Crashes and other accidents can happen when you caut see the road ahead and when you can
not be seen by other motorists.

* Never use daytime running lights to see where yaare going. They are not bright enough and
will not let you see far enough ahead for safetyspecially at dusk or when it is dark. Always
switch on the low-beam headlights at dusk or whert is dark.

¢ The taillights do not come on with the daytime raning lights. A vehicle without taillights on
cannot be seen by others in bad weather, at dusk erhen it is dark.

¢ If automatic headlight control is switched on, tle low-beam headlights still may not be switche
on in fog or heavy rain. You have to switch on théow-beam headlights.

@] Tips

« If you remove the ignition key when the lights atill on, a warning chime will sound when you ope
the driver's door to remind you to switch the Igbff.

« Always observe local ordinances and traffic rajohs when using your lights.
« In cool or damp weather, the headlight lenses fogyp temporarily.
« Most important is the temperature difference eemvthe inside and outside of the headlight lens.

« With the headlights switched on, the center efléns will clear up after a short time, but thge=si
may still be fogged. The rear lights and turn sigmaay also be affected.

« Fogging does not affect the service life of figating system.

Applies to vehicles: with coming home / leaving home feature

Coming home and leaving home functions

The coming home function is controlled manually. The leaving home
function is controlled by a twilight sensor.

When the coming or leaving home function is on,hikadlights, side marker lights, taillights, licens
plate lights, lighting below the outside mirroredahe interior footwell lights illuminate for oréation
lighting.

Coming home feature

The coming home function is activated by turninfitbé ignition and then briefly activating the hiéght
flasher= page 76. After opening the driver's door, the cantiome lighting turns on. If the driver's door
is already open when briefly activating the hedtlitasher, the coming home lighting turnsiormedi-
ately.

The switch-off delay time of the coming home funntbegins when the last vehicle door or rear lid is
closed.

The coming home lighting goes out under the follgywtonditions:

« The set switch-off delay has elapsed after adrsl@and the rear lid have been closed.
« If adoor or the rear lid is opened approx. 3bses after switch on.

« The light switch is turned to tteposition.

« The ignition is switched on.
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Leaving home feature
When the vehicle is unlocked, the leaving home tiends switched on if

« the light switch has been turned to posiAdf) and

« the twilight sensor detects “darkness”.

The orientation lighting switches off under theldaling conditions:
« The set delay period has run out.

* The vehicle is locked.

« The light switch is turned to tteposition.

« The ignition is switched on.

@ Tips

« Orientation lighting includes headlights, siderkea lights, taillights, license plate lights, litfhg
below the outside mirrors, and the interior footights.

« If you remove the ignition key and open the drideor when the lights are still on, you wilbt hear
the usual warning chime if the coming home featswitched on.

* You can set the delay period for the coming hame [eaving home features using thghts &
Vision menu and the Multi-Function Display (MFB)

Instrument cluster lighting

Fig. 35 Instrument panel: switch for adjusting the brightness of instrument lighting.

Instrument cluster lighting

— Turn the thumb-wheel to adjust the brightness ofrtsieument cluster lighting
= Fig. 35. The headlights must be switched on.

2L where applicable
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Emergency flasher switch A

Use the emergency flashers to alert other motorists in an emergency

Fig. 36 Instrument panel: switch for the emergency flashers.

In an emergency:

. Park your vehicle a safe distance from moving traffic

. Press thpA | button & Fig. 36) to switch on the emergency flashergi\.
. Shift the transmission int® (automatic) or neutral (manuatly).

. Stop the engine.

. Apply the parking brake.

. Use a warning triangle or other warning equipment te tia attention of other
motorists to your vehicle.

7. Always lock the vehicle and take the key with youoii ynust leave the vehicle.

Always use the emergency flashers:

o 01 WN PP

* When you approach a traffic jam

« If your vehicle breaks down

« If your vehicle is being towed, or if you are iog a vehicle
« Any time you are in a dangerous situation

With the emergency flashers on, all turn signalshiat the same time. The turn signal indicatditéig
<y in the instrument cluster and tielight in the flasher switch will flash at the satirae. The emer-
gency flashers also work when the ignition is shéit off.

If your vehicle is being towed, the turn signals till be used to indicate a turn if the ignitisn
switched on. Use the turn signal switch normalthe corresponding signals will flash. When you move
the turn signal switch back to the neutral positalhfour turn signals will flash again.
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& WARNING
A vehicle stalled or stopped on or beside a highwayan be struck by other vehicles and increase
the risk of serious personal injury.

* Whenever stalled or stopped for repair, move theehicle a safe distance off the road, switch ot
the emergency flashers, stop the engine and use aming triangle or similar device to warn other
drivers.

* Never park the vehicle in areas where the hot calytic converter and exhaust system can comeg
in contact with dry grass, brush, fuel spill or otrer material that can cause fire.

@ Tips

* You can drain the vehicle battery if you leave 8mergency flashers on for too long.

« If the hazard warning system is not working, youst use another method — permitted by the law — to
attract the attention of other drivers to your ki

« In an accident with airbag deployment, the hazeathing system is automatically turned if the &iec
cal system is not damaged by the accident.

« Please obey the law when using the warning Bglitch.

Turn signal <= > and high-beam switch 2D

The lever for the turn signal and high-beam switch also operates the
headlight flasher.

Fig. 37 Turn signal and high-beam switch.

The turn signal and high-beam switch has several fumsti

Using the turn signals

— Move the lever all the way ) to signal aight turn, or all the way dow(?)
to signal deft turn= Fig. 37.
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Changing lanes

— Move the lever either ug) or down(2) slightly, just to the point of resistance,
then release it. If you have tR®mfort indic. feature switched on, the turn signals
and turn signal indicator will flash three times autonadifovhen you briefly oper-
ate the switch. Otherwise, they will flash for asdas you hold the lever up or
down, and go out when you release the lever.

Switching high-beam headlights on and off
— With the headlights on, press the lever forw@j)do switch the high-beam head-
lights on.

— Pull the lever back in the opposite direction towardsteering whee{4) to
switch the high-beams off again.

Headlight flasher

— Temporarily pull the lever back toward the steering wigland release) to
flash the high-beam headlights.

Switching the Comfort indic. function on or off

Use the menu in the Multi-Function Display (MEBjo switch theComfort indic. function on or off
= page 36.

Your authorized Volkswagen dealer or a qualifiedkgbop can also switch it on and off for you.

& WARNING

Improper use of the headlight flasher or the high-eam headlights can distract other drivers caus
ing a crash and serious personal injury.

* Never use the headlight flasher or high-beams whehey can blind or distract other drivers.

¢ Always use the turn signals when changing lanes tlert other drivers.

@] Tips

« Theturn signalsonly work when the ignition is switched on. Thé fr right turn signal indicator

or >, flashes in the instrument cluster.

« If aturn signal bulb is burned out, thewarning light in the instrument cluster will flasfiou should
have the bulb replaceg booklet 3.3 “Tips and Advice”, chapter “Changiméjght bulb.”

« Thehigh-beamsan be only be switched on if the headlights aré/éhen the high-beams are on, the
0 indicator light comes on in the instrument cluster

« Theheadlight flashestays on for as long as you pull the lever, e¥@oiother lights are on, and the
0 indicator light comes on in the instrument cluster

2 where applicable
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Interior lights

Front interior light

The interior light in the roof console can be controlled with a rocker
switch to the positions continuous ligh, door contact switct&?
and OFF.

Fig. 38 Roof-mounted front interior light.

Use the rocker switch to select the following posis (= Fig. 38).

Courtesy light position

With the switch in the center position, courteghting will come on when you unlock the vehicledan
go off about 20 seconds after you close the dddrs.interior lights go off whenever you lock thehive
cle, or when you switch the ignition on.

Interior light switched on 7=

Press thew symbol on the rocker switch to switch on the friérior light. The light will stay on until
you switch it off.

Interior light switched off 0

Press the 0 symbol on the rocker switch to leagdrimt interior light switched off.

Glove compartment light
The light comes on automatically when you opencitrapartment, and goes off when you close it.

Luggage compartment light
The light comes on automatically when you opernréae hatch, and goes off when you close it.

@ Tips

« If you remove the key from the ignition, the irte lights will go out after a few minutes evemidt all
vehicle doors are closed. This helps prevent dsaithe battery.

« Switching on the ignition briefly will also switcon the interior lights again.
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Front reading lights

Fig. 39 Roof-mounted front reading lights.

Switching the reading lights s on or off

Press the left or right button to switch on the ¢efright reading light, press again to switch teading
light off = Fig. 39.

@ Tips

* The reading lights go out when you lock the viehior after a few minutes after removing the iigmit
key. This helps prevent drain on the battery.

« Switching on the ignition briefly will also switcon the interior lights again.
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Applies to vehicles: with background lighting

Background lighting

The background lights in the roof console provides lighting for the
center console.

Fig. 40 Roof-mounted background lighting.

The background lighting comes on when the igniiad the headlights are switched on to light theeren
console from above> Fig. 40 (arrows).

Applies to vehicles: with rear interior and reading light

Rear interior and reading light

Fig. 41 Roof-mounted rear interior light and reading lights.
You can select the following positions using thétsiv= Fig. 41(C):

Interior light switched on 7=
In switch position(5) the interior and reading lights are turned on.
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Interior light switched off 0
In switch position(1) the interior and reading lights are turned off.

Switching the reading lights < on or off

Turn the switch to positio(®) (left reading light) or positiof4) (right reading light) to switch on the
reading light.

Door contact switch @

Turn the switch to positio(8). The interior light automatically comes on as saerihe vehicle is
unlocked, or the key is removed from the ignitidhe lights go out approximately 30 seconds after th
doors are closed. The lights also go out when éhécle is locked or the ignition is switched on.

@ Tips

« |If you remove the key from the ignition, the iroe lights will go out after a few minutes evemidt all
vehicle doors are closed. This helps prevent dvaithe battery.

« The reading lights go out whenever you lock takigle or after a few minutes after removing the
ignition key. This helps prevent drain on the bytte

« Switching on the ignition briefly will also switcon the interior lights again.

Applies to vehicles: with rear interior light

Rear interior light

The interior lights in the roof can be switched to three different posi
tions: the “on” position 7=, the “courtesy” position & and the
“off” position O.

Fig. 42 Rear interior light.

The interior light= Fig. 42 is actually a switch. You have the threleofving positions:

Interior light is switched off 0
In the 0 position, the interior is switched off.
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Courtesy light position @@

In theG@ position, the interior light comes on automatigaillhenever you unlock the vehicle or when you
remove the key from the ignition lock. The lightiivgo out after 30 seconds after you close the sloor
When you lock the vehicle or switch on the ignititime interior lights also go out.

Interior light switched on &=

In the>= position, the interior light is switched on.

@ Tips

« If all the vehicle doors are not closed, theriotewill go out after a few minutes when you reredhe
key from the ignition lock. This prevents drainithg battery.

* When you lock the vehicle or remove the key fithn ignition lock the interior lights will go ouftar
a few minutes. This prevents draining the battery.

« You can switch on the interior lights again byitshing on the ignition.

Clear vision

Sun visors

Fig. 43 Sun visor on the driver's side.

The sun visor for either the driver or the fronspenger can be pulled out of its retaining cliphi
center of the vehiclél) and turned toward the does Fig. 43. You can also slide the sun visor back and
forth to your convenience.

The make-up mirrors in the sun visors have cowkifsen you open the covéR), the light comes on.
When you slide the cover closed, the light will@d.

@ Tips

« Before you leave your vehicle, make sure thanth&e-up mirror cover in the visor is closed.

« When you remove the ignition key, the make-ugronilight goes out after a few minutes. This helps
prevent drain on the battery.
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Windshield wipers
Windshield wipers <2

The windshield wiper switch operates both the windshield wipers and
the windshield washers.

B3-0457

Fig. 44 Windshield wiper and windshield washer switch lever.

The wipers and washers work only when the ignition isTbre wiper switch has
several functions:

Intermittent wiping
— Move the lever up to positiqi) = Fig. 44.

— Move switch(A) to change the wiping interval — to the left to incectiee delay
and wipe less often for lighter rain; to the righthorsen the delay and wipe more
often.

Slow wiping

— Move the lever up to positiqR).
Continuous wiping

— Move the lever up to positigB3).
Brief wiping

— Push the lever down to positi¢ét) and release for larief wipe. The wipers will
move faster if you hold the lever down for more than 2rsgs.

Switching the wipers off
— Move the lever back to positi@a).
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Windshield washers

— Pull the lever toward the steering wheel to positigrto activate the washers,
then release.

— Washer fluid will spray on the windshield and the wép&ill wipe for about
4 seconds.

To help prevent build-up ofax residueon the windows and wiper blade “chatter”, folldvetinstruc-
tions for cleaning the windshield and wiper blage$ooklet 3.3 “Tips and Advice”, chapter “Cleaning
and protection.”

Service position

The windshield wipers will move to the service piosi if you switch the ignition on briefly, switdhoff
again, then press the windshield wiper lever d¢#yn= booklet 3.3 “Tips and Advice”, chapter “Wind-
shield washer fluid and wiper blades.” Once indbevice position, the wipers can be moved away from
the glass so that they do not freeze to the wirdidhPush the wiper arms back down onto the wirgddhi
before driving off.

& WARNING

Worn or dirty wiper blades will reduce visibility a nd increase the risk of collisions and serious
injury.

* Never use the windshield wipers/washers in freerj weather without first defrosting the wind-
shield. The washer solution may freeze on the win@oand reduce visibility.

* Always clean the windshield wiper blades and alvindows regularly.

« Always replace wiper blades that are worn, damagkor do not keep the windshield clear.

@ Note

To help prevent damage to the wiper blades aneviper motor when it is cold outside, always make
sure that blades are not frozen to the windshiefdrie operating the wipers. Using the service jmsit
described above can be helpful in cold weather.

@] Tips

« The windshield wipers will only work when the ltbis closed.

« If wiper speed2) or (3) (= Fig. 44) is left on when you switch off the igoiti, the wipers will come
on at the same speed when you switch it on again.

« If intermittent wiping is switched on, the timeldy intervals are linked to vehicle speed; i.e.\hp-
ers will wipe more often when the vehicle is tranglfaster.

« The wipers will try to clear away whatever istbe windshield, and will stop if something blockeir
movement. Remove whatever is blocking them (iceef@mmple), then switch the wipers back on.
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Applies to vehicles: with rain sensor

Rain sensor

The rain sensor automatically makes the intermittent wiping interval
shorter or longer depending on how hard it is raining.

Fig. 46 Sensitive rain-sensor surface.

Switching on the rain sensor
— Move the lever up to positiqi) = Fig. 45.
— Move switch(A) to adjust the rain sensitivity.

— Move the switch to the left to make the wipers lessitige, so that only heavier
rain makes the wipers come on automatically.

— Move the switch to the right to make them more semsitio that even light rain
will turn the wipers on automatically.

Switching the rain sensor function off
— Move the lever back to positi¢h) = Fig. 45.
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The rain sensor is part of the intermittent wipfagture. When the ignition has been switched off you
switch it on again, the rain sensor remains activeperates again with the wiper lever in positiaj
when vehicle speed is over 10 mph (16 km/h).

If the rain sensor is switched on, it will autoneatly activate the windshield wipers with the onsktain
or any other type of water that hits the windshielad will adapt the interval wiper speed to theant
of water hitting the windshield. You can manualtiaat rain sensor sensitivity by changing the sgttin
the windshield wiper lever.

LEDs inside the rain sensor emit an invisible inddlight that passes through the windshield where
photo diodes measure the amount of light bouncad k> Fig. 46. If the light bounces back onto the
photo diodes in full strength, then the windshisldry. If a film of water or any drops are on thied-
shield, then the photo diodes detect the percerghlight that is missing and turn the wipers oimcg
these measurements are being taken constantlyettiele electronics can assure optimal wiper irgkrv

Possible reasons for a change in rain sensor &otiva

« Damaged wipers — A film of water running acrdss tain sensor or damaged wipers sweeping across
the rain sensor's sensitive surface could causatheensor to be on longer than it needs to iean-

ing that wiper intervals might be way too shortfeey might switch over to constant whipping backl an
forth.

« Insects — Insects hitting the rain sensor's easiurface could trigger wiper action.
« A film of dried salt — A dried film of salt frorwinter driving can cause the wiper to continue viogk
long after they need to, working until the windstiies nearly perfectly dry.

« Dirt — Caked-on dust, wax or any other build-umptloe windshield (lotus effect), or car-wash residu
on this sensitive surface can cause the rain seéodmcome too insensitive, reacting too slowlyar at
all.

« Crack in the windshield — If the rain sensormsamd a stone hits this sensitive surface, it tnidiger a
wiper cycle. Subsequently, the rain sensor wiledethis drop in its sensitivity and will adapteis
accordingly. Depending on the size of the stonp,dhie rain sensor's triggering pattern may or naty
change.

@] Tips

Clean the rain sensor's sensitive surface on daegasis and check the windshield wipers for daenag
keep your rain sensor working properly. To remoa&nd coats of polish safely, we recommend using
an alcohol-based windshield cleaner.
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Rear wiper &3

You can use the windshield wiper lever to clean and wipe the rear
window.

| BIC-0458

Fig. 47 Windshield wiper and windshield washer switch lever: Turning on the rear wiper.

Intermittent rear window wiping

— Push the lever forward to posities Fig. 47(6) The wiper will wipe the rear
window about every 6 seconds.

Washing and wiping the rear window

— Press the lever forward, as far as it will go, tdtfws (7) and hold. Washer fluid
will spray on the rear window, and the rear wipel wipe briefly.

— Release the lever. The wiper will continue for aldbséconds, then wipe every
6 seconds.

Switching the rear wiper off

— Pull the lever back toward the steering wi{égl If you switched off the wipers
during the wiping action, the wiper can continue to ruafiyt

A WARNING

¢ Always read and heed the information and all WARNNGS in = booklet 3.3 “Tips and Ad-
vice”, chapter “Washer fluid and windshield wiper blades.”

« A worn or dirty windshield wiper blade reduces vsion and compromises safety.
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@ Note

In frosty weather check whether the windshield bledfrozen to the windshield before switching e t
wipers for the first time. If you switch on the wlishield wiper when the blade is frozen to the wimelsl,
both the wiper blade and the wiper motor can beadged.

@ Tips

« The rear window wiper and washer operate only it ignition switched on and with the rear hatch
closed.

« The rear window wiper switches on automaticallyew the windshield wipers are switched on and you
shift the transmission into ReversePofautomatic).

« If there is something on the rear window, theewiwill try to wipe it away. If the wiper is blockat
will stop moving. Remove the obstruction and swibchthe wiper again.

Mirrors

Inside day-night mirror

Good vision to the rear is important for safe driving.

Fig. 48 Self-dimming inside day-night mirror.

Manual dimming inside day-night mirror

With the mirror adjusted normally, the lever at batom edge of the mirror should point forwardll Pu
the lever back to dim the mirror at night.

Self-dimming inside day-night mirror 2

A button(1) on the bottom of the mirror lets you switch thé-8émming feature on or of&> Fig. 48.
When youswitch onthe self-dimming function, the green indicatohli¢?) in the mirror comes on.

2 where applicable
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When the ignition is on, the interior rear view rairwill darken automatically, depending on the amto
of light shining into the vehicle from behind.

The self-dimming outside mirror is also controlledthe button on the inside mirror.

Next to the indicator light there is the light senghat must not be blocked, or the mirror wilk operate
properly.

When the front interior light or the reading liglat® on, the self-dimming function for inside andside
mirrors? is switched off.

@ Tips

Depending on light conditions, the self-dimmingrreiw mirror will not necessarily darken automati-
cally when you press the button on the lower edgheomirror.

Outside power mirrors

Use the switch in the driver's door to adjust the outside mirrors.

Fig. 49 Switch for adjusting outside mirrors.

Basic mirror adjustments
1. Turn the rotary switch to (for theleft outside mirror) = Fig. 49.

2. Press the switch as shown by the arrows to adj@shitinor so that you have a
good view to the left rear.

3. Turn the rotary switch & (for theright outside mirror ).
4. Press the switch to adjust the mirror so that you hay@od view to the right rear

= A.

Heated outside mirrors

— Turn the rotary switch to tH& position to heat the outside mirrors. It is impor-
tant for safe driving that you have good vision to tfee.re
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— To switch off outside mirror heating, turn the rotswytch to the., R, or O posi-
tion.

Adjusting both outside mirrors at the same time

— Using the Multi-Function Display (MFBfand theConvenience menu, select
whether you want to adjust the outside mirrors individuadlgt the same time
= page 35, “Convenience menu”. To adjust both at the samegwhen selected):

1. Turn the rotary switch to (left outside mirror).

2. Adjust the left mirror until you have a good viewhe teft rear. The right-side
mirror will be adjusted at the same time. You may hawtrect the adjustment of
the right mirror.

Memory for outside mirrors

If your vehicle is equipped wittiriver seat memory, the outside mirrors can also be included in the
memory setting. When you store a driver seat positfou store the outside mirror setting at theesam
time= page 102.

Memory for front passenger side mirror (backing up) 2,

On vehicles withdriver seat memory? the passenger side outside mirror automaticallyesdo a preset
position whenever you engage reverse gear. Thosvaljou to see the curb during parallel parking.

To store a mirror position, unlock the vehicle gsthe remote key and switch the ignition on. In the
Settings/Comfort menu in the instrument cluster display, activaglbwer mirror function. Shift
into reverse and turn the rotary switch to BheAdjust the passenger side mirror so that you laageod
view of the edge of the curb. This preselectedtjmosis set and stored along with the driver's peei-
tion and will be recalled automatically when the lessigned to that position is usedpage 102.

Whenever the ignition is on and you have shifted feverse with the rotary switch for the exterior
mirrors in positiorR, the mirrors will adjust down so you can see tiidcThe mirror moves back to its
original position as soon as the vehicle moves éodifaster than 9 mph (15 km/h) or the rotary dwitc
for the exterior mirrors is moved from tReposition to0 orL.

& WARNING

Incorrectly estimating distances with the right ouside mirror can cause collisions and serious
injury.

* The right outside mirror has a convex (curved) siface. Vehicles or other objects seen in a con
vex mirror will look smaller and farther away than they really are.

« If you use the right outside mirror to judge distinces from vehicles behind you when changing
lanes, you could estimate incorrectly and cause aash.

* Whenever possible, use the inside mirror to morecaurately judge distance and size of vehicle
or other objects seen in the convex mirror.

* Make sure that you do not get your finger trappedetween the mirror and the mirror base
when moving the mirrors.

* Always make sure you have a good vision to theae

24 where applicable
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% For the sake of environment

Outside mirror heating should be switched off whes no longer needed; otherwise you waste fuel.

@] Tips

« The outside mirror heating only works when thésme temperature is below +68° F (+20° C).

* When switched on, the outside mirror heating wakfull force for about 2 minutes. Thereafter it
adapts to the outside ambient temperature.

« If power mirror adjustment does not work, theside mirrors can be adjusted by hand by pressing on
the edges of the mirror surface.

« For vehicles with electrically folding outsidemars: if the mirror housing is knocked out of astju
ment, the mirrors must first be foldedetectrically as far as they go. The mirror housing should neeer
retracted by hand.
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Seats and storage

Why is seat adjustment so important?

Proper seat adjustment increases the level of protection offered by
safety belts and airbags.

Your vehicle hagive seating positions, with two in front and threeha rear. Each seating position has
its own safety belt.

The driver's seat and front passenger's seat cadjbsted in many ways to suit the preferencebef t
vehicle occupants. Seat position is very imporfant

« Fast and easy operation of all controls on thrument panel

« Relaxed posture that does not cause fatigue

« Safe driving= booklet 2.1 “Safety First.”

« Best protection by the safety belts and the giystem= booklet 2.1 “Safety First.”
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A WARNING

Drivers or passengers who are unbelted, out of pd&in or too close to the airbag can be seriously
injured or killed by an airbag as it unfolds. To hdp reduce the risk of serious personal injury:

¢ Always adjust the driver's seat and the steeringvheel so that there are at least 10 inches
(25 cm) between your breastbone and the steering wél.

¢ Always hold the steering wheel on the outside tiie steering wheel rim with your hands at the
9 o'clock and 3 o'clock positions to help reduce thrisk of personal injury if the driver's airbag
inflates.

* Never hold the steering wheel at the 12 o'cloclkogition or with your hands at other positions
inside the steering wheel rim or on the steering wéel hub. Holding the steering wheel the wrong
way can cause serious injuries to the hands, arm#@ head if the driver's airbag inflates.

¢ Passengers must always sit in an upright positioand never lean against or place any part of
their body too close to the area where the airbagare located.

¢ Passengers who are unbelted, out of position avd close to the airbag can be seriously injured
by an airbag as it unfolds with great force in theblink of an eye.

« Always make sure that there are at least 10 inchg25 cm) between the front passenger's
breastbone and the instrument panel.

* Each passenger must always sit on a seat of theiwn, and properly wear and fasten the safety
belt intended for that seat.

« Before driving, always adjust the front seats andhead restraints properly.

* Never adjust the seats while the vehicle is moygnYour seat may move unexpectedly and you
could lose control of the vehicle.

* Always keep your feet on the floor in front of the seat. Never rest them on the seat, instrument
panel, out of the window, etc. The airbag system arsafety belt will not be able to protect you
properly and can even increase the risk of injurym a crash.

¢ Never drive with the backrest reclined or tiltedfar back! The farther the backrests are tilted
back, the greater the risk of injury due to incorrect positioning of the safety belt and improper
seating position.

« Safety belts only offer maximum protection whenhe seatback is securely latched in the uprigh
position and the safety belts are properly positioed on the body. By not sitting upright, a rear
seat passenger increases the risk of personal injufrom improperly positioned safety belts!

¢ Children must always ride in child seats. Specigirecautions apply when installing a child seat
on the front passenger seat> booklet 2.1 “Safety First”, chapter “Child safety.”

—
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Head restraints

Correct adjustment of head restraints

Properly adjusted head restraints are important for occupant protec-
tion and can help to reduce the risk of injuries in accidents.

| BID-0ue

Fig. 50 Viewed from the front: properly adjusted head restraints and safety belts.

| Bu-nasa

Fig. 51 Viewed from side: properly adjusted head restraints and safety belts.

— Adjust each head restraint according to the person’sssizhat the upper edge is
even with the top of the person's head, and not |dvegr ¢ye level. The back of the
person's head should also be as close to the heggdmeas possible> Fig. 50 and
= Fig. 51.

Adjusting head restraints> page 95.

Adjusting head restraints for short people

If it cannot be adjusted as described above, jpositie head restraint as low as possible, evénisif t
means the person's head is below the top edge diethd restraint.
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Adjusting head restraints for tall people
If it cannot be adjusted as described above, jpositie head restraint as high as it will go.

& WARNING

Driving without head restraints or with improperly adjusted head restraints increases the risk of
serious injuries in a collision. To help reduce theisk of injury:

* Every person in the vehicle must have a properlgdjusted head restraint.

* Always drive with the head restraints in place ad properly adjusted.

* Every person in the vehicle must have a properlgdjusted head restraint.

« Always make sure each person in the vehicle propg adjusts their head restraint. Each head
restraint must be adjusted according to the persois size so that the upper edge is even with the
top of the person's head, and not lower than eyeuel. The back of the person's head should also
be as close to the head restraint as possible.

* Never try to adjust head restraint while driving. If you have driven off and must adjust the
driver headrest for any reason, first stop the velile safely before trying to adjust the head re-
straint.

¢ Children must always be properly restrained in achild restraint that is appropriate for their
age and size= booklet 2.1 “Safety First”, chapter “Child safety.”

Removing and adjusting head restraints

You can adjust the head restraints by moving them up and down.

)
¥
)\ | BEN-0234

Fig. 52 Adjusting and removing the head restraints.
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Fig. 53 Adjusting and removing the rear head restraints.

Adjusting the height
— Hold the side of the head restraint.

— Toraise it, push the head restraint up. To loweréss the button (arrow) and
push the head restraint dows Fig. 52 or= Fig. 53. Correct height> page 94.

— Make sure that the head restraint latches securplysition.

Removing
— Push the head restraint up as far as it will go.
— Hold button (arrow) down while removing the head restfeom above.

Installing
— Insert the head restraint into the guides on top afehebackrest.
— Push down the head restraint.

— Adjust for the person using the seatpage 94, “Correct adjustment of head
restraints”.

& WARNING

Driving without head restraints or with improperly adjusted head restraints increases the risk of
serious injuries in a collision.

« After installation, always adjust the head restrints properly according to your physical size, in
order to ensure the most protection.

¢ Always read and heed the information and all WARNNGS = page 94, “Correct adjustment of
head restraints”.
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Front seats

Applies to vehicles: with manually adjustable front seats

Manually adjustable front seats

| B5N0773

Fig. 54 Controls for manually adjustable seats (driver's seat shown).

For the front passenger seat, the same adjustmentlsostiown £ Fig. 54) are
arranged on the opposite side.

(1) Adjusting the seat forward and backward
— Pull lever(1) up and move the seat forward or backwar’\.
— Release the lever and move the seat slightly afdilches into place.

(2) Adjusting lumbar support  *°

— Take your weight off the backrest and turn hand-wi&db adjust the lumbar
support.

(3) Adjusting the backrest angle

— Take your weight off the backrest and turn the hand-wBg¢o adjust the seat-
back angle.

(4) Adjusting seat height *°

— Pump the levef4) up or down to raise or lower the seat/\.

— When the desired seat height has been reached, riledseer and latch it into
position.

(5) Electrically adjusting backrest angle ~ #°

— Take your weight off the backrest and move the I&revard or backward.

% where applicable
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The curvature of the cushioned area of the se&trésicis controlled by the lumbar support adjustimen
This helps to support the natural curvature ofgpiee.

A WARNING

Drivers or passengers who are unbelted, out of pd&in or too close to the airbag can be seriously
injured or killed by an airbag as it unfolds = page 92.

A WARNING

* Never adjust the seats while the vehicle is moygnYour seat may move unexpectedly and you
could lose control of the vehicle.

¢ To reduce the risk of personal injury in an acciént, front seat passengers must never ride in a
moving vehicle with the seatback reclined. Safetydits offer protection only when the seatback is
upright and belts are properly positioned on the bdy. The more the seatback is reclined, the
greater the risk of personal injury from an out of position safety belt.

¢ Always be careful when adjusting the seat heighdr forward/backward position. Careless use o
the front seat adjustments can cause injuries.

@] Tips

« Seat adjustment controls may be different dependn your model and options. Some seats may have

mechanical and electrical controls.
« The controls for the driver's seat and passesegrmay be different.

Applies to vehicles: with electrically adjustable front seats

Controls for power seat adjustment

The switches adjust the seat cushion and backrest and also work when

the ignition is off.

— Use the switches%£ Fig. 55 and= Fig. 56) to adjust the front seat to preferences

and seating requirements /\.

(1)  Adjusts the height and forward/backward positibthe seat cushion

(2)  Adjusts the backrest angle

(3)  Adjusts lumbar suppdft The curvature of the cushioned area of the seitrst is controlled by
the lumbar support adjustment. This helps to suppernatural curvature of the spine.

A WARNING

Drivers or passengers who are unbelted, out of pdg&in or too close to the airbag can be seriously
injured or killed by an airbag as it unfolds = page 92.

% where applicable
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A WARNING

Improper use of electrical seat controls can causeerious personal injury.

* Never adjust the seats while the vehicle is moygnYour seat may move unexpectedly and you
could lose control of the vehicle.

¢ Never drive with the backrest reclined or tiltedfar back! The farther the backrests are tilted
back, the greater the risk of injury due to incorrect positioning of the safety belt and improper
seating position.

¢ The seats in your vehicle can be electrically adgted even with the ignition key removed. Neve
leave unattended children in the vehicle becausedhunsupervised use of the electric seat adjust-
ments can result in serious personal injury.

Applies to vehicles: with electrically adjustable front seats

Adjusting the electrically adjustable front seat

The switches are arranged like a seat viewed from the sidee@ihe s
cushion and backrest move in the same directions as the switches are
pushed.

Fig. 55 Use the front switch to adjust the seat backward and forward (1), and to adjust seat cushion height
and tilt ((2) and (3)).
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Fig. 56 Switch (A) adjusts the backrest; switch (B) adjusts lumbar support.
Adjusting the seat backward and forward and the sea  t cushion for
height and angle.

— Press the switch in the direction sho{i) & Fig. 55) to adjust the front seat
forward or backwards /\.

Adjusting seat cushion height and tilt

— Press the switch in the directions sho{@®) ¢r (3) = Fig. 55) to adjust the
height of the seat cushion at the front or rear (titfo adjust overall height.

Adjusting the backrest

— Press switclA) (= Fig. 56) in the direction showfi) to recline the backrest.
— Press the switch in the direction of arr@yto adjust the backrest to a more
upright position.

Lumbar support '

— Press on positiof8) on switch(B) (= Fig. 56) to increase the curvature of the
lumbar cushion area on the seat.

— Press on positiof#t) on the switch to decrease the curvature of the lurciostr-
ion area on the seat.

— Press positiofb) on the switch to move the lumbar support down.
— Press positiof6) on the switch to move the lumbar support up.

27 where applicable
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A WARNING

Improper use of electrical seat controls can causeerious personal injury.

* Never adjust the driver's or front passenger's s& while the vehicle is moving. While adjusting
your seat, you could adjust your seat to an incorm& sitting position. Adjust your seat before driv-
ing off or when the vehicle is not moving.

¢ The seats in your vehicle can be electrically adgted even with the ignition key removed. Neve
leave unattended children in the vehicle becausedtunsupervised use of the electric seat adjust-
ments can result in serious personal injury.

* Always be careful when adjusting the seat heighdr forward/backward position. Careless use o
the front seat adjustment controls can cause injuss.

¢ To reduce the risk of personal injury in a crashfront seat passengers must never ride in a
moving vehicle with the seatback reclined. Safetydits offer protection only when the seat back-
rest is upright and belts are properly positioned a the body. The more the backrest is reclined,
the greater the risk of personal injury from an outof position safety belt.

@ Note

To help prevent damage to the electrical partsefitont seat, do not kneel on the seat or appigeon-
trated pressure at a single point on the seat engii backrest.

@] Tips

« Seat adjustment controls may be different dependn your model and options. Seats may have
mechanical and electrical controls.

« The controls for the driver's seat and passesegrmay be different.
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Applies to vehicles: with electrically adjustable front seat and memory buttons

Memory for driver's seat and outside mirrors

Use the memory buttons to store up to three different positions for the
seats and mirrors.

Fig. 57 Buttons on the front seat cushion used to save memory settings.

Storing settings for driver's seat and outside mirr ors
— Adjust the seat and mirrors.
— Press thes Fig. 57| SET | button for one second.

— Within 10 seconds, press one of the memory buttorbirAe sounds when the
settings have been stored.

Recalling seat and mirror settings

— With the ignition switched off and with the drivedsor open (up to 10 minutes
after unlocking) and when driving slower than 3 mph (5 niitiefly press the one
of the memory butto, or. The stored seat and mirror position will be
recalled. To interrupt the process, press one of theadgsstment buttons on the
side of the seat.

— Either with the ignition switched on or with the dnils door closed, or when
driving faster than 3 mph (5 km/h) press and hold orieeofnemory butto,
or[3], until the stored seat and outside mirror positioeashed. If you release

the button before the seat and mirror have moved ieipstored position, the proc-
ess will stop immediately.
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A WARNING

Seat adjustment can cause serious injuries to a pEn seated behind the moving seat.

« Always make sure that no one is in the way whiléhe front seats are being adjusted, or while
calling up the stored memory settings for the frontseats.

¢ In an emergency, stop automatic seat adjustmentytpressing a seat adjustment switch
= Fig. 57; the driver seat will come to a stop immesdtely.

* Never leave children unattended in the vehicle.fey could accidentally activate memory func-
tions and cause serious personal injury.

@] Tips

If a new setting is stored with a particular membugton, the old setting is automatically deleted.

Applies to vehicles: with electrically adjustable front seats and seat and mirror memory
Assigning driver seat settings to a remote control
key

Seat and mirror settings can be assigned to each remote control key

so that the driver's seat is automatically adjusted one driver's per-
sonal preferences.

Activating the remote key memory function

— Press and hold one of the memory buttenBig. 57, or until the
stored position is reached.

— Within about three seconds, push[i@4d (unlock) button on the remote control
= Fig. 20, you will hear a chime. The memory functionasv activated, however a
seat a mirror setting still are still not assigtethis key.

— If you must activate additional remote control keypeae this procedure with
that key.

Assigning settings to a remote control keys

— Open the vehicle with an activated key.

— Adjust the driver’s seat and the outside mirror usiegtintrols on the side of
the driver’s seat and in the driver’s door, or useafrtie memory butto,
or| 3| to select a stored seat and outside mirror setting.

— Lock the vehicle using the same remote key you used to bfddreicurrent seat
and mirror settings are assigned to this key. When yaeckithe vehicle, the seat
and mirror will automatically move to this storedtisef.
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— Repeat the same procedure to assign a seat and seiting to a different acti-
vated remote key.

Recalling settings
— Press the unlock button on the remote control key once.

— Open the driver door. The driver's seat and the extaifoors adjust themselves.
Press th& ] (unlock) button again to interrupt the process.

Automatic storing

If you have assigned a seat and mirror settingremate key, and after unlocking the vehicle ushreg
remote key you have change the seat and outsiderragttings, the new settings will automaticaley b
stored when you lock the vehicle. The next time gpen the vehicle using the remote key, the seht an
mirror will move automatically to the new position.

Deactivating the automatic storing and memory funct ion of the remote key

To switch off the “automatic storing” and the memésnction of a remote key, press and hold the
button and then, within 10 seconds, presutton on the remote key. You will hear a chime
to confirm.

A WARNING

Seat adjustment can cause serious injuries to a N seated behind the moving seat.

« Always make sure that no one is in the way whiléhe front seats are being adjusted, or while
calling up the stored memory settings for the frontseats.

¢ In an emergency, stop automatic seat adjustmentytpressing a seat adjustment switch

= Fig. 57; the driver seat will come to a stop immeitely.

* Never leave children unattended in the vehicle.fey could accidentally activate memory func-
tions and cause serious personal injury.
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Folding the front passenger seat forward

The passenger seat backrest can be folded forward and latched in a
horizontal position.

_"u.mo

Fig. 58 Folding passenger seat backrest forward

When folding the passenger backrest forward, maketsat@othing is in the way
of the seat cushion that could prevent the passengkresafrom locking securely.
There is a spring installed in the passenger seaake it easier to fold the backrest
down.

Folding forward

Adjust the passenger seat height so that it iselvély down= page 97.
Push the head restraint down as far it wilkggage 95.

Hold the passenger backrest firmtyFig. 58 on the side and unlock(1f).

Let the spring pull the backrest forwd®] to the horizontal position.
Press on the folded down passenger backrest to secuchlt.lat

Folding back to upright position

— Unlatch the backrest using the lev@).

— Fold the backrest up against the force of the spianipe upright position until it
engages.

— Adjust the headrest height to match the height op#issenget> page 94, “Cor-
rect adjustment of head restraints”.

Do not let anyone sit on the right rear seat oterarear seat when the front passenger seat backres
folded forward. When the backrest is folded dowmlydhe left rear passenger seat can be occupied.

Always make sure that nothing is in the way offileat seat hinge mechanism when folding the seat to
its upright position.
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Make sure that nothing is on the front seat wherbidckrest is folded forward. The PASSENGER AIR
BAG OFF light must always be on when the backresvlided forward= booklet 2.1 “Safety First” If
the PASSENGER AIR BAG OFF light is out or goes wihien the front seat backrest is folded forward,
return the backrest to the upright position andiseemething is pushing down on the seat cushiah a
turning the airbag on.

Please be sure to read the important informatiautttansporting items in your vehicte page 136.

& WARNING

Seat structures exposed when the seat backrest édded forward can cause injury to rear seat
passengers in a collision or other accident.

* Never let anyone sit in the rear seat behind thigont passenger seat or in the center rear seat.

* When the front seat backrest is folded down, onlthe left rear seating position can be used by &
passenger.

A WARNING

Improper operation of the backrest latch can increae the risk of serious personal injury.

¢ When folding the passenger backrest forward, maksure that nothing is in the way of the seat
cushion that could prevent it from locking securely

¢ When unlocking and folding down the passenger bacést, hold it securely to prevent it from
folding down suddenly due to the force of the sprig.

¢ Hands, fingers and feet can be seriously cut orushed by parts of the seat hinges and latch
mechanism when the backrest is released and movesithe upright position.

« Always make sure that floor mats or other items annot get caught in the hinges and prevent
the backrest from latching securely into place wheffolding the backrest upright.

* Always make sure that the backrest is completelgngaged and securely latched when folding if
upright. If it is not securely latched, it could move suddenly and cause injury, especially to some-
one on the rear seat.

¢ Always be careful when adjusting the seat heigt#nd when folding the passenger backrest
forward! Adjusting the front seat or folding the passenger backrest forward without being carefu
can cause serious personal injury.

A WARNING

Improperly stored luggage or other items can fly though the vehicle causing serious personal
injury in the event of hard braking or an accident.Loose items can also be struck and thrown
about the vehicle interior by the front airbags whe they inflate. To help reduce the risk of seriou
personal injury:

« Always put objects, for example, luggage or otheneavy items in the luggage compartment.

« Always secure objects properly with suitable strps so that they cannot move into the area of
the side airbag or the front airbag during braking or in a sudden maneuver.

* Always make sure that nothing on the front passeager seat when the backrest is folded forward.
Even light objects could be pushed into the seat shion and cause the weight-sensing mat in the
seat to register enough weight to turn the airbagm

¢ Always make sure that the PASSENGER AIR BAG OFFight is on and stays on whenever the
backrest of the front passenger seat is folded forard.
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Applies to vehicles: with heated seats

Heated front seats 4

The front seat cushions can be heated electrically.

Fig. 59 Instrument panel thumb-wheels for front seat heating.

— Turn the left or right thumb-wheeks Fig. 59. Seat heating is switched off in
theO position.

Seat heating only works when the ignition is swéitton. The left thumb-wheel controls the left seat
the right thumb-wheel controls the right seat.

People suffering from a low level of perceived paira lowered awareness of pain as from medication,
paralysis, or chronic iliness (e. g. diabetes) &hdlEVER use the seat heating featwse/N. Using it
could result in burns to the back, buttocks, and kat may take a long time to heal and may nleeal
completely. Take regular breaks and get out of/tdcle, particularly on long trips. Consult yourysi-
cian for advice regarding your specific condition.

& WARNING
Certain medical conditions can increase the risk oerious burns when the seat heating feature ig
turned on.

¢ Vehicle occupants who have a low level of perceid pain or a lowered awareness of pain can
receive serious burns to the back, buttocks, anddes that take a long time to heal or may never
heal completely.

* Never use the seat heating feature, if you or yopassengers are at risk of being burned be-
cause a medical condition.

@ Note

To help prevent damage to seat heating elementsptdneel on the seat or apply concentrated pressu
at a single point on the seat cushion.
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% For the sake of environment

Use seat heating only as long as it is neededcBing off seat heating helps save fuel.

@ Tips

On some seats only the seat cushion and not théaekest can be heated electrically.

Front center armrest

The front center armrest position can be adjusted in two directions.

Fig. 60 Front center armrest

Height adjustment

— Gradually lift the armrest in the direction shown @auy until it latches into the
desired position> Fig. 60.

— To lower the armrest, first lift it all the way ufhen you will be able to lower it.

Fore-and-aft adjustment

— To adjust the armrest, gradually pull it all the wayverd until it latches, or slide
it all the way back.

A WARNING

Striking an open armrest cover can cause seriousjury in a crash.

¢ Always keep the armrest closed when the vehicle moving.

¢ Make sure that no one is in the way when closirthe armrest cover.
* Never let a passenger sit on the center armrest.
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Rear seat

Rear center armrest

Fig. 61 Rear center armrest.

— Push the headrest of the center seating posititimealtay down= page 94.
— Pull on the loop in the direction of the arrewFig. 61 and fold the center arm-
rest forward. The center armrest may be used as aotagrb> A\.

— Tofold back the center armrest, lift it up and press it firmlyithe backrest
until it engages.

& WARNING
* Always keep the armrest folded up and the storageompartment closed when the vehicle is
moving to reduce the risk of injury.

¢ Never allow a passenger to sit on the center reaeat if the storage compartment is folded out.
Improper seating position can increase the risk a$erious injury in a crash.

* Never put hot drinks or liquids in the beverage blder. Hot liquids can spill when the vehicle is
moving as well as during braking or other sudden maeuvers.

* Make sure that no one is in the way when closirthe cover of the storage compartment.
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Adjusting the rear bench seat

The rear bench seat can be moved backward to increase the leg room
in the rear of the vehicle or forward to increase the capacithef
luggage compartment.

Fig. 63 Adjusting the rear backrest.

The rear backrest is split into two parts. Each parntle adjusted individually.

Adjusting the rear bench seat forward and backward

— Pull the right or left levers Fig. 62 up and move that rear bench seat part for-
ward or backward.

— Release the lever and continue to push the rear beriamskthe catch engages.
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Adjusting the rear backrest angle

— Sit on the seat and lean back on the rear benchasgaebt. Pull the loop on the
side of the seat> Fig. 63 and hold it in this position. At the same timeye your
upper body to the required position of the backrest dithiére front or to the rear
and then release the loop. Lean back slightly until &o&dest clicks into position

= A.

& WARNING
¢ Be careful when adjusting the rear bench seat baward and forward! Adjusting the rear
bench seat without paying attention can pinch finges or limbs!

¢ Adjust the rear bench seat only when the vehiclis stationary. Otherwise, the rear bench seat
could unexpectedly shift while you are driving, whih can lead to dangerous driving conditions
and also to injury.

¢ The backrest must be in the upright position if pu are going to install a child seat.

@ Note

To avoid damage, objects such as luggage or boweshme removed from the footwell or the luggage
compartment before moving the rear bench seat foraabackward.

Folding the rear backrest forward and back

Fig. 64 Folding the rear backrest forward and backward.

The rear backrest is split. Each part can be foldeddiahweparatelys .
— Push the head restraint down as far it willkgpage 95.
— Push each part of the bench seat all the way back.

— Hold each rear bench seat backrest securely at theutphe loop on the seat
= Fig. 64 and hold it in this position. At the same tifok] the backrest forward.
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Release the loop and press the backrest on theustrodre until the backrest en-
gages.

— To fold the backrest back up, pull the loop and hold it tng backrest has been
folded back up completely. Move the backrest further badkiuolicks. = .

A WARNING

Passengers must not use any seat if the seat cushio backrest is folded forward.

¢ Folding the rear backrest forward and back carelssly or without checking can result in per-
sonal injury!

¢ The seat back must be securely latched so thatjebts cannot slide forward out of the luggage
compartment during sudden braking.

* Make sure that the safety belts are not caught vém the backrest is folded up because this can
damage them.

@ Note

 In order to avoid damage, the front seat mustdjested before folding down the backrest so that t
headrest or the rear backrest cushion does nat pogsnst the front seat. The rear bench seatdheul
pushed back so that the headrests or the uphotsténg rear bench seat will not bump into the eent

console.

« When folding the rear backrest forward, the séalhe rear bench seat will be moved somewhat down
and forward automatically. To avoid damage, angctsjin the footwell must be removed first.

« When folding the rear backrest back, the seth@fear bench seat moves somewhat up and toahe re
automatically. To avoid damage, any objects invithg of the seat must first be removed.

Rear bench seat

The luggage compartment can be enlarged by removing the rear
bench seat.

Fig. 65 Rear bench seat front mountings
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Fig. 66 Rear bench seat rear mountings.

Do not perform the work described here if you are nwilfar with the steps, tools,
and safety precautions. If you are not sure, have ydhoi@zed Volkswagen dealer
perform the work for you> /A\. You will need the lug wrench from the vehicle tool
kit to remove and install the rear bench seabooklet 3.3 “Tips and Advice”,
chapter “Vehicle tools and spare wheel”.

Removing the rear bench seat

Remove the headrests from the rear bench=sgztge 95.

Remove the luggage compartment cover from the vehighage 141.
Remove the luggage compartment floor from the vehicfgage 142.

Remove the spare tire and the styrofoam box fromehiele= booklet
3.3 “Tips and Advice”, chapter “Vehicle tools and spaheel”

— Move the backrest to an upright locked positisrpage 110.
— Move the left and right rear bench seat as far baglossible= page 110.

— Remove the covers (no illustration) on the hexagon-=auEsg. 65 (arrows) in
the rear footwell.

— Remove the hexagonal natsFig. 65 (arrows) using the lug wrench.
— Remove the three plastic covers.
— Move the left and right rear bench seat as far fahaa possible> page 110.

— Remove the hexagon nutsFig. 66 (arrows) in the luggage compartment using
the lug wrench.

— First lift out the smaller right rear bench seatuigiothe rear right door of the
vehicle= @.

Installing the rear bench seat
— Lift the larger left rear bench seat into the vightbrough the rear ligs ©.
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— Set the seat rails of the rear bench seat firtt®ifront and then on the rear
mounting bolts.

— Secure the seat rails of the rear bench seat &btiteand back with two hexagon
nuts each and tighten them by hand — do not tighten yleemith the lug wrench.
— Lift the right rear bench seat into the vehicle thiotige rear right doos .

— Set the seat rails of the rear bench seat firtt®ifront and then on the rear
mounting bolts.

— Attach the seat rails of the rear bench seat dtaheand back each with two
hexagon nuts and tighten them by hand — do not tightenytaewith the lug
wrench.

— Push the left rear bench seat all the way to thénléfie vehicle to align the seat
rails.

— Pull the right rear bench seat all the way to thletiin the vehicle to align the
seat rails.

— In the luggage compartment, tighten the hexagon-sutgy. 66 (arrows) with a
torque wrench to 44 ft Ibs. (60 Nm). If there is nobrtie wrench available, tighten
the hexagon nuts with the lug wrench and have the tighteniqgetehecked as

soon as possible by a qualified workshep/\.
— Move the left and right rear bench seat as far bagossible= page 110.

— Remove the hexagon nutsFig. 65 (arrows) in the rear footwell again, place the
three plastic covers on the bolts and attach themthdétexagon nuts.

— Tighten the hexagon nuts Fig. 65 (arrows) with a torque wrench to 29 ft Ibs.
(40 Nm). If there is not a torque wrench availableéhteg the hexagon nuts with the
lug wrench and have the tightening torque checked asasopassible by a qualified

workshop=> A\.

— Clip the small covers (no illustration) of the hexagats= Fig. 65 (arrows) into
the protective plastic covers.

— Place the styrofoam box and the compact spare tikeitbéitze vehicle= booklet
3.3 “Tips and Advice”, chapter “Vehicle tools and spaheel”

— Mount the luggage compartment floor into the vehiclpage 142.
— Install the luggage compartment cowerpage 141.
— Install the headrests of the rear bench septige 94.

A WARNING

Do not allow anyone to ride in the back of the vehle while the rear bench seat is removed.

¢ There are parts with sharp edges underneath theear bench seat. Wear hand protection when
you are lifting the rear bench seat in or out of tle vehicle!

¢ All mounting bolts must be tightened to the corret torque after installing the rear bench seat.
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@ Note

You will need at least one other person to hetghié rear bench seat in or out. One person shmiid
the vehicle and one person should be outside thielee

« To avoid damage, be very careful when removiegpdrts the door or rear lid.

« Do not use the levers Fig. 62 for fore-and-aft adjustment when the beseht is removed. If the
position of the fore-and-aft adjustment is changedy authorized Volkswagen dealer or a qualified
workshop will have to reinstall the rear bench deayou.

Transporting long items

A pass-through opening in the center of the rear seat backrest lets you
transport long objects that do not fit in the luggage compartment.

Fig. 67 In the backrest: fold the center armrest forward.

Opening the luggage compartment pass-through
— Push the center head restraint all the way down.

— Pull on the loop in the direction of the arrewFig. 67 and fold the center arm-
rest forward.

— Insert the objects from the luggage compartment thrdweghass-through.
— Use the center safety belt to secure the objesA\.

Closing the pass-through
— Remove any objects from the pass-through.

— Fold up the center armrest and push it securely intoethehtseat backrest until
it engages.

You can fold down the pass-through from the luggegrapartment. Open the rear lid and pull on the
loop until the pass-through unlatches. Press the-flaough into the passenger compartment.
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& WARNING

Loose luggage or other objects in the vehicle camuase serious personal injury.

¢ Never allow a passenger to sit on the center reaeat if long items are being transported. Im-
proper seating position can increase the risk of sieus injury in a crash.

¢ During sudden braking maneuvers or accidents, Ia® objects in the passenger compartment
can shift forward, injuring vehicle occupants.

« Always secure the objects with the fastening stpaso that they cannot be thrown around the
interior during a sudden braking maneuver.

* When you transport heavy objects, always remembehat a change in the center of gravity can
also cause changes in vehicle handling.

@ Tips

To avoid damaging the interior or getting it dirtyrap long items in a blanket or other cover before
putting them in the vehicle.

Storage

Storage on the driver's side

Fig. 68 Driver's side storage compartment with coin holder.

— To open, pull in the direction shown (arrow)Fig. 68.
— To close, press until it latches.

& WARNING

Always keep the storage compartment closed while ¢hvehicle is moving to reduce the risk of
injury during a sudden braking or in the event of an accident and to prevent any items from be-
ing thrown through the vehicle interior.
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@ Tips

There are coin holders in the compartment.

Applies to vehicles: with front storage compartment

Front center console storage compartment

There is a storage compartment in the front center console.

Fig. 69 Front storage compartment.

Opening the storage compartment
— Fold the storage compartmentdigd Fig. 69 up to open it.

& WARNING

Loose items in the glove compartment can fly througthe passenger compartment in a crash and
cause serious injury.

* Always keep the storage compartment closed whitfriving.

@ Tips

There is a 12-volt socket in the storage compartmepage 132.
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Glove compartment

Cooled air can be directed into the glove compartment.

Fig. 70 Front passenger side glove compartment.

Fig. 71 On the passenger side: open storage compartment with pen holder (A), note holder (B), air vent (C)
and Owner's Manual (D).

— Opening the compartment by pulling the leweiFig. 70. It is locked when the
key slot is horizontal.

— Push the glove compartment lid uctoseit.

Storage for Owner's Literature

Always keep the Owner's Manual Fig. 71(D) in the glove compartment. When you put your Ovener'
Manual back into the glove compartment, hold itlyy spine and insert it.

Glove compartment cooling

The air ven{C) on the backside directs cool air into the glovenpartment when the air conditioner is
on. Turn the air vent to open or close it. Keeglased when cooling is not needed.
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A WARNING
An open glove compartment door can increase the ksof serious injury during hard braking or
in a crash.

¢ Loose items in the glove compartment can fly thnagh the passenger compartment in a crash
and cause serious injury.

« Always keep the glove compartment closed properhyhile when the vehicle is moving.

Front center armrest storage compartment

There is a storage compartment in the front center armrest.

Fig. 72 Front center armrest with storage compartment

Opening and closing
— To open, lift the armrest in the direction showndajr= Fig. 72.
— To close, push the cover down.

A WARNING

* Always keep the armrest closed when the vehicle moving to reduce the risk of injury.
* Never let a passenger sit on the armrest.

@ Note

Do not keep heat-sensitive items such as audiettasschocolate or medications in the armresagtor
compartment.
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@ Tips

The factory- installe€D changef®, theApple iPod® adapter® or theUSB port?® can be found in this
storage compartmert booklet 3.4.

Applies to vehicles: with glasses case

Glasses case in the headliner

The case for eyeglasses is in the center of the roof at the front.

Fig. 73 Case for eyeglasses in roof.

— Press the release button to operfrig. 73. The cover opens automatically.
— To close the cover, press it up until it latches.

& WARNING

Always keep the storage area cover closed while thehicle is moving to reduce the risk of injury
during sudden braking or in the event of an accidehand to prevent any items from being thrown
through the vehicle interior.

2 where applicable
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Applies to vehicles: with large roof console

Storage compartments in the roof console

There are four storage compartments in the roof console.

Fig. 74 Storage compartments in the roof console.

— Toopenpress on the lis Fig. 74. The lid opens automatically.
— Toclosethe lid, press up until it engages.

A WARNING

Always keep the storage compartment lids closed whithe vehicle is moving to reduce the risk of]
injury during a sudden braking maneuver or in the event of an accident and so that objects are
not thrown around the vehicle interior.
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Applies to vehicles: with Multi-function box

Multi-function box

The multi-function box contains a storage compartment and a cup
holder.

Fig. 76 Rear center armrest: Removing the multi-function box.

Removing the multi-function box.

— If necessary, first close the cover and the cugereb page 128.

— Press the unlock button under the carry hasasleig. 76(1) on the back side of
the box and lift it up to remove.

Installing the multi-function box.

— Fold the armrest on the rear seatback forwansage 109.

— Guide the front brackets on the multi-function box ih®duides in the armrest
= Fig. 75 (arrow(A)).
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— Press the multi-function brackets into the guides theyf lock into place (arrow

(B)) = A\.

Opening and closing the storage compartment

— Press the release buttorofgenthe storage compartmest Fig. 76 (arrow). The
cover opens by itself.

— Lower the cover down until it latchesdlmsethe storage compartment.

Using the cup holder
— Read the information and WARNINGS page 128.

A WARNING

¢ Itis not possible for a person to sit in the reacenter seating position when the armrest is foldz
down.

« Always make sure the multi-function box is propely latched into place and is not loose. In a
crash, the multi-function box could fly through the passenger compartment and cause serious
injury to passengers.

¢ If you are not going to use the multi-function ba, do not leave it sitting on the rear seat or in a
footwell, otherwise it could slide forward in casef sudden braking or in case of a crash.

A WARNING

¢ When driving the multi-function box must be closedo prevent the risk of injuring passengers
in case of sudden braking or a crash and to preverany objects from flying through the passenge
compartment.

¢ Do not place hot drinks in the cup holder. Duringnormal or sudden maneuvers, sudden brake
of in a collision, hot liquid can be spilled and case burns!

@] Tips

The center armrest can be folded back into theseatback even with the multi-function mountedto i
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Applies to vehicles: Card holders in the center console

Card holders in the center console

Fig. 77 Card holders in the center console.

There are two card holders in the center conspleig. 77(2) in which you can store coins, gasoline
cards(1), parking receipts, etc.

@ Tips

To prevent theft, do not leave your debit or creditd in the card holder.

Other storage

Fig. 78 Storage compartment on the left side of the luggage compartment.
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Fig. 79 Storage compartment on the right side of the luggage compartment.

Coat hooks
The coat hooks are in the rear grab handles ih¢hdliner.

Storage areas in the luggage compartment

There are other storage compartments in the luggaggartment on the left- Fig. 78 and right
= Fig. 79. Turn the release knob counterclockwisepen the storage compartment lid.
There is additional storage

« in the front center console
« in the door trim panels (front and rear)

& WARNING

Improperly stored luggage or other items can fly though the vehicle and cause serious personal
injury during hard braking or in a crash. To help r educe the risk of serious personal injury:

« Never put items on the instrument panel. These thgs could fly through the passenger com-
partment when the vehicle is moving, acceleratindyraking or cornering and distract the driver
and cause a crash.

« Always put luggage or other items in the luggageompartment or other suitable storage com-
partments.

¢ Always secure objects in the luggage compartmensing the tie-down hooks and suitable
straps.

* Never leave hard, heavy or sharp objects in theggkets of clothing or on the cover behind the
rear backrest. Animals must also not ride on this aver. These items or animals could endanger
the passengers in the case of sudden braking, mawneus or even in a crash.

* Make sure that nothing can fall from the center amrest, console, or other storage areas into
the driver footwell while the vehicle is moving. Dung sudden braking, you will not be able to use|
the brake, clutch or accelerator pedal correctly.

¢ Clothing on the coat hooks must not restrict thelriver's vision. The coat hooks are only for

light articles of clothing. Do not leave any hardsharp or heavy items in clothing on the hooks.
During sudden braking maneuvers or collisions, espéally those involving airbag deployment,
these items could cause serious personal injury.
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@ Note

Hard objects on top of the inside luggage compantroever could damage the rear window defogger.

Cup holders

Applies to vehicles: with cup holders in the center console

Cup holders in the center console

Fig. 81 Cup holder in the rear center console

Cup holders in the front center console
There are two cup holders in the center conspl€ig. 80.

Cup holders in the rear center console
To open the cup holder, swing the coxerfig. 81 down in the direction of the arrow.
To close the cup holder, lift the cover up.

Seats and storage 126



booklet 3.1 Controls and Equipment

A WARNING

Improper use of the beverage holders can cause injy

¢ Do not place hot drinks in the cup holders. Durig normal or sudden maneuvers, sudden brak-
ing or in a collision, hot liquid can be spilled ad cause burns!

* Make certain that the bottles or other items canat fall into the driver's footwell while the vehi-
cle is moving and interfere with movement of the paals.

¢ Never put heavy cups/beverages or other heavy ite in the cup holders. Heavy items can fly
through the passenger compartment in a crash and cae serious injury.

* Make sure that no one is in the way when closirthe cover of the storage compartment.

@ Note

Do not leave open drinks in the cup holder whike ¥iehicle is moving. The drinks can spill and daenag
the vehicle.

Bottle holders in the driver's and passenger's door

Fig. 82 Bottle holders in the driver's door

There are bottle holders in the open bins in the dsiaerd passenger's door
= Fig. 82.
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A WARNING

Improper use of the bottle holders can cause injury
¢ Only bottles holding a maximum of 1.5 quarts (1.5iters) should be placed in each holder.

¢ Do not place hot drinks in the cup holders. The ¢t liquid will spill during a sudden maneuver,
sudden braking or in an accident.

* Make sure bottles or other objects cannot fall ito the driver's footwell while you are driving.
The bottles or items that fall into the footwell wil interfere with the pedals. In the event of a sud
den driving or braking maneuver, you would not be &le to apply the brakes, depress the clutch
or accelerate.

¢ Never expose closed bottles to direct sunlightrfextended periods or leave them in an ex-
tremely hot vehicle for long periods. Closed bottle may explode.

@ Note

Do not leave open drinks in the cup holder whilaryare driving. The drinks will spill out duringak-
ing, for example, and could damage the vehicle.

Applies to vehicles: with multi-function box

Cup holder: in the multi-function box

There is a fold-out cup holder in the front of the multi-function box.

Fig. 83 Rear center armrest: Cup holder: in the multi-function box.

Opening and closing the cup holder
— Press the cup holder apenit = Fig. 83 (arrow).
— Lift up on the cup holder tdoseit.

Seats and storage 128



booklet 3.1 Controls and Equipment

& WARNING

¢ Do not place hot drinks in the cup holder. Duringnormal or sudden maneuvers, sudden brake
of in a collision, hot liquid can be spilled and case burns!

« Do not allow bottled beverages to stand in directunlight for long periods of time or leave them
in the vehicle when it is very warm. Sealed beveragbottles could explode.

@ Note

Do not leave open drinks in the cup holder whilaryare driving. The drinks will spill out duringak-
ing, for example, and could damage the vehicle.

Ashtrays, cigarette lighter and
electrical sockets

Applies to vehicles: with smoker's package

Smoker's package: Ashtrays and cigarette lighter

|

Fig. 84 Open the front ashtray.
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Fig. 85 Remove the front ashtray.

Opening and closing the ashtray
— ToOpenthe ashtray, push briefly on the lid in the directabthe arrow
= Fig. 84. The cover opens automatically.

— Push the cover down fully tosethe ashtray.

Emptying the ashtray

— Open the ashtray.

— Hold the ashtray insert on the sided~ig. 85 (arrow) and lift it out.
— After emptying the insert, place it back into thieteesy.

& WARNING

Improper use of the ashtrays and cigarette lightergan result in fire, burns and other serious
injuries.
« Never put paper or anything that can burn in theashtrays.

@ Note

To prevent damage from voltage fluctuations, swifftall electrical consumers connected to the dR-v
socket before switching the ignition on or off tarsing the engine.
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Applies to vehicles: with smoker's package

Cigarette lighter

Fig. 87 Cigarette lighter
— Toopenthe ashtray, press the lid in the direction of thieva— Fig. 86. The
cover opens automatically.

— Turn on the ignition.

— Press the cigarette lightes Fig. 87= A\.

— Wait until the cigarette lighter pops out.

— Pull the cigarette lighter ot A\.

The cigarette lighter only works when the ignitisrswitched on and can also be used as a 12-vakeso
= page 132.

& WARNING

Improper use of the ashtrays and cigarette lightergan result in fire, burns and other serious
injuries.
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@ Note

« To help prevent damage to the electrical systewer connect any accessories such as a solarqranel
vehicle battery charger to a 12-volt outlet. Suctessories generate electrical power that canaabrl
the electrical system.

« Only use accessories which have been testedefctremagnetic compatibility with a motor vehicle.

« To prevent damage from voltage fluctuations, slwiiff all electrical consumers connected to the 12
volt socket before switching the ignition on or offstarting the engine.

@ Tips

* When the ignition is switched on and the eng&edt running, electrical equipment that turneccan
drain the vehicle battery.

« Before buying any accessories, follow the recomagions= booklet 3.3 “Tips and Advice”, chapter
“Accessories, new parts, repairs and modifications.

Applies to vehicles: with 12-volt sockets

12-volt sockets

Electrical accessories can be connected to 12-volt sockets.

Fig. 88 Socket in luggage compartment.
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Fig. 89 Socket in the storage compartment of the center console.

The 12-volt sockets and the cigarette lightenly work with the ignition switched on and canused for
electric accessories. The power draw at each sookst not exceed 120 watts.

To avoid draining the battery, do not use the pawutlets or cigarette lighter when the engine is no
running.

A WARNING

The power outlets and any electrical accessoriesrutected to them only work when the ignition is
on or the engine is running. Improper use of the dilets or of electrical accessories can lead to
serious injuries or cause a fire. Never leave chitdn unattended in the vehicle.

@ Note

« To help prevent damage to the electrical systemer connect any accessories such as a solargranel
vehicle battery charger to a 12-volt outlet. Suctessories generate electrical power that canaabr
the electrical system.

« Only use accessories which have been testedefctremagnetic compatibility with a motor vehicle.

« To prevent damage from voltage fluctuations, chwiiff all electrical consumers connected to the 12
volt socket before switching the ignition on or offstarting the engine.

@ Tips

« When the ignition is switched on and the engiedt running, electrical equipment that turneccan
drain the vehicle battery.

« Before buying any accessories, follow the recomagions= booklet 3.3 “Tips and Advice”, chapter
“Accessories, new parts, repairs and modifications.

2 where applicable
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Applies to vehicles: with 115-volt socket

115-volt socket

The 115-volt socket in the rear center console can be used for suitable
electrical accessories.

Fig. 90 Rear center console: 115 volt socket.

The 115-volt socket can only be used when the engine is ruanify.
— Fold down the cover on the socket in the center corsdig. 90.
— Insert the plug into the socket. This unlocks the dalféty switch.

— Push the plug into the socket as far as it will go abttte plug fits snugly in the
socket and will not come out in situations such as whenehicle vibrates while
driving.

LED display
Green light on continuously: The child safety is unlocked. The
socket is ready to use.
Red flashing light: There is a malfunction, e.g. too much
current is being used or high-
temperature shut-off.

Equipment that can be connected

Electrical equipment with a plug can be connecteithé 115-volt socket in the vehicle. Power consump
tion at the 115-volt socket must not exceed 1503800 watts peak).

Even if you connect more than one piece of equiginiba total power consumption all of the equipment
must not exceed 150 watts. Check the power consamef the equipment on the model plate.

The equipment must be in good operating conditiah@ot malfunctioning in any way.
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& WARNING

Improper use of the electrical socket and electridaccessories can cause electrical shock, fire ar
serious personal injury.

¢ Heavy equipment or plugs with integrated power spply units can damage the socket.

« Never spill any liquids on the socket. If any maiture gets into the socket, make certain that all
the moisture has dried up before using the socketain.

* Never leave children unattended in the vehicle specially with the engine running. The electri-
cal socket is live when the engine is running andhgupervised access to the socket can cause sefi-
ous personal injury.

« Equipment that is connected to the vehicle sockeain heat up more than it does when con-
nected to the public grid.

* When using adapters and extension cords, the chikhfety for the 115-volt socket is disabled
and the socket is live.

¢ Never insert anything other than the plug of an ppropriate electrical accessory into the socket
especially things that conduct electricity, e.g. mal pens, knitting needles, etc. into the contactsf
the 115-volt socket!

« Turn the electrical equipment off if the socket las switched off because of overheating.

¢ Store all connected equipment securely while theehicle is moving so that they cannot be
thrown through the vehicle in the event of a brakig maneuver or an accidents booklet
2.1 “Safety First”, chapter “Safe driving.”

@ Note

« Always follow the manufacturer’s instructions fat electrical accessories you want to use with th
electrical socket.

« If the power consumption of the equipment is mtben 150 watts, the socket will heat up. If the
temperature exceeds a specific value, the sockeswitch off. It may also switch off even if thewer
consumption is not excessive but the outside teatpe is high. After it has cooled down, the sockiit

switch on again automatically. Any equipment tisatdnnected will be reactivated /\.
« Do not connect lamps that contain a neon tubetdetnical reasons the lamp may be damaged.

« Do not connect any 230-volt equipment to the ¥4B-socket. The equipment may be damaged. If
necessary, check the permissible voltage for thgetent on the model label.

« Some power supplies, e.g. for a laptop comptiterpuilt-in overload shutoff prevents it from bgin
switched on because of excessive start-up curirettiis case, disconnect the power pack from the co
sumer and reconnect it after about 10 seconds.

@] Tips

« Unshielded equipment may cause interferenceematio and the vehicle electronics.

« The socket is equipped with an integrated chaféty feature. No current flows at the socket uthil
plug has been completely inserted.

* Some equipment may work properly because ofeétdaaed power (wattage), available from the
socket.

« There may be interference with AM radio broadsai$telectrical equipment is used near the rear
window antenna.

o
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Luggage compartment

Storing luggage

Store all luggage securely.

To make sure the vehicle handles well:

— Distribute the load as evenly as possible.

— Place heavy objects as far forward in the luggage comgat s possible.
— Secure luggage with the tie-down hooks and suitable straps.

A WARNING

Improperly stored luggage or other items can fly though the vehicle causing serious personal
injury during hard braking, in a crash or other accident. To help reduce the risk of serious per-
sonal injury:

« Always put luggage or other heavy items in the ygage compartment.

* Always secure items in the luggage compartment thithe tie-down hooks and suitable straps.

A WARNING

Heavy loads will influence the way your vehicle haties and heavy loads that are not properly
stowed or secured can cause loss of control and ®ers injury.

« Always remember when transporting heavy objectshtat a change in the center of gravity also
changes the way your vehicle handles:

— Always distribute the load as evenly as possible

— Secure heavy objects properly as far forward ithe luggage compartment as possible.

— Always tie down heavy items securely with thegidowns provided and suitable straps.

¢ Never exceed the Gross Axle Weight Rating or th8ross Vehicle Weight Rating on the safety
compliance sticker on the left door jamb. Exceedingermissible weight can cause the vehicle to
skid and handle differently.

¢ Always read and heed additional important informdion on safe driving= booklet 2.1 “Safety
First”, chapter “Safe driving.”
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& WARNING
To help keep poisonous exhaust gas from being dravinto the vehicle, always keep the rear hatch
closed while driving.

* Never transport objects larger than those fittingcompletely into the luggage area because the
rear hatch cannot be fully closed.

1)

« If you absolutely must drive with the rear hatchopen, observe the following notes to reduce the
risk of poisoning:
— Close all windows
— Close the sliding/tilting sunroof®
— Open all air vents in the instrument panel
— Switch off the air recirculation
— Set the fresh air fan to the highest speed

& WARNING

Always make sure that the doors and rear hatch areecurely closed and locked to reduce the ris
of injury when the vehicle is not being used.

« After closing the rear hatch, always make sure tt it is properly closed and locked.

* Never leave your vehicle unattended, especiallyittvthe rear hatch left open. A child could
crawl into the vehicle and pull the rear hatch or vindow shut becoming trapped and unable to ge
out. Being trapped in a vehicle can lead to serioysersonal injury.

¢ Heat build-up in the passenger compartment and thluggage compartment of a parked vehiclg
can result in temperatures in the vehicle that arenuch higher than the outside temperatures,
particularly in summer. Temperatures can quickly reach levels that can cause unconsciousness
and death, particularly to small children.

* Never let children play in or around the vehicle.

¢ Never let passengers ride in the luggage comparémt. Vehicle occupants must always be prop
erly restrained in one of the vehicle’s seating pdfons.

@ Note

Hard objects on the luggage compartment cover cdaidage the wires of the rear window defogger.

@] Tips

Do not cover the ventilation slots in front of tlear window because this can prevent stale air from
escaping the vehicle.

30 where applicable
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Tie-down hooks

There are tie-down hooks in the luggage compartment for securing
luggage and other items.

Fig. 92 Tie-downs with the luggage compartment floor removed.

— Use the tie down hooks to securely fasten casg/\.

In a collision, even small and light items haveraech kinetic energy that they can cause very seriou
injuries. The amount of “energy” is depends on wkshspeed and the weight of the object. However,
vehicle speed is the more significant factor.

An example: An object weighing 10 Ibs. is lying eagred in the vehicle. In a head-on collision at a
speed of 30 mph, this object generates a forcevalguit to 20 times its weight. This means that the
weight of the object has increased to about 200Mba can imagine what kind of injuries are caui$ed
this “missile” flying through the interior strikem occupant.
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Tie-downs with the luggage compartment floor instal led

The luggage compartment is equipped with tie-dotersecure luggage and other items. Two tie-downs
= Fig. 91(2) are located at the back of the luggage compartridet other two tie-down$l) are on the
left and right near the rear bench seat of theckehi

Tie-downs with the luggage compartment floor remove d

The luggage compartmest Fig. 92 (arrows) is equipped with tie-downs towseduggage and other
items Four tie-downs are in the rear of the luggamapartment near the loading edge. The otherigvo t
downs are on the left and right near the rear beeah of the vehicle.

& WARNING
If baggage or other items are secured to the hooksith unsuitable or damaged straps, the items
may come loose during braking, other maneuvers oruting collisions and cause injury.

* To help prevent baggage or other items from beingble to fly forward, always use suitable
straps which are securely fastened to the tie-dowmoks.

¢ Loose objects in the luggage compartment can sédabout suddenly and alter the vehicle's han-
dling.

¢ Loose objects in the passenger compartment cary florward during sudden braking maneu-
vers, or in the event of an accident, and can inj@ occupants.

* Always stow objects in the luggage compartment anuse suitable straps, particularly with
heavy objects.

* When you transport heavy objects, always remembehat altering the center of gravity may
also result in a change in the vehicle's handling.

* Never exceed the maximum allowable weight forcd the tie down hooks when securing the
objects.

* Never attach a child seat to the adjustable tieavn hooks.
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Applies to vehicles: with shopping bag hooks

Shopping bag hooks

The shopping bag hooks are located on the left and right side in the
luggage compartment.

I [eanom |
Fig. 93 In the luggage compartment: Shopping bag hooks.

— Press on the bottom of the shopping bag kodkig. 93 (arrow) to fold out the
hookor

— Press the top of the hoek Fig. 93 (arrow).

& WARNING

Do not use the shopping bag hook as a tie-down. &mse of sudden braking or in an accident, the
hook cannot hold a bag in place.

@ Note

The maximum load for the shopping bag hook is 5(®%g). The folding is used to retain the luggage
compartment net and must not be used as a tie-down.
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Luggage compartment cover

Fig. 94 Removing the luggage compartment cover.

When the rear hatch is opened, the luggage compartmemtis@gomatically
lifted at the same time. If you are transporting butkynis, the cover can be re-
moved.

Removing the luggage compartment cover
— Unhook the retaining straps at the rear hatchig. 94 (top arrows).

— Pull the cover to the rear out of its side-mountedneta— Fig. 94 (lower ar-
rows).

Installing the luggage compartment cover
— Push the cover forward into the side-mounted retainers.
— Install the retaining straps at the rear hatch.

You can place articles of clothing on the luggagmpartment cover. But remember that the view to the
rear through the rear window can be restrictechieyarticles of clothing.

& WARNING

Never leave hard, heavy or sharp objects in clothmpockets or lying on the luggage compartment
cover. Animals must not ride on the luggage compantent cover. In a sudden braking or avoid-
ance maneuver or in the event of an accident, thesbjects and animals endanger all the passen-
gers in the vehicle — risk of an injury!

@ Note

The heating wires or the antenna in the rear glassde severely damaged by abrasive objects on the
luggage compartment cover.

« To avoid damage to the luggage compartment coherluggage compartment may only be loaded to a
height where the luggage compartment cover willrstit press on the cargo when the rear lid isetios

Seats and storage 141



booklet 3.1 Controls and Equipment

@ Tips

The ventilation slots below the side mounting peiot the luggage compartment cover must not be
blocked so that stale air can escape from the kehic

Luggage compartment floor

Description of the luggage compartment floor

Fig. 95 Lifting the luggage compartment floor up.

Fig. 96 Luggage compartment floor lifted up and secured.

You can stow small items in the compartments nextespare wheeb> Fig. 96
under the luggage compartment floor.

Opening the storage compartment
— Open the rear hatch.
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— Press the handle margeRESS | = Fig. 95 (arrow) in the luggage compart-
ment floor to fold out the handle.

— Fold the luggage compartment floor up and hold it in thé&tipa.

— Move the holding pia> Fig. 96(1) to the right and lower the luggage compart-
ment floor. The holding pin will stop the luggage companifieor from falling
back down.

Removing the luggage compartment floor

— Open the rear hatch.

— Press the handle mar = Fig. 95 (arrow) in the luggage compart-
ment floor to fold out the handle.

— Lift the luggage compartment floor and remove it.

& WARNING

Never leave hard, heavy or sharp objects in clothmpockets or lying on the luggage compartment
cover. Animals must not ride on the luggage compantent cover. In a sudden braking or avoid-
ance maneuver or in the event of an accident, thesbjects and animals endanger all the passen-
gers in the vehicle — risk of an injury!

@ Tips

We recommend securing the objects with a strapedeft and right tie-downs.

Extending the luggage compartment to the front

By folding the rear seat backrest forward, you can increase the stow
ing capacity with a flat loading surface.

Fig. 97 Extending the luggage compartment to the front.
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Extending the luggage compartment to the front
— Fold the rear backrests forwarspage 111.
— Fold the cover forward in the direction of the arrowFig. 97.

& WARNING

Never leave hard, heavy or sharp objects in clothmpockets or lying on the luggage compartment
cover. Animals must not ride on the luggage compantent cover. In a sudden braking or avoid-
ance maneuver or in the event of an accident, thesbjects and animals endanger all the passen-
gers in the vehicle — risk of an injury!

@ Tips

We recommend securing the objects with a strapedeft and right tie-downs.

Roof rack

Markings for attaching the roof rack mounts

Fig. 98 Without roof rail: Attachment points.
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Fig. 99 With roof rail: Attachment points.

Vehicles without roof rails

The attaching markings are on the underside ofdgbéframe= Fig. 98, which are visible when the door
is open.

Since the rain channels are integrated in the fadmproved aerodynamics, only special roof raciesy

be used. We recommend only using Volkswagen approvef racks= /\.

The front roof rack must be mounted between th&kimgs= Fig. 98. Mount the rear roof rack so that
the centering pin fits into the hote Fig. 98 on the vehicle. Carefully follow the as$tyrand installa-
tion instructions for the roof rack.

Vehicles with roof rails  *

The mounting markings are located on the insid#efoof rails= Fig. 99.

Do not use conventional roof racks on the rookralVe recommend only using Volkswagen approved
roof racks= A\.

A WARNING

Always attach the roof rack securely and only at tB mounting points shown in the illustrations
= Fig. 98 or= Fig. 99.

Important notes on using a roof rack

Always follow the instructions provided with the roof rack.

When mounting a roof rack, note the following:

* We recommend using the original roof rack systemrm Volkswagen. If you would like to use another
roof rack system, make sure that it can be mouseedrely to the vehicle and cannot cause any damage
to the vehicle.

31 where applicable
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« The cross rails are the basis for a complete naaK system. For safety reasons, some additianal a
tachments are necessary to transport luggage,leg\surf boards, skis and small boats safely. ysk
authorized Volkswagen dealer for assistance.

* We recommend leaving the installation guide siepipby the roof rack system manufacturer with your
Owner's Literature in the vehicle.

« Remove the roof rack when it is no longer needéis saves fuel.
« Before driving the vehicle through an automatic wash, remove the roof rack.

& WARNING
Installing or using a roof rack improperly can cau® the roof rack and anything on it to fly off the
vehicle causing collision and serious injury.

¢ Always attach the roof rack securely and only athe mounting points shown in the illustrations
= Fig. 98 or= Fig. 99.

¢ Always install roof rack and roof rack fixtures carefully following the instructions provided
with the roof rack and heed all WARNINGS.

* Always make sure that all bolts and fasteners arproperly installed and properly tightened
before every trip.

¢ Install only roof racks expressly approved by Vdiswagen for your vehicle.

@ Note

« Your vehicle is higher when the roof rack is ail&td, especially when it is loaded. To reducerible
of vehicle damage, please bear this in mind whesndy through garage doors or other confined spaces

« Check all bolts and fasteners in the roof racktey before every trip. If necessary, re-tighteniihblts
and re-check the system at appropriate intervajsgdering a break on a long trip.

Securing the load

Loads transported on the roof rack must be securely attached. The
vehicle's handling is affected when transporting loads.

The load limit applies to the combined weight of tarrier system and the load itself:
« Vehicleswithout roof rails, maximuni65 Ibs. (75 kg)
« Vehicleswith roof rails, maximun220 Ibs. (100 kg)

Distribute the load evenly. When using a roof radth a low load limit, do not load the rack to the
maximum weights mentioned above. In this case,symuld only load the roof rack to the maximum
weight limit specified in the installation instrims which came with the system.
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& WARNING

Items that are not properly secured to a roof rackcan fall off causing a collision and personal
injury.

* Always make sure that all bolts and fasteners arproperly installed and properly tightened
before every trip at each stop during a long trip.

« Always properly install special fixtures for iterrs such as bicycles, skis, surfboards, etc.

* Never use straps or other things that are damagedot strong enough or not suitable to attach
items to a roof rack.

& WARNING
Transporting heavy bulky loads on the roof will chaage the way the vehicle handles by shifting
the vehicle's center of gravity, changing its aeroghamics and the way it reacts to side winds.

* Cargo that is large, heavy, bulky, long or flat Wl have a more negative influence on the vehi-
cle’s aerodynamics, center of gravity and overall andling.

* Always adapt your driving and speed to what you @ carrying on the roof as well as to road,
traffic, weather and wind conditions.

¢ Always avoid sudden braking or driving maneuvers.
« Always make sure that loads are properly distribted and that heavier items are in the front.

¢ Never exceed the maximum roof load for the vehie] maximum axle loads or the maximum
gross vehicle weights booklet 3.3 “Technical Data.”

@ Note

« Do not let the rear hatch strike the roof loacewlepen. This could damage the vehicle.

« Damage to the vehicle resulting from impropetalation of roof rack attachments or roof rack-sys
tems is not covered by the warranty.

« Your vehicle is higher when the roof rack is ail&td, especially when it is loaded. To reducerible

of vehicle damage, please bear this in mind whesndy through garage doors or other confined spaces

% For the sake of environment

Driving with the roof rack increases fuel consuraptilf you do not need it, do not leave it on tlehiv
cle:
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Air conditioning

Climatic

Applies to vehicles: with Climatic automatic climate control

Controls

Fig. 100 Climatic air conditioner controls in the center console.

The air conditioning only works when the engine is runing the fan is switched
on.

— The air conditioner system (compressor) only worksnthe engine is running
and the fan is switched on.

— Use controlgl), (6) and(7) in the center console to set and adjust temperature,
air distribution and fan speeg Fig. 100.

— Press the appropriate butt@) to (5) to switch the function on or off. When

switched on, a light in the button comes on.

(1) Temperature setting> page 150.

) button — switches the air conditioner (compresear)When the button indicator light comes
on, the air conditioner is on.

3) @l button — Rear window defogger. It is switchedaffomatically about0 minutesafter you
switch it on. It can also be switched off by pusghihe button again.

4) button — Air recirculation mode> page 152.

(5) button — Windshield defrost&r With the engine running, press the buften] = Fig. 100 to
switch on the windshield defroster. An indicatghli in the button comes on when the defroster is
switched on. The windshield defroster stays orafew minutes and then switches off automati-
cally.

(6)  Air distribution control — Use it to direct therdiow where you want it page 150.

32 where applicable
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— W - Directs air toward the windshield (defrost). WMihis setting, the recirculation function is
switched off for safety reasons. It can be switchback on again by pressing button.
— 2j — Directs air to the upper instrument panel ostlet
— 4 - Directs air to the footwells.
— & — Directs air toward the windshield and the fodtsve
(7)  Fan-—The fan has four speeds. The fan shouldyaltva set to the lowest speed “1” when driving
slowly, and if outside air quality permits.

& WARNING
Poor visibility increases the risk of collisions ad other accidents that cause serious personal inju
ries.

* Always make sure all windows are clear of ice, sav and condensation for good visibility
through the windshield, side and rear windows.

« Maximum heating output and fast defrosting will aly be possible after the engine has reached
operating temperature. Wait until you have good vishility before driving off.

* Always make sure you know how to properly use theeating and ventilation systems as well ag
the rear window defogger that you will need for god visibility.

* Never use air recirculation for long periods of tme. When the air conditioner is off and recircu-
lation mode is on, condensation can quickly form othe windows and greatly reduce visibility.

* Always switch off recirculation mode when it is ot needed.
¢ Always read and heed the information and all WARNNGS = page 162, “Important notes”.

A WARNING

Stale air causes driver fatigue and reduces drivealertness, which can cause accidents, collisiong
and serious personal injuries.

* Never use air recirculation for long periods ofitme because no fresh air will come into the pas-|
senger compartment.

@] Tips

The arrangement of controls may vary dependingqoiipenent and options on your vehicle. The symbols
and labels on the buttons are the same
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Applies to vehicles: with Climatic automatic climate control

Heating and cooling the interior

Climatic controls air temperature so that the selected temper&ure
reached as quickly as possible and then kept constant.

Fig. 101 Climatic air conditioner controls in the center console.

Heating the interior
— Turn off the air conditioner by pressing button(2). The indicator light
on the button goes out Fig. 101.

— Turn the temperature selecfa) to the right until you reach the desired tempera-
ture setting= Fig. 101. We recommend +72° F (+22° C).

— Turn the fan switclki7) to one of the fan speed settings (1-4).

— Use the air distribution contr(8) to direct the air flow where you want|it@]
(to the windshield) 2] (to the upper instrument panel outlef£¥ ] (to the foot-
wells) or[] (to the windshield and the footwells).

Cooling the interior

— Turn on the air conditioner by pressing@ button(2). The button indicator
light mustcome on.

— Turn the temperature select) to the left until you reach the desired tempera-
ture setting.

— Turn the fan switclki7) to one of the fan speed settings (1-4).

— Use the air distribution contr(8) to direct the air flow where you want|i@]
(to the windshield) 2] (to the upper instrument panel outlef£¥ ] (to the foot-
wells) or[] (to the windshield and the footwells).
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Switching off the Climatic

— Turn the fan speed contr@l) to 0 to switch off the Climatic. Some outside air
may still flow into the vehicle while you are drign

Heating

Maximum heat output, to defrost the windows mostk]y, is only available when the engine has
reached its normal operating temperature.

Cooling

When the air conditioner is on, not only the terapare, but also the humidity in the vehicle intei®
reduced. This improves comfort for the vehicle gamts and keeps the windows from fogging up when
the outside air is very humid.

If the air conditioner does not come on, it cougdfbr one of the following reasons:

« The engine is not running.
* The fan is switched off.
« Qutside temperature is lower than about +40°3F 3).

« The air conditioner compressor has been tempypsitched off because the engine coolant tempera-
ture is too high.

¢ The air conditioner fuse is blown.

If the air conditioner still does not work afteete checks, have the system checked by an auttiorize
Volkswagen dealer or a qualified workshop.

& WARNING
Poor visibility increases the risk of collisions ad other accidents that cause serious personal inju
ries.

« Always make sure all windows are clear of ice, swv and condensation for good visibility
through the windshield, side and rear windows.

« Maximum heating output and fast defrosting will amly be possible after the engine has reached
operating temperature. Wait until you have good vishility before driving off.

* Always make sure you know how to properly use theeating and ventilation systems as well ag
the rear window defogger that you will need for god visibility.

* Never use air recirculation for long periods of tme. When the air conditioner is off and recircu-
lation mode is on, condensation can quickly form othe windows and greatly reduce visibility.

¢ Always switch off recirculation mode when it is ot needed.
¢ Always read and heed the information and all WARNNGS = page 162, “Important notes”.

N\ WaARNING
Stale air causes driver fatigue and reduces drivealertness, which can cause accidents, collisiong
and serious personal injuries.

* Never use air recirculation for long periods ofitme because no fresh air will come into the pas-|
senger compartment.
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Applies to vehicles: with Climatic automatic climate control

Air recirculation mode

Air recirculation mode helps keep fumes or unpleasant smells from
entering the vehicle.

Fig. 102 Climatic controls in the center console.

— Press thBO] button to switch the air recirculation mode on or-effFig. 102.
When it is switched on, a yellow indicator light in thgtton comes on.

Air recirculation mode helps keep strong outsideredrom getting into the vehicle, such as whem-dri
ing through a tunnel or in heavy traffic.

When the outside temperature is very low, usingatheecirculation mode for a short time will prdei
more effective heating by heating warmer air froside the vehicle instead of cold air from outside.

When the outside temperature is very high, usiegaihrecirculation mode for a short time will pide
more effective cooling by cooling the air from isithe vehicle instead of warm air from outside.

For safety reasons, air recirculation is switchtiduen the air distribution control is set to
position. The air recirculation mode can be switthack on by pressing t button again.

If you shift into Reverse while the windshield wipare working, Climatic will temporarily switch dhe
air recirculation mode. This keeps outside air éxdt fumes from other vehicles) from entering the
vehicle.
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A WARNING
Poor visibility increases the risk of collisions ad other accidents that cause serious personal inju
ries.

¢ Always make sure all windows are clear of ice, sm and condensation for good visibility
through the windshield, side and rear windows.

« Maximum heating output and fast defrosting will aly be possible after the engine has reached
operating temperature. Wait until you have good vishility before driving off.

* Always make sure you know how to properly use theeating and ventilation systems as well ag
the rear window defogger that you will need for god visibility.

« Never use air recirculation for long periods of tme. When the air conditioner is off and recircu-
lation mode is on, condensation can quickly form othe windows and greatly reduce visibility.

¢ Always switch off recirculation mode when it is ot needed.
¢ Always read and heed the information and all WARNNGS = page 162, “Important notes”.

A WARNING

Stale air causes driver fatigue and reduces drivealertness, which can cause accidents, collisiong
and serious personal injuries.

* Never use air recirculation for long periods ofitme because no fresh air will come into the pas-|
senger compartment.

@ Note

Do not smoke while air recirculation mode is on.dkmdrawn into the system can leave a residue®n th
air conditioner evaporator, resulting in a permangmpleasant odor.

Applies to vehicles: with Climatic and rear ventilation

Rear ventilation

Fig. 103 In the center console: vents for rear ventilation.
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To route air to the rear bench seat, open the=ehtg. 103(A) using the thumb wheel.

Climatronic

Applies to vehicles: with Climatronic automatic climate control

Controls

Climatronic allows separate heating and cooling adjustments for the
left and right sides of the passenger compartment.

Fig. 104 Climatronic system controls in the center console.

The air conditioner system (compressor) only worksnwthe engine is running and
the fan is switched on.

— Use control¢9) and(15) to adjust the temperature settings for the left agiut ri
sides of the passenger compartmenfig. 104.

— Air distribution is controlled by pressing buttdi$, (3), (4) and(5). When
switched on, a light in the button comes on. Presbutten again to switch it off.

The temperature can be adjusted separately fdetthend right sides.

(1) Display: temperature setting for the left side.

2) button — Air recirculation mode> page 160.

3) button — Directs air to the upper instrument panglets.

(4) button — Directs air to the footwells.

5) button — Directs air toward the windshield.

(6) Display: temperature setting for the right side.

(7 [@]button of ] button

— [@] button — Windshield defrost function. Air drawnfiom outside is directed toward the

windshield. Air recirculation mode is automaticadiwitched off. At temperatures above
+35° F (+1,5° C), the air conditioner will be switdl on automatically and the fan speed will
be increased by one step in order to help dry itreeral defrost the windshield more quickly.
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- button — Windshield defrostér With the engine running, press the buften] to switch
on the windshield defroster. An indicator lighttire button comes on when the defroster is
switched on. The windshield defroster stays oraftew minutes and then switches off auto-
matically.

(8) @l button — Rear window defogger (with engine runitigis switched off automatically about
10 minutesafter you switch it on. It can also be switchefibyf pushing the switch again.

(9)  Temperature control for the left sige page 156.

(10) Fan speed contreb page 158

(11) |[DUAL |button — Switches the DUAL control mode on and Wfhen the indicator light in the
button is on, you can select different temperatfoeteft and right sides of the passenger com-
partment. When the light is off, the left-side teargture setting also controls the right side. Switc
back to DUAL mode by pressing the button agairadjusting the right-side temperature control
(15).

12) button — Switches the Climatronic system on aric-phage 158. When the system is off,
the indicator light in the button comes on.

(13) | AUTO | button — Automatic control of temperature, fanespand air distributios> page 156lf

the button is pressed for more than two seconds, ¢hsettings for the driver’s side and front
passenger’s side are storédl

(14) button — Switches the cooling system (compressfbgnd on. When the indicator light in
the| AC | button comes on, the air conditioner is on. Pledse read the notes on automatic mode
= page 156.

(15) Temperature control for the right sige page 156.

& WARNING
Poor visibility increases the risk of collisions ad other accidents that cause serious personal inju
ries.

« Always make sure all windows are clear of ice, sav and condensation for good visibility
through the windshield, side and rear windows.

« Maximum heating output and fast defrosting will aly be possible after the engine has reached
operating temperature. Wait until you have good vishility before driving off.

* Always make sure you know how to properly use theeating and ventilation systems as well ag
the rear window defogger that you will need for god visibility.

* Never use air recirculation for long periods of tme. When the air conditioner is off and recircu-
lation mode is on, condensation can quickly form othe windows and greatly reduce visibility.

¢ Always switch off recirculation mode when it is ot needed.
« Always read and heed the information and all WARNNGS = page 162, “Important notes”.

N\ WaARNING
Stale air causes driver fatigue and reduces drivealertness, which can cause accidents, collisiong
and serious personal injuries.

* Never use air recirculation for long periods ofitme because no fresh air will come into the pas-|
senger compartment.

33 where applicable

34 Applies to vehicles withotDUAL | button
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@ Note

Do not smoke while air recirculation mode is on.dkmdrawn into the system can leave a residue®n th
air conditioner evaporator, resulting in a permangmpleasant odor.

@] Tips

The arrangement of controls may vary dependingqoiipenent and options on your vehicle. The symbols
and labels on the buttons are the same.

Applies to vehicles: with Climatronic automatic climate control

Automatic mode

Automatic mode automatically regulates air temperature, fan speed
and air distribution so that the selected temperature is reached as
quickly as possible and then kept constant.

Switching on automatic mode
— Press theAUTO | button=> Fig. 104. The indicator light in the button comes on.

— Turn the temperature controls to the desired tempesafor the left and right
sides. We recommend 72° F (22° C).

Switching from Fahrenheit (F) to Centigrade (C) u nits
— Switch the Climatronic on.

— Press and hold t button and th button at the same time
(= Fig. 104 and theAUTO |) until the units of the temperature display change.

The interior will quickly become comfortable ateartperature setting of +72° F (+22° C) in automatic
mode, or you can select interior temperatures f#60F F to +85° F (or +16° C to +29.5° C). These are
approximate settings; the actual temperature magligpetly higher or lower depending on outside dend
tions.

When you select a temperature below +60° F (or €)6the display switches tdO; the system runs at
maximum cooling output and the temperature is natrolled.

When you select a temperature above +85° F (or5f2X9), the display switches tdl; the system runs at
maximum heating output and the temperature is ootrolled.

Climatronic automatically controls air temperatuea) speed and air distribution, and helps to keep
constant temperature inside the passenger compdrtitee system also adapts to the effects of strong
sunlight, so there is no need for you to re-adjustsystemAutomatic mode provides the most comfort-
able conditions for the driver and passengers titrout the year.

Automatic mode is switched off whenever air disttibn or fan speed is adjusted manually. Tempeeatur
is still controlled automatically.
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& WARNING
Poor visibility increases the risk of collisions ad other accidents that cause serious personal inju
ries.

* Always make sure all windows are clear of ice, sav and condensation for good visibility
through the windshield, side and rear windows.

« Maximum heating output and fast defrosting will mly be possible after the engine has reached
operating temperature. Wait until you have good vishility before driving off.

* Always make sure you know how to properly use theeating and ventilation systems as well ag
the rear window defogger that you will need for god visibility.

« Never use air recirculation for long periods of tme. When the air conditioner is off and recircu-
lation mode is on, condensation can quickly form othe windows and greatly reduce visibility.

¢ Always switch off recirculation mode when it is ot needed.
¢ Always read and heed the information and all WARNNGS = page 162, “Important notes”.

N\ WaRNING
Stale air causes driver fatigue and reduces drivealertness, which can cause accidents, collisiong
and serious personal injuries.

* Never use air recirculation for long periods ofitme because no fresh air will come into the pas-|
senger compartment.

@] Tips

With the compressor switched off, the outsidelzt is drawn inside is not dehumidified. To help-pr
vent condensation on the windows, we recommendrigdtie air conditioner (compressor) on. Press the
button to do this. The indicator light in the mrttmust come on.
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Applies to vehicles: with Climatronic automatic climate control

Manual mode

In manual mode you can adjust the air temperature, fan speed and air
distribution.

Fig. 105 Climatronic system controls in the center console.

Switching on manual mode

— Press button®), (4) or (5) or turn the fan speed cont(dlo) for the desired
settings= Fig. 105. The indicator light in thUTO | button will go out.

Switching the manual mode off

— Press th button to switch the manual mode off and the autanmatide
on = page 156.

Temperature

Temperature settings for the left and right sidethe passenger compartment are shown above the
temperature controls. You can select interior tenapees from +60° F to +86° F (or +16° C to

+29.5° C). These are approximate settings; acamaperature may be slightly higher or lower depemdin
on outside conditions.

When you select a temperature below +60° F (or €)6the display switches tdO; the system runs at
maximum cooling output and the temperature is natrolled.

When you select a temperature above +85° F (or5f29), the display switches tdl; the system runs at
maximum heating output and the temperature is owtrolled.

Fan

The fan speed can be adjusted using the fan syiifjh Always run the fan when driving at low speeds
to make sure there is a constant flow of freshinadr the vehicle. If the fan is set @pthe Climatronic

system is turned off. T indicator light will come on.
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Air distribution

Use the buttong2 ], [25] and[*:Z] to manually control air distribution. When youesetia particular
distribution function, the indicator light in theitton comes on. You can also open or close sortteeof
air vents separately.

Switching Climatronic on or off

Climatronic can be switched on or off using button. The system should only be switched off in
special cases, such as when the system malfuncidimsn the system is turned off, the indicatortigh

lights up in thd OFF | button= A\.

Turning the cooling system on and off

Turn the cooling system on and off by pressin button. When the indicator light in the
button comes on, the cooling system is on.
When the cooling system is on, not only does thgo&ature inside the vehicle drop, but the humidity

does, too. This makes the vehicle's occupants gwrdortable if the outside humidity is high, and
prevents windows from fogging up.

If the air conditioner cannot be switched on, itilcbbe for one of the following reasons:

« The ignition is switched off.
* The fan is switched off.
« Qutside temperature is lower than about +40°3F 3).

« The air conditioner compressor has been tempypasiitched off because the engine coolant tempera-
ture is too high.

¢ The air conditioner fuse is blown.

« If the air conditioner still does not work afteese checks, have the system checked by an aetori
Volkswagen dealer or a qualified workshop.

& WARNING
Poor visibility increases the risk of collisions ad other accidents that cause serious personal inju
ries.

« Always make sure all windows are clear of ice, sav and condensation for good visibility
through the windshield, side and rear windows.

« Maximum heating output and fast defrosting will aly be possible after the engine has reached
operating temperature. Wait until you have good vishility before driving off.

* Always make sure you know how to properly use theeating and ventilation systems as well ag
the rear window defogger that you will need for god visibility.

* Never use air recirculation for long periods of tme. When the air conditioner is off and recircu-
lation mode is on, condensation can quickly form othe windows and greatly reduce visibility.

¢ Always switch off recirculation mode when it is ot needed.
¢ Always read and heed the information and all WARNNGS = page 162, “Important notes”.
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/N WaARNING
Stale air causes driver fatigue and reduces drivealertness, which can cause accidents, collisiong
and serious personal injuries.

* Never use air recirculation for long periods ofitme because no fresh air will come into the pas-|
senger compartment.

Applies to vehicles: with Climatronic automatic climate control

Air recirculation mode

Air recirculation mode helps keep fumes or unpleasant smells from
entering the vehicle.

Fig. 106 Climatronic controls in the center console.

— Press thBO] button(2) to switch air recirculation mode on or eff Fig. 106.
When it is switched on, a yellow indicator light in thigtton comes on.

Air recirculation mode helps keep strong outdoasrsdrom getting into the vehicle, such as when
driving through a tunnel or in heavy traffic.

When the outside temperature is very low, usingeairculation mode for a short time will make the
heating system more effective, by heating warmefraim the inside the vehicle instead of cold aimf
the outside.

When the outside temperature is very high, usingeairculation mode for a short time will provide
more effective cooling by cooling the air from isithe vehicle instead of warm air from outside.

For safety reasons, air recirculation is switch#dubhen the air distribution control is set to
position. The air recirculation mode can be switthack on by pressing t button again.

If you shift into Reverse while the windshield wip@re working, Climatronic will temporarily shut o
air recirculation. This helps keep outside air @t fumes from other vehicles) from getting irite t
vehicle.
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A WARNING
Poor visibility increases the risk of collisions ad other accidents that cause serious personal inju
ries.

¢ Always make sure all windows are clear of ice, sm and condensation for good visibility
through the windshield, side and rear windows.

« Maximum heating output and fast defrosting will aly be possible after the engine has reached
operating temperature. Wait until you have good vishility before driving off.

* Always make sure you know how to properly use theeating and ventilation systems as well ag
the rear window defogger that you will need for god visibility.

« Never use air recirculation for long periods of tme. When the air conditioner is off and recircu-
lation mode is on, condensation can quickly form othe windows and greatly reduce visibility.

¢ Always switch off recirculation mode when it is ot needed.
¢ Always read and heed the information and all WARNNGS = page 162, “Important notes”.

A WARNING

Stale air causes driver fatigue and reduces drivealertness, which can cause accidents, collisiong
and serious personal injuries.

* Never use air recirculation for long periods ofitme because no fresh air will come into the pas-|
senger compartment.

@ Note

Do not smoke while air recirculation mode is on.dkmdrawn into the system can leave a residue®n th
air conditioner evaporator, resulting in a permangmpleasant odor.

Applies to vehicles: with Climatronic and rear ventilation

Rear ventilation

Fig. 107 On the center console: vents for rear ventilation.
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To route air to the rear bench seat, you can dperént= Fig. 107(A) with the thumb wheel.

Important notes

The dust and pollen filter

The dust and pollen filter (combined particle filed activated charcoal filter) helps keep impesiin
the outside air, including dust and pollen, froneeimg the passenger compartment.

For the air conditioning system to work best, thstdind pollen filter must be replaced as a part of
scheduled maintenanee booklet 1.1 “Maintenance.” If the vehicle is oftesed in areas with very high
levels of air pollution, the dust and pollen fillmust be changed more often than specified.

If the filter loses efficiency prematurely due teeuin areas with very high levels of air pollutitime dust
and pollen filter must be changed more frequerthntspecified in your Maintenance Booklet.

& WARNING
Poor visibility increases the risk of collisions ad other accidents that cause serious personal inju
ries.

* Always make sure all windows are clear of ice, sav and condensation for good visibility
through the windshield, side and rear windows.

« Maximum heating output and fast defrosting will amly be possible after the engine has reached
operating temperature. Wait until you have good vishility before driving off.

* Always make sure you know how to properly use theeating and ventilation systems as well ag
the rear window defogger that you will need for god visibility.

* Never use air recirculation for long periods of tme. When the air conditioner is off and recircu-
lation mode is on, condensation can quickly form othe windows and greatly reduce visibility.

¢ Always switch off recirculation mode when it is ot needed.

N\ WaRrNING
Stale air causes driver fatigue and reduces drivealertness, which can cause accidents, collisiong
and serious personal injuries.

* Never use air recirculation for long periods ofitme because no fresh air will come into the pas-|
senger compartment.

@ Note

« If you suspect that the air conditioning systeas heen damaged or is not working properly, switch
off to prevent more damage, and have the systeckeleby an authorized Volkswagen dealer or a
qualified workshop.

« Repairs to the air conditioning system requirecid knowledge and special tools. We recommentd tha
you see an authorized Volkswagen dealer or a dgedivforkshop for repairs.

« Do not smoke while air recirculation mode is 8moke drawn into the system can leave a residue on
the air conditioner evaporator, resulting in a pgnent unpleasant odor.
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@ Tips

« If the outside temperature and humidity are hégimdensationcan drip off the air conditioner evapo-
rator and form a pool underneath the vehicle. Thitrmal, and does not indicate a leak.

« Keep the air intake slots in front of the winasdtifree of snow, ice and leaves to ensure progetfitg
and cooling, and to help keep the windows from fog@ver.

« The air from the climate control system flowsogh the passenger compartment and out through
vents below the rear window. Do not cover thestsshdth clothing or other objects.

« The air conditioner works best when the windowd the sliding/tilting sunroof are all closed. ht
vehicle is very hot inside after sitting in the sthre inside air can be cooled faster by tempagrayiening
the windows to let the hot air out.
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